7/ MERCY
CORPS

Obcsr pobotu

Ha3sga: /loroeip 3 HamaHHs rotenbHUX mocayr y Kuesi
Jlokanisi: Kuis - Ykpaina

Josinkosa ingopmaris:

Opranizaiis Mercy Corps (Mepci Kopric) npatroe B Ykpaini, Monnagii Ta [TonbIi, A€ IBUIKUM TEMIIOM OpraHi3oBy€e poOoTy
JUTSL pO3YMIHHS 3pOCTAal0YUX TYMaHITApHHUX MOTPed y Mipy TOro, ik MU pearyeMo. Hapasi Mu ¢iHaHCyeMO MiclieBi opraHi3ailii,
SIK1 HalfKpaIlle 3Hal0Th MOTPEOH CBOET TPOMAJIH Ta BXKE MIBUIKO MPAIFOIOTH HAJl HAIAHHAM JOTIOMOTHY ODKEHILIM Ta YKPATHIIIM
BcepeAnHi KpaiHu. MicIieBi opraHizanii, sIki MU MiATPIMY€EMO, PO3TOBCIOUKYIOTh TaKi PEeMETH, SIK MEHYHE IPIIIAAIs Ta
OCHOBHI TIPOJTyKTH Xap4yBaHHS, y TOMY YMCII B CXiTHY YKpaiHy, i HIATPUMYIOTh MapTiHAIBHI TPYIIH, IK-OT TPOMASTHA TPETiX
KpaiH 1 WICHH pOMCHKOI TpOMajii B YKpaiHH, sIKi epehKIKAOTh JI0 CYCIAHIX KpaiH.

Onuc meTn:
[Ipencrapaunrso Mercy Corps B YKpaiHi 3000B’s3aHe 3a0e3MeUnTH OS3MEUHUI MTPOCTIP A1 IEPCOHANY, TAPTHEPIB Ta THIINX
0ci0, sIKUX BBaXKArOTh 3a MOTPiOHE.

i
3abe3neynTy NoCIyry po3MilleHHs! Y KOM(QOPTHOMY, TUXOMY Ta O0€3[eYHOMY IPOCTOPi ISl JII0IeH, SKMX OpraHizamii
HEOOXiTHO PO3MICTUTH

JisnbHicTh:
e 3a0e3neunuTH THXi, YUCTi, Oe3meuHi, KoM(pOPTHI HOMEPH, SIKi JAIOTh TOCTIO MOKIIUBICTh MPHEMHOTO BiJIIOYHHKY.
e 3abe3neynTy XOPOIIUH CepBic s HAIIOi KOMaH/IH.
e  BKIII0YHTH OCHOBHI HEOOXiHI MTOCITYTH:

0 IHdpacTpykTypa, sika Mae XOpOIlle OCBITIICHHS, BUBICKH, €JIEMEHTH Oe3MeKH (MiHIMyM: anTeuka, HOCHIIKH,
BOTHETaCHUKH), IIEPCOHAJ 3 HABHYKAMH IOBOKEHHS 3 HUIMH, XOPOIINH CTaH 3eJI€HOI 30HU (SKIIO TaKa €).
S0 rorens N'ITUMOBEPXOBUH 1 BHIIE, - HEOOX1HI JTiTH.

Martu 30Hy pecelllH JJisl yBard rocTsM.

OxkpeMi BaHHI KIMHATH, YHCTI 1 B XOPOIIIOMY CTaHi.

CranpapTHi, Oe3neuHi, YUCTi HoMepu, 00NIaHaH] MPABUIBHO (DYHKLIOHYIOUUM CaHBY3JI0M, MiAJIOTU B
XOPOIIOMY CTaHi, Ji’KKa 1 MaTpany B CIIPaBHOMY CTaHi, YHCTi PYITHUKH, TyaleTHI MPUHAJICKHOCTI (TyaJeTHUH
narmip), CMITTEBHIA 0aK, TyIIOBi KaOiHU B CIPAaBHOMY CTaHI.

O HasBHicTb BIJOKpEMIICHOTO MICIIS sl TOaYi CHiZIaHKY / 0011y / Beuepi.

O HasBHicTb 3arajibHUX CaHBY3JIIB Y XOPOIIOMY CTaHi, JOTPUMAaHHS BCiX MPOTOKOIB Ae3iH(eKIii.

O O 0O

e  Maru MOXIUBICTh BIAMOBICTH Ha OYIb-SIKUi 3aIUT TOCTS 24 TOAWHU HA 00y, 7 THIB HA THXK/ICHb.

e  Maru nepcoHa, IKAi MOXe J0roMaraTy 3 OpOHIOBAHHSIM.

e BiacmigkoByBaTH OpOHIOBaHHS Ha MOMEHT OTPUMAaHHS 3asIBKH, KOJIM HEOOX1THO MITBEPAUTH HABHICTH HOMEPIB
TOTEIIO.

e [apaHTyBaTH NOTPUMAaHHA MiATBEPIKEHOTO OPOHIOBAHHSI.

o  KOHTpOJIIOBaTH MOKJIMBICTh OPOHIOBAHHS Ta MMPOTHO3YBATH MOKJIMBOCTI, IIIO0 BXKUTH BiIMOBITHUX 3aXOJIB JIJIS
rapaHTyBaHHS KUTJIA HAIIill KOMaHIi.

e  OzHaifomuTu 3 iH(OpMaLi€IO PO Yac 3ai3ay Ta 9ac BUi3My Mix 4ac OpOHIOBAHHS.

e BijcTexyBaTH KUTBKICTh HQJTaHUX MTOMEIITKAHb.

e  Hapnatu netanbHy Ta 4iTKy iHGOpPMAIIiIO PO MPOXKUBAHHS HALIOMY TOCTIO.

e [apaHTyBaTH KOHTPOJb JIOCTYILY JO TOTEJIO i HOMEPIB.

e Crnpusrtu 3axo/1aM 0e3MeKku

Pe3yabTarn:
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e  OnHoMmicHe a00 TBOMICHE PO3MIIIICHHS B TOTENI

e KoH(epeni-3an HeoOXi1MHOT MICTKOCTI
0 VYcrarkyBaHHS Ui KOH(MEPEHIIIT: eKpaH, MPOEKTOp, MIKPO(hOH, MAPKEPH IS TOIIKH

0 Ilepepsa Ha KaBy

o Ob6ix

O Beueps
Tepminu / rpadik:

Ilepemorxers TeHAEPY YKIaJaTHME KOHTPAKT Ha 12 MICSIiB 3 MOXJIMBICTIO MPOAOBXKEHHS Iie Ha 12 MicAIiB BiANOBIAHO 10O
OIIIHKH e(DeKTUBHOCTI, 3arajioM Ha 24 Micsi. [lounHaroun 3 HagaHHs mOCyT 3 OepesHs 2023 poky.

I'oTess 3BiTyBaTHMeE: AZMIiHICTPATHBHOMY HPAIiBHUKY

T'oTesnn Oyae TicHO ciBNpanoBaTH 3:
e  AIMIHICTPaTUBHUM IPAI[iBHUKOM
e JleseroBaHUM IIEPCOHAIIOM I KOOPAMHAILIIT JIOTICTHKH 3aX0.y

HeoOxignuii nocBin Ta HaBUYKH:
1. JlocBin HamaHHS CepBICY MPHMMaHHS TocTei

2. JlocBija oprasizariii 3aX0/1iB
3. Xopouwii KIi€HTCHKUI cepBic
4. MoxnuBicTh po3MilieHHs B i3ousiii uepe3 Covid (6axaHo)
Omnuaara:
Pekomennyerhbes, mob rotens HagaraB Mercy Corps paxyHOK OJMH-/IBa Pa3d Ha MiCSIb

Inme:
e [locravaspHUK MOKE IMOJIATH 3asBKY Ha OJHY-ZBi 3 TPHOX MOCIHYT, Ki BUMArarloThCs B IIOMY TSHAEPI i B IPOMO3HIIIT
HEeoOX1JTHO BKa3aTH, sIKi OCIYTH JOCTYIIHI AJIs HaJaHHS
e [leprr HiX MiKHCATH YTOAY, Y paMKaxX HAJICKHOI epeBipKH, KOMaH1a 3 OC3TMEeKH MOBUHHA BiJ[BIaTH TIOCTAYAIBHUKA,
SIKM{ TaKO’K TIOBUHEH BiIIOBIIATH TEXHIYHAM KPUTEPIsSM, LIS IEPEBIPKU YMOB OE3MEKH Ta 3aXHUCTY
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Attachment 3: Scope of Work

Title: MSA for hotel services at Kyiv
Location(s): Kyiv - Ukraine

Background:

Mercy Corps is on the ground in Ukraine, Moldova, and Poland, working quickly to understand the evolving
humanitarian needs as we respond. We are currently funding local organizations that know their community needs
best and are already working quickly to provide assistance to refugees and Ukrainians inside the country. Local
organizations we’re supporting are distributing items like medical supplies and food staples, including into eastern
Ukraine, and supporting marginalized groups like third-country nationals and members of Ukraine’s Roma
community crossing into neighboring countries.

Purpose Description:
Mercy Corps Ukraine required to provide safe spaces to the staff, partners and other that consider needed.

Objectives:
Provide accommodation service with comfortable, quiet, and safe spaces for the people that the organization
requires to accommodate

Activities:

o To provide quiet, clean, safe, comfortable rooms that allow the guest to have a pleasant stay.

o To provide good service to our team.

¢ Toinclude the basic services required:

o Infrastructure that has good lighting, signage, security elements (minimum: first aid kit, stretcher, fire
extinguishers), trained personnel to handle them and good condition in green areas (if any).
If the hotel is five stories or more, have elevators.
Have a reception area for the attention of guests.
Independent bathrooms, clean and in good condition.
Standard, safe, clean rooms, equipped with a properly functioning bathroom, floors in good
condition, beds and mattresses in good condition, clean towels, toiletries (toilet paper), trash can,
showers in good working order.
0 Include a indoor place to serve breakfast / lunch / dinner.
o0 To have social bathrooms in good condition and complying with all disinfection protocols.

e To be able to respond to any guest requirement 24 hours a day, 7 days a week.
e To have staff available to book.
e To track the reservations at the moment that the request is received and must be confirmed according to the

availability of the hotel.
e To guarantee that the confirmed reservation is respected.
e To control the reservation capacity and predict capacity to take the appropriate measures to guarantee the

lodging to our team.
e To provide information on arrival times and check in time, during the booking.
e To track number of accommodations provided.
e To present the detailed and clear account of the lodging to our guest
e To guarantee access control to the hotel and rooms.
o To promote security actions

O O 0O

Deliverables:

Scope of Work Template — MSA hotels at L Kyiv
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¢ Hotel Single or double accommodation

e Conference room according with the capacity needed
o Conference supplies: screen, video beam/projector, Microphone, flipchart — markers
o Coffee break
0 Lunch
o Dinner

Timeframe / Schedule:
The successful tender will be contracted for 12 months with option to extend for 12 months more according with the
performance evaluation, for a total 24 months. Commencing March 2023 with services provided.

The hotel will report to: Administrative officer

The hotel will work closely with:
e Administrative officer
e Delegated staff to coordinate the logistics of the event

Required Experience & Skills:
1. Hosting service experience

2. Event management experience
3. Good customer service
4. Capacity to host in isolation due to covid (desirable)

Payment:
High recommends that the hotel present Mercy Corps the invoice once or twice per month

Others:
e Provider can apply for one, two of three of services require in this tender, and in it proposal must indicate
which services is available to provide

e As a part of the due diligence, Security team should visit provider(s) which comply the technical criteria to
validate safety and security conditions, before to sign the agreement

Scope of Work Template — MSA hotels at L Kyiv



