00-043Help Procurement Manual — RFQ (Supplies)

I Request for Quotation (RFQ) / SAIMUT Ha npono3uuito (3HN)
Help
Hilfe zur Selbsthilfe
Date of RFQ/ [laTa: 07.12.2023
RFQ reference No./RFQ PUKR-003-22-23-DIV21
Title / (please translate): Request for quotations for the purchase of certificates for children's clothing and shoes / 3anuT LiHOBMX NPOMO3WLLii Ha 3aKyMiBmio

cepTudikaTiB Ha AUTAYUIA OOsAr Ta B3YTTS

From/Bia: Girls NGO Kyiv, 89B Chervonoi Kalyny Ave., office 19/ Contact e-mail: procurement@divchata.org
'O "Oisyata", Kuis, np. YepBoHoi kanuHu, 896, odic 19

Contact Person / AHacTacist Ckpunka MeHegkep i3 3akynienb/ Anastasia Contact phone:

KoHTakTHa ocoba: Skrypka procurement manager 380631675188

No. of pages including this page/
KinbKicTb CTOPiHOK, BKINIOYaO4M LitO CTOPIHKY: 3

"Girls" NGO invites your company to submit a proposal for the following: of certificates for children's clothing and shoes as specified in the Technical Specifications (Annex
2)

'O "[isyaTta" 3anpollye Baluy komnaHito nogati Npono3uLiio Woao HacTyNHOro: ceptudikaTv Anst AMTAYOro oasary Ta B3yTTs K 3a3Ha4YeHO Y TexXHiYHin
cneuudikauii (Annex 2)

Manner of Submission/ Cnoci6 nogaHHs |
Bids to be submitted by e-mail to: procurement@divchata.org

TeHaepHi npono3uuii, HAACUNATLCA eNEKTPOHHOK NOLWITOK Ha

Note / MpumiTtka: |

Offers transmitted in any other manner than those indicated above will not be considered. It shall remain your responsibility to ensure that your quotation will reach the
address above on or before the deadline. Quotations that are received by NGO Girls after the deadline indicated above, for whatever reason, shall not be considered for
evaluation. If you are submitting your quotation by email, kindly ensure that they are signed and in the .pdf format, and free from any virus or corrupted files./
Mpono3uuii, nogaHi 6yab-AKUM iHWKUM cNOco6oMm, KpiM 3a3HaYeHUX BULLEe, He Po3rnsaAaTMMyThes. BignosigansHumu 3a Te, Wo6 Balla npono3uis
Haginwna 3a BkasaHo agpecoro A0 KiHLEeBOro TepMiHy nogaHHs, 3anuwaetbes 3a Bamu. MNponosuuis, otpumana MO "[ivata" nicns 3a3HayeHoro BuLle
TEepPMiHy 3 Byab-AKOi NPUYMHK, HE NPUAMATUMETBLCA 0 PO3rnaay . AKLLO BU HaACUNaeTe CBOK NPOMNO3WLiH0 ENEKTPOHHOLO MOLLTO, NePeKoHaNTecs, Lo BOHa
TakoX nignucaHa y coopmari .pdf i He MiCTUTb BipYCiB UM NOLLUKOAXEHUX channis.

Requirements / Bumoru:

Please take note of the following requirements and conditions pertaining to the supply of the abovementioned goods /
Byab nacka, 3BepHiTb yBary Ha HacTymnHi BAMOrv Ta YMOBM, NOB’S13aHi 3 NOCTa4YaHHAM BULLe3ragaHol Npogykuii:

Electronic certificate for children's clothing and shoes- denomination 12,000.00 UAH, in the number of 32 pieces.
It is expected that the subject of purchase will be children's clothes from the list:
/
EnekTpoHHUiA cepTudikaT Ha AUTAYMIN OAAT Ta B3yTTS - HOMiHaNoM 12 000,00 rpH., B KiNbKOCTi 32 LWT.

OuikyeTbCs, WO NpeaMeToM 3akynieni byae AMTSYmiA oasr 3i CNIUCKY:

1.Sports clothes (skinny, sports suit, sports pants, sports jacket) for girls and boys. Mesh size from 86 cm to 170 cm, three-thread material, with and without a hood; with
and without a fastener; with a pattern and without; insulated and uninsulated.

/
CnopTUBHWUIA OAAT (Xy4i, CNOPTUBHMI KOCTIOM, CMIOPTUBHI LUTaHW, CNOPTUBHA KodhTa) AN AievaTt Ta xnonuie. Po3mipHa ciTka Big 86 cm 4o 170 cm, matepian
TPbOXHWUTKA, 3 KaniLoHoM Ta 6e3; 3 3acTibkoto Ta 6e3; 3 BisepyHKOM Ta 6e3; yTenneHuii Ta HeyTenneHuia."

"2.Sports shoes for girls and boys.

Sizes 24 cm - 43 cm, upper material - genuine leather, textile, type - casual/sports; type of fastening - velcro, fastener, buttons, shoelaces.
/
CnopTuBHe B3yTTA AN15 AiBYaT Ta XJ1onuiB.

Po3amipu 24cm - 43 cm, MaTepian Bepxy - HaTypanbHa LKipa, TEKCTUMb, TUM - NOBCAKAEHHWI/CNOPTUBHWUIA; TUMN 3aCTiOKM - NUNYYKa, 3acTibka, KHOMKM, LUHOPIBKK."
"3. Outerwear for girls and boys.

The mesh size is from 86 cm to 170 cm. The composition of the set is zippered, with hood/without, with pockets/without, season - winter-de-winter, lining material -
polyester/cotton, filling - polyester, temperature regime: up to -30 °C.

/
BepxHin ogsr onsa agisy4at Ta xnonuis.

Po3mipHa ciTka Big 86 cM Ao 170 cM. Cknap KoMnnekTy Ha bnuckasui, 3 kantowoHom/6es, 3 kuweHsMu/6es, ce3oH - 3uMa-AeMo3nmMa, matepian nigknagky -
noniectep/6aBoBHa, HaNOBHIOBaY - NoOriecTep, TeMnepaTypHUn pexum: Ao -30 °C.

"

"4, Shoes (winter) for girls and boys.

Sizes 24 cm - 43 cm, upper material - genuine leather, polyurethane, nylon; sole material - rubber, thermoplastic rubber; season - winter-de-winter; type of fastening -
velcro, fastener, buttons, shoelaces; insole material - wool, semi-wool, EVA, latex, bika

/
B3yTTs (3umoBe) ans aiByat Ta xnonuis.

Po3amipu 24cm - 43 cm, mMaTepian Bepxy - HaTyparbHa LUKipa, noniypeTaH, HennoH; martepian nigoLwsu - Kayvyk, TepMonsacTuHa ryma; Ce3oH - 3uma-4emMo3vnma;
TUN 3aCTiGKM - MMvYyKa. 3acTibka. KHOMKW, LUHODIBKW: MaTenian VCTifku - BOBHa. HaniBBoBHa. EBA. natekc. 6aiika"
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"5.Shoes (spring, autumn) for girls and boys.

Sizes 26 cm - 43 cm; upper material polyurethane, genuine leather, nylon; sole thermoplastic rubber, rubber, season - spring-autumn, insole material - wool, semi-wool,
EVA, latex, cowhide.

/
B3yTTa (BecHa, OCiHb) ANs AiB4aT Ta Xnonuis.

Po3amipwu 26¢cMm - 43 cm; maTepian Bepxy noniypeTtaH, HaTyparbHa LKipa,HennoH; nigowsa TepMonnacTuyHa ryMma, Kayyyk, Ce30H - BeCHa-0CiHb, MaTepian yCTinku
- BOBHa, HaniBBoBHa, EBA, natekc, 6avika."

"6.Tights for girls and boys.

Size from 6 months to 12 years; material - viscose, cotton,% polyamide/nylon; on an elastic band

/
Konrotkn ans gisyar Ta xnonuis.

Po3Mmip Bia 6 micsiLiB 40 12 pokiB; MaTepian - Bicko3a, 6aBoBHa, %noniaMif/HENNoH; Ha enacTuyHili pesunHui"

"7. Jeans/trousers for girls and boys.

Size 86 cm -170 cm; product material - % cotton, % polyester, % elastane, % wool; on elastic band/button/fastener/with strap/without.
/
[xnHCK/6ptokm Ans giByat Ta Xnonuis.

Po3mip 86 cm -170 cm; maTepian Bupoby - %6aBoBHa, %Moniectep, %enacTeH, %LUepCTb; Ha Pe3nHLi/rya3nky/3acTibui/3 nackom/6e3."
"8. Skirt/dress for girls.

Size 86 cm -170 c¢m; product material - % cotton, % polyester, % elastane, % wool; decorative finish/without

/
CnigHWusi/cykHs ans gisyar.

Po3mip 86 cm -170cM; maTepian BUpoby - %6aBoBHa, %noniectep, %enacrteH, %LepcTb; AekopaTuBHe 03000neHHs/6e3"
"9.Shorts/leggings for girls and boys.

Size 86 cm -170 cm; product material - ribbed, cotton, three-thread.

/
LLlopTu/nocuHu gns gisy4at Ta Xnonuis.

Po3mip 86 cm -170 cm; maTepian Bupoby - B pybumnk, 6aBoBHa, TpbOXHUTKA."
"10. T-shirts for girls and boys.

Size 86 cm - 170 cm; the material of the product is cotton

/
dyT6ONKM ANs fiBYaT Ta Xnonuis.

Poamip 86 cM - 170 cm; maTtepian Bupoby - 6aBoBHa"

"11.Winter sweaters and hoodies for girls and boys.

Size 86 cm-170 cm; product material - acrylic, wool, double thread, cotton, fleece; with/without hood; with clasp/without, with buttons/without
/
31MOBI KOhTW Ta Xy ANs giBvaT Ta Xnonuis.

Po3awmip 86 cm-170 cm; MaTepian BupoOy - akpun, BOBHa, ABOXHUTKA, 6aBoBHa, donic; 3 kanilwoHom/6e3; 3 3acTibkoto/6e3, 3 ryasukamu/6es"
"12.Headwear for girls and boys: hat, collar.

Size 86 cm -170 c¢m; product material - acrylic with addition, polyester, wool, cotton, fleece

/
[onosHi y6opw Ans gisyat Ta Xnonuis: Wwanka, XomyT.

Po3mip 86 cm -170 cm; maTepian Bupoba - akpun 3 4oaaBaHHAM, noniectep, BoBHa, 6aBoBHa, dnic"
"13.Raglans and sweatshirts for girls and boys.

Size 86 cm -170 cm; material cotton, fleece, two-thread; with/without hood; with a clasp/without.

/
Pernanu Ta cBiTWOTKN ANA AiByaTt Ta XNonuis.

Po3awmip 86 cm -170 cm; maTepian 6aBoBHa, riic, ABOXHUTKA; 3 kanilloHom/6e3; 3 3acTibkoto/6es."

"14.Sweaters and cardigans for girls and boys.

Size 86 cm-170 cm; product material - acrylic, wool, double thread, cotton, fleece; with/without hood; with clasp/without, with buttons/without
/
CBeTpu Ta kKapavraHv Ans gis4ar 1a xnonuis.

Po3Mip 86 cm-170 cm; maTepian BUpoOy - akpwr, BOBHA, ABOXHWUTKA, 6aBoBHA, dnic; 3 kanilwoHom/6es; 3 3acTibkoto/6es, 3 rynavkamun/6es"
"15.Blouses and shirts for girls.

Size 86 cm -170 cm; material cotton, polyester (in a small amount), linen; with/without buttons; with a clasp/without

/
Bny3u Ta copodku gns gigyart.

Po3mip 86 cm -170 cm; maTepian 6aBoBHa, noniectep (B HEBENUKIN KiNbKOCTI), NbOH; 3 ryasukamu/6es; 3 3acTibkoto/6e3"
"16.Children's socks for babies and children.

Size 24 cm - 43 cm; product material - cotton, polyamide/nylon, elastane.

/
LLikapneTkv AuTAYi ANS Maniokis Ta AiTen.

Po3mip 24 cwm - 43 cm; maTtepian Bupoby - 6aBoBHa, noniamia/HennoH, enactaH."
"17. Pajamas/robe for girls and boys.

Size 86 cm - 170 cm; product material - fleece, velor, cotton

/
Mixxama/xanat ons gie4aT Ta Xnonuis.

Po3mip 86 cm - 170 cMm; maTepian Bupoby - dric, Bentop, 6aBosHa"
"18. Underwear for girls and boys.

size material cotton, elastane (in a small amount); antibacterial treatment
/
CnigHa 6inusHa ang aiByar 1a Xnonuis.

po3mip maTepian 6aBoBHa, enacTaH (B HEBENUKil KinbKoCTi); aHTubakTepiansHa ob6pobka"
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The winner of the tender is obliged to send the original of the offer by post to the adress: 02064, Kyiv, 89B Chervonoi Kalyna Avenue, office 19 / [epemoxeLb TeHaepy
i . 02064, Mm.KuiB, npocnekT YepBoHoi kanuhu, 896, odi

Exact Address of Delivery Location/s (identify all, if multiple)/
TouHa agpeca mMicua AOCTaBKU (3a3HAYUTU YCi, AKLWO iX GinbLlue

02064, Kyiv, 89B Chervonoi Kalyna Avenue, office 19 / 02064, m.KuniB, npocnekT
YepBoHoi kanuHu, 896, odic 19

Latest Expected Delivery Date and Time (if delivery time exceeds this, quote
may be rejected by Help)/

HainisHiwa oyikyBaHa AaTa Ta Yac [OCTaBKM (SKLLO Yac AOCTaBKM 24.12.2023
nepeBuULLYyE Liel TePMiH, TO Help MOXe BiAXUNUTU NPONO3ULito):
Preferred Currency of Quotation/BaxxaHa BantoTa 4OCTaBKU:

UAH/lpuBHSA

Value Added Tax on Price Quotation/
MopaTok Ha AoAaHy BapTicTb Bif LliHM npono3uuii:

NGO Girls is not a commercial organization. Prices should be stated with VAT included (for
those companies, who registered like payers of VAT)

[0 "[isyaTa"- Le HekomepLiliHa opraHisauisi. LliHn noBuHHi 6yTun BkasaHi 3 MAB (ans
TUX KOMNaHiN, ki 3apeecTpoBaHi sk nnatHuku MAB)

Deadline for the Submission of Quotation/
KiHueBuUi TepmiH nogaHHA Nnpono3vuin:

BisTopok / Thuesday, 12-12-2023 by 19:00 (4o 19:00) GMT+3

All documentations, including catalogs, instructions and operating manuals,
shall be in this language / Bcsi foKyMmeHTaLUifl, BKNoYaloum KaTanoru,
iHCTPYKLii Ta NOCiIOHMKM, NOBMHHA 6YTW CKnageHa MOBOIO:

Local language/ MicueBa moBa
Ukrainian/YkpaiHcbka

Documents to be submitted/ [JlokyMeHTU NS NoAaHHA:

1. Duly accomplished Technical Specification Form provided in Annex 2 / HanexHum
YMHOM 3anoBHeHa hopmMa TexHIYHOT cneumdikauii, HaBeaeHa B oaatky 2

2. Duly accomplished Financial Offer Form provided in Annex 3 / HanexxHum YnHom
3anoBHeHa Popma ciHaHCOBOT Npono3uii, HaseaeHa B [logaTky 3

3. Signed Confirmation of Compliance GEN 2_4 (Annex 4) / TlignucaHe niaTBepaXeHHs
BignoBigHocTi GEN 2_4 (OJoaaTok 4)

4. Registration documents / PeecTtpauiiHi BoKymeHTH

5.Reference from the tax inspection on the absence of debts, issued no later than the
month of the tender announcement / [loBiaka 3 noaaTKoOBOI iHCNEKLii Npo
BiACYTHiCTb 3a6oproBaHoCTi, BuaaHa He ni3Hiwe micaus nybnikauii TeHaepy
6.Certificate about opening bank account / [loiaka npo BiakpuTTsi 6aHKIBCbKOro
paxyHKy

7. Catalog of proposed goods that will be provided under the certificate/KaTanor
3anporoHoBaHWX TOBapiB, ki ByayTb HaaaHi 3a cepTudikatom

8. Warranty letter for the product from the supplier./[apaHTiiH1IA NUCT Ha ToBap Big
nocravanbHuKa.

Period of validity of quotes starting the submission date/
TepwmiH aii npono3uuii:

30 days/30 gHiB

Partial quotes / YacTKkoBi npono3uuii:

Partial quotes per one position are not permitted / YacTkoBi npono3uuii 3a ogHoto
NO3unLiEI0 He I0MYCKalTLCA

Price requirements/ Mpono3uuii no uiHi:

BuTpatu Ha cepBicHuii 36ip NOBUHHI ByTW BKMNIOYEHI Y BapTiCTb HOMEpIB
/

Service charges must be included in the room rate

Payment terms / YMOBM nnaTexy:

100% prepayment /100% nepegnnarta

Liquidated damages/ [loroBipHi wtpacdwm 3a 3aTpumky:

According to the terms of the contract/3rigHo yMOB JOroBOpY

Evaluation criteria /
KpuTepii ouiHkm :

 Proper registration / HanexHa peectpadis

 No tax debts / BigcyTHicTb nogaTkoBoi 3a6oproBaHoOCTi

e Technical compliance / Full compliance to requirements / TexHi4Ha BignoBigHIiCTb /
[MoBHa BignoBigHICTb BUMOram

o Full acceptance of the Help General Terms and Conditions for Supply Contracts /
MoBHe NpuHATTS 3aranbHUX BUMOT | yMOB Help AN KOHTPaKTiB NOCTaBKM

* Ensuring the variety of offered goods and sizes/3abe3ne4eHHsi pisHOMaHiTHOCTi
3anpornoHoBaHMX TOBapiB Ta po3mipis

* Goods must be available until December 31, 2023/ToBap Mae 6yT B HAsBHOCTi 40 31
rpygHs 2023 poky

¢ Goods are not made in Pakistan, China, India/ToBap He BUrotoBneHwui B [Nakuncrani,
Kurai, IHaii

Help will award contract to/ HELP yknapae [loroBip 3:

The contract will be awarded to the Tenderer whose offer is compliant to the technical
requirements and and meets the evaluation criteria /
[orogip 6yae npucymxeHo nocTayanbH1kam, Yus Npono3uuis Bignosigatume Lin
crneundikauii Ta BignosigaTMume KpMTepisim oLiHKK

Type of Contract to be Signed/ Tun AoroBopy Akun 6yae nignucaHo:

Supply Contract/
[oroBip noctavaHHsA
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Annexes to this RFQ/ 1. Technical Specifications of the Goods Required (Annex 2)

Dopaatkn oo 3anuTy Ha NogaHHA NPono3uLin: 2. Financial Offer Form (Annex 3)

3. GEN 2-4 Confirmation of Compliance (Annex 4)

For information:

i Help General Terms and Conditions for Supply Contracts (Annex 1) (SUP 1) (non-
acceptance of the GTC shall be grounds for disqualification from this procurement process)
i Help Code of Conduct for Contractors (Annex 1A) (GEN 2-2)

+ Help Declaration for Candidates

You can be informed with these documents using QR Code

1.TexHivHa cneuudikauis HeobxiaHMx ToBapis (JoaaTok 2)

2.®opma chiHaHcoBoi Nnpono3udii (JoaaTok 3).

3.GEN 2-4-MigTBepxxaeHHsa JoTpumanHs (Jdogatok 4)

Onsa indopmauii:

3aranbHi ymoBu Help Ansa aorosopis Kynieni Ta goctasku (JoaaTok 1) (K31 1)
(HenpuitHATTA 3aranbHuX ymoB Byae niacTaBoto ANs BiACTOPOHEHHSN BiA npoueaypu
3akynisni)

Kopekc noseaiHku Help ans BukoHasuis (Jogatok 1A) (GEN 2-2)

+ [eknagapist HELP ans Kanguaaris

Bu moxeTe 03HanoMuTMCS 3 LMK LOKYMEHTaMK, BUKOPUCTOBYHOYM QR KOA:

Contact Person for Inquiries (Written inquiries only)/ procurement@divchata.org
KoHTakTHa oco6a ans 3anuTiB (3anuTu nuwe y NUCbMOBI dopmi): AHacTacia Ckpunka meHemkep i3 3akynienb/ Anastasia Skrypka procurement manager

Goods offered shall be reviewed based on completeness and compliance of the quotation with the minimum specifications described above and any other annexes
providing details of Help requirements. / 3anponoHoBaHi ToBapy po3rnagaTnMyTbCs 3 ypaxyBaHHAM HasiBHOCTi MOBHOTO NakeTy Ta BignoBigHOCTI Nponoaunuii
MiHiManbHUM XapakTepucTKam, ONUCaHUM BULLE, @ TaKOX Byab-AKUM iHLIMM JoaaTKaMm, siKi MICTATb AaHi Npo BUMoru HELP.

The quotation that complies with all of the specifications, requirements and offers the lowest price, as well as all other evaluation criteria indicated, shall be selected. Any
offer that does not meet the requirements shall be rejected. / Byae o6paHa Ta nponosuuis, sika Bianosiaae BCiM XxapakTepucTnkam, BUMOraM i MiCTUTb HaNHUXKYy
LiiHY, @ TaKOX YCiM iIHLLUMM KpUTEpisM OLiHKW. Byab-aka nponosuLis, sika He Bignosiaae Bumoram, 6yae Bigxunexa.

Any discrepancy between the unit price and the total price (obtained by multiplying the unit price and quantity) shall be arithmetically corrected by Help. The unit price
shall prevail and the total price shall be corrected. If the supplier does not accept the final price based on Help’s arithmetical correction of errors, its quotation will be
rejected. / Byab-sika po36iXKHICTb MiX LIiHOI 32 OAMHMLIO Ta 3aranbHO LIHOK (CyMa SKOi OTpUMaHa MHOXEHHSAM LiHW 3a OQMHULIO Ta KinbkocTi) byae
apudmMeTnyHoO BunpasrneHa Help. LiiHa 3a oguHuuto Gyae nepeBaxaty, a 3arasbHa LiHa Oyae ckopuroBaHa. AKLLO NocTavanbHUK HE MPUIMAaE OCTaToOuHY LiHY
Ha OCHOBI BUNpaBneHHs apudMeTUYHOT NOMUIKKM Help, horo nponosuuis 6yae BigxuneHa.

At any time during the validity of the quotation, no price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted
by Help after it has received the quotation. At the time of award of Contract or Purchase Order, Help reserves the right to vary (increase or decrease) the quantity of

services and/or goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions. / Y 6yab-sikuit
Yyac npoTarom Aii npono3uii, 3MiHu LiHW Yepes NiaBULLEHHS, iIHNALLKD, KONMBaHHA 06MiIHHOTO Kypcy abo Byab-AKuUI iHLUNIA PUHKOBUIA (DaKTOP He
npuMaTumyTbes Help nicns oTpumMaHHsi npono3udii. Mig yac yknagaHHs koHTpakTy abo 3aMoBreHHs Help 3anuiae 3a cob6oto NpaBo 3MiHoBaTK, 36inbLUyBaTy
abo 3MeHLLYyBaTK KifnbKiCTb TOBapiB Ta/abo nocnyr 4o MakcMmMym ABaAUATU N'STY BIACOTKIB (25%) BiA 3aranbHOi Npono3suLii, He 3MiHio4HM LiHY 3a oguHuLo abo
iHLLIi ymoBM.

Any Purchase Order that will be issued as a result of this RFQ shall be subject to the General Terms and Conditions attached hereto. /

Bynpb-sike 3amoBneHHs, sike byae BuaaHo B pesynbrarti Lboro 3anuTy Npono3uuin, perynioetses 3aransH1Mm ymoBamm Ta nosioKeHHAMY, Lo A04atTbesa A0
HUX.

Help is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for any costs associated with a Supplier’s preparation and submission
of a quotation, regardless of the outcome or the manner of conducting the selection process. /

Help He 3060B'AI3yeTbCS NpuiiMaTh Byab-sKy Npono3uLito abo yknagaTi KOHTPaKT/3aMOBIIEHHS, @ TaKoX He Hece BianoBiAanbHOCTI 3a Byab-siki BUTpaTH,
NnoB'si3aHi 3 NiAroTOBKO Ta NoAaHHSM npono3uuii MNoctayanbHUKOM, He3anexHo Bif pesynbsraty abo MeToay NpoBefeHHs npouecy Binbopy.

Help encourages every prospective supplier to avoid and prevent conflicts of interest, by disclosing to Help if you, or any of your affiliates or personnel, were involved in the
preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ. /

Help 320X04y€ KOXHOTO NOTEHLIMHOMO NocTavaribHUKa yHUKaTv Ta 3anobirati KOH(NIKTY iHTepeciB, NoBiAOMNsYM Help, y pasi SKLo B1 abo XTOCh i3 BaLLMX
napTHepiB Yu cniBpobITHWKIB Gpanu yyacTb y NiAroToBLj 3anuTiB, NPOEKTIB, crneumdikaLii, KOWTOPUCIB Ta iHLWOT iHpopMaLlii, ika BUKOPUCTOBYETLCS B paMKax
LbOoro 3anuTy He NOAAHHS NPOMNO3ULIiNA.

Help implements a zero tolerance on fraud and other proscribed practices, and is committed to identifying and addressing all such acts and practices against Help, as well as
third parties involved in Help activities. Help expects its suppliers to adhere to the Help Supplier Code of Conduct. /

Help BOTPMMYETLCS NONITUKN HYNBbOBOI TEPNUMOCTI 40 LWaxpanicTea Ta iHLWNX 3abopoHeHNX 4il i 3060B’s3yeTbCA BUABNATM Ta pearyBaTu Ha BCi Taki aii Ta aii
npoTu Help, a Takox TPETiX CTOPiH, 3any4eHnx Ao AianeHocTi Help. Help ovikye Big MocTavansHukiB oTpumaHHsa Kogekcy noBeAiHkv Ans noctavanbHUKIB.
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Appeals or Complaints regarding the procurement procedure at hand shall be filed in writing to the Country Director under the following mail y@divchata.org Files
complaints or appeals shall be investigated and addressed within 15 working days. 3BepHeHHs abo ckapru LWoao npoueaypu 3akynisenb NofaTbCs B MMCbMOBIN
opmi OupekTopy MNMpeacTtaBHULTBA Ha ENEKTPOHHY NowTy: y@divchata.org MNMogaHi ckapri Yn 3BepHEHHS po3rnsaatoTees Ta 06pobnaTbLCs NPOTAroM 15
poboumnx OHIB.

Thank you and we look forward to receiving your quotation. /[sikyeMO Ta YeKaeMO Ha BaLLly MPOMO3uLiito.

Sincerely yours, / 3 nosaroto,
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