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Annex A.1
Scope of Work

dopatok A.1
O6car pobir

1. Introduction to Danish Refugee
Council

1. IHpopmauia npo [laTcbKy paay y
cnpaBax bixkeHuiB

Founded in 1956, the DANISH REFUGEE COUNCIL
(DRC) is a leading international NGO and one of the
few with a specific expertise in forced displacement.
Active in 40 countries with 9,000 employees and
supported by 7,500 volunteers, DRC protects,
advocates, and builds sustainable futures for
refugees and other displacement affected people and
communities. DRC works during displacement at all
stages: In the acute crisis, in displacement, when
settling and integrating in a new place, or upon
return. DRC provides protection and life-saving
humanitarian assistance; supports displaced persons
in becoming self-reliant and included into hosting
societies; and works with civil society and responsible
authorities to promote protection of rights and
peaceful coexistence.

REPRESENTATION OF THE DANISH REFUGEE COUNCIL
IN  UKRAINE (DRC), an international non-
governmental organization, which promotes and
supports durable solutions to the problems faced by
refugees and internally displaced people all over the
world.

3acHoBaHa B 1956 poui, AATCbKA PALA Y CIPABAX
BIXKEHUIB (DRC) € npoBigHOO  MiXHapoAHO,
HeypAL0BOIO OpraHisaLiero Ta ogHieto 3 HebaraTbox, Lo
cnewianiayeTbca Ha BUMYLLEHOMY nepemilleHHi. Jiroun
B 40 KpaiHax 3 9000 cniBpobiTHMKamMKM Ta NiATPUMKOO
7500 BonoHTepis, DRC 3axuuiae, BiacTowe Ta byaye
cTabinbHe ManbyTHE AnA BiXKeHUiB Ta iHWMKX Noaen i
rpomag, AKi noctpaxganu Big, nepemiweHHA. DRC
NpPaLoE Nig, Yac nepemilleHHA HA BCiX eTanax: nig 4ac
rocTpoi Kpu3u, Nig, 4ac nepemileHHa, nig 4ac
nocefieHHA Ta iHTerpauii Ha HoBomy Micui abo nicns
nosepHeHHA. DRC 3abesneyye 3axucT i rymaHitapHy
LOMOMOrY, WO PATYE KUTTA; NIATPUMYE NepemilleHUX
oci6 y Tomy, wob BoHM cTann camosabesneyeHMmM Ta
BK/IIOYEHI A0 NPUMAMAlOYMX TOBAPUCTB; i CNiBMPaLLIOE 3
rPOMagAHCbKMM  CYCMinbCTBOM | BignoBiAaAbHUMM
opraHamu Bnagu ANA CAPUAHHA 3axucTy npas i
MMWPHOrO CNiBiCHYBaHHA.

NPEACTABHULTBO JATCbKOI PAAM Y CMPABAX
BIXKEHLIB B YKPAIHI (DRC) - ue  MixHapoaHa
HeypAdoBa OpPraHisauia, AKa CNpuAae Ta NigTPUMYE
BUpiLLEHHA Npobiem, 3 AKMMM CTUKAOTbCA BixKeHU,i Ta
BHYTPILLHbO NepemilleHi ocobu B ycbOMy CBITi.

2. Purpose of the Framework
Agreement

2. MeTta pamKoOBOi yroam

REPRESENTATION OF THE DANISH REFUGEE COUNCIL
IN UKRAINE seeks proposals from construction
companies to sign a Framework Agreement
(Framework Agreement) with DRC for the execution
of rehabilitation work at DRC-selected shelters
(apartments and houses) and infrastructure facilities,
according to the scope of work as assessed and
stipulated by DRC.

NPEACTABHMUTBO [OATCbKOI PAAM Y CMPABAX
BIXKEHLIIB B VYKPAIHI, ouikye nponosuuii Big
6yaiBeNnbHUX KOMMaHiM Ansa nignucaHHA pPamKoBoOi
yroan 3 DRC gns BMKOHaHHA PObIT 3 BiAHOBAEHHSA
XUTNa (KBapTUpu Ta BYAMHKK) Ta iHPPACTPYKTYPHUX
06’eKTiB, 0bpaHux APB, BignosiaHo ao obcaris pobiT,
OUiHEeHWX Ta BU3HadeHux [Pb.
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3. Background

3. Cutyauia

According to the last Humanitarian Needs and
Response Plan for Ukraine (January 2024), and
Rapid Damage and Needs Assessment (RDNA2)
estimates, 1.4 million residential properties are
damaged in Ukraine due to the on-going conflict
and 7.92 million people in Ukraine will need Shelter
& NFIl assistance in 2024.

3rigHo 3 oCTaHHIM MnaHOM rymaHiTapHMx noTpeb i
pearyBaHHA ana YKpaiHu (ciueHb 2024 poKy), a TakoX
ouiHoK LLIBMAKOT OLiHKM NowKoAXKeHb i noTpeb
(RDNA2), 1.4 M/IH XUTNOBMX 06’ EKTIB MOLIKOAMKEHO B
YKpaiHi yepe3 KOHOANIKT, Wo TpuBae, i 7.92 maH
nogein B YKpaiHi noTpebyBaTMmMyTb LONOMOIM B
Ha4aHHI XXUTna i HenpoaoBobYMX Habopis y 2024
pou,.

4. Objectives

4. Wini

The contractor will be required to:

e Rehabilitate the shelters and infrastructure
facilities in accordance with current
Ukrainian norms and standards

e Conduct own assessments to provide own
rehabilitation estimates and ensure that
material is installed in the correct
dimensions

e (Coordinate and cooperate with DRC shelter
colleagues in the respective area before,
during and after execution of rehabilitation
activities

e Report any kind of obstacles in the
performance of work to the DRC shelter
colleagues in the respective area

e Recruit qualified labourers and site
representative(s) to execute the project to
the highest professional standards

e Procure and deliver all construction material
to the shelters selected by DRC

e Coordinate and establish a respectful
professional relationship with other DRC
contractors executing work under different
lots in the same shelter

e Maintain a respectful relationship with DRC
beneficiaries, adhering at all times to Code
of Conduct

e Support and cooperate with DRC shelter
team in producing the Acts of acceptance at
the end of the works.

NiapagHuK 6yae 3060B'A3aHMiA:

e  BigHOBUTU XXUTNO Ta iIHOPACTPYKTYPHI
06'eKTH BigNOBIAHO A0 Ait0YMX YKPATHCbKMX
HOPM Ta CTaHAapPTIB

e [IpoBecTu B/IACHY OLLiHKY, W06 HagaTh BAacHi
OLLiHKM pOobiT 3 BigHOBNEHHA i 3abe3neunTn
BCTAaHOBJ/IEHHA MaTepianiB y NpaBUAbHUX
rabaputax

e (CniBnpawtoBaTh Ta NOro4KyBaTU pPilLEHHA 3
KOJIeramMu 3 MpPOeKTY 3 BiJHOBAEHHA KNUTNA
[PB Ha BianoBigHIN TepuTOopii A0, Nig Yac Ta
nicna BUKOHaHHSA pobiT 3 BiAHOBNEHHSA

e [loBigomnaTu npo byab-AKi Nepewwkoam y
BMKOHAHHI pobiT Koneram 3 NPoeKTy 3
BiAHOBNEHHS XuUTAa APb Ha BignosigHin
Teputopii

e HalimaTu KBanidpikoBaHMX NpaL,iBHUKIB Ta
npeacTaBHUKIB NiAPAAHUKA Ha 06’ ekTi ans
BMKOHAHHSA NPOEKTY BiANOBIAHO A0
HanBULWMX NpodecinHNX cTaHaapTIB

e 3aKynuTW Ta NOCTaBUTM BCi ByaiBenbHi
maTepianu no o6’ekris, 0bpaHunx APB.

e (CniBnpautoBaTv Ta BCTAHOB/OBATH
LWaHo6AnBI NpodeciliHi CTOCYHKM 3 ApyrMmm
nigpsaHukamm [PB, Aki BUKOHYOTb poboTH
33 iHWWMM N0TaMM Ha O4HOMY 06'€eKTi

o [ligTpMyBaTM LWAHOONBI CTOCYHKM 3
b6eHediuiapamu [PB, 3aB}AN 4OTPUMYHOUYUCH
Koaekcy nosesiHKK

e [ligTpmyBaTH Ta cniBNpaLoBaTh 3
KomaHgoto 3 byaisHmuTea [APB y nigrotosLi
aKTiB NpuiiMaHHA-Nepeaadi nicns
3aBepLIeHHA pobiT
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e Amend any defects that may arise due to
improper installation after the issuing of the
tri-party agreement within the established
warranty period.

o YcyHyTH Byab-ski gedeKTn, AKi MoXyTb
BUHUKHYTU BHACNiAOK HEHANEKHOTO
MOHTaXy NicNA YKAaAaHHA TPUCTOPOHHbBOTO
[,0roBOPY MNPOTArOM BCTAaHOBJ/IEHOTO
rapaHTiiHOro TEPMiHY.

5. Scope of work and Methodology

5. O6car pobit Ta meToguKa

The estimated scope of work is outlined in the tender
documents. However, DRC reserves the right to
engage multiple contractors in order to rehabilitate
multiple shelters simultaneously.

DRC will issue a Work Order to the contractor,
comprising of a detailed scope of work and the
location per shelter. The contractor is obliged, based
on the Work Order, to submit a detailed work
schedule to DRC via email to be approved before
beginning rehabilitation activities at the shelters.

Po3paxyHKoBuMiA obcar pobiT BU3HaYeHO B TeHAEpPHIN
AoKymeHTauii. MNpote APB 36epirae 3a coboto npaso
3a1y4aTU KiNbKOX NigpAAHMKIB ANA BiAHOBAEHHA
JeKinbkox o6’ekTiB  ogHodyacHo. [APB  Buaae
niapsaHUKY 3aAaBKY Ha poboTy, B fAKiM micTuTbes
AeTanisoBaHMi obcar pobiT Ta /OKauifs KOXHOro
ob’ekty. MNigpagHUK 3060B'A3aHUNA, HA OCHOBI
3amoB/IEHHA Ha BUKOHAHHA pobiT, NnoaaTh AeTanbHuii
rpadik pobit go [PBE enekTpoHHOKW MoWTO AAA
3aTBEPAKEHHA nepes MOYaTKOM BigHOBAOBANIBHUX
PO6IT Yy YKPUTTAX.

6. Deliverables

6. Pesynbtatn

The Contractor will submit the following deliverables
as mentioned below:

MigpagHWK HagacTb pe3yibTaTh, 3a3HAYEHI HUKYeE:

Makcu-
L. L. Maximum MaibHUI
Indicative description . . . .
Phase task expected Etan OpieHTOBHMI1 onuc 3aga4 OuYiKyBaHUM
dSKS
time-frame TepmiH
BUKOHaAHHA
Conduct site visits to . " )
familiarize with the 5 working Etan po Buizam Ha 06'ekT Ans 5 poboumx
e . | O3HallOMNIeHHs 3 HiB
Work rehabilitation needs | days BuAaui . A
Pre Wor Detailed work (after DRC | 3asigku notpebamu y BiAHOBNEHHI | (3 MOMEHTY
Order phase schedule and ; Ha LeTanizoBaHnit rpadik OTPUMAHHA
quantities to be request) o poboTn Ta 06CcArM NOBUHHI | 3anNuTy Big
provided and agreed 6yTW HaaaHi Ta y3roaKeHi [OPB)
3 working 3 poboumx
Preparation work days (after NiaroTosui po6oT AHi (nicns
Mobilization the pre- Bunaua 3amoB/ieHHA maTepianis nonepejHb
Issuing the ordering material work 3a:|;|m CKNafaHHA BHYTPIWLHLOrO | Of OLLHKK Ta
B drafting an internal assessment "a WITAaTHOrO PO3KNaay nignucaHhs
staff plan for skilled | and signing T KBanidikoBaHWx Ta po6oyoro
and unskilled the DRC HeksaniikosaHmx 3aMOBNEHH
labourers Work PobiTHuKiB a PB)
Order)
Carry out B'VIKOHaHHH pobiT 3
A ; BigHOBNEHHSA . .
Finalization of rehabilitation works According 3asepu A BianosiaHo
work tothe eHHA HapaHHA nucbmoBoro AQ TNary
Issue written Work Plan | po6otu nosi OMACHHS DO poboTu
notification to DRC A p
3aBeplueHHaA pobit go APb
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on the finalization of
works

As required, support
DRC with signing the
Act of Acceptance
with beneficiaries
and DRC

3a noTtpebu, Hagatn Pb
NiATPUMKY B NigNUCaHHI
aKTy BUKOHaHMX pobiT 3
6eHediuiapamm Ta IPb

Post-

rehabilitation
commitments

Responding to 10 days
warranty claims as after
submitted by DRC notification

30608's
3aHHA
nicna
3aBeplLu
€eHHA
po6TH

10 gHiBs
Bignosiab Ha rapaHTiiHi nicns
npeteHsii nogaHi APb nosigomneH
HA

The Contractor will communicate in writing by email
to the DRC Shelter Focal point per area — as
informed by DRC.

NiapaaHUK byae KOMYHIKYBaTU Yepes eNIeKTPOHHY
nowTy 3 BiANOBiAANbHOK KOOPAMHYIOHYOI 0c060t0
NPOEKTy BiAHOBNEHHSA XuTna [Pb (3rigHo iHdopmaLii

8ig [IPB

).

7. Duration, timeline, and payment

7. TpuBanictb, TepMiHM Ta onaara

Framework Agreement validity: 1 year. The
deadline can be extended at the initiative of
the DRC. Suppliers must quote accordingly
as to ensure prices are sustainable
throughout the 1-year period, factoring any
external constraints (inflation, minimum
wages, mobilization, etc.).

Rehabilitation time line: according to each
individual Work Order

Payment will be made by DRC for work
executed under each respective work order

Payments: 10 % retention per invoice,
retention return 30 days after signature
date of the Act of Acceptance in case if there
are no defects and claims to the quality of
the work performed. Payment terms can be
negotiated at contract signature if suppliers
include their payment conditions at bidding
stage.

Warranty period: 6 months after signature
date of the Act of Acceptance

TepmiH aii pamkosoi yrogu: 1 pik. TepmiH
MoKe 6yTh NoJoBMKeHO 3a iHiuiaTueoto [Pb.
MocTayasbHMKU NOBUHHI BCTAHOBUTYU
BiANOBIAHI LiHM, Wo6 3a6e3neynTtn
CTabiNbHICTb LiH NpOTArom nepioay 04HOTO
POKY, 3 YpaxyBaHHAM OyAb-AKUX 30BHILLUHIX
obmexkeHsb (iHdnAUif, MiHIManbHa 3apobiTHa
nnarta, mobinisauis, Towo).

TepmiH BUKOHaHHA PobiT: 3riAHO KOXKHOI
OKpPEMOi 3aABKKN Ha poboTy

OnnaTa 6yae 3aicHeHa PB 3a poboTy
BUKOHAHY 3rigHO KOXKHOI BiANOBIAHOI 3aABKMN
Ha poboTy

Onnata: 10% Big cymu aKTy YTPUMYETHCA 3
KOXKHOTO PaxyHKY Ha OMJIaTy MO aKTy
BMKOHaHWUX PO6IT; yTpMMaHi KowTu
noseptatoTbca Yepes 30 gHis nicna
NiANMCAHHA aKTy BUKOHAHWX PObIT 3a ymos
BiACYTHOCTI aedeKTiB Ta NpeTeH3sil A0 AKOCTI
BMKOHaHWX POBIT. YMOBM ONIAaTU MOXKYTb
6yTK 06roBOpeEHi NpU NiANMCaHHI KOHTPAKTY,
AKLLO BK/HOMAOTb CBOI YMOBM OMn/iaTu Ha
eTani HagaHHA TeHAEPHOI Npono3unuii.
lapaHTiMHKMI nepioa;: 6 micauis 3 gatm
NiANUCaHHA aKTy BUKOHaHUX pobiT
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8. Proposed Composition of Team

8. MponoHoBaHU CKNag KOMaHaU

e Minimum 1 chief engineer with minimum 3
years proven experience in the sector.

e  Minimum 1 dedicated technical personal (site
representative/ foreman) in each area. This
person will be able to facilitate and confirm
measurements in construction sites. In
addition, he/she will be able to share with
bidder’s main office, being authorized to act on
behalf of the contractor, and to provide
updates of progress and challenges to DRC area
offices.

e Administrative staff:
= 1 staff up to 2 areas
= 2 staff from 3 to 5 areas
= 3 staff from 6 to 8 areas
(Additional staff could be involved during
implementation upon request from DRC, if
required).
= Sufficient labourers to execute the work
in the time as stipulated in the Work
Order

e  MiHiMmym 1 roN0BHUI iHXeHep 3
niaTeepaKeHnM 4ocBigom poboTu B ceKkTopi
He meHLe 3 pokiB.

e  MiHimym 1 cneuianbHUM TEXHIYHUI
NpauiBHMK (NpeacTaBHUK Ha 06'eKTi/
6puragmp) Ha KOXKHil ginanui. Lia ocoba
3MOXKe CNpUATM NPOBEAEHHIO Ta
niaTBEpPAXKYBATU BUMIPIOBAHHA HA
byaiBenbHUX MaigaHumkax. Kpim Toro,
BiH/BOHa MaTUMe MOXAMBICTb AiNnUTUCA
iHbopmaLi€to 3 ronoBHMM 0diCOM y4YacHUKaA
TeHaepy, byayum ynoBHOBAXKEHUM AiSTU Bifg,
iMeHi NigpaaHMKa, a TAaKOXK HaaaBaTH
OHOBJIEHY iHpOpMaLLito NPO Xig BUKOHAHHA
pobiT Ta npobiemu B perioHanbHi odicn OPE.

e  AAMiHICTPaTMBHMIA NepcoHan:
= 1 cniBpobiTHMK Ao 2 obnacrel
= 2 cniBpobiTHKKa Bia 3 Ao 5 obnacrei
= 3 cniBpobiTHUKM Bia 6 00 8 obnacTei

(dopaTKoBuUIA NepcoHan moxKe ByTu 3anyYeHnin nig,
yac peanisau,i 3a 3anutom [PB, AKLWO Le HeobxiaHo).

= JloCTaTHA KiNbKiCTb NpaLiBHUKIB AnA
BMKOHAHHS POBIT y CTPOKM, SIKi 3a3HAYEHI B
3amoB/IeHHi Ha BUKOHAHHS poo6iT.

9. Technical supervision

9. TexXHiYHUM Harnag,

DRC will deploy shelter team members to monitor
and supervise the execution work and for technical
inspection after finalization of work per shelter.

[OPE Bigpagxatume cniBpobiTHMKA KOMaHAM 3
BiZLHOB/IEHHA XWUT/1a 4118 MOHITOPUHTY Ta TEXHIYHOTO
Harna4y 3a BUKOHaAHHAM pobiT Ta 4N1a TeXHIYHOro
ornsay nicns 3aBeplUeHHs PobiT Ha KOXKHOMY 06’ eKTi.

10. Location

10. /lokauin

Work will be executed in the Chernihiv, Kharkiv,
Dnipropetrovsk, Zaporizhzhia, Sumy, Mykolaiv,
Donetsk and Kherson Oblast (under the control of
Ukraine Government and beyond 20 km from the
contact line and state Ukraine- Russian Federation
border ).

Works will be conducted in urban, as well as rural
areas.

Suppliers must quote accordingly if prices vary,
depending on the location targeted within each
Oblast, according to the list of hard-to-reach
hromadas.

Pobotn 6yayTb BMKOHyBaTUCA B YepHiriBcbKii,
XapKiBCbKii, [HinponeTpoBCbKiN, 3anopisbKil,
CymcbKit, MunKkonaiscbkii, JoHeLUbKi Ta XepCOHCbKIN
obnactax (nigkoHTponbHUX Ypagy YKpaiHM Ta 3a
mexKamm 20 KM BiA NiHii 3iTKHEHHA Ta AeprKaBHOro
KOpAoHyY YKpaiHu 3 PocilicbKoto deaepadieto).

Po60oTM npoBOAMUTUMYTbCA AK Y MICbKiIA, TaK i B
CinbCbKin micueBocTi.

MocTavyanbHMKK MaKTb npaso BCTAHOBUTMU
andepeHuinoBaHi LiHM, B 3aneXHoCTi Big Mmicua
npoBefeHHA pobBIT B MeXax KOMKHoi obnacti vy
BiANOBIAHOCTI A0 nepeniky rpomas 3 YCKAagHEeHUM
LOCTyNnom.
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12. Submission process

12. Mpouec nogaHHA

Interested bidders should submit their bids as per
the rules and listed documents as stated in the
Invitation Letter.

3auikaBneHi y4acHMKM TeHAepy NOBUHHI NoAaTu CBOI
npono3uuii BiANOBIAHO 40 NpaBuA i Nepeniky
OOKYMEHTIB, IK 3a3HAYEHO B INCTi-3aNPOLLEHHI
(3anpolweHHs nogaT nponosuito).
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