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£ COUNCIL

DRC

Terms of Reference (ToR)
for

IT services for technical support of the
Digital Legal Aid Platform
(PravoVsim.org)

1. Who is the Danish Refugee Council?

Founded in 1956, the Danish Refugee Council (DRC) is a leading international NGO and one
of the few with a specific expertise in forced displacement. Active in 40 countries with 9,000
employees and supported by 7,500 volunteers, DRC protects, advocates, and builds
sustainable futures for refugees and other displacement affected people and communities.
DRC works during displacement at all stages: In the acute crisis, in displacement, when
settling and integrating in a new place, or upon return. DRC provides protection and life-saving
humanitarian assistance; supports displaced persons in becoming self-reliant and included
into hosting societies; and works with civil society and responsible authorities to promote
protection of rights and peaceful coexistence. REPRESENTATION OF THE DANISH
REFUGEE COUNCIL IN UKRAINE (DRC), an international nongovernmental organization,
which promotes and supports durable solutions to the problems faced by refugees and
internally displaced people all over the world.

2. Purpose of the consultancy

The Danish Refugee Council based in Ukraine seeks proposals from a consultant to perform
the work specified in clause 5, as well as to ensure the stability, reliability and uninterrupted
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operation of the Digital Legal Aid Platform, in user support and optimization of the IT
infrastructure, in particular servers, which ensure the operation of the Platform.

3. Background

The Digital Legal Aid Platform (https://pravovsim.org/home) contains answers to the most
popular legal questions, analytical materials and informative videos, as well as a list of lawyers
who can provide free online and offline consultations. To ensure smooth operation and
efficient functioning of the Platform, as well as to meet the needs of users, install new functions
and fill the Platform, professional service, technical support and support of the IT infrastructure
of the digital platform for legal assistance is required.

4. Objective of the consultancy

The purpose of this consultancy is to ensure the execution of tasks defined in paragraph 5
and provide IT services for technical support of the Digital Legal Aid Platform
(https://pravovsim.org/home). This includes servers hosting the Platform, ensuring
uninterrupted operation and effective functioning of the Platform, as well as meeting user
needs and implementing new features on the Digital Legal Aid Platform website. The
consultant will be required to ensure smooth operation and efficient functioning of the Platform,
as well as meeting the needs of users, installing new functions on the website of the Digital
Legal Aid Platform.

5. Scope of work and Methodology
Within the scope of the work, the Contractor is expected to:

1. Development of a new website design (UX/Ul; web design; logo)

2. Technical implementation of seo audit

3. Pick up rabbitmq - reworking email sending to finally solve the problem with
gueues and sending emails

4. Development of notification functionality https://i.imgur.com/kTPgxcM.png

5. Synchronization with Google Calendar https://i.imgur.com/B5Jgkty.png

6. Redesigning a lawyer's calendar

7

8

. Ability to record new video calls

Improve the functionality of chats with lawyers to make them as convenient as
possible https://i.imgur.com/qyRdGuUN.png

9. Expanding and improving analytics

10. Regular monitoring of infrastructure, logs, analysis of logs and errors

11. Website scanning for vulnerabilities

12. Improving website security

13. Improvement of multilingualism (currently there are problems when switching
between subdomains)

14. Fixing current bugs on the site (regular testing)

15. Development of functionality for partners (a separate account for a partner
lawyer with its own unique functionality)
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6. Deliverables

The Consultant will submit the following deliverables as mentioned below:

Phase Expected Indicative description Maximum
deliverables tasks expected
timeframe
Phase 1 A new design and Development of a new July 2024
logo were website design (UX/UI; web
developed. design; logo); Development
Succ.ess.ful of functionality for partners
functioning of the
partners' section. (separate account for a
Implementation of all | Partner lawyer with its own
technical points of unique functionality).
the SEO audit Technical implementation of
SEO audit; Ability to record
new video calls
Phase 2 Email sending has Regular monitoring of August 2024
been redesigned, infrastructure, logs, analysis
the issue with of logs and errors; Pick up
queues and sending rabbitmq - reworking email
has been resolved . .
sending to finally solve the
problem with queues and
sending emails
Phase 3 The notification Regular monitoring of September
functionality is infrastructure and logs, 2024
developed, the analysis of logs and
g%fﬁ%%?:;ggn with errors;Development of
Google Calendar is notification functionality
fully developed https.//i.imgur.com/kTPgxc
M.png; Synchronization with
Google Calendar
https://i.imgur.com/B5Jgkty.
png
Phase 4 Improved Regular monitoring of October
functionality of chats | infrastructure, logs, analysis | 2024
with lawyers of logs and errors;
Redesign of the lawyer's
calendar; Improve the
functionality of chats with
lawyers to the most
convenient functionality
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https://i.imgur.com/qyRdGu
N.png

Phase 5 Expanded and Regular monitoring of November
improved analytics. | infrastructure, logs, analysis | 2024

of logs and errors;
Expansion and
improvement of analytics;
Website scanning for
vulnerabilities

Phase 6 The site is now Regular monitoring of the December
multilingual. All bugs | infrastructure, logs, analysis | 2024
on the site have of logs and errors;
been fixed. Improving the site's
security;

Improvement of
multilingualism (currently
there are problems when
switching between
subdomains); Fixing current
bugs on the site (regular
testing)

7.Duration, timeline, and payment

The total expected duration of the assignment will not exceed 6 months. The Consultant
should be ready to complete the assignment no later than 12/31/2024. The fee will be
determined in accordance with the schedule below. Payment will be made in phases upon
proper completion of the relevant work for each phase and subject to the specifics set forth
below, namely:

a) The first payment in the amount of 100% of the cost of works of Phase 1 shall be paid by
DRC to the Contractor upon acceptance of works for Phase 1 by DRC representatives, which
takes place at monthly meetings (online). After such acceptance of the works by the DRC
representatives, and in the absence of claims to the Contractor regarding the quality of the
works performed, the Contractor shall prepare and send the Act on the execution of works
(hereinafter referred to as the Act) to the employees designated by the DRC, which shall be
signed by the DRC in the absence of claims to the works defined by the content.

b) The second payment in the amount of 100% of the cost of works of Phase 2 shall be paid
by DRC to the Contractor based on the results of acceptance of works for Phase 2 by DRC
representatives, which takes place at monthly meetings (online). After such acceptance of the
works by the DRC representatives, and in the absence of claims to the Contractor regarding
the quality of the works performed, the Contractor shall prepare and send the Act on the
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performance of works (hereinafter referred to as the Act) to the employees designated by the
DRC, which shall be signed by the DRC in the absence of claims to the works defined by the
content.

c) The third payment in the amount of 100% of the cost of works of Phase 3 shall be paid by
DRC to the Contractor based on the results of acceptance of works for Phase 3 by DRC
representatives, which takes place at monthly meetings (online). After such acceptance of the
works by the DRC representatives, and in the absence of claims to the Contractor regarding
the quality of the works performed, the Contractor shall prepare and send the Work
Performance Certificate (hereinafter referred to as the Certificate) to the employees
designated by the DRC, which shall be signed by the DRC in the absence of claims to the
works defined by the content.

d) The fourth payment in the amount of 100% of the cost of works of Phase 4 shall be paid by
DRC to the Contractor based on the results of acceptance of works for Phase 4 by DRC
representatives, which takes place at monthly meetings (online). After such acceptance of the
works by the DRC representatives, and in the absence of claims to the Contractor regarding
the quality of the works performed, the Contractor shall prepare and send the Act on the
performance of works (hereinafter referred to as the Act) to the employees designated by the
DRC, which shall be signed by the DRC in the absence of claims to the works defined by the
content.

e) The fifth payment in the amount of 100% of the cost of works of Phase 5 shall be paid by
DRC to the Contractor based on the results of acceptance of works for Phase 5 by DRC
representatives, which takes place at monthly meetings (online). After such acceptance of the
works by the DRC representatives, and in the absence of claims to the Contractor regarding
the quality of the works performed, the Contractor shall prepare and send the Act on the
performance of works (hereinafter referred to as the Act) to the employees designated by the
DRC, which shall be signed by the DRC in the absence of claims to the works defined by the
content.

f) The sixth payment in the amount of 100% of the cost of works of Phase 6 shall be paid by
DRC to the Contractor based on the results of acceptance of works for Phase 6 by DRC
representatives, which takes place at monthly meetings (online). After such acceptance of the
works by the DRC representatives, and in the absence of claims to the Contractor regarding
the quality of the works performed, the Contractor shall prepare and send the Act on the
performance of works (hereinafter referred to as the Act) to the employees designated by the
DRC, which shall be signed by the DRC in the absence of claims to the works defined by the
content.

The service provider is obliged to provide a certificate of completion. Taxes and other
expenses are the responsibility of the service provider.

8. Proposed Composition of Team

A consultant can work independently or as part of a team. The DRC does not limit the
number of people working on a counseling project.

RFP-UKR-003582



9. Eligibility, qualification, and experience required

Experience:

- Previous work experience in the IT field

- Experience in creating cloud web services;

- Experience in creating IT products that meet the highest security standards/GDPR and/or
HIPAA security certificates.

Knowledge:

- Ability to work with cloud-based web services and complex CRM systems.

- Qualification in conducting and implementing technical audits, including SEO optimization.
- Ability to create web design, implementation in existing projects.

- Ability to work with frameworks (Laravel, Note.Js)

10. Technical supervision

The selected consultant will work under the supervision of the following officials:
Project Coordinator - Vitalii Krasnytsia - vitalii.krasnytsia@drc.ngo.

11. Location and support

Online services.

12. Travel

Not provided.

13. Submission process

Please refer to the Invitation Letter RFP-UKR-003582.
Interested consultants or teams should submit their proposals in accordance with the rules
and the list of documents as specified in the Invitation Letter RFP-UKR-003582.

14. Evaluation of bids

Please refer to the Invitation Letter RFP-UKR-003582
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D
X REFUGEE
£ COUNCIL

DRC

TexHiuHe 3aBIaHHA
g Hagauaa I'T
MoCJayr

3 TeXHIYHOI miaATpuMKkn Lndposoi
IL1argopmu 3 IlpaBoBol J01IOMOTH
(PravoVsim.org)

1. XT0 MMN?

3acHoBaHa B 1956 poui, JATCbKA PAOA Y CIMNPABAX BPKEHLIB (DRC) € nposigHoto
Mi>KHapOLHOK HEeYpsSA0BO OpraHisauieto Ta ogHieto 3 HebaraTbox, WO creuianisyetbecst Ha
BUMYLLEHOMY nepeMilleHHi. [itoun B 40 kpaiHax 3 9000 cniBpobiTHMKamu Ta nigTpmmkoro 7500
BonoHTepis, DRC 3axuwae, BiacTotoe Ta 6yaye ctabinbHe ManbyTHe Ansa 6ikeHuiB Ta iHWKX
niogen i rpomag, siki noctpaxganu Big nepemiweHHs. DRC npautoe nig yac nepemilleHHsa Ha
BCiX eTanax: nig 4Yac roctpoi Kpuau, nig 4ac nepemilleHHs, nig Yac noceneHHa Ta iHterpauil
Ha HoBOMY MicLi abo nicns noBepHeHHsi. DRC 3abesnevye 3axucT i rymaHiTapHy 4OMOMOry,
LLIO PATYE XKUTTH; NiGTPUMYE NepeMILLEHNX OcCib y

TOMy, W06 BOHM CTanu camo3abesnevyeHnmMm Ta BKITHOYEHI 40 NPUINMaOYnX TOBAPUCTB; i
cniBnpautoe 3 rpOMagaHCBLKUM CYCninNbLCTBOM i BignosiganbHMMK opraHamu Brnaguv ans
CMPUSIHHA 3aXUCTY NpaB i MUPHOIO CNiBiICHYBaHHS.

MPEOCTABHULITBO OJATCHKOI PAIN Y CIMPABAX BIPKEHLIIB B YKPAIHI (DRC) - ue
MiKHapo4Ha Heyps4oBa OpraHisauisi, dka cnpusie Ta nigTpuMye BUpILLEHHSI NpobrieMm, 3 akMMmmn
CTUKaKTbCA BiXeHLi Ta BHYTPILWHLO nepeMillieHi ocobu B yCbOMY CBITi.
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2. MeTa KOHCyNnbTaLUiUHUX NOCNYr

MpencraBHMUTBO [JaHCLKOT pagun y cnpaBax BikeHuiB B YKpaiHi, Wwykae npono3uuii Big
KOHCynbTaHTa ANs BUKOHAHHA poboTK, 3a3HAYEHOI B NYHKTI 5, a Takox And 3abe3neyeHHs
cTabinbHoCTI, HaginHocTi Ta 6e3nepebinHoi poboTn LunpoBoi NNaTopmMn NPaBoBOI
A0MNoMOru, NiATPUMKN KOpUCTyBadiB Ta onTumisauii IT-iHdpacTpyKkTypK, 30Kpema cepBepis,
Aki 3abe3nevytoTb poboTy Mnatdopmum.

3. KoHTekceT

Lindpposa nnatcpopma npasosoi gonomoru (https://pravovsim.org/home) mictuTb Bignosiai Ha
HannonynapHiWi PUAUYHI NUTaHHA, aHaniTUYHI MaTepianu Ta nisHaBasibHi Bideo, a TakoxX
CMMCOK IOPUCTIB, SKi MOXYTb HagaTu GEe3KOLITOBHI OHMNanH Ta odnanH KoHcynbTauii. [ns
3abe3neyeHHs 6e3nepebinHoi poboTn Ta edheKTUBHOro OyHKUiOHYBaHHs MnaTtdopmu, a
TaKoX ANs 3a40BONEHHA NOTpeb KOpMCTyBaYiB, BCTAHOBMEHHS] HOBMX (DYHKLIN Ta
HanoBHeHHsI [NnaTtdopmn HeobXigHe TeXHIYHA NiATpPUMKa

IT-iHpacTpyKkTypu LMdpoBoi NNaTopmMm NPaBoBOi AONOMOTH.

4. 3aBAaHHA KOHCYNbTaLiUMHUX nocnyr

MeToto uiei koHcynbTauil € 3abe3nedYeHHs BUKOHAHHA 3aBAaHb, BUSHAYEHUX Y NYHKTI 5, Ta
HagaHHa IT nocnyr 3 TexHivyHoi nigTpumkn Undposoi Mnatdopmu 3 MNpasoBoi gonomoru
(PravoVsim.org). Lle Bkntoyae cepBepu, Ha skux posmiwieHo Mnatdopmy, wo 3abesnevye
be3nepebinHy poboTy Ta edekTnBHE (PyHKLIOHYBaHHA natdopmMun, a TakoX 3a40BOSIEHHS
notpeb KopucTyBadiB i BNIpoBagXeHHs1 HOBUX QOyHKLiN Ha BeB-canTi MNnatdopmn undposoi
npaBoBOI AOMOMOrN.

KoHcynbTaHT noBuHEH Gyae 3abeaneuntn 6e3nepebinHy poboTy Ta epekTmBHE
dyHKUiOHyBaHHA NMnaTtgopmu, a TakoXX 3a40BONEHHSA NOTPeb KopMCTyBadiB, BCTAHOBMEHHS
HOBUX OYHKUiM Ha canTi Liudposoi nnaTtdopmum NpaBoBOi AOMNOMOTH.

5. O6car pob6oTn Ta meToauka

B mexax po6iT Bia BukoHaBUs o4iKyeTbCA:

a. Po3pobka HoBoro ausariHy canty (UX/Ul; Be6-amnsanH; noro)

b. TexHi4He BNnpoBamKeHHNA seo-ayanty

c. 3abpatu rabbitmq - nepepobka HagcMnaHHA emennis WOO BUPILLMTM OCTAaTOYHO
npobnemy i3 Yepramv i HaaCUNaHHAM NUCTIB

d. Po3pobka dyHkuioHany cnosiwweHb https://i.imgur.com/kTPgxcM.png

e. CuHxpoHisauis i3 Google Calendar https://i.imgur.com/B5Jgkty.png

f. Mepepobka kaneHgaps opucTa

g. MoxnuBicTb 3anncy HOBUX Bigeoa3BiHKIB

h. MokpawmTn dyHKUioHan YaTiB 3 opUCTaMn HaMmakCcuManbsHO 3pYyYHUI YHKLIOHAnN
https://i.imgur.com/qyRdGuN.png

i. PO3WmMpeHHs i yqockoHaneHHa aHaniTukm
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j- PerynspHum MOHITOPUHT iHpacTPyKTypw, Noris, aHani3 noris i TOMUNOK
k. CkaHyBaHHS CalTy Ha BPa3nMBOCTI
. MokpaweHHsa 6e3nekun canty

m. MNokpalieHHa poboTn GaraToMOBHOCTI (Hapasi € npobnemu npu nepexoai Mix

cyboomeHamm)

n. BunpaeneHHsa NOTo4YHMX 6ariB Ha canTi (perynsipHe TeCcTyBaHHS)
0. Po3pobka cyHKUioHany ans napTHepiB (OKPEMU akayHT topuUcTa-napTHepa 3 CBOEKD
YHiKanbHOI PyHKLiOHaMNBHICTHO)

6. PesynbTatn

KoHcynbTaHT HagacTb HACTYMNHi pe3ynbTaTu, AK 3a3Ha4€HO HUXYe:

ETan OuikyBaHi OpieHTOBHMI onunc MakcumanbHO
pe3ynbTatu 3aBAaHb ouikyBaHUM
yacoBumn
MPOMIiXOK
ETtan 1 Po3pobka HoBoro Po3pobka HoBoro ansaviHy | Jlunenb 2024
Av3anHy Ta cainTy (UX/UIl; Be6-an3aiH;
norotuny. YcniwHe noroTtun); Pospobka
q)yHK.”"OHyBaHHﬂ dyHKuUioHany ans
po3ainy ansa : o
napTHepiB. napTHepls (okpemuin
PeanisaLis BCix kabiHeT ang opucTa-
TEXHIYHUX MOMEHTIB | MApTHEpPa 3 BlTACHUM
SEO-ayauty YHiKanbHUM
dyHKuUioHanom). TexHivHa
peanisauia SEO-ayguTy;
MoxnuBicTb 3anncy HOBKX
Bige0oA3BiHKIB
Eran 2 BunpaBneHHs PerynapHuit MOHITOPUHT CepnieHb 2024
BiAiNpaBKM nucTie, iHpacTpyKTypwu, noris,
B”p'('s-”e"'“" aHarni3 norie Ta NOMUIIOK;
fpobnemi 3 MigHanu rabbitmq -
AoPrami1 1a nepepobunu Bignpaeky
BiANpaBKOtO _
nucTiB, Wob ocTtaTovyHO
BMPILWLNTK Npobnemy 3
Yyepramu Ta BignpaBKow
nucTiB
Eran 3 Po3pobka PerynapHuit MOHITOPUHT BepeceHb 2024
CbyHlle.iOHc’ﬂJ'ly iHpacTpyKTypu Ta noris, pOKy
CMOBiLLEHb, NMOBHA aHania noris Ta
p_c)3po§|<a . nomunok;Po3pobka
BiANOBIAHOI . .
CUHXPOHi3aLlii 3 (byHKU,I.O.HaJ'Iy CMoBiLLEHb
Google Calendar https.//i.imgur.com/kTPgxc
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M.png; CuHXpoHi3auis 3
Google Calendar
https://i.imgur.com/B5Jgkty.

png

NMOMWIMOK Ha CanTi.

MokpalieHHa 6e3nekn
canTy;

MokpalleHHs
GaraTomoBHOCTi (Hapasi €
npo6remun npu
nepemMuKaHHi Mix
cybgomeHamum);
BunpasneHHsA noToYHMX
NOMMIOK Ha CanTi
(perynsipHe TecTyBaHHS)

Eran 4 MokpalyeHHs PerynapHuii MOHITOpPUHT >KoBTeHb 2024
(pyHKUiOHany 4aTiB 3 | incpacTpyKTypH, Moris, POKy
toprcTamm aHarni3 norie Ta NOMUIIOK;

PeansaiH kaneHpaps
topucTa; [JJoonpautoBaHHSA
doyHKUioHany yarie 3
topucTamMmmn 4o MakcumarnbHO
3py4HOro doyHKLioHany
https://i.imgur.com/qyRdGu
N.png

Etan 5 PosawunpeHHa Ta PerynapHuii MOHITOpPUHT Jlnctonag 2024
NOKpaLLEHHA iHpacTpyKTypu, Noris,
aHalnTMku. aHarni3 norie Ta NOMUIIOK;

PoswunpeHHsa Ta
MOKpaLLLEeHHS aHaniTUKK;
CkaHyBaHHs1 canTy Ha
Bpa3nuUBOCTI

Etan 6 BnpoBagkeHHs PerynapHuii MOHITOpPUHT MpyoeHb 2024
6a[aTOMOBHOCTi in)paCprKTpr, roris,
canty Ta aHarni3 norie Ta NOMUIIOK;

BUNpaBneHHs

7. TpuBanictb, rpadik BAKOHaHHA Ta onnara

3aranbHa o4ikyBaHa TpMBarnicTb BUKOHAHHS 3aBAaHHSA CTAHOBUTUME He BinbLue 6 Micsuis.
KoHcynbTaHT noBMHEH ByTW roTOBUIA BUKOHATK 3aBAaHHA He nisHiwe 31.12.2024. BuHaropoga
Oyne BM3Ha4yeHa BignoBigHO 4O HaBedeHoro Hwk4ve rpadpika. Onnarta 34icHIOBaTUMETHLCS
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noeTarHo Micns HaneXxHoro BUKOHaHHS BiANOBIAHNX POGIT 3a KOXHY a3y Ta 3 ypaxyBaHHSM
0cobnMBOCTEN, BU3HAYEHUX HUXKYE, a came:

a) Nepwa onnata y po3mipi 100% Big BapTocTi pobiT 1 chasu cnnadyetbca DRC BukoHaBLo
3a pesynbTatamu NpUnHATTS npeacTtasHnkamm DRC po6iT 3a 1 dasy, ske BiabyBaeTbecs Ha
LLIOMICAYHMX 3yCTpidax (oHnanH). MNicna Takoro npunHATTA npeacrtaBHnkamm DRC pobiT, Ta
3a BiACYTHOCTI NpeTeH3sin 4o BukoHaBLs WoJo AKOCTi BUKOHaHMX pobiT, BukoHaBeub roTye Ta
ckepoBye AKT Npo BMKOHAHHSA pobiT (Hagani - AKT) BusHadyeHuMm DRC npauiBHuKam, akui
nignucyeTtbca DRC y pasi BiaCyTHOCTI NpeTeHsin A0 BU3HAYeHWNX 3a 3MiCTOM poOBIT.

b) Opyra onnata y po3mipi 100% Big BapTocTi pobiT 2 cha3u cnnavyetbcs DRC BukoHaBuo
3a pesynbTatamu NpUnHATTS npeactasHukamn DRC pob6iT 3a 2 ¢asu, sike BigbyBaeTbcs Ha
LLIOMICAYHMX 3ycTpidax (oHnanHk). MNicnsa Takoro NpuiHATTA npegcrasHmMkamm DRC pobiT, Ta
3a BiACYTHOCTI NpeTeH3si o BukoHaBuA Woao SKOCTi BUKOHaHMX pobiT, BukoHaBeub rotye Ta
ckepoBye AKT Npo BMKOHAHHSA pobiT (Hagani - AKT) BusHadyeHuMm DRC npauiBHuKam, akuin
nignucyeTtbca DRC y pasi BiaCyTHOCTI NpeTeHsin A0 BU3HAYeHWX 3a 3MiCTOM pOoOBIT.

c) Tpeta onnata y poamipi 100% Big BapTocCTi pobiT 3 dasu cnnadvyetbcss DRC BrukoHaBsLuo
3a pesynbTatamu NpUNHATTA npegcrtaBHnkamm DRC pobit 3a 3 daasy, sike BiabyBaeTbecs Ha
LLIOMICAYHMX 3ycTpidax (oHnanHk). MNicnsa Takoro NpuiHATTA npegcrasHmMkamm DRC pobiT, Ta
3a BiACYTHOCTI NpeTeH3i o BukoHaBLA Woao SKOCTi BUKOHaHMX pobiT, BukoHaBseub rotye Ta
ckepoBye AKT Npo BUKOHaAHHS pobiT (Hagani - AkT) Bu3HadeHnm DRC npauiBHuKam, skui
nignucyetbcsa DRC y pasi BigCyTHOCTI NpeTeHsin 40 BU3HAYEHUX 3a 3MiCTOM PoGiT.

d) YetsepTa onnata y po3mipi 100% Bia BapTocTi pobiT 4 casmn cnnavyetbca DRC
BukoHaBUto 3a pesynbTatamu NpUNHATTA npeactaBHMkamm DRC po6iT 3a 4 dhasy, sike
BiAByBaeTbCA Ha LLOMICAYHUX 3ycTpivax (oHnamnH). MNicns Takoro NPURHATTS NpeacTaBHUKaMM
DRC pobit, Ta 3a BigCYTHOCTI npeTeHsin 00 BukoHaBUSA LLOAO SIKOCTI BMKOHAHWUX POOIT,
BukoHaBeUb rotye Ta ckepoBye AKT NPO BUMKOHaHHA pobiT (Hagani - AkT) BusHavyeHum DRC
npauisHukam, skuin nignucyetbca DRC y pasi BiACYTHOCTI nNpeTeHsin 0O BU3HAYEHMX 3a
3MiCTOM pOBIT.

e) [Tata onnaTta y poamipi 100% Big BapTocTi pobiT 5 dhasu cnnadyetbca DRC BukoHaButo 3a
pesynbTtatamu NpuHATTA npeactaBHukamm DRC pobiT 3a 5 casy, sike BinbyBaeTbecs Ha
LLIOMICAYHMX 3ycTpidax (oHnanHk). MNicnsa Takoro NpuiHATTA npegcrasHmMkamm DRC pobiT, Ta
3a BiACYTHOCTI NpeTeH3sin 4o BukoHaBLs WoJo AKOCTi BUKOHaHMX pobiT, BukoHaBeub roTye Ta
ckepoBye AKT Npo BUKOHaAHHS pobiT (Hagani - AkT) Bu3HadeHnm DRC npauiBHUKam, skui
nignucyetbcsa DRC y pasi BigCyTHOCTI NpeTeHsin 40 BU3HAYEHUX 3a 3MiCTOM POGiT.

f) WocTta onnata y poamipi 100% Big BapToCTi pobiT 6 dasm cnnadyetbca DRC BukoHaBLto
3a pesynbTatamu NpUnHATTS npeacTtasHnkamm DRC pob6iT 3a 6 dasy, ske BiabyBaeTbcs Ha
LLIOMICAYHMX 3yCTpidax (oHnanH). MNicna Takoro npunHATTA npeacrtaBHnkamm DRC pobiT, Ta
3a BiACYTHOCTI NpeTeH3sin Ao BukoHaBLs WoJo AKOCTi BUKOHaHMX pobiT, BukoHaBeub roTye Ta
ckepoBye AKT Npo BUKOHaAHHS pobiT (Hagani - AkT) Bu3HadeHnm DRC npauiBHUKam, skui
nignucyeTtbca DRC y pasi BiaCyTHOCTI NpeTeHsin A0 BU3HA4YeHWX 3a 3MiCTOM pOoOBIT.

BukoHaBeLb 3000B’93aHMIA HaAaTh akT NPo BUKOHaHHS pobiT. MNMogaTtky Ta iHWi BUTpaTh €
BiANOBIAANbLHICTIO NOCTa4anbHWKa NOCNYr.
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8. Cknag komaHgu

KoHcynbTaHT MoXe npautoBaTh camocTinHo abo B cknagi komaHan. DRC He obmexye
KinbKicTb Nogen, ki npauiooTb Haf KOHCYNbTYBaHHAM.

9. KpuTtepii Binbopy, BUMOru Woao ocBiTn Ta
aocsiay

Hoceig pob6oTtu:

- MNonepeaHin goceig podoTtu B IT-coepi

- [locBig cTBOpPEHHSA XMapHUX BEG-CEPBICIB;

- Oocsig cTBOpeHHs IT-NpoaykTiB, WO BiANOBiAaTb HaBULWMM cTaHaapTam 6e3nekn/GDPR
Ta/abo ceptudikatam 6e3snekn HIPAA.

3HaHHs:

- BMiHHA npautoBath 3 XMapHMMn Beb-cepBicaMmm Ta cknagHMMmn CpM-CUCTEMaMN.

- KBanidpikauis B npoBamXeHHi Ta peanisauii TeXHiYHUX ayauTiB, B YacHocTi no SEO-
onTUMiI3aLlil.

- BMiHHS cTBOptoBaTH BEO-AM3aliH, iIMMIIEMEHTAaLisi B HAsiBHi MPOEKTMU.

- BmiHHA npautoBaTn 3 ppenimBopkamu (Laravel, Note.Js)

10. MoTouyHuUM Harnsapg,

O6paHun KoHCYNbTaHT NpauBaTUMe Nig HarnsAoOM HUXYe3asHadeHMUX NocagoBux ocib:
KoopauHatop npoekTy - Vitalii Krasnytsia - vitalii.krasnytsia@drc.ngo.

11. Po6Goue micue Ta niaTpuMKa
OHnawnH nocnyru.

12. TMopopoxi
He nepen6ayeHo.

13. [MoaaHHA 3asABKU

Byob nacka, 3BepHiTbca o Jlucta-zanpoweHHs RFP-UKR-003582. 3auikaBneHi
KOHCYNbTaHTU abo KOMaHAM MNOBWHHI MogaTu CBOI Mpono3wuuii BigNoBIiQHO A0 NpaBuI i
nepeniky 4OKYMEHTIB, Sk 3a3Ha4eHo B nucTi-zanpowweHHi RFP-UKR-003582.

RFP-UKR-003582



14. OuiHKa 3a9BOK

Byaob nacka, 3BepHiTbca o Jlucta-zanpoweHHs RFP-UKR-003582. 3auikaBneHi
KOHCYNbTaHTU abo KOMaHAM MNOBWHHI MogaTu CBOI Mpono3wuuii BignoBIiQHO A0 NpaBuI i
nepeniky 4OKYMEHTIB, Sk 3a3Ha4eHo B nucTi-zanpowweHHi RFP-UKR-003582.
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