Request for Proposal (RFP)

REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE
17/52 Bohdan Khmelnytskyi Str., floor 3, Kyiv, 01054
June 07, 2024

To: Tender is open for any qualified IT specialist in technical support of the the IT infrastructure.

Request for Proposal: RFP-UKR-003582

Dear Sirs,

REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE (DRC), with funding from Donors invites suppliers to
participate in the tender for procurement of IT services for technical support of the Digital Legal Aid Platform
(PravoVsim.org). Therefore, the DRC requests you to submit price bid for the supply of the services listed in the
attached Annex A.1 Terms of Reference.

I. TENDER DETAILS
The Tender details are as follows:

£3DANIS
2 REFUGEE
2 COUNCIL

MPEACTABHULBO AATCbKOI PALM Y CMIPABAX BIXKEHLIB B YKPAIHI
Byn. BoraaHa XmenbHuupbkoro, 17/52, nosepx 3, m. Kuis, 01054
07 yepsHa 2024 p.

Komy: Tenaep BiaKpuUTHii ans 6y, ] 0 IT cneujanicra 3 i IT iH ypu.

3anut nponosuuii: RFP-UKR-003582

LLlaHoBHi naHose,

NPEACTABHULBO JATCbKOI PAM Y CTIPABAX BIMKEHLLIB B YKPAIHI ([PB), npu diHaHcyBaHHi AOHOPIB, 3anpoLuye Bac
MNPUNHATM y4acTb Y KOHKYPCi AnA HagaHHsa [T nocayr 3 TexHiuHoi niaTpumkm Lindposoi Maathopmu 3 Mpasosoi gonomoru
(PravoVsim.org). ¥ 38'a3Ky 3 uim, [IPB npocuTh Bac nogat LiHOBY NPONO3ULiI0 HAa HAAAHHA NOCAYT, AKI 3a3HaYeHi y
Mopnatky A.1 TexHiuHe 3aBAaHHA.

1. BIAOMOCTI NPO TEHAEP
BigomocTi npo TeHaep:

# |item Time, date

# NyHkT Yac, pata

1 |RFP published June 07, 2024

1 My6nikaujs TeHaepa 07 TpaeHa 2024 p.

June 17, 2024 at 10:00 AM UTC

2 |Closing date for clarifications 01:00 PM (Kyiv time)

17 yepsHa 2024 p. 10:00 AM UTC

2 aTa NPUNMHEHHA NPUAHATTA 3aNUTaHbL - M
A B B 13:00 (KuniBcbkuit yac)

until 11:00 AM UTC

3 |Closing date and time for receipt of bids/proposals 02:00 PM Kyiv time, June 25, 2024

Ao 11:00 AM UTC

aTa Ta Yac NPUNUMHEHHA NPUIAHATTA Npono3nLi
3 |A D o & e 14:00 (Kuiscbkui uac), 25 yepsHa 2024 p.

at 01:00 PM UTC

£ e emig e iie 04:00 PM Kyiv time , June 25, 2024

4 |[Aara Ta 4ac po3KpUTTA NPONO3NLLIA 16:00 (KuiscbKuit yac), 25 yepsHa 2024 p.

5 |Tender e-mail address

rfq.ukr@drc.ngo

5 Azpeca enekTpoHHOI nowTv ana rfq.ukr@drc.ngo

PLEASE NOTE: NO BIDS WILL BE ACCEPTED AFTER THE ABOVE CLOSING TIME AND DATE

11. IMPORTANT INFORMATION REGARDING THIS RFP:
 This RFP is issued for the purpose of concluding an Consultancy Contract for the procurement of IT services for

technical support of the Digital Legal Aid Platform (PravoVsim.org), with the details specified in Annex A.1 Terms
of Reference to this letter.

* DRC may choose to cancel the contract if deemed necessary.

* The expected duration of this service is no later than 31 December 2024. DRC may terminate the contract if
supplier fails to deliver services on time.

11l. SELECTION AND AWARD CRITERIA
The criteria for awarding contracts resulting from this Tender is based on ‘best value for money’. For the purpose
of all tenders DRC defines best value for money as:

Best value for money should not be equated with the lowest initial bid option. It requires an integrated

of technical, and pricing factors in light of their relative importance (i.e., reliability,
quality, experiences, and reputation, past performance, cost/fee realism, delivery time, reasonableness, need for
standardization, and other criteria depending on the item to be procured).

A. Administrative Evaluation

A bid shall pass the administrative evaluation stage before being considered for technical and financial evaluation.
Bids that are deemed administratively non-compliant may be rejected. Documents listed below shall be submitted
with the bid.

VBATA: }KOZHA NPOMO3ULIA HE BY/ZJE MPUAHATA MIC/IA 3A3HAYEHOTO BULLE YACY TA IATU MPUMUHEHHA
NPUIOMY MPONO3NLIA

11. BAX/IMBA IHOOPMAL|IA LWOAO LibOro TEHAEPY:

* Lleit 3anuT LiHOBMX NPono3uLLiii RFP oronoLwyeTbesa 3 MeTow yknageHHs [orosopy Ha 3akynig/ito IT nocayr 3 TexHivHoi
niaTpumku Liudposoi Mnatdopmu 3 Mpasosoi gonomoru (PravoVsim.org), AeTani AKUX 3a3HadeHi y floaaTky A.1
TexHiuHe 3aBAaHHA A0 LbOro AnCTa.

* [1IP6 moxe

piweHHA npo AOTOBOPY, AKLLO ue

* OuikyBaHa TpMUBaNicThb L€l nocayru He nisHiwe 31 rpyaHa 2024 poky. [IP6 moxe po3ipBaT KOHTPAKT, AKLLO
noCTayanbHUK He HAAACTb MOCAYIN BYACHO.

111. BUBIP TA KPUTEPIT OLIIHIOBAHHSA

Kputepii HA iB3a UbOro TEHAEPY FPYHTYIOTbCA Ha " cnil i LiHW
Ta akocti". [ina uineit Beix TeHaepie DRC BU3Hauae HaiiKkpalle CMiBBiAHOLWEHHS LiHM Ta AKOCTI AK "Halikpalye
CNiBBIAHOWEHHA LiHK Ta AKOCTI

Halikpawe cniegidHOWeHHA YiHU ma AKocmi He cn1id 3 Hal BoHo
8umazae i OYiHKU it 1 it i yiHosux ie 3 iXHbOI 8it

saxyusocmi (Hanpuknad, HadiliHicme, AKicmb, doceid i penymayia, MuHyni pesyasmamu, peaaicmu4Hicme
i mepmiHu i iOHi ii ma iHwi Kpumepii 3anexHo 8id
npedmema 3aKyniesni).

A. ApMiHicTpaTUBHA OLjiHKa
Nepea i Ta

6yAyTb BU3HAHI aAMiHICTPaTUBHO
MmaioTb 6yTH nogaHi y cknaai nponosuuii.

ouiHKo iA NOBMHHA NPOMTY €Tan aAMIHICTPaTUBHOI OLHKM. Mponosuuji, AKi

MOKYTb 6yTI i. loKyMeHTH, nep\ i B TaBANL HUKYe

Annex N Ne |[dopato
# Document Instructions Hasga aokymeHTa IHCTpyKUi
# n/n| kNe
N B . MianucaTy, 3aBipUTV NEYaTKOKO Ta NoAaTH y CKNaaj
1| A1 |Terms of Reference Sign, stamp and submit 1 A.l |TexHiuHe 3aBAaHHA
nponosuuji
. . . Complete ALL sections in full, sign, stamp and o 3anoBHWUTM BCi NOAA NOBHICTIO, MiANKUCATH, 3aBipUTH
2 [ A2 |Bid Form (Financial) . 2 A2 |®opma nponosuuii (PiHarcosa) .
submit NeyarTkolo Ta HaAATH Y CKNaAi Nponosuuji
3 N Tender and Contract Award Acknowledgement |Complete ALL sections in full, sign, stamp and 3 s CBiAOLTBO NPO NPUIHATTA YMOB NPOBEAEHHA 3anoBHMTY BCi NONA NOBHICTIO, NiANKUCATU, NOCTaBUTH
Certificate submit TeHAEepa Ta NPUCYPKEHH: KOHTPaKTIB neyaTky Ta HaZiaTv y CKnazi NponosuLiii
. 5 . . Complete ALL sections in full, sign, stamp and 3anoBHWTM BCi NOAA NOBHICTIO, MiANKUCATH, 3aBipUTH
4| C |supplier Profile and Registration Form X 4 C  |AwkeraTta bopma noc X
submit NeyaTkolo Ta HAAATH Y CKNaAi NPonosuuji
. . . . Mignucaty, 3aBipuTi NeyaTKolo Ta NOAATU y cKnadi
5 D |Supplier Code of Conduct Sign, stamp and submit 5 D KoaeKc noseaiHKM nocTayanbHuKa
nponosuuji
- N B . MianucaTy, 3aBipUTV NEYaTKOKO Ta NoAaTH y CKNaaj
6 E |General Conditions of Contract Sign, stamp and submit 6 E 3aranbHi ymosM fOroBopy
nponosuuji
N N Mpoyntati AnA po3ymiHHA, NiANKCATK Ta HAJATH
7 F |Consultant Declaration form Read, understand, sign and submit 7 F  |®opma aeknapauji KOHCynbTaHTa P . p{.. v v
cknaaj nponosuyii
ificati i ' i i Nignucaty, 3aBipuTh Nevatkolo Ta NoAaT™ y cknaai
s G Clarlflca.tlons on the legal basis of VAT Sign, stamp and submit 8 G P.os 'ACHEHHA WO/AO NPaBOBMX NiACTaB 3BiNbHEHHA Al P AT Y Al
exemption Big cnnatv NAB nponosuuji
: OKYMEHT Npo NOAATKOBY PeecTpaLiio
Tax Registration Document ﬁ‘/c_ yo ; pa AaT "ap'm P 3':  roaom s
i KOHCYNIbTaHTH, AKI N Tb 3 KOHTPAKTOM
(All consultants contracted by DRC shall be tax ¥ . pau P
N N |IPB, noBuHHI 6yTV 3apeecTpoBaHi AK NNATHUKK
registered in the relevant country where the . . . L L . .
10 N/A N X Submit a copy 10 | N/A |nogatkis y signosianiit kpaiki, ae 3HaxoauTbca  |Hapatiy cknaai nponoauuii konii sokymenTie
consultant has its place of business, to the . .
) ) odic KoHCyNbTaHTa, B 06cA3i, nepeabadyeHomy
extent required by the law governing the
33KOHOABCTBOM, LLO PErY/IIOE KOHTPAKT Ha
consultancy contract) -
HaiaHHsA KOHCYbTaLifiHMX nocayr)




. - . Pe3iome 3 ONMCOM NONEPeAHbOro AOCE
CV with a description of previous experience in ) P A . Aocelny
- N N HaAaHHA NOCAYr 3 TEXHIYHOI NiATPUMKM IT-
providing services for technical support of the i ( -
X N o . HOPACTPYKTYPY (BKIOHAIUM CIUCOK KANiEHTIB Ta
IT infrastructure (including list of clients and pacTpyKTyP .
- . y . aKTUBHI NOCUNAHHA Ha NonepeaHi NpoekTH abo
active links to the previous projects or or a link .
N nocunaHHa Ha npodink 8 https://clutch.co/) / ans
to the profile on https://clutch.co/) / for the OMnNaHii: npodi. .oMnNaHii 3 onucol Hagatv y cknaai nponosuuii (wabnoH 3ansHuKa byae
. o . KomnaHii: npodine KomnaHii 3 onucom
11| N/A |company: the company profile with a Submit (Applican't template will be acceptable) 11| N/A P ; ) .
P . - X nonepeAHbOro aHaOMYHOro A0CBiAY (BKAKUaIOUM | NPUAHATHUM)
description of previous similar experience N
R - . ok CMIMCOK KNIEHTIB Ta aKTUBHI NOCUNAHHA Ha
(including list of clients and active links to the . .
N . N N nonepeAHi NPoeKTH abo NoCUaHHA Ha NPOdINL B
previous projects or or a link to the profile on
https://clutch.co/) Ta pestome kntouosoro
https://clutch.co/) and CVs of key personnel . ”
- . . N nepcoHany, AKMi Moxe 6yTu 3anyueHnil 4o
potentially involved in the service delivery.
HagaHHA nocayr.
Proposal describing the bidder's approach to Mponosuuis, Wo onucye niaxia y4acHuka teHaepy
providing IT services for the technical support of A0 HapaHHAHaAaHHA IT nocayr 3 TeXHIYHOro
the Digital Legal Aid Platform . S . niarpumku LUudposoi Naatpopmu 3 MNpasosoi Hagatv y cknagi nponosuuii (wabnoH 3ansHuKa Gyae
12| N/A 8 ) 8 ) N Submit (Applican’t template will be acceptable) 12| N/A ATP! Unp N bop! P Au M Al np it { VA
(PravoVsim.org), including methodology, work Aonomory (PravoVsim.org), Brkatodatoun NPUAHATHUM)
plan and schedule, and communication with metozonorito, pobounii naaH i rpadik Ta
DRC. KoMyHiKaujio 3 [1P6.
Two letters of recommendation from - . o
- X N /1B peKOMEHAAUIHUX MCTX Bi, OpraHisauii a6o
organizations or clients who have previously o N 3
. ™ KAiEHTIB, AKi paHilue 3a/lyuanm y4acHuKa TeHaepy
engaged the tender participant for providing Lo HagaTh y cknaai nponoauyi (wabnok 3aneHMKa Byae
. . . e y (0 NOCAY HABYAHHA 3 HAAAHHA 3 TEXHIYHOT
13| N/A [services for technical support of the IT Submit (Applican’t template will be acceptable) 13| N/A A_ V! ) A 3 »
. . . . . niaTPUMKM I T-IHPPACTPYKTYPH i3 3a3HaUEHHAM NPUAHATHUM)
infrastructure, including contact information of S L
o . . KOHTaKTHOI iHpopMmaLji oci6 abo opraHizauji, wo
the individuals or organizations providing the N
- Hafann peKomeHzaLio
recommendation

Note: In case a bidder was selected by the committee to be awarded a contract, DRC shall request an ID

document providing information about the supplier’s key individuals (controlling interest of more than 50%), with

a minimum of having a name, last name, gender and date of birth of the relevant person(s) on the document.

B. Technical Evaluation
To be technically acceptable, the bid shall meet or exceed the stipulated requirements and specifications in the

RFP. A Bid is deemed to meet the criteria if it confirms that it meets all mandatory conditions, procedures and ToR

in the RFP without substantially departing from restrictions or attaching with them. If a Bid does not technically
comply with the RFP, it will be rejected.

For all bids deemed technically compliant as per the ToR - Annex A.1, DRC will give a weighted combined technical

and financial score. The weighted score will determine the contract award.

The technical criteria for this RFP and their weighting in the technical evaluation are:

MpumiTka: AKIWO y4acHUK TeHaepy 6yB 06paHNil KOMITETOM AR NPUCYAKEHHA KOHTPAKTY, [IPB BMMaratume JOKYMEHT,

WO NoCBiAYye 0coby, AKUIA MICTUTD i

npo

oci6 noc:

(koM i nakeT aKuii Ginbwe

50%), 3 imeHi, CcTati Ta AaTM HapoAXKeHH: BiANOBiAHOT 0cobM (0ci6) y ubomy
AOKYMEHTI.
B. TexHi4yHa ouiHKka
06 6yTH TeXHI4HO B, ii MatoTb B, p BUMOram Ta TexHi y

Ta/abo ix. N il BBAXKAETHCA Bi, pUTEPIAM, AKLLO BOHA Mg wo
BOHa BiANOBIAAE BCiM 060B'A3KOBUM YMOBaM, Ta T y 6es3 cyTTeBoro BiacTyny a6o ix

. AKWo i He Bi BUMOram TeHzepy, BoHa byae siaxuneHa.

Ana seix p i, AKi A TEXHIYHO BiANOBIAHMMM BIANOBIAHO A0 TEXHIYHOrO 3aBAAHHA -

[Nopatok A.1, IPB HapacTb 38axeHy KOMBIHOBaHy TeXHi4HY Ta hiHaHCOBY OLLiHKY. 3BaXKeHa OLLiHKa BU3HauaTUme
npucymkeHHa [lorosopa.

TexHiuHi KpuTepii 4nA LbOro 3anuTa Ta ixHA Bara B TEXHI4HIN OLHLLi:

3Ba)XKyBaHHA B TEXHIYHIA

Technical " - Weighting in technical TexHiuni - . -
criteria # Technical criteria evaluation [Total 100%] womrenli N TexHiuHi Kputepii oujHui
00% puTepiie [Pazom 100%]
1 Bidder's Experience and Capacity 30% 1 AOCBiA Ta CNPOMOXKHICTb yYacHUKa 30%
1a Demonstrated experience in IT field (2 years — 5 p.; from 2 to 5 years — 110 10 points 1a ﬂoc‘m;} p‘oﬁom B |T-c¢sfp| (2 poku - 5 6anis; Big 2 40 5 pokis - 7 6anis; 5 Bia 1 0 10 Ganis
7 p.; 5 years and above — 10 p) pokis i 6inbwe - 10 6anis)
b Experience in creating cloud web services (2 years — 5 p.; from 2to 5 1 t0 10 point 1b | [locsif, cTBOpeHHsA XMapHUX Be6-cepsicis (2 pokw - 5 6anis; Big 2 40 5 Bia 1 20 10 Ganii
B years — 7 p.; 5 years and above — 10 p) © 10 points B PoKiB - 7 6anis; 5 pokis i Ginblwe - 10 6anis) A lao ane
Experience in developing IT products meeting security standards | [ocsig, po3pobku IT-npoaykTis, WO BiANOBiAaloTh CTaHAapTam 6esnekn
1l.c (GDPR, HIPAA) (2 years =5 p.; from 2 to 5 years — 7 p.; 5 years and 1to 10 points 1.c (GDPR, HIPAA) (2 poku - 5 6anis; Big 2 40 5 pokis - 7 6anis; 5 pokis i Bia 1 ao 10 6anis
above — 10 p) 6inbuwe - 10 6anis)
2 Methodology and Approach 45% 2 Mertoponoria Ta niaxia, 45%
2a Clarity, effectiveness and feasibility of proposed methodology 1to 10 points 2a YitkicTb, epeKTUBHICTb Ta 34it it Bia 1 go 10 6anis
2b Alignment of proposed approach wifh pro}et:_t objectives and 1010 points 2 BignosigHicts 3aMPONoHOBaHOM niAXoAy WinAM NpoeKTy Ta Bia 140 10 6arie
demonstrated understanding of project requirements NPOAEMOHCTPOBaHE PO3YMiHHA BUMOT NPOEKTY
2.c How bidder’s foresee the risk mitigation strategies 1to 10 points 2.c AK yyacHUK nepeabayae cTparerii SMeHWeHHA PU3KKIB Bia 1 ao 10 6anis
Realistic proposed timeline for project completion and ability to meet PeanicTuuHicTs TepmiHis npoeKTy Ta
2d 1to 10 point: 2d Bia 1 Ao 10 Gani
deadlines and deliverables as per the ToR © 10 points TepMiHiB i iB B Ao T3 ‘A lao ane
3 Track record and references 25% 3 n i cnucok Ta it 25%
3a Track record of successful project completions 1to 10 points 3a MOCAY}KHMIA CNNUCOK YCNILWHWX 3aBEPLIEHNUX NPOEKTIB Bia 1 ao 10 6anis
Relevant references or past performance records from similar BianosiaHi pekomeHaaii abo aocsia poboTH 3 aHanoriHHUMK
3.b previous consultancy projects (references from NGO/INGOs will be a 1to 10 points 3.b npoeKTamu ii 8ig, HYO/MHYO 6yayTb Bia 1 go 10 6anis

plus)

nepesaroto)

Previous work experience with non-profit organizations in terms of technical support of the IT infrastructure will

be an advantage

Please note that bids shall respond to all criteria, or their bid may be disqualified.

C. Financial Evaluation
Al bids that pass the Technical Evaluation will proceed to the Financial Evaluation. Bids that are deemed

non- will not be fi

Any discrepancy between the unit price and the total price shall be re-computed by DRC, and the unit price shall

prevail, and the total price shall be corrected. If the bidder does not accept the final price based on DRC's re-
computation and correction of errors, its Bid will be rejected.

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be

accepted by DRC after it has received the Proposal.

MonepepHiit AocBia po6OTH 3 HEKOMEPLLIHMMM OpraHi3aLliAMK B YaCTUHI TexHI4YHOI NiaTPUMKK IT iHdpacTpykTypu Byae

nepesaroo.

Byap nacka, 38epHITb yBary, 0 3aABKM NOBUHHI BiANOBIAATM BCiM KPUTEPIAM, iHaKLLE BOHU MOXYTb 6yTi
AVCKBaNiGiKOBaHI.

C. ®iHaHCcOBa OLiHKA

Yci nponosuuji, Aiki BU3HaHi TEXHIYHO B,

nignaraoTs

. M| i, AKi Byae

BM3HAHO TEXHIYHO HEBIANOBIAHUMU, HE NiAAArATUMYTb GIHAHCOBOMY OLLIHIOBAHHIO.

ByAb-AKka po36idKHICTb MiXK L{IHOIO 33 OAVMHULIO Ta 3araNbHOIO LHOK NOBMHHA 6yTh nepepaxosaHa /1P, i ujHa 3a
OAMHULLIO MaE NEPEBAXHY CMAY, a 3aranbHa LiiHa NOBMHHA 6yTh CKOPMroBaHa. AKLLO YYAaCHMK TEHAEPY He NOTOMKYETLCA 3
OCTAaTO4HOIO LiHOIO Ha OCHOBI NepepaxyHKy AP Ta BUNpaBAeHHA NOMMAOK, /ioro nponosuuis 6yae sigxuneHa.

Micna otpumatta Mponosuuii PB He npuitmaTme KOAHMX 3MiH LiHW BHACIAOK eckanauji, iHpALii, konusaHb

Kypcig a6o 6y,

IHWMX dakTopiB.
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IV. TENDER PROCESS

The following processes will be applied to this Tender:
* Tender Period

* Tender Closing

* Tender Opening

* Administrative Evaluation

* Technical Evaluation

* Financial Evaluation

« Contract Award

* Notification of Contract Award

V. SUBMISSION OF BIDS

Bidders are solely responsible for ensuring that the bid is received by DRC in accordance with the RFP
requirements, prior to the specified date and time mentioned above. DRC will consider only bids received prior to
the closing date and time specified above.

All responsive Bids shall be written on the DRC Bid Form A.2 .
Beyond the DRC Bid Form, the following documents shall be contained with the bid:

eTender & Contract Award Acknowledgment Certificate (Annex B), and all other necessary documents listed in
Section A.

Bids not submitted on Annex A.2, or not received before the indicated time and date as set forth on page 1, or
delivered to any other email address, or physical address will be disqualified.

Bids submitted by mail, email, or courier by so is at the Bidders risk and DRC takes no responsibility for the receipt
of such Bids.

Bidders are solely responsible for ensuring that the full Bid is received by DRC in accordance with the RFP
requirements.

A. Hard Copy:
Hard copy Bids shall be separated into ‘Financial Bid’ and ‘Technical Bid":

* The Financial Bid shall only contain the financial bid form, Annex A.2.

* The Technical Bid shall contain all other documents required by the tender as mentioned in section A.
Administrative Evaluation, but excluding any pricing information.

Each part shall be placed in a sealed envelope, marked as follows:

RFP No.: RFP-UKR-003582
TECHNICAL BID
Bidder Name:

RFP No.: RFP-UKR-003582
FINANCIAL BID
Bidder Name:

Both envelopes shall be placed in an outer sealed envelope, addressed and delivered at :

RFP No.: RFP-UKR-003582
17/52 Bohdan Khmelnytskyi Str., floor 3, Kyiv, 01054

B. Email submission
Bids can be submitted by e-mail to the following dedicated, controlled, & secure email address:

rfq.ukr@drc.ngo

When Bids are emailed the following conditions shall be complied with:
the RFP number RFP-UKR-003582 shall be inserted in the Subject Heading of the email.

Separate e-mails shall be used for the ‘Financial Bid’ and ‘Technical Bid’, and the Subject Heading of the email shall
indicate which type the email contains.

* The Financial Bid shall only contain the financial bid form, Annex D.

* The Technical Bid shall contain all other documents required by the tender as mentioned in section A.
Administrative Evaluation, but excluding any pricing information.

Bid documents required, shall be included as an attachment to the email in PDF, JPEG, TIF format, or the same
type of files provided as a ZIP file. Documents in MS Word or excel formats, will result in the bid being disqualified.

Email attachments duly signed shall not exceed 4MB; otherwise the bidder shall send his bid in multiple emails.

Failure to comply with the above may disqualify the Bid.

DRC is not responsible for the failure of the Internet, network, server, or any other hardware, or software, used by
either the Bidder or DRC in the processing of emails.

DRC is not responsible for the non-receipt of Bids submitted by email as part of the e-Tendering process.

Bids can be submitted in one of two ways: Hardcopy or electronically. If the Bidder submits a Bid in both
Hardcopy and electronically, DRC will choose the version that is the most advantageous to DRC.

VI. COMPLETION OF BID FORM
A. Prices Quoted
Any discount offered shall be included in the Bid price.

B. Currency
The currency of the Bid shall be in UAH, USD or EUR. No other currencies are acceptable.

If the financial proposal is submitted in USD or EUR by the supplier registered in Ukraine, the contract in USD or
EUR will be concluded with the REPRESENTATIVE OFFICE OF THE DANISH REFUGEE COUNCIL IN UKRAINE. DRC will
make payments in the national currency (hryvnia) at the exchange rate of the National Bank of Ukraine on the
date of the services completion certificate.

If the financial proposal is submitted in USD or EUR by the supplier registered in other countries, a contract in USD
or EUR will be concluded with the DRC HQ (Denmark). In this case, the supplier is responsible for determining its
tax liabilities and for the payment of any taxes and/or duties in accordance with local laws. DRC will not reimburse
the supplier for any taxes, duties, or other contributions payable by the supplier.

C. Language
The Bid Form, and all correspondence and documents related to this RFP shall be in English or Ukrainian.

-

~

w

IV. TEHAEPHWIA NPOLIEC

TeHpep CKNAAAETLCA i3 TakuX eTanis:

* Yac Ha nigroTosKy Ta NoAaHHA Npono3unuit

* 3aKpuTTA TeHaepy

* BigKpuTTA Nponosuuii

* AZMIHICTPAaTUBHE OLIHIOBAHHA

* TexHi4YHe OLiHIOBaHHA

* diHaHCOBe OLHIOBAHHA

* MpUCYAKEHHA KOHTPAKTIB

* MOBIAOMAEHHS YHACHUKIB PO NPUCY/YKEHHA KOHTPAKTIB

V. NOAAHHSA NPOMO3ULIA
Y4acHWKM HecyTb NOBHY B, icTb 3a Te, Wob ii 6ynn otp i PG Bi, i Ao P!
A0 3a3HayeHoi Aatu Ta yacy. [IPb posrnaHe nvwe Npono3uui, OTPUMaHi A0 BKa3aHOi AaTW i 4acy 3aKpUTTA.

BUMOT,

Yci BignoBigHi npono3unuii noBuHHiI 6yT1 noaaHi y opmi A.2 TeHaepHoi nponosuuii 1P6.
Okpim ®opmMu 3aABKM Ha y4acTb Y KOHKypCi [IPB, NpONo3uLiia NOBUHHA MICTUTK HACTYNHI AOKYMEHTM:

* CBiAOLTBO NPO NPUIAHATTA YMOB TeHaepa Ta is (0
BCi iHWi Heo6XiAHI AOKYMEHTH, BKa3aHi B posiain A.

B), @ TaKOX, a TAKOX

MNpono3wuii, He noaaHi y opmi JoaaTtky A.2, abo He OTPUMaHI A0 3a3Ha4Y€HOTO Yacy | 4aTH, AK 3a3Ha4YeHO Ha CTOpIHLi 1,
abo poctasneHi Ha Byab-AKY iHLY aApecy eneKTPOHHOI NoLWTH 4u GiznuHy agpecy, 6yayTb AUCKBanipiKoBaHI.

3anABKM, AKi HAACMNAIOTLCA NOLITOI, €NEKTPOHHOIO NOLWTO abo Kyp'epcbKoto CNYXE0I0, NOAAIOTLCA Ha PUSUK YUACHUKIB
Topris, i IPB He Hece BiANOBIAANLHOCTI 33 OTPMMAHHA TaKUX 3aABOK.

Y4acHWKM TeHAEpY HecyTb NOBHY BiANOBIAANbHICTb 3a Te, Wo6 APE
Ao Bumor RFP.

nosHy PHY

A. OpuriHan nponosm
Mpono3wuii Ha ApyKOBaHii Konii NOBUHHI 6yTH po3aineHi Ha «PiHaHcoBY

Ta «TexHiuHy

* ®iHaHCOBa NPONO3uLA NOBMHHA MICTUTK auwwe Gopmy diHaHcoBOi nponoauuii, Joaatok A.2.
* TexHiyHa NPONO3MLLiA NOBUHHA MICTUTM BCi iHWI AOKYMEHTH, AIKI BUMAraoTbcA 3anUTOM, AK 3a3HaYeHo B po3aini A.
i ane 6es3 6y, ii Npo LiHK.

A i TMBHE

KoHa yactuHa ThCA Y y KOHBepTi, Y TaKUM YMHOM:

RFP No.: RFP-UKR-003582
TECHNICAL BID
Hasga Yyachuka:

RFP No.: RFP-UKR-003582
FINANCIAL BID
Hasga Yuachuka:

06unasa KOHBEPTH NOBUHHI ByTV NOMiLLEHi B 30BHILUHI/ 3ane4aTaHuit KOHBEPT, NiANKUCaHi Ta NoAaHi 3a agpecoto:

RFP No.: RFP-UKR-003582
Byn. Boraana XmenbHuubkoro, 17/52, nosepx 3, m. Kuis, 01054

B. MoAaHHA eNeKTPOHHOIO NOLWTO
Mpono3uuji MoxyTb 6yT NOAAHI @NEKTPOHHOIO MOLWTOO Ha CrieuianbHy, 6esneyHy agpecy:

rfq.ukr@drc.ngo

Mpu NoAaHHi NPONO3ML €NEKTPOHHOIO NOWTOIO TPe6a AOTPMMYBATUCH HACTYMHMX YMOB:
Homep teHaepa RFP-UKR-003582 Tpeba Bkasatit y 8 nosi “Tema eNekTpoHHOro NoBiaoMAeHH:"

i Toe6a «Tema»

ii (TexniuHa abo diHaHcoBa).

TexHiuHy Ta , B noni

™n

* diHaHCOBa NPONO3WLIA NOBUHHA MICTUTU UwWwe popmy PiHaHcoBoi Nponosuyii, JoaaTok D.
* TexHi4Ha NPONO3uLLA MOBUHHA MICTUTM BCi iHLLI AOKYMEHTH, AKi HEOBXiAHO NOAATM Y CKAAAi NPOMO3ULLi AK 3a3HaYeHO Y
po3aini A. AgMmiHiCTpaTUBHa OUiHKa. Ane TexHIYHa NPONOo3NLA He MOBUHHA MICTUTH LiHK.

JIOKYMEHTM NPono3uLji, HaNEXKHUM YMHOM NiANUCaHI, Aoaatv Ao ©eNeKTPOHHOI
nowtwn y dopmarax PDF, JPEG, TIF a6o y uux ¢popmarax y cknagi apxisy y popmari ZIP. AKLL0 AOKyMeHTH Byae nogaHo y
dopmartax MS Word abo Excel moxe Byt auci il

06’em KOXHOrO
HAACMNATH AEKiNbKOMA NOBIAOMACHHAMM.

He mae 4 M6. AiKwL0 06’em AoKymeHTiB nepesuLye 4 M6 ix Tpeba

e Yux ymoe mosie do

PB He Hece BiANOBIAANLHOCTI 32 POBOTY IHTEPHET Mepexi, cepepie abo iHWOro 061aaHaHHA YW NPOTrPaMHOro
3a6e3neyeHHs, WO BUKOPUCTOBYETLCA YHACHUKOM Y [IPB AnA @NeKTPOHHOIO INCTYBaHHA.

APB He Hece Bi Ti 32 P i, NOA@HMX @NIEKTPOHHOIO NOLITOI B PaMKaXx npoLecy
€N eKTPOHHMX TOpTiB.
TeHAepHi NPONO3MLIT MOXHA NOJABATH OAHUM i3 ABOX iB:y abo Burnagi. Akwo

YUACHUK TEHAEPY NoAaE
Bepcito Ha cBiil po3rnag.

AKY surnaai, APB ubepe

VI. 3ANOBHEHHA ®OPMM NPONO3ULYIT
A. Uinm Nponosuuji
By/Ab-AiKa 3HUKKA Ma€e ByTH BKIIOYEHA A0 LiHK Npono3uuji.

B. Baniota
Baniototo NMponosuuji mae 6yTv B rpusHAX, aonapax CLUA a6o eBpo. IHWi BaNOTW He NPUIIMAIOTbCA.

Y BMNaaKy noaadi piHaHcosoi npono3uyji B gonapax CLUA abo eBpo 3 nocTayanbHUKOM 3apeecTpoBaHUM B YKpaiHi byae
YKNaAeHo KOHTPaKT 8 aonapax CLUA a6o espo 3 MPEACTABHULIBOM JATCbKOI PAIM Y CTIPABAX BIKEHLYIB B YKPAIHI.
[PB 3AjiACHIOE ONNATY y HALiOHaNbHIl BaNoTi (rpnBHA) 3a Kypcom HBY Ha AaTy AKTa HaaHWX NoCAyr.

Y BMNaaKy noaaudi piHaHcosoi npono3uyii B gonapax CLUA a6o €Bpo 3 NOCTayaNbHUKOM 3apEECTPOBAHUM He B YKpaiHi
6yae yknageHo KOHTpakT 8 gonapax CLUA a6o espo 3 IP6 LLita6-keapTupa ([aHis). B ubomy BMNaaKy nocrayansHUK Hece
BIANOBIAANBHICTb 33 BU3HAYEHHA CBOIX NOAAaTKOBMX 30608 A3aHb Ta 3a cnnaty 6yAb-AKMX NoAaTKis Ta/abo MUT BiANOBIAHO
A0 micuesoro 3akoHoaascTsa. DRC He BiawkoaosysaTUme MiApAAHUKY XKOAHI NOAATKM, MUTO YM iHWI BHECKM, AKI MaE
CM/IauyBaTH MOCTAUANBHUK.

C. Mosa
®opma N
YKPaiHCbKOO.

i, BCA iA Ta nos'A3aHi 3 UM 3anuTom, maioTb 6yTH aHrilicbKoto abo




D. Presentation
Bids should be clearly legible. Prices entered in lead pencil will not be considered. All erasures, or

D. Npesentauia

alterations shall be initialed by the signatory to the Bid. Do not submit blank pages of the Bid Form and/or
schedules which are unnecessary for your offer. All documentation shall be written in English or Ukrainian. All Bids
shall be signed by a duly authorized representative of the Bidder.

E. Split Awards
DRC reserves the right to split awards.

F. Validity Period

Bids shall be valid for at least the minimum 60 calendar days specified in the RFP from the date of Bid closure.
DRC reserves the right to determine, at its sole discretion, the validity period in respect of Bids which do not
specify any such maximum or minimum limitation.

VII. ACCEPTANCE

DRC reserves the right, at its sole discretion, to consider as invalid or unacceptable any Bid which is a) not clear; b)
incomplete in any material detail such as specification, terms of completion of works, price formation details etc.;
or c) not presented on the Bid Form —and to accept or reject any di i and/or y
information submitted after the time and date of the RFP Closure.

VIIl. AWARD OF CONTRACTS

This RFP does not commit DRC to award a contract or pay any costs incurred in the preparation or submission of
Bids, or costs incurred in making necessary studies for the preparation thereof, or to procure or contract for
services or goods. Any bid submitted will be regarded as an offer made by the Bidder and not as an acceptance by
the Bidder of an offer made by DRC. No contractual relationship will exist except pursuant to a written contract
document signed by a duly authorized official of DRC and the successful Bidder.

DRC may award contracts for individual items. DRC will notify successful Bidders of its decision with respect to
their Bids as soon as possible after the Bids are opened. DRC reserves the right to cancel any RFP, to reject any or
all Bids in whole or in part, and to award any contract.

IX. CONFIDENTIALITY
This RFP or any part hereof, and all copies hereof shall be returned to DRC upon request. This RFP is confidential

n i MatoTb 6yTH LliHu, BKa3aHi onisuem He 6yayTb po3rnagatuca. Bei cTupaHHs, 3miHu abo
BMNpaBAEHHA NOBUHHI ByTy 3aBipeHi iHiLianamu nignucanTa NMponosuuii. He HagcunaiTe NOPOKHI CTOPIHKKU Gopmu
Nponosuui Ta / a6o rpadiku, AKi He NOTPiBHI. BcA AOKyMeHTaUis NOBUHHA 6YTU CKAAZeHa aHTIMCbKOIo a60 YKPaiHCLKOK

moBamu. Yci Mponosuuii noBuHHi 6yt nignucati YMHOM yrol npe YyacHuKa.

E. P0O3n0ain npucyayeHHa Haropoam

PB 3annwae 3a cob60i0 NPaBO PO34iNUTU HArOPoAN.

F. TepmiH aji

n in mae AjiicHol0 ] nporarom AMHI 60 AHiB, i 8 3anuTi,
3 4aTV 3aKpUTTA p . IPB 3a1Mwae 3a COGOI0 NPaBO BU3HAYATM, Ha BACHHIA PO3CYA,

TepmiH Aii wopao Tt iif, AKi He JKOAHOTO TaKOro MaKCUMAaNbHOO Y¥ MiHIMAaNbHOrO

OBMexeHHs.

VII. NPUAHATTA NPONO3NLLT
[PB 3anuwae 3a cob0t0 NPaBo Ha BAACHMIA Po3cy/ BBAXKATH abo iHATHOO By ab-AKY M ito, Aka
a) He3po3ymina; 6) He MICTUTbL NOBHMX BiOMOCTEN NPO CYTTEBI AeTani, TaKi AK cneuudikaLlis, TEpMiHU BUKOHAHHA pobiT,
CK"BAOBI LiHu, Towo; abo c) He cxnagem 3a ®opmoto i i APB —i 7 a6o i, Byab-aki

Ta / a6o ilo, HapaHy Mic/A yacy Ta 43TV NPUNMHEHHs Npuiomy MPoNo3NLii.

VIIl. IPUCYAMKEHHA KOHTPAKTIB
Lieit TeHaep He 30608'A3ye [IPB yknagati gorosip abo cnnavysati 6yab-AKi BUTPATH, NOB'A3aHi 3 NiaroTosKkoio abo

i1, abo npu i HeOBXiAHWX AOCNIAKEHb ANA iX NiAroToBKM, a6o
ANA 3aKYNIBAI YU YKNAZAHHA KOHTPAKTIB HA NOCAyrv 4m ToBapu. byap-aka Mponosuuia byae po3rnaaaTMca Ak Nponosunuia
Y4acHuKa, a He AK NPUAHATTA Y4acHUKom nponosuuii 3 6oky [IP6. ¥oaHi 40roBipHi BiAHOCUHM He iCHYBaTUMYTb, KpiM
BMNAAKIB, NepeAGaYeHIX NUCLMOBUM AOTOBOPOM, NIANUCAHNM 4MHOM Y npe,
[PB Ta nepemoxuem.

JIPB moXe yKnacTi AoroBopu Ha okpemi 06’ekTu. [IPB NoBiAOMUTE NEPEMOXKLIB NPO CBOE PilleHHA WoAo ix Mponosuuin
AKOMOra LWBKnAWe nicna 8iakpuTTa NMponosuuii. P 3annwae 3a coboto Npaso BiAMIHUTY ByAb-AKMI TEHAEP, BIAXUANTU
6Byab-aki abo ci Mponosuuii nosHicTio abo 4acTkoBo i NPUCYANTH By Ab-AKWI KOHTPAKT.

IX. KOHOIAEHLIMHICTD
Lia TeHaepHa noxymenraum a60 6ym> AKa Ti YacTWHa, i Bci ii Konii, Ha Bumory [IPB, matotb 6yt nepesaHi APB. La

and proprietary to DRC, contains privileged information, part of which may be copyrighted, and is
to and received by Bidders on the condition that no part thereof, or any information concerning it may be copied,
exhibited, or furnished to others without the prior written consent of DRC, except that Bidders may exhibit the

to prospective for the sole purpose of obtaining offers from them.

e i1Ha | HaNEeXMTb A0 IHTENIEKTYaNbHOI BAACHOCTI [IPB, MICTUTS iHbopMmaLjito
NpU3HaYeHy MLe AnA YYacHHKIB, YaCTHA AKOT MOXKe BYTY 3axmuieHa aBTOPCLKUM NPaBoM, i Aika nepeaaeTbes
YyacHWKam 3a yMOBM, WO OAHa ii YacTHa abo Byapb-AKa iHpOpMaLis, WO CTOCYETbCA Hel, He Moxe ByTh ckonioBaHa,
abo HagaHa iHWUM Gea nonepegnuon nucbmoBoi 3roau [1PB, 32 BUHATKOM TOrO, LLO Y4aCHUKM TOpriB

the other provisions of the RFP, Bidders will be bound by the contents of this paragraph whether or not their
company submits a Bid or responds in any other way to this RFP.

X. COLLUSIVE BIDDING AND ANTI-COMPETITIVE CONDUCT
Bidders and their employees, officers, advisers, agent or sub-contractors shall not engage in any collusive bidding
or other anti-competitive conduct or any other similar conduct, in relations to:

* The preparation of submission of Bids,

* The clarification of Bids,

* The conduct and content of negotiations,
* Including final contract negotiations,

In respect of this RFP or procurement process, or any other pro-curement process being conducted by DRC in
respect of any of its requirements.

For the purpose of this clause, collusive bidding, other anti-competitive conduct, or any other similar conduct may
include, among other things, the disclosure to, exchange or clarification with, any other Bidder, person or entity,
of information (in any form), whether or not such information is commercial information confidential to DRC, any
other Bidder, person or entity in order to alter the results of a solicitation exercise in such a way that would lead
to an outcome other than that which would have been obtained through a competitive process.

XI. IMPROPER ASSISTANCE

Bids that, in the sole opinion of DRC, have been compiled:

* With the assistance of current or former employees of DRC, or current or former contractors of DRC in violation
of confidentially obligations or by using information not otherwise available to the general public or which would
provide a non-competitive benefit,

* With the utilization of confidential and/or internal DRC information not made available to the public or to the
other Bidders,

* In breach of an obligation of confidentially to DRC, or contrary to these terms and conditions for submission of a
Bid, shall be excluded from further consideration.

Without limiting the operation of the above clause, a Bidder shall not, in the absence of prior written approval
from DRC, permit a person to contribute to, or participate in, any process relating to the preparation of a Bid or
the procurement process, if the person has at any time during the 6 months immediately preceding the date of
issue of this RFP was an official, agent, functionary, or employee of, or otherwise engaged by, DRC and was
engaged directly, or indirectly, in the planning or performance of the requirement, project, or activity to which
this RFP relates.

XIil. CORRUPT PRACTICES

DRC has zero tolerance for corruption.

The Bidder represents and warrants that neither it nor any of its potential subcontractors are engaged in any form
of corruption, defined by DRC as the misuse of entrusted power for private gain.

This definition is not limited to interactions with public officials and covers both attempted and actual corruption,
as well as monetary and non-monetary corruption.

The definition includes, but is not limited to, corruption in the form of: facilitation payments, bribery, gifts
constituting an undue influence, kickbacks, favouritism, cronyism, nepotism, extortion, embezzlement, misuse of
confidential information, theft, and various forms of fraud, such as forgery or falsification of documents, and
financial or procurement fraud.

No offer, payment, consideration or benefit of any kind, which could be regarded as an illegal or corrupt practice,
shall be made, promised, sought or accepted — directly or indirectly — as an inducement or reward in relation to
activities funded by DRC, including tendering, award or execution of contracts.

DRC reserves the right, without prejudice to any other right or remedy available to it, according to any violation of
this clause to immediately reject the submitted offer, and to take such additional action, civil and/or criminal, as
may be appropriate.

MOXYTH TexXHidHi kMM cy 3 EAMHOIO METOK OTPUMAHHA Bify HUX
npono3uuiit. Heasaxatoum Ha iHWi yMOBK L€l TeHAEPHOT AOKYMeHTaL|ii YHaCHUKN MatoTb BUKOHYBATH BUMOTU LibOTrO
naparpady He3anexHo Bi TOro Yv NoAaloTb BoHM Mpono3uuito abo BiANOBIAAIOTL Ha et TeHAep Y 6YAb-AKWIA IHWNIA

cnoci6.

X. NOZIAHHA NPOMNO3MLIIA 3A 3MOBOIO TA HEKOHKYPEHTHA NOBEJIHKA
Y4acHWKM Ta iX NPaLiBHUKK, 0diLLiiHi NPeACTaBHUKK, PagHUKM, areHTU abo cybniapaaHMKKM He NOBUHHI 6paTu yyacTb y
3MOBax 3 MeTolo NoaaHHa M i1 abo y iHWnx P Aiax abo y by, iHWMX AiAX WoA0:

* NiArOTOBKM Ta NOAAHHA NPONO3NLit,
* po3'ACHEHHA NPONO3UL;iA,

* NpoBeAeHHA Ta 3MiCTy neperosopis,
. P Py nepeay

porosopy,

B pamkax uporo TeHaepa abo npouecy 3akynisni abo 6yAb-AKOro iHWOro Npouecy 3akynieni, Wwo nposoauTbea AP woao
6YAb-AKOrO 3 Oro BUMOT.
[ins uineit LbOro NYHKTY, NOAAHHA NPOMO3ULLII 33 3MOBOIO, iHLIA HEKOHKYPEeHTHa noBeAiHKa abo Byab-AKka iHwa noaibHa
noBeAjiHKa MOXe BKIIYATH, Cepes, iHLWOro, PO3ronoweHHs, 06MiH abo po3'acHeHHA 6yAb-AKOMY iHLIOMY y4acHWKY, 0cobi
4u top i1 0cobi iH i (y 6y, it dopmi), Bif, TOrO, UM € TaKa iHpopmaLlin KOHPiAEHUNHOK

i i ieto [1P6, 6y, HWWM YyacHuKam, ocobam un opuanyHum ocobam ana Toro, wob
BMNAMHYTM HA Pe3y/bTaT TeHAEPY TAaKUM YMHOM, WO NPU3BEAE A0 Pe3ybTaTty, BiAMIHHOIO Big TOro, AKMiA 6yo 6
OTPUMaHO Yepe3 KOHKYPEHTHWIA Npouec.

XI. HENPABOMIPHA JIONOMOTA

Mpono3uuji, ki, Ha Aaymky [IPB BUKAIO4HO, 6ynm cxna;\em

* 33 I0NOMOTOI0 HUHILHIX a6o APB, abo abo ix nigp: is PB, wo
NOPYWYIOTb KOHGIAEHLiHI 30608'A3aHHA, 360 BUKOPUCTOBYIOUM IHHOPMA-LLit0, AKA HE € AOCTYNHOIO AR WHPOKOT
ny6aikv abo Ak HaAAE HEKOHKYPEHTHY BUroAY,

.3 b iiHoi Ta / a6o BHYTPIl
IHWKX yHaCHUKIB;

* y nopyLeHHA KoHbigeHUiHNX 30608'A3aHb nepes [IPB abo Bcynepey LMM yMoBam nogaHHa Mponosuuii, byae
BMK/IIOYEHO BifA, NOAANBLIOTO PO3rNAAY.

i PB, Aka He Byna AOCTyNHa ANA rPOMAACHKOCTI Ta

He 06MexylouM yMOBY HaBeAEHOrO BULLE NYHKTY, YUaCHHK, 3a BIACYTHOCTI NONEpeAHbOTo NUCbMOBOTO 40380AY BiA APE,
He NoBMHEH A03B0NATH Byab-KOMY poBUTH BHECOK y NiaroTosKy Mponosuuii abo 6patn yuacTs y byap-akomy npoueci,
wopAo nigrotosku NMponosuuii abo npouecy 3akynisi, AKWO LA ocoba B ByAb-AKKiA Yac NpoTArom 6 micauis
6e3nocepeaHbo nepez AaTolo NO4aTKy LbOro TeHaepa 6yna nocagosoto 0coboto, areHTom, cny6080t0 0co6010 Y
npauiBHUKom abo iHWKUM YnuHoMm 3aaiaHa [IPB i Gyna AHbO abo onoc: 3agiaHay i un
BMKOHaHHi BUMOT, NpoeKTy abo AiANbHOCTI, 40 AKOI BIAHOCUTBLCA Lieit TeHaep.

XIl. KOPYNLIAHI MPAKTUKMN

[PB mae HynboBY TEPNUMICTb A0 KOpPyNLii.

YYacHWK TOpriB 3aABAAE Ta rapaHTyE, LWO Hi BiH, Hi 6yAb-XTO 3 ioro i i iB He y
dopmi kopynuji, i APB Ak i BNaAU AN BNACHOI BUTOAM.

'y XopHin

Ue He A nie i€t 3
haKTU4HY KOpyNLito, @ TAKOXK FPOLLOBY Ta HErpoLLIOBY KOpynLito.

nocagoBMMM ocobamu Ta OXONIOE AK cnpoby, Tak i

Lle BU3HauEHHA BK/IIOYAE, ane He 0BMEKYETbCA, KOpYNLio Y GOPMI: NAaTH 3a CpUAHHA, XabapHWULTBO, NOAAPYHKM, O
CNPUAIOTL HENPABOMIPHOMY BNAMBY, «BiAKATU», GaBOPUTUIM,
. A KOHG P

Ta pi3Hi pOpMM LWAXPaIACTBa, TaKi AK NiapobKa un
danbcudikauia JOKYMEHTIB, a TaKOXK BiHAHCOBI MaxiHaLLii Ta WaxPaicTBO NpU NPoBeAEHI 3aKynisi.

YopHa Nponosuus, onnara, BUHaropoAa abo KOPUCTb ByAb-AKOTO BUAY, AKa MOXE PO3TAAAATUCA AIK HE3aKOHHa abo
KOpyNUjiiHa NpaKT1Ka, He NoBMHHa ByTu 3ailicHeHa, 0biuAHa, 3anpoleHa abo NpUItHATA — NPAMO YK OMOCEPeAKOBaHO —
AK 320X04eHHs abo BUHAropoga CTOCOBHO AiANbHOCTI, WO i bca APB, TeHaepis,
YKNaZiaHHA YY1 BUKOHAHHA A0rOBOPIB.

[PB 3anuwae 3a coboto npaso, 6e3 wkoau ann byab-AKNX iHIWKX HAafABHUX Npas abo 3acobis NPaBOBOTO 3aXUCTy, WOAO
6Y/Ab-AIKOTO NOPYWEHHA LUbOTO NYHKTY HETAlHO BIAXUMTM NoAaHY MPONO3NLIO Ta BXXMBATM TaKMX AOAATKOBMX A,
uMBiNbHUX Ta / 260 KPUMIHANbHWX, K Byae noTpibHO.
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The Bidder agrees to accurately communicate DRC’s policy with regards to Anti-Corruption to Third Parties. The
Bidder furthermore agrees to inform DRC immediately of any suspicion or information it receives from any source
alleging a violation of this policy to the contact details of the specific DRC country operations via
www.drc.dk/where-we-work, or via DRC’s Code of Conduct Reporting Mechanism: www.drc.dk/relief-
work/concerns-complaints/code-of-conduct-reporting-mechanism. Reports of suspected corruption can also be
reported directly to DRC HQ at c.o.conduct@drc.dk.

XIIl. CONFLICT OF INTEREST

A Bidder shall not, and shall ensure that its employees, officers, advisers, agents or subcontractors do not place
themselves in a position that may, or does, give rise to an actual, potential or perceived conflict of interest
between the interests of DRC and the Bidder’s interests during the procurement process.

If during any stage of the procurement process or performance of any DRC contract a conflict of interest arises, or
appears likely to arise, the Bidder shall notify DRC immediately in writing, setting out all relevant details of the
situation, including those cases in which the interests of the Bidder conflict with the interests of DRC, or cases in
which any DRC official, employee or person under contract with DRC may have, or appear to have, an interest of
any kind in the Bidder’s business or any kind of economic ties with the Bidder.

The Bidder shall take steps as DRC may reasonably require, to resolve or otherwise deal with the conflict to the
satisfaction of DRC.

XIV. WITHDRAWAL/MODIFICATION OF BIDS
Requests to withdraw a Bid after the Bid closure time shall not be honoured.

Withdrawal of a Bid may result in your suspension or removal from the DRC contractors List.
A Bidder may modify its Bid prior to the RFP closure. Any such modification shall be submitted in writing and in a
sealed envelope, marked with the original Bid number. No modification shall be allowed after the RFP closure.

XV. LATE BIDS
All Bids received after the RFP closure will be rejected.

XVI. OPENING OF THE BIDS

The Tender Opening will take place at the time and location stated above.

Any attempt by a Bidder to influence the Evaluation Committee in the process of examination, clarification,
evaluation, and comparison of tenders, to obtain information on how the procedure is progressing or to influence
DRC in its decision concerning the award of the contract will result in the immediate rejection of the tender.

XVII. CONDITIONS OF CONTRACT
All Bidders shall acknowledge that the DRC General Conditions of Contract for the Procurement of Services, or the
Special Conditions of Contract, and Code of Ethics as applicable, are acceptable.

XVIIl. CANCELLATION OF THE RFP
In the event of an RFP cancellation, Bidders will be notified by DRC. If the RFP is cancelled before the outer
envelope of any Bid has been opened, the sealed envelopes will be returned, unopened, to the Bidders.

The RFP may be cancelled in the following situations:
* where no qualitatively or financially worthwhile Bid has been received or there has been no response at all;

 the economic or technical parameters of the project have been fundamentally altered;
* exceptional circumstances or force majeure render normal performance of the project impossible;

« all technically compliant Bids exceed the financial resources available; or
* there have been irregularities in the procedure, in particular where these have prevented fair competition.

DRC shall not be liable for damages, whatever their nature (in particular damages for loss of profits) or
relationship to the cancellation of an RFP, even if DRC has been advised of the possibility of damages. The
publication of a procurement notice does not commit DRC to i the pi or project

YUYaCHWK NOroXKyETLCA TOUHO NOBIAOMAATK NPO noAniTuKy [IPB Woao HeaoNYCTUMOCTI KOPYNLi TPETiM CTOpOHaMm.
YYaCHMK TaKOX NOTOAKYETHCA HeraiiHo nosigomnaTi PE npo Gyab-AKy Niaospy a6o iHpopmauiio, AKy BiH OTpUMYE 3

6y [Kepena, npo Ui€i NOAITMKM, 33 KOHTAKTHUMM Aakamn KOHKPETHOT KpaiHm, 1o
BKa3aHi Ha cTopiHLj 3@ nocunankam www.drc.dk/where-we-work a6o yepes M i npo

kopekcy etkn PB: www.drc.dk/relief-work/concerns-complaints/code-of-conduct- repomng -mechanism 38it1 npo
nigo3py Ha il0 MOXKHA TaKOXK j ™ AHbO Y Wrab-kapTupy [IPB 3a aapecoto c.o.conduct@drc.dk

XIIl. KOHOIKT IHTEPECIB

YYaCHMK He NOBMHEH Cam, a TaKOX NOBUHEH NEPECBIAYNTHCY, WO HOro NPALBHUKM, NOCAA0BI OCOGM, PAAHUKM, areHTH
260 cybnia-pAAHUKM He NOTPaNAAIOTbL A0 TaKoi NO3MLi, AKa MOXKe NPU3BECTU YW NPU3BOAUTL A0 BaKTUYHOTO,
MOTEHL{HOTO Y1 TaKOro AKMIA BBAXKAETbCA, KOHAIKTY iHTepeciB Mix iHTepecamu [1PB Ta iHTEpecK y4acHuKa Topris y
npoueci 3akynisni.

AKWo nig yac 6yab-AKoro etany npouecy 3akynieni abo BUKOHaHHA ByAb-AKOro KOHTPaKTy 3 [IPB BUHWKAE KOHGAIKT
iHTepecis abo, MOX/UBO, BUHUKHE, YYaCHMK NOBUHEH HeraitHo nosigomuTi [IP6 y nucbMosiit Gpopmi, BKasasLum BCi
siAnosiani aaHi npo cMTyaulm BKAIOYAIOUM Ti BUNAZKM, KOAM iHTEpecK YuacH!Ka KOHGAIKTYIOTb 3 iHTepecamm [IPB, a6o
BMNaaKu, konu by, APB, npauj a60 0coba, Lo nianucaHa 3 KoHTpakTom 3 IPB, moxe matu abo,
AK BUAAETLCA, WO Mae iHTepec Byap-AKOTO BUAY Y Bi3Heci YuacHmKa abo Gy/ab-Aki eKOHOMIUHI 38'A3KH 3 YuacHUKOM.

Y4acHWUK NOBUHEH BXWUTU 3aX0AiB, Aki [IPB MoXe 06rpyHTOBaHO BUMAraTu, AR BUPILEHHA KOHAIKTY abo iHWKX 3axXoAiB
ANnA 3ap0BoneHHs sumor [1P6.

XIV. BIGK/MK / 3MIHW 10 NPONO3NLYIA

3anuTi npo Bi, i i nicna i CTPOKY NoAaHHA He ByayTb 3340BONbHATUCA.

Biakauk N, i MOXKe no abo y 3i CrncKy nigp: iB PB.

Y4acHWUK MOXe BHECTU 3MiHM A0 CBOET Mpono3unuii 40 3aKpuTTA TeHaepy. Byab-AKa Taka 3miHa NoBUHHa 6y NnoaaHa B
nuUcbMOBiit Gpopmi Ta B y KoHBepTi, y n ii. Hiski 3minm He

[A03BONAKTLCA NICAA 3aKPUTTA TEHAEPY.

XV. MOAAHHSA 13 3ANISHEHHAM
Yci Nponosuuii, oTpumaHi nicna 3akpuTTA TeHAepy, byayT BiaxuneHi.

XVI. PO3KPUTTA MNPONO3ULIIA

Po3KpUTTA p iif BiA6 Ay BULLE Yac i Micue.
Byap-Aika cnpoba Y4acHMKa BAMHYTV Ha KOMITET 3 OLiHKM B NpOLLeCi po3raay, YTOYHEHHS, OLHKM Ta NOPIBHAHHA
i, oTpUmaTy i il0 NpO Te, AK NPOCYBAETLCA NpoLeaypa, a0 BNAWHYTU Ha piweHHA DRC

WOA0 NPUCYAKEHHA KOHTPAKTY NPU3BeAE A0 HeraliHa BiAXUNEHHA TeHaepy.

XVII. YMOBU KOHTPAKTY

il n ito BCi Y4acHWKM nig NPUIHATTA yMOB ymos Py
BiANOBIAHO A0 iX MPONO3ULA, @ TAKOXK NPUIHATTA YMOB «ETUYHOTO KOAEKCY», AKUIA € HEBIA EMHOIO YAaCTUHOIO KOXHOTO
Aorosopy [1P6.

XVIIl. CKACYBAHHA TEHAEPY
Y Bunaaky siaminu Tenaepy AP6 nosigomuts npo ue Yuacnmms AKWL0 TeHaep Byae CKACOBaHO NePLU HiXK 30BHILUHIi
KowBepT 6yab-Aikoi Mponosuuii Gyae siakpuTo, 6yayte PHYTI HEBIAKPUTUMM Y

TeHaep moske ByTH CKAaCOBAHO y HACTYMHUX CUTyaL|iAX:
* KoM He ByNo OTPMMaHO KOAHOT AKICHO abo diHaHCOBO NpUitHATHOI Mpono3wuuii a6o B3arani He 6yN0 NOAAHO KOAHOT
Mpono3wnuii;

* @KOHOMi4Hi abo TexXHiuHi npoekry byau 3MiHeHi;
. i a6o dopc: p He NPOEeKT;
® yCi TEXHIYHO Bi, iaHi M, HasABHi piHaHCOBI pecypcy; abo
* B Npoueaypi 6/ NOPYWEHHA, 30KPEMa, KO/ BOHM c yp
PG He Hece Bi i Ti 33 36UTKM, BiA iX 361TKM 33 BTPaTY NpubYTKY) NOB'A3aHi
i3 cxacyeaanM TeHaepy, HasiTb Ak [IPE 6yno j npo i 36uTkis. My6nikauis
npo iB/io He 30608'A3ye [IPB BNPOBazKYBATM OrONIOWEHY NPOTPAaMy M NPOEKT.

XIX. QUERIES ABOUT THIS RFP
For queries on this RFP, please contact via e-mail

ukr-procurement@drc.ngo
All questions regarding this RFP shall be submitted in writing to the e-mail indicated above. On the subject line,
please indicate the RFP number. Bids shall not be sent to the above email.

XX. RFP DOCUMENTS

This RFP document contains the following:

This covering Letter

Annex A.1 Terms of Reference

Annex A.2 Bid Form (Financial)

Annex B. Tender and Contract Award Acknowledgment Certificate
Annex C. Supplier Profile and Registration Form

Annex D. Supplier Code of Conduct

Annex E. General Conditions of Contract

Annex F. Consultant Declaration form

Annex G. Clarifications on the legal basis of VAT exemption

Under DRC’s Anticorruption Policy Bidders shall observe the high-est standard of ethics during the procurement
and execution of such contracts. DRC will reject a Bid if it determines that the Bidder recommended for award,
has engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, the Contract.

This RFP document is made in English and Ukrainian, in case of a conflict between the content of the Ukrainian
and English versions thereof, the English version shall prevail.

Yours sincerely,
REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE

© o NV A WN e

XIX. BANUTAHHA NPO LIEV TEHAEP

3a 3anuTamu Woao AaHoro TeHaepy, Byab nacka, 38'AXKITLCA 33 aApecolo

ukr-procurement@drc.ngo

BCi NWTaHHA, WO CTOCYIOTLCA LbOTO TEHAEPY, NOBUHHI 6\/114 noaaHi y nucbMoBiii opmi Ha BuLe3asHaueHy aapecy. B noni
Tema, 6yab nacka, 3a3Haute Homep TeHaepy. M| ii He NOBUHHI Ha y aapecy

nowrm.

XX. TEHAEPHI [JIOKYMEHTU

Lieit nakeT TeHAEPHOI JOKYMEHTaLi MICTUTb HacTynHe:

Lleit cynposigHuit act

Jopatok A.1 TexHiuHe 3aBAaHHA

JDopatok A.2 ®opma nponosuuji (PiHaHcosa)

[Nopatok B. CBiAOLTBO NPO NPUIAHATTA yMOB TeHaepa Ta KOHTpaKTiB
Dopatok C. AHkeTa Ta Ha popma noc’

JDopatok D. KogeKc noseAiHKK NocTayanbHUKa

[Dopatok E. 3aranbHi ymoBu Aorosopy

[Mopnatok F. ®opma aeknapauji KOHCybTaHTa

Jopatok G. Po3'ACHEHHS LWOAO NPAaBOBWX MiACTaB 3BibHEHHs Big cnaatu NAB

3rigHo aHTUKOPYNLiMHIM noniTuui JPB Y4acHMKM TOPriB NOBUHHI c iB €TUKM Nig Yac
3aKyniB/li Ta BUKOHaHHA Aorosopis. [PB BiaxunuTe Mponosuuito, AKLO 6yae BU3HAHO, WO YYaCHUK, PEKOMEHA0BaHWIA

ans [Aorosopy PYNLiiHI, WaxpaicbKi NPaKTUKK, MeToamn npumycy abo bys y 3mosi nigyac
i 6 4um nigyac i KOHTpaKTy.

LA TeHaepHa AOKYMEHTaL|iA CKAaAEHa aHTNINCbKOIO Ta YKPAiHCbKO MOBAaMM, AKLLLO MiXK 3MiCTOM YKpaiHCbKOT Ta
aHrNIWCLKOI BEPCii BUHMKAE NPOTUPIYYA, aHTNINCbKa BEpCiA Mae nepesary.

3 nosaroio,
MPEACTABHMLIBO IATCBKOI PAZI Y CMIPABAX BIKEHLIIB B YKPAIHI



