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REFUGEE
COUNCIL

Annex C
to the RFP-UKR-00302057
Terms of reference and instructions to Bidder

General information
Founded in 1956, the Danish Refugee Council (DRC) is a leading international NGO and one of the few with a
specific expertise in forced displacement. Active in 40 countries with 9,000 employees and supported by 7,500
volunteers, DRC protects, advocates, and builds sustainable futures for refugees and other displacement
affected people and communities. DRC works during displacement at all stages: In the acute crisis, in
displacement, when settling and integrating in a new place, or upon return. DRC provides protection and life-
saving humanitarian assistance; supports displaced persons in becoming self-reliant and included into hosting
societies; and works with civil society and responsible authorities to promote protection of rights and peaceful
coexistence.
DRC has been in Ukraine since 2014 and has expanded operations significantly since 24 February 2022 to
deliver lifesaving assistance and emergency responses to people affected by the war.

DRC intervention
The aid will be directed to the refurbishment of the Collective Centres, located in Kharkiv and Kharkiv region at
22/39a Myroslava Mysla Street, Kharkiv and 12 Dokuchaeva Street, Dokuchaevske, Kharkiv region. The aim of
this work is to ensure the improvement of sanitary, hygienic and accessibility conditions for the residents of the
centres.

Scope of Bid
The Danish Refugee Council (DRC) in Ukraine announces a tender for the repair works of the collective centres
located in Kharkiv and Kharkiv region at 22/39a Myroslava Mysla Street, Kharkiv and 12 Dokuchaeva Street,
Dokuchaevske, Kharkiv region.

The successful Bidder will be expected to complete the Works within maximum 70 calendar days upon signed a
contract.

Qualification of the Bidder
All bidders shall provide detailed specifications, names, TMs for offered materials and other information
requested in this instruction and RFP Invitation Letter.

To qualify for award of the Contract, bidders shall meet the technical criteria as stipulated in RFP Invitation
Letter.

One Bid per Bidder
Each Bidder shall submit only one Bid, either individually or as a partner in a joint venture. A Bidder who
submits or participates in more than one Bid will be disqualified. Partners in a joint venture shall be jointly and
severally liable for the execution of the Contract.

Site Visit
The bidder is strongly encouraged, at the bidders own expenses, responsibility and risk, to visit and examine the
Site of Works and its surroundings to obtain all information that may be necessary for preparing the Bid.

Sub-contracting and other contractors
The Bidder may subcontract with the written approval of the DRC Project Manager. Subcontracting shall not
alter the Bidder’s obligations. Not more than 50% of the work may be sub-contracted. The Bidder shall
cooperate with other contractors, public authorities, and DRC as required. Each subcontractor shall be vetted
and approved by DRC in writing.

Work execution modalities
Execution of works: the contractor will be responsible for the procurement and transportation of all the
material and equipment to the site. The contractor must provide a work plan/schedule so that the DRC can
monitor the performance of the work. Any deviation from the work plans hould be communicated and
approved by DRC.

After the completion of work, DRC shelter department members will evaluate the compliance of the completed
works, in terms of the quality and quantity. Payment for the completed work will be made upon acceptance of
the completed work by the collective centre management and DRC, upon certificate of completion, the
corresponding invoice from the contractor.

Warranty period: minimum 6 months after the signature date of the Act of Acceptance.

The scope of the warranty covers defects in materials, workmanship, or design that arise during the warranty
period. It may also include compliance with applicable codes, regulations, and specifications outlined in the
contract documents.

The DRC program representative / dedicated project engineer will provide a written notice to the contractor
within the warranty period after discovering the defect.

After receiving the written notification, the Contractor must provide skilled labor, materials, and equipment
necessary to complete the warranty service within 10 working days and the Contractor has to inform DRC in
writing regarding the executed repair.

The warranty will not cover damage caused by natural disasters, misuse, unauthorized modifications, or normal
wear and tear.

Any defect or deficiency revealed during the warranty period must be corrected by the contractor's own efforts
and at the contractor's expense in 10 working days.

It is the responsibility of the contractor to ensure that all material purchased, all repairs and new installations,
and any additional works are in conformity with the current national building codes. DRC will not make
payments of faulty works.

All waste from the works as well as any damaged items should be removed from the premises and disposed of
by the contractor in conformity with the Ukrainian environmental regulations.

We agree and understand to the above terms of reference and instructions.

Bidder
Company Name
Place

Date
Title/Position
Print Name

Signature
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BDopatok C
Ao TeHaepy NeRFP-UKR-00302057
TexHiuHe 3aBAAHHA Ta IHCTPYKLi A0 YYACHUKIB

3aranbHa inpopmauia

[MaHcbka paga y cnpasax 6ixeHuis ([PB) 6yna 3acHosaHa y 1956 poui. Lie nposiaHa opr:
€ 0AHi€l0 3 HeBaraTboXx, WO CNewjanisyloTbCA Ha MUTaHHAX BUMYLIEHOTO nepemileHHA. [P 3ailicHioe AianbHicTb y 40 kpaiHax
Ta mae KomaHgy 3 9 000 cniBpobiTHUKIB Ta NiATPMMKY 7 500 BOJIOHTEPIB, MPALLIOIOYM HA 3aXWCT iHTepecis Ta po3byaosy
€TabinbHOro MaitbyTHLOro AnA BiXKEHLIB Ta IHWKX NloAel Ta rPOMag, AKi NOCTPaXxaanu Big nepemileHHA. OpraHisauia aie Ha
BCiX eTanax nepemilleHHa: Nif 4ac rocTpoi Kpusu, y npoueci nepemileHHs, nig yac ob6nawTyBaHHA Ta iHTerpauii Ha HoBomy
micui abo nicna nosepHeHHA. [IPB Hajae 3aXMCT i WUTTEBO BaXXAMBY ryMaHiTapHy AI0MOMOTY, AOMOMarae nepemilieHnm
0co6am AOCArHYTM CAMOAOCTATHOCTI Ta iHTErpyBaTMCA B FPOMAZAY, AKi iX NPUIAMalOTh, @ TAKOXK CMiBNPALIOE 3 FPOMAAAHCHKMM
CYCMiNbLCTBOM i BiANOBIAANLHAMM OPraHamMu BAaAM ANA CNPUAHHA 3aXUCTY NPaB | MUPHOMY CRIBICHYBaHHIO.

APB npucyTHA B YKpaiHi 3 2014 poKy Ta 3HaYHO PO3WMPWAA AiANbHICTL Nicna 24 notoro 2022 PoOKy, HAZAuM XKUTTEBO
HeobXiAHY AONOMOry Ta NPOBOAAYM 3aXOAM EKCTPEHOro pearyBaHHA ANA NIOAEW, WO MOCTPAaXAanu Big, BiliHW. Kpim Toro,
opraHisalif € O4HUM i3 KKHOBUX NAPTHEPIB AEPKABHWUX OPraHis BNaAM y BUPILUEHHI NOTPe6 B OCBITI PU3MKIB, PO3MIHYBAHHI
Ta BuAANeHHi BUByXxoHe6e3neuHux NepeuTKiB BitHU.

AHa AKa

Aonomora B pamkax npoekty [1IP6
[Monomora 6yae cnpsamoBaHa Ha PEMOHT KONEKTMBHMX LEHTPiB, PO3TAlOBAaHWX Y XapKoBi Ta XapkiBcbkit obnacti 3a
agpecamu: Byn. Mupocnasa Mucam, 22/39a, m. Xapkis Ta Byn. [lokyyaesa, 12, cmT. [JoKyyaeBcbKe, XapKiBcbka o6nacTb.
Mertoto ujei pob60oTy € 3abe3nedeHHs NOKPaLLEHHs CaHITapHO-TIMEHIYHMX YMOB Ta AOCTYNHOCTI A/11 MELIKaHLLB LIEHTPIB.

06cAr TeHaepHOI NPonosu
MpeacraBHuuTBO [aTcbKoi pagu y cnpasax biskeHuis B YkpaiHi ([BP), oronowye TeHAep Ha BMKOHAHHA PEMOHTUX POBIT
KonneKTusHi LEHTPU po3TalwosaHi y XapbKosi Ta XapKiscbkuii 061. . 3a agpecoto:  Byn. Mupocnasa Mwucna, 22/39a, m. Xapkis
Ta Bynuua [lokydaesa, 12, cmT. [JokyyaeBcbke, XapKiBcbka 061acTb.

OuiKyeTbCA, WO NepemMoselb TeHAEPY 3aBepLmnTb PO6OTH NPOTATOM MakcMyM 70 KaneHAapHUX AHIB 3 MOMEHTY nianucaHHa
KOHTPaKTy.

Ksanidikauis YyacHuka
Bci y4acHUKM TeHAepy NOBMHHI HaAaTV AeTanbHi cneumdikalii, Ha3Bu, TOProBi MapKK 3aNPONOHOBAaHMX MaTepianis Ta iHwWy
iHpopMmaUjio, WO BUMAra€eTbea B Wil IHCTPYKLUIT Ta NCTI-3aNpoLeHHi A0 yyacTi B TeHaepi.

[ina TOro, WO6 OTPUMATK NPABO Ha NPUCYMKEHHA [OTOBOPY, Y4aCHWUKM TeHAEPY NOBUHHI BiANOBIAATU TEXHIYHUM KpUTepIiAM,
3a3HaYeHUM Y JIUCTI-3anpOLLEHHi.

OaHa TeHAEPHa 3aABKA Ha OAHOTO YYaCHUKa
KoeH YuyacHUK NOBMHEH nojaTtu nuwe oaHy Te PHY ito, il
niANPUEMCTBI. YyacHuK Topris, AkWi noaae abo Gepe yyacTb y 6inbl HiX OAHIN
MapTHepu cNinbHOroO NiANPUEMCTBA HECYTb CONIAAPHY BiANOBIAANbHICTb 32 BUKOHAHHA [lorosopy.

0 abo AK napTHep y cninbHOMY
6yae aumc HUIA.

BiagiayBaHHA MicLA BUKOHAHHA POBIT
Yu4acHWUKy TeHAepy HamnoNerIMBo PEKOMEH/YETLCA 3a BAACHMIA PaxyHOK, Nid, BAACHY BiAMOBIAANLHICTL Ta Ha BAACHMIA PUSUK
BiABIAaTM Ta ornAHYTM Micue NposeseHHA PoBIT Ta NpuAerny TepUTOPilo 3 METOI OTPUMaHHA BCi€i iHbopmallii, Aka Moxe
6YTH HeOBXiAHOIO ANA NiATOTOBKM TEHAEPHOT NPONO3ULi.

Cy6niapaa Ta iHWi NiapAAHNKK.
Y4acHWK TeHZepy MoOKe yknagat cybnigpaaHi AOTOBOPM 3 MUCbMOBOTO A03BO/Y KepiBHMKAa npoekTy [PB. YKknageHHs
cybniapaay He 3miHioe 30608'A3aHb YuacHuKa TeHaepy. He Ginblwe 50% pobit moxe 6yTv nepesaHo Ha cybniapaa. Y4acHuk
TeHAepy NOBMHEH CMIBNPALYOBaTM 3 IHWWMM NiAPAAHMKAMM, AepKaBHUMW opraHamu Ta [IPB 3a HeobxigHoCTi. KoxeH

cy6niap: 6yTn 1 Ta 3aTi i IPB y n1ucbmoBiit popmi.

MopAAOK BUKOHAHHA POBIT
BukoHaHHA pobiT: NiApAAHMK BIANOBIAATMME 33 3aKyNiBAKO Ta TPAHCMOPTYBaHHA BCiX MaTepianis i 06nafHaHHA Ha 06’eKTi.
MiapAaaHWK NoBUHEH HaaaTn pobounii nnan/rpadik, wob APE Mir BiACTEXYBaTM BUKOHaHHSA PobiT. Mpo Byab-AKi BiAXMNEeHHA
BiA, NNaHyBaHHA CAif, NOBIAOMMUTM Ta y3roamnTh 3 [1BP.

Micnsa 3aBeplueHHA BMKOHaHHA PoBIT cneujanicTn [BP MatoTb OUHATK BiAMNOBIAHICTL AKOCTI Ta KiNbKOCTI BUKOHAHMX POBIT.
OnnaTa 3a BMKOHaHi poboTi byae nposegeHa NicnA NPUIMaHHA BUKOHAHWUX POBIT NPeACTaBHUKOM KONEKTUBHOTO LEHTPY,
cneujanicramu [JBP Ta OTpUMaHHA BiANOBIAHOrO aKTy BUKOHAHWX POBIT Ta paxyHKy Bif MiapAAHMKa.

FapaHTiifHUI TepMiH: MiHIMyM 6 MicALiB 3 4aTv NiANMCcaHHA AKTY Npuitomy-nepeaat
FapaHTiA NOWMPIOETLCA Ha AedeKTU MmaTepianis, BUroTOBAEHHA abo KOHCTPYKI AKi BUHMKAW NMPOTArOM FapaHTiitHOro
nepiogy. Lie TaKoX MOXe BK/IOYATH AOTPUMAHHA 3aCTOCOBHMX KOAEKCIB, MPaBu i cneumdikauiit, BUKNAAEHNX Y KOHTPAKTHUX
[LOKyMeHTaXx.

MpeacrasHuk nporpamu DRC/cneujanbHuii iHXeHep NPOeKTy HajacTb MUCbMOBE MOBIAOMIEHHS NIAPAAHUKY NPOTArOM
rapaHTiiHOro nepioay Nicaa BUABNEHHA AedeKTy.

Micna OTPUMaHHA MUCbLMOBOrO NOBiAOMAEHHA MiAPAAHMK MOBMHEH HaaaTM KeanidikosaHy pobouy cuny, matepianu Ta

06. , HI i ana rapaHTiiiHoro o6cnyrosysaHHa npotarom 10 pobounx AHis, a MiApAAHUK NOBUHEH
NMCbMOBO NOBiAOMMUTU DRC Npo BUKOHAHMI PEMOHT.

FapaHTiA He MOLWMPIOETECA HA MNOLKOAKEHHS, i cTuxin NUXamu,  Henp: um HHAM,
HeasT HUMKM MoAndiIKaL: abo i 3HOCOM.

Byab akuit gedekt abo HefoNiK, KM Byae BUABNEHWI BNPOAOBK rapaHTiMHOrO CTPOKY, Mae 6yTv BUNpaBAeHU cunamu Ta
3a paxyHoK nigpagHuKa npotarom 10-Tm po6ounx AHis.

NiapagHuk signosigae 3a Te, wWob yci 3akynneHi matepianu, yci PEMOHTHI Ta MOHTaXHi, @ Takox ByAb-AKi AoAaTKOBI po6oTH
BiANoBiganu HaujoHanbHUM ByaisenbHUM Hopmam. [IPB He 3AifCHIOBAaTMME NAaTeXi 3a HeAKiCHi po6oTH.

Yci 8igxoam Bia pobiT, a TakoXK ByAb-AKi 3pyNHOBAHI e1eMeHTU NOBUHHI BTV BUAANeHi 3 NPUMILLLEHHA Ta yTUAi30BaHI
niAPALHWUKOM BiZINOBIAHO A0 €KONOTIYHUX HOPM YKpaiHU.

MW NOroZ)Kyemoca Ta PO3yMiEMO HaBeAEeHi BULLLE YMOBM Ta iHCTPYKLUI.

YuyacHuK:

HasBa komnaHii

Micue

Aata

Tutyn / Nocapa

Im's

Nianvc
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