Attachment A — Scope of Work

PROJECT BACKGROUND
NEPELOICTOPIA NMPOEKTY

The USAID and UK Dev Promoting Integrity in the Public Sector Activity (Pro-Integrity) will concentrate on
addressing three narrow development challenges within its manageable interest and influence to
overcome corruption risks at the national institutional level, local government level, and related to
Ukraine’s recovery and reconstruction. Specifically, these include:

MpoekT USAID Ta UK Dev CnpusHHs gobpodecHocTi B AepxxaBHOMY cekTopi (Pro-Integrity) 3ocepeaaTbces
Ha BUPILLEHHI TPbOX BY3bKNX NPOBreM po3BUTKY B MeXax CBOIX KepOBaHWX iIHTEpecCiB Ta BNNUBY AN
NnogoMnaHHA KopynuinHUX pu3nKiB Ha HaUiOHaNbHOMY iHCTUTYLIMHOMY PiBHi, PiBHI MiCLLeBOro
CamMOBpsiAyBaHHSA, a TaKoX MOB'A3aHUX i3 BiJHOBNEHHSIM Ta BigOynoBot YkpaiHn. 3okpema, 00 HUX
Hanexartb:

1. Anti-Corruption Institutional Challenges: Nascent anti-corruption institutions facing depleted human
resources and budget austerity during wartime face challenges guaranteeing adequate corruption
prevention, deterrence, and the inevitability of punishment for corruption offenses.

AHTUKOPYNLiNHI iIHCTUTYLINHI BUKITMKN: HOBOCTBOPEHI aHTUKOPYILiHI YCTaHOBM, SIKi CTUKaOTLCS 3
BUCHa)KEHHAM JTHOACbLKMX PECYPCIB Ta XKOPCTKOK OHOIPKETHOK EKOHOMIED Mid Yac BiViHM,
CTMKaOTbCS 3 BUKNMKaMK 3ab6e3neyeHHst HanexHoro 3anobiraHHa Kopynuii, CTPMMyBaHHA Ta
HEeBiABOPOTHOCTI NOKapaHHA 3a KOPYMLiNHI NpaBoMOpYLUEHHS.

2. Weak Anti-Corruption Controls in Local Government: Weak anti-corruption compliance and control
measures in local communities, depleted human resources, and humanitarian emergencies during
wartime challenge adequate corruption prevention, deterrence, and the inevitability of punishment for
corruption offenses at the local level.

Cnabkunin aHTUKOPYNUiMHMI KOHTPOSTb Y MiCLLEBOMY CaMOBPSAAYBaHHi: cnabki aHTUKOPYNUiNHI 3axoaun
Ta 3ax04n KOHTPO0 B MICLIEBMX rpOMaax, BUCHaXEHHS NIOACBKMX pecypciB, Ta Haa3BMYamHMX
ryMaHiTapHMX CUTyaui nig 4Yac BiiHM KMgarTb BUKITMK agekBaTHIN Kopynuil 3anobiraHHs,
CTPUMYBaHHSA Ta HEBIOBOPOTHICTb NOKapaHHs 3a KOopynuiliHi NpaBonopyLlEeHHsS1 Ha MICLLEBOMY PiBHI.

3. Recovery and Reconstruction Corruption Risks: Unresolved corruption risks due to the lack of
internal control, non-transparent procedure, and weak civil oversight over key reconstruction
processes, including infrastructure restoration, asset management, environmental recovery, create
risks for transparent and accountable reconstruction and recovery.

KopynuinHi pusnku BigHOBNEHHSI Ta PEKOHCTPYKLIT: HEBUPILLEHI KOPYNLINHI pU3MKKU Yepes BiACYTHICTb
BHYTPILLHbOrO KOHTPOSIO, HEMPO30pY Npoueaypy Ta Cnabkun Aep>KaBHUIA KOHTPOIb 3a AOTPUMaHHAM
KNIOYoBKUX NpoueciB BiabyaoBW, BKNOYAKOYM BiAHOBIEHHS iHPPACTPYKTYPK, yNpaBIiHHA akTMBaMu,
BiAHOBMEHHS QOBKINMs, CTBOPHOIOTL PU3MKM ANSA NPO30POi Ta NiA3BITHOI PEKOHCTPYKLIT Ta Bi4HOBIEHHS.

The Pro-Integrity Activity will pursue a problem-driven approach addressing the root causes through targeted
objectives aligned with the mission and the U.S. and the U.K. governments' strategies.

LisnbHICTb Ha NiQTPUMKY A0BPOYECHOCTI I'PYHTYBAaTUMETBLCS Ha Migxoqi, Wo r'pyHTYETbCS Ha npobnemax,
yCyBatuyum NepLlonpuymMHM 3a 4ONOMOro0 LiflecnpsaMoBaHnX Linen, y3rogXeHux 3 Micieto Ta cTpaTerisimm
ypaais CLUA ta Benukoi Bputanii.

STATEMENT OF WORK / TEXHIMHE 3ABOAHHA

The contractor should survey not less than 1200 active Ukrainian companies on their internal compliance
and anti-corruption mechanisms and their awareness of the measures implemented by the authorities to
promote integrity in the private sector. The size of the survey sample must be large and diverse for the
survey results to be representative of the entire industry and to make possible a meaningful disaggregation
of the results by company size (3 size groups: small, medium, and large). In addition, the contractor should
conduct up to three focus groups discussions (FGDs) with the representatives of the Ukrainian businesses
on selected topics as identified during the review process.

MigpsiaHvk mae onutatn He MeHwe 1200 akTUBHMX YKPaiHCBKMX KOMMaHin WOoAO0 iXHIX BHYTPILLHIX
KOMMJTAEHC-MEXaHI3MIB Ta MeXaHi3miB 60poTbOM 3 KOPYMUIED, a TaKoX iXHbOI 00i3HAHOCTI WOA0 3axo4iB, Lo
BXXWBAOTbCS Bagol ANns CnpusaHHS 4OOpOYEeCHOCTI B NpMBaTHOMY CeKTopi. Po3mip BUOipkM onnTyBaHHS
NMOBUHEH BYTW BENWKMM i Pi3HOMaHITHUM, W06 pe3ynbTaTtv ONUTYBaHHS Oynun penpe3eHTaTuBHUMW ANS BCi€l
ranysi Ta yMoXxnumBnioBanu 3MiCTOBHY [e3arperauito pe3ynbTaTiB 3a po3MipoOM KOMMaHii (3 po3MmipHi rpynu:



Marni, cepegHi Ta Benuki). Kpim Toro, niapsgHuK NOBMHEH NPOBECTM A0 TPbOX POKYC-rPpynoBMX OUCKYCIl
(®ra) s npegcraBHMKamm yKpaiHCbKOro GisHecy Ha obpaHi TemMu, BU3HAYEHI B NpoLECi po3rnsaay.

The survey contractors will be responsible for:
BukoHaBLi 4OCNIAKEHHA HECTUMYTb BigNOBiAanbHICTb 3a:

e Develop arepresentative sample of survey participants. The contractor will define the
sampling methodology, identify and categorize participating active businesses (with evidence of
turnover over the previous fiscal year) by size: small (less than 50 employees), medium (50-250
employees) and large (over 250 employees). One respondent (a compliance officer, or in case
or smaller companies - an HR officer or whoever is most likely to have the necessary
information) per company would be sufficient.

Po3pobky penpeseHTaTMBHOI BUBIpKM y4acHWKIB onuTyBaHHs. MigpagHnK BU3HaYUTL METOO0MNOri0

BUBIpKK, BU3HAUYMTb Ta knacudikye akTMBHMX BisHec-y4acHuKiB (3 Jokazamu 0BOpOoTy 3a nonepegHin

hiHaHcoBMI piK) 3a po3mipom: mani (meHwwe 50 cniBpobiTHMKIB), cepegHi (50-250 cniBpobiTHWMKIB) i
Benuki (noHag 250 cniBpoObiTHUKIB). OgHOro pecnongeHTa (koMmnnaeHc-odiuepa, adbo y Bunagky
HeBenuKNx koMmnaHin - HR-ogiuepa abo 6yab-koro, XTo 3 HaNbINbLLIOK MNMOBIPHICTIO BONogie
HeobXxigHo iHopMaLiern) Ha KoMmnaHito Byae [oCTaTHLO.

e Update and finalize the questionnaire: The contractor will be provided with the draft of the
guestionnaire in English (up to 25 close-ended questions). The questionnaire will have to be
translated into Ukrainian, ensure the clarity of language and pilot it to ensure highest level of
comprehension by respondents. The contractor will be responsible for proposing the strategy of
administration of the questionnaire and FGDs.

OHoBrneHHs Ta goonpautoBaHHs aHkeTn: BukoHaButo 6yae HagaHO NPOEKT aHKETU aHrMiNCbKo
MOBOIO (00 25 3aKpUTMX NUTaHb). AHKETY AOBeAeTbCs NepeKknacTi Ha YKpaiHCbKy MOBY,
3abe3neunTn 3po3yminicTb MOBM Ta 3anycTuTy ii, wob 3abesnevynT HanBULL N PIBEHb PO3YMiHHSA
pecnoHgeHTamu. MNigpsgHuk BignosigaTMMme 3a NpOnNo3uLito cTpaTerii agMiHICTPYBaHHSA aHKETU Ta
orac.

o Recruitment of the participants: The contractor will be responsible for recruitment of participating

businesses in accordance with the sampling methodology, that may include cooperation with the

business associations, using the public registries of businesses, conducting calls. The contractor will

report on the response rate and challenges during recruitment that may impact the results of the
survey.

Hab6ip yyacHukiB: MigpsagHvK BignosigaTume 3a nigdip nepcoHany nignpuemcTs, LWo 6epyTb
y4yacTb, BignoBigHO 00 MeTogororii Bigbopy, gka Moxe BKIovaTty chienpauto 3 6isHec-
acouiauismu, BUKOPUCTOBYHOUM AepXKaBHi peecTpu NignpuemcTs, siki NpoBOAATb A3BIHKW.
MigpsaHYK NOBiAOMUTL NPO YacTOTy BiAMNoOBiAen Ta npobnemu nig Yac nigbopy nepcoHany, siki
MOXYTb BMMVHYTU Ha pe3ynbTaTi ONUTYBaHHS.

e Conduct the survey: The contractor will ensure the completion of the questionnaire by companies in
Ukraine from the selected sample (not less than 1200 companies) to make it possible to produce valid
analysis and insights concerning the broader business sector of Ukraine. The intended method for the

guantitative part of the study is computer-assisted telephone interviews (CATI), but the contractor

might suggest other methods, including the mixed-methods, as well. If the later, the contractorshould

provide the cost and technical proposal to each of the suggested method.

MpoBeneHHA onuTyBaHHA: BykoHaBeLb 3a6e3ne4nTb 3anoOBHEHHSI aHKETW KOMMaHisiMy B YKpaiHi 3
ob6paHoi BUbipku (He MeHwe 1200 KomnaHin) ANs MOXMIMBOCTI NPOBeAEeHHS OBrpyHTOBaHOro aHanisy

Ta BMCHOBKIB 040 WwupLioro GisHec-cekTopy Ykpainu. NepeabavyBaHmin metoq Ans KinbKicHOI
YacTUHM SOCNIAKEHHS - Lie Terned oHHI iHTepB'to 3a JonoMorol Komn'totepa (computer-assisted
telephone interviews, CATI), ane nigpagHuMK MOXe 3anponoHyBaTU 1 iHLWWI MeToau, BKIIOYaKuK
3MilaHi metogu. AKLWO nisHiwe, TO NiAPSAHMK NOBUHHI HaA4aTW BapTICTb | TEXHIYHY NPOMNO3uLi0 40
KOXHOTO i3 3anpOnoHOBaHUX MeToiB.

o Data quality control: The contractor should provide an efficient method for the data quality control
based on the proposed method. The data quality control for the CATI method should include
recordings of the calls (in full or partly — episodes from the beginning, the middle and end of the
interviews).

KoHTponb sikocTi aaHux: MigpagHuK noBMHeH 3abe3neynTun epekTUBHUIN MeTOA KOHTPOSO AKOCTI
AaHNX Ha OCHOBI 3anponoHoBaHoro metody. KoHtponb sikocTti gaHux gnsa metogy CATI noBMHeEH

BKIHOYATM 3anuncu A3BiHKIB (MOBHICTIO abo 4aCcTKOBO — eni3oam 3 nodaTKy, CEpeauHu i KiHUs iHTEpB'o).

e Organizing focus groups: The contractor will agree with DAI on the specific compaosition and issues
to be addressed during the focus group discussions. The contractor will be responsible on recruitment
of participants, development and approval of facilitation guide, providing notes from the focus groups,

and developing summary report.



OpraHisauia ¢okyc-rpyn: MNigpsgHuk yarogkye 3 DAl KOHKpETHMIA cknag Ta NuTaHHs, ski OyayTb
po3rnsHyTI Nig Yac obroBopeHb Gokyc-rpyn. MNigpagHuk Bignosigatme 3a Habip y4acHuKiB, po3pobKy
Ta 3aTBEPAKEHHA NOCiOHMKA 3 pacuniTauii, HagaHHA HOTaTOK 3 YOKyC-rpyn Ta po3pobKy NigCcyMKOBOro

3BITY.

o Data analysis and reporting: The contractor will be responsible for the data input and data
cleaning. The contractor will submit clean data in SPSS for the quantitative part and in Atlas.ti (or
similar, e.g. Nvivo or MaxQDA) format for the qualitative part of the research, as well as audio
recordings for the data quality assurance in .wav or .mp3 formats along with the power point
presentation on results of the research, technical report and report with highlights of findings. The
power point should include the visualization of the survey data as well as illustration with quotes

from the focus groups discussions.

AHani3 gaHux Ta 3BiTHiCTb: [liopsaHKK BignoBigaTnme 3a BBEAEHHS AaHUX Ta X OYULLLEHHS.
MigpsaHyK nogacTe YncTi gani B SPSS 3a kinbkicHy YacTuHy Ta y doopmarti Atlas.ti (abo
aHanoriyHomy, Hanpuknag, Nvivo abo MaxQDA) ons siKicHOT YaCTUHW JOCHIAXKEHHS, @ TaKoX
ayaiosanucu ansa 3abesneyveHHst aKocTi gaHuX y .wav abo .mp3 popmartis pasom i3 npeseHTauieto
Power Point 3a pesynbTatammn JOCRIOXEHHA, TEXHIYHMI 3BIT Ta 3BIiT 3 OCHOBHUMW BUCHOBKaMMW.
Power point nOBMHEH BKItOYaTK Bidyanizauito 4aHNX ONUTYBaHHSA, a TaKOX iNCTpaLito 3 uutatamm

3 AUCKYCIN doKyc-rpyn.

e Presentation of results: The contractor representatives will take part at least in two public

presentations of data.

MpeseHTauia pesynbTaTiB: [1pegcraBHMKKU NiApSAHMKA BisbMYyTb y4acTb AK MiHIMYM y ABOX

nNyonivyHMX Npe3eHTauisax gaHux.

Deliverables and Payment schedule / OvikyBaHi pe3ynbTaTi Ta rpadik nnaTexis:

All deliverables will be reviewed and commented on. The contractor should plan to address comments

and provide finally approved versions of the milestones:

Yci pesynbtatn 6yayTb pO3rnsHyTi Ta NPOKOMEHTOBaHI. [MigpagHMK NOBMHEH nnaHyBaTu po3rnss

3ayBakeHb Ta HaflaHHA OCTaTOYHO 3aTBEPAKEHUX BEPCIN eTanis:

Deliverable description / Onuc pesynbTtaTty

Percentage of
contract paid
upon delivery/
BigcoTok Big
AoroBopy, Wo
cnnavyetbcs
NPV BUKOHaAHHI

Timeline /
CTpoku

Deliverable 1: A detailed sampling plan, including the rationale for the
chosen methodology and a list of targeted businesses.

10 days after the
contract signed /

PesynbTtat 1: [leTanbHun nnaH Bubipku, BKOYaK4M 0Br'pyHTYBaHHS 10% 10 pgHiB  nicna
obpaHoi MeToaonorii Ta CANCOK LiNnboBUX NiANPUEMCTB. NignMcaHHs
Deliverable 2: Finalized questionnaires. A0roBopy
PesynbTar 2: [loonpauboBaHi aHKETW.

Deliverable 3: Detailed plan for administration of the questionnaire and

recruitment of participants.

Pesynbtar 3: [eTtanbHuii nnaH aaMiHiCTpyBaHHA aHKeTn Ta Habopy

YYaCHUKIB.

Deliverable 4: List of confirmed participants and report on response 2 months after the
rate contract signed /
Pesynbtat 4: Cnucok nigTBEpAXEHMX Y4YaCHWKIB Ta 3BiT Npo 2 Micauyi nicns
LWBWAKICTb pearyBaHHs 20% nignucaHHsa
Deliverable 5: Technical report describing in detail all aspects of the [0roBopy

data collection, including the data quality approach and measures
taken as a result of identified flaws of data, submission of the audio
recordings in .wav or .mp3 formats.

PesynbTtar 5: TexHiYHWA 3BiT 3 AeTanbHMM OMUCOM YCiX acrekTiB
300py AaHuX, BKIIOYa4m Nigxia 4o SKOCTi JaHWUX Ta 3axoan, BXUTI B
pe3ynbTaTi BUSBMEHHA HedOniKiB AaHuX, NoJaHHa aydiosanucis y
.wav abo .mp3 copmaTax.




Deliverable 6: Focus group report that will include summary of main
findings, and in annexes facilitator guide, description of the
participants, complete notes from each of the focus group.
PesynbTat 6: 3BiT OKyC-rpynu, Sk BKNoYaTtume CTUCNUN BMKNag
OCHOBHMX BUCHOBKIB, @ B AoAaTtkax NocibHWK aAns dpacunitatopa, onuc
YYacCHWUKIB, MOBHI HOTATKM Bif KOXXHOI 3 DOKYC-Tpymnw.

Deliverable 7: Clean SPSS data file for the guantitative part and in

3 months after the

Atlas.ti (or similar, e.g. Nvivo or MaxQDA) format for the qualitative 50% contract signed /
part of the research). 3 mMicdaui nicns
PesynbTtat 7: Yuctnin hann gaHmx SPSS on4 KinbkiCHOT YacTuHu Ta y nignMcaHHs
dopmari Atlas.ti (abo nogi6Homy, Hanpuknag, Nvivo abo MaxQDA) [0roBopy

ONS SKICHOT YacTUHM OOCNIAXKEHHS).

Deliverable 8: Draft power point in English

PesynbTtar 8: YepHeTka Power Point aHrnincbKo MOBOO

Deliverable 9: Final power point presentations in English and No later than
Ukrainian 20% November 2024 /
Pesynbtat 9: ®iHanbHi npeseHTauii Power Point aHrnincokow Ta He nisHiwe
YKpaiHCbKOK MOBaMM nuctonaga 2024
Deliverable 10: Brief report with main findings and conclusions in POKY

English and Ukrainian
Pesynbtat 10: KOpOTKMI 3BIT 3 OCHOBHUMW BUCHOBKAMW aHrMiNCLKOO
Ta YKpaiHCbKOK MOBaMu

Selection criteria: The potential bidders should demonstrate their technical capacity and past performance

in similar research. Below is the list of criteria;

KpuTtepii Big6opy: NoTeHUiNHI y4aCHWKM TOPriB NOBMHHI NPOAEMOHCTPYBATK CBOI TEXHIYHI MOXITMBOCTI Ta
MUWHYMi pe3ynbTaTh B aHanoriyHMX 4ocrnigjKeHHaX. Hmkye HaBedeHO CnnCcOK KpUTepIiB:

Criteria Points

Kputepii

Bann

Technical Approach, Methodology,

and Detailed Work Plan as proven by: neTanbHui

. niaTBepAXeHOo:
e Appropriateness of the ATBEPA

60 TexHiyHMM nigXxia,
nnaH

meTtoponoria Ta | 60
pooirT, Lo

suggested technical approaches,
methods and methodologies for
the requirements of the Scope of
Work

o Efficiency of the proposed
standards for data quality
verification

BignosigHicTb 3anponoHOBaHMX
TEXHIYHUMX NigxoaiB, MeToAIB i
MeTOOSIOri BUuMoram
TEXHIYHOro 3aBAaHHS
EdeKkTMBHICTb 3anponoHOBaHMX
cTaHgapTiB Bepudikauil aKocCTi
OaHuX

Management, Key Personnel, and

MnaHu ynpaBniHHA, KIKO4YOBOro

nigTBepaXeHa:

i _ 25 25
Staffing Plan as proven by: nepcoHany Ta WTaTHOro posknaagy,
IO NiATBEPAXKYETLCA:
. e Y3romxeHHs pornen i 06oB'A3KIB
* Alignment of roles and nepen6ayyBaHoi kKoMaHau 3
respons_lbllltles of t_he proposed HEOGXIAHAMI 33BAAHHSIMM i
team V.V.'t.h the required tasks and MOXMNUBOCTAMU TEeXHIYHOro
capabilities of the Scope of Work 33BAAHHS
e Skills and experience relevant to o  HaBuuKM Ta 1OCBIA, Lo
the S_.cope of Work ba_sed on the BiANOBiAal0Tb TEXHIYHOMY
provided curriculum vitaes (CVs) 33BAAHHIO Ha OCHOBI HAAAHUX
of the proposed personnel pestome (CV) 3anponoHOBaHOro
nepcoHany
Past performance as proven by: 15 EdekTMBHICTb Yy MUHYNOMY 15




e Relevant experience and
corporate capabilities in social
science research and/or polling

e Evidence of past work with
international organization or
implementing partners

PeneBaHTHM gocBig Ta
KopnopaTUBHI MOXIUBOCTI B
OOCHIOXEHHSX colianbHUX HayK
Ta/abo onuTyBaHHAX

[okasn nonepenHboi poboTn 3
MiDXHapOAHUMM opraHisauisimm
abo napTHepamMU-BMKOHABLISIMU

Total Points

100

Bboro:

100




