Stronger health systems. Greater health impact.

J)msh

Management Sciences for Health

REQUEST FOR QUOTES (RFQ)

3AIIUT HA HATAHHS KOMEPIIMHOI TPOITO3UIIIT (3HIT)

Ne UKRSAFEMED167A

Ha3zBa 3anurty Ha
HaJaHHS KOMepUiiiHol
NPomno3uilii:

RFQ Title:

IIpoBenenHs1 300py JaHUX AKICHUMHU METOJAMHU: HANIIBCTPYKTYPOBAaHi
iHTepB’10 Ta POoKyC-TPYNOBI AMCKYCIi 3 KIIIOY0BUMH iH()OPMAHTAMH, IX
o0poOka Ta aHadi3 B pamMkax jaociaikeHHsi 3 IliaBumeHHs
Cnpomo:knocti yuyacHukiB mpoekty SAFEMed (SAFEMed Health
Systems Outcomes Research through a Capacity Strengthening Lens).

Data collection service by qualitative methods: semi-structured
interviews and focus group discussions with key informants and their
processing and analysis within the SAFEMed Health Systems
Outcomes Research framework through Capacity Strengthening Lens

research.

«Menemxment Caitencus ¢op Xenc, Iuk.» (MSH), mo
BrpoBakye B Ykpaini [Ipoext USAID «be3mneuni Ta
noctynHi jikuw» (SAFEMed), 3anpomrye Bac nHamatu
KOMEPLIHHY MPOMO3HUIiI0 BIAMOBIAHO 0 BUMOT JAHOTO
3anury.

[Tpono3uuii MaroTh OyTH OTPUMaH1 HE Mi3HILIE JaTh Ta
Jacy, 3a3HaYCHUX Y HaBEJICHI HIKYe TaOIuUII:

"Management Sciences for Health, Inc."
(MSH), implementing the USAID Safe,
Affordable, and Effective Medicines for
Ukrainians (SAFEMed) Project, invites you to
submit a proposal following the requirements of
this request.

Proposals must be received no later than the
date and time listed in the table below:

JlaTa 3anuTy Ha HAAAHHA KoMepuiiinoi npomosuuii: | 09 Bepecs 2024 poxy
Date of request for a commercial offer: September 9, 2024
KinueBa nara st NUTaHb: 16 Bepecus 2024 poky

Deadline for questions:

September 16, 2024

KinneBa nara Ta yac HajaHHsI KOMepIiiHOT
NPONMO3MILii:
Final date and time of submission of the proposal:

23 Bepecus 2024 poky mo 18:00
September 23, 2024, by 6:00 pm

KonrakTHa indpopmanis:
Contact information:

ua-safemed-procure@safemedua.org
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[MoBHmii onuc norped/Texniune
3aaaHHs/Cnenudikanii

Full description/Terms of Reference/Specifications

1. Beryn
3 METOI0 MIATPUMKHU AisTBHOCTI MiHICTEpCTBa OXOPOHHU
3popoB’ss (MO3) y Bepecni 2017 poky ATEHTCTBO
Crnonyuennx IlltatiB Amepuku 3 MIKHAPOJHOTO
po3Butky (USAID) migmucano BOCBMUPIYHUI KOHTPAKT
I10/I0 BIPOBADKCHHS MPOEKTy «be3meyHi Ta A0CTymHI

nikm» (SAFEMed) 3 oprasnizaitiero Management Sciences
for Health (MSH).

MSH € rnoGanbHO0 HENPUOYTKOBOIO OpraHi3alli€lo B
chepi 0XOpOHH 3710pPOB’s1, TKa BUKOPUCTOBYE arpoOoBaHi
MiIXOW, IO PO3POOIATHCS BOPOJIOBXK S50 pOKIB Ist
HAJaHHS MATPUMKH JACPKABHUM JisTdaM, KepiBHUKaM
OXOPOHH  3JIOpOB’S Ta CIUIBHOTAM  KpaiH, IO
PO3BHBAIOTHCS, Y PO30YIOBI CHUIBHIIIMX CUCTEM OXOPOHHU
3JI0pOB’sl JUIsl JOCATHEHHs O1IbII 3HAUYIIUX PE3YJIbTaTiB
JKyBaHHS.

[Tpoekr SAFEMed 3acTocoBye mnepenoBi MPakTUKUA Y
chepl 3MIIHEHHS CHCTEMH OXOPOHHU 3JI0pOB’Sl JUIs
CTBOPEHHS HAyKOBO OOIDYHTOBAaHMX 3axOJiB Ta
3MIIIHEHHS  (apMaleBTUYHOI  CUCTeMH  YKpaiHu
BIJIMOBIIHO JI0 Iyied pedopMu CHUCTEMHU OXOPOHHU
3nopoB’s MO3.

[TIpoekr SAFEMed Mae Tpu OCHOBHI 3aBIaHHS, SKi
HalpaBJeHI HAa CTBOPEHHS CTaJol CHUCTEMH OXOpPOHHU
3710pOB’s B YKpaiHi:

1) 3MILIHEHHSI YpsAyBaHHA B (apMaleBTUUYHOMY
cekTopi YKpaiHuy;

2) OnTtumizaniss QiHancyBaHHs (apmalieBTUYHOTO
CEKTOpY;

3) [TokpamenHss  gocTymy Ta  3a0e3ledeHHS
HaJIC)KHOTO BUKOPHUCTAHHSI JTIKApChKHX 3aC00iB B YKpaiHi.

SAFEMed 3po6uB 3HauHUi 00CST POOIT 31 MiIBUIICHHS
CIIPOMOXKHOCT1 YKpPaiHCBKUX I1HCTUTYIIH Ta MepCcoHATy
ypsily ¥ IPUBATHOTO CEKTOPY MPOTIATOM YChOTO TEPMIHY
Jii IPOEKTY, MO0 IiIBUIITUTH 3AaTHICTh IIUX OpraHi3allii
HaJaBaTH TIOKpamieHi (apMaleBTUYHI TOCIYTH Ta
MOCIYTM 3  YOpPAaBIiHHS  JIAHIIOTOM  MOCTa4aHHs
dapmanesruunux npenaparis (PSCM) mogsm Ykpainu.
Taki BTpydyaHHs OyJaM 30CEpeIDKEHI Ha JIONMOMO3l Yy

1. Introduction
To support the activities of the Ministry of Health
(MQOH), in September 2017, the United States Agency
for International Development (USAID) signed an
eight-year contract for the implementation of the Safe
and Affordable Medicines (SAFEMed) project with the
Management Sciences for Health (MSH) organization.

MSH, a global health nonprofit organization, uses
proven approaches developed over 50 years to help
leaders, health managers, and communities in
developing nations build stronger health systems for
greater health impact.

The SAFEMed project applies best practices in
strengthening the health care system to create science-
based measures and  strengthen  Ukraine's
pharmaceutical system in accordance with the goals of
the Ministry of Health's health care reform.

The SAFEMed project has three main tasks aimed at
creating a sustainable healthcare system in Ukraine:

1) Strengthening governance in the pharmaceutical
sector of Ukraine;

2) Optimizing financing of the pharmaceutical sector;
3) Improving access and ensuring proper use of
medicinal products in Ukraine.

SAFEMed has done a significant amount of capacity
strengthening of Ukrainian institutions and government
and private sector personnel throughout the life of the
project, aiming to increase the ability of these
organizations to provide improved pharmaceutical and
pharmaceutical supply chain management (PSCM)
services to the people of Ukraine. Such interventions
have focused on helping to establish new government
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CTBOPEHHI HOBHUX JIEp)KaBHUX 1HCTUTYIIH, po3poOii
HAI[lOHAIbHUX HAaBUAJIbHUX IUIAHIB 1 MPOrpaM HAaBYAHHA,
BIJIPSI/DKEHHI TEPCOHANTy, HACTaBHUIITBI/HACTABHUIITBI,
HaBuyaJlbHOMY 0OMiHI Tomo. [Ipore mpoexkT He
BUKOPHUCTOBYBAB IiJXiJl, MPAKTHKy YU METOHOJIOTIIO
3arajbHOro MiJBUILEHHS CHPOMOXKHOCTI; 3aMICTh LIbOTO
BiH TIOKJIQJaBCS Ha JIOCTYMHI TJIOOAIBbHI peKOMEHAAIll,
MICLIEBHI JOCBil a00 i1HCTpyMEHTH, BHOUpaIOYMd Ta
3aCTOCOBYIOUM iX 3a JIOMOMOTOI0 BHECKIB MICIEBUX
MapTHEPIB.

Ils omiHka Mae Ha MeETI 3PO3YMITH, SKOK MIpPOIO
3MII[HEHHSI CIPOMOXKHOCTi, 3a0e3meueHe MPOEKTOM
SAFEMed, Oy7no cucteMaTuyHO iHCTUTYLIOHAII30BAHO B
I'SITH WOro poOoYMX HampsMKax, 1 SKUX KIIOYOBHX
pe3ynbTaTiB OyJ0 AOCATHYTO 3 TOYKH 30py YUACHHKIB, a
TaKOX JIETAILHOTO aHaJ3y JTOKYMEHTI, SIKICHUX METO/IIB,
BKJIFOYAIOUH 1HTEPB't0 3 KitouoBuMH iHpopmanTamu (KII)
Tta Qokyc-rpynoBux auckyciii (FGD), mo0 3po3ymitu
MOTJISIAM OCi0 B yCTAaHOBAX, SIKI Opayy y4acTh y 3aX0Aax
31 3MII[HEHHSI MOTEHIIiany, sKi npoBoauB SAFEMed.

2. Omnwuc mocayr

3micm Oocnidxycennsn. BKIOYae B cebe poOOTy IO
KOHTaKTYBaHHIO 3 MOTCHI[IHHUMHU PECTIOHACHTAMHU 3T1JHO
HAJAHOTO JIUCTAa KOHTAKTIB KEPYIOUUCh ETHUKOK Ta
MpaBUJiaM{, MI0 HAasiBHI B MPOTOKOJI JIOCHIKEHHS,
Oe3mocepeaHiit 30ip TaHUX METOIaMU
HaIiBCTPYKTYPOBAHOTO iIHTEPB IO Ta MPOBEACHHS (POKYC-
rpyn Ta 3BiTyBaHHs (Hanaii — «[Ipoekty).

3BiTyBaHHS BKJIO4ae B cebe TEXHIYHUH 3BIT 1O
mporiecaM, 3BIT 3 OMKUCOM Ta aHATITUYHUMH 3HAX1JIKaMH
Ta MPEe3CHTAITIO.

JlocmiuKeHHsT TTPOBOUTHCS YKPAiHCBKOIO MOBOIO, BCE
3BITYBaHHS Ta BC1 JOKYMEHTH MPOEKTY Ma€ OyTH HaJaHO
SIK YKPaTHCBKOIO, TaK 1 aHTIIIHCHKOI0 MOBaMH.

3azanvna xinekicmo ynikaavnux pecnondenmie: 40, 3
HUX 1mo Meronam 20 iHTepB’I0 Ta 3 (OKyc-Tpynu 3
3arajibHOI0 KUIBKICTIO yyacHHKIB 20.

institutions, developing national curricula and training
programs, seconding staff, mentoring/coaching, study
exchanges, and more. However, the project did not use
an overarching capacity strengthening approach,
practice, or methodology; instead, it relied on available
global guidance, local experience, or tools, selecting and
applying these with inputs from local counterparts.

This evaluation seeks to understand the extent to which
the capacity strengthening provided by the SAFEMed
project was systematically institutionalized across its
five work streams and what key outcomes have been
achieved from the perspective of participants as well as
a detailed document review, qualitative methods
including key informant interviews (KIIs) and focus
group discussions (FDGs) to wunderstand the
perspectives of individuals at institutions participating
in capacity strengthening activities led by SAFEMed.

2. Scope
Research content: includes work on contacting
potential respondents according to the provided contact
list guided by ethics and rules contained in The Research
protocol, direct collection data using the methods of
semi-structured interviews and conducting focus groups
and reporting (hereinafter referred to as the “Project”).

Reporting includes a technical report on processes, a
report with description and analytical findings, and a
presentation.

The research is conducted in Ukrainian, all reporting
must be provided in both Ukrainian and English.

The total number of unique respondents: 40, including
20 interviews and 3 focus groups with a total of 20
participants.
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PobGoTa mo mpoekTy MOke OyTH JIOT14HO TOJijIeHa Ha 3
eTar, sSIK1 BKJIFOYal0Th B c€0€ HACTYITHE:

a. HiaroroBuuii eTan

3BepTaeMo yBary, 10 B JOCIHIPKEHHI BXKE HasBHUN
OpOTOKON Ta iHCTpyMeHTH (raiin) — Jomatok Ne2.
JlonaTkoBux 3ycwib Ha MIATOTYBaHHS I[bOTO  HE
noTpibHo. Opranizaiiis roToBa 10 00rOBOPEHHS Taii/IiB Ta
BHECEHHS 3MIH JI0 HHX, SKI[0O HEOOXigHO, ITCIIsS
MIPOBEACHHS MIJIOTYBaHHS (MYHKT a.4).

OuikyeThcs, 0 BukoHaBens poOiT mo 300py IaHUX B
MiATOTOBUYMMA TEPioA OKpIM HEOOXITHOTO HAaJIEKHOrO
JOKYMEHTAJIBHOTO O(OpMIIEHHS POOIT Ta MiANUCAHHA
MPOTOKOJY JOCIIKEHHS 3p0OUTH HACTYITHE:

1. Cdopmye komMaHay BHKOHABLIB 300py JaHUX.
BukoHaBenp MoXe 3allpOIOHYBAaTH BIIACHUN CKJIaJl
koMmaHau [IpoekTy, MmI0M0 TMO3UINH, pojiel Ta
KUTBKOCTI TIEpPCOHANy, MOSCHIOIOUM pEeJIeBaHTHICTh
3alPONOHOBAaHOI  CTPYKTypu KoMaHau [Ipoekrty
MOoCTaBIeHUM 3ajgadaM. HaBeneHwmii HM>KYe CKiIaj €
PaMKOBUM HPUKIAO0OM TLOAO OpTaHi3ailii KOMaHIH,
JNEMOHCTPY€E (YHKIIOHATbHI OYIKYBaHHS Ta He €
0006°3K06010 00 6UKOHAHHAL.

OnHa moMHA MOKE BUKOHYBATH JICKiTbKa pojici B
[TpoekTi, Ta moeaHyBaTH QYHKIIT, III0 ONTUCaH1 HIKYE.

OO0O0B’SI3KOBUMH BHUMOTaMH JJIi KOXKHOTO y4YacHHUKa
KOMaH/Iu BUKOHaBLS € pO3yMiHHS NPUHLMIIIB €TUKU
JOOCHI/DKEHHS, HOPM pPOOOTH 3 MEpPCOHATBHUMU
JAHUMHU B KpaiHl Ta 3 JOTPUMaHHSAM MIKHAPOJHHUX
CTaHIapTiB Ta OOOB’sA3KOBa poOOTa 3 TpPaBUIAMH
iH(pOpMaIliifHOT 3roAM B KOXXHOMY BHNAAKY. Takox
Mae OyTH TOTPUMAHO BUMOTH OOOB’SI3KOBOTO 3HAHHS
Ta BUKOHAaHHA MPOTOKOJIy JIOCHI/DKEHHS Bcima
y4aCHUKaMH KOMaH/IH.

3riiHo 31 cTaHAapramMu poOOTH, SIKUX JTOTPUMYETHCS
3aMOBHHMK, KoMaHIiI BuxonaBis wmoxe OyTu
3aIpPOIIOHOBAHO I 00OB’S3KOBOT'O TPOXOKECHHS

Work on the project can be logically divided into 3
stages, which include the following:

b. Preparation stage

Please note that the Research protocol and tools (guide)
are already available in Annex #2. No additional effort
is needed to prepare it. The organization is ready to
discuss the guides and make changes to them, if
necessary, after piloting (item a.4).

It is expected that the Contractor of the data collection
works in the preparation stage, in addition to the
necessary proper documentation of the works, will do
the following:

1. Form a team of data collection executors.
The Contractor can propose the composition of the
Project team in terms of positions, roles, and number
of personnel, explaining the relevance of the
proposed project team structure to the tasks. The
listed below composition is a framework example
for the organization to demonstrate functional
expectation and is not mandatory for
implementation.

One person can perform several roles and functions
in the Project.

Mandatory requirements for each team member are
a familiarity and understanding of the principles of
research ethics, the norms of working with personal
data in the country and in compliance with
international standards, and obligatory work with
the rules of informed consent in each case. The
requirement of mandatory knowledge and
implementation of the research protocol by all team
members must also be met.

According to the work standards that the Customer
adheres to, the Contractor's team may be offered
mandatory training on these standards, which will be
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TPEHIHT I0JI0 IIUX CTaHJapTiB, O OyJIe BKIIOYCHO B
eTar 03HalOMJICHHS 3 IPOEKTOM (TYT a.3)

OuikyeThbcsi, MO TPYIOBI BIAHOCMHH BuKOHaBIS 31
CBOIMM CHiBpOOITHHKaMu OyayTh O(OpMIIEHI 3TiHO 3

BUMOraMm 4YHWHHOI'O 3aKOHOJaBCTBa YKp aiHm Ta
Bi,Z[HOBiI[aTI/I HaJICXKHHUM IIpaKTHKaM CTUYHOI'O
MCHCI’KMCHTY.

OuikyeTbes, 1110 111 KoMaHa OyJie BKJII0YaTH, ajie He Oyie
oOMeXeHa IMM CHUCKOM (YHKIIH Ta KOMIETeHLIH,
[IOHaMMEHIIIe:

e KepiBuuka mnponecis Ilpoekry 31 cropoHu
Buxkonasiis, SIKUM E MTOBHICTIO
BIJIMOBIIAJILHUM Ta 3aJy4E€HUM Yy BCI MPOIECH
oprasizauii Ta npoBeaeHHs 300py AaHMX Ta iX
3BITyBaHHS, Ma€ OyTH HE3MIHHUM BIIPOJIOBX
BCBOIO IMepioAy BHUKOHaHHA IIpoexkTty Ta [0
3aBEpIIEHHS BCIX CTOCYHKIB, IIOB’S3aHUX 3
3a3HauYEHUMH TpoIiecaMu 1o 300py JaHWUX Ta JI0
3aKpUTTS KOHTPaKTHUX CTOCYHKIB 3
3aMOBHMKOM, Mae OyTH Ha 3B’S3Ky 3 YCIX
MOTOYHUX THUTaHb B pOOOYMII Yac, Ma€ BECTH
KoMmyHikamii mo IIpoekTy mnucbMOBO Ta YCHO
aHTJTIHCBKOI0O  Ta  YKPAaiHCBKOIO ~ MOBaMH.
MOoXIMBICTh 3alyddTH Ha MOCagy KepiBHUKA
[IpoexTy nroawHy 3 BIAMOBIAHUM JOCBIAOM Ta
kBamidikamito Ha 3aiHATICTH Bix 50% pobodoi
CTaBKH YU Ha NMOBHUM poboumii yac B 11eil [Ipoexr
BITA€THCA.

e Cynepsaiizepa I[Ipoexty. s ocoba B IIpoekTi
Ma€ 3aiiMaTUCh BEJCHHSIM KOHTAaKTiB Ta
JIOMOBJICHOCTEH 3 KJIIOYOBHUMH iH(OpMaHTamH,
oprasizoByBaTu poOouunii rpadik iHTEpB'IOEpIB Ta
MOJIEpaTOpiB Ui ONTHMAJIBHOTO JIOCSTHEHHS
SIKOCTI Ta MIBUJIKOCTI B TIpolieci 300py JaHHX.
OuikyeTbcsl, O cynepBai3ep 3MoXKe BIUIMBATH Ha
KUIBKICTh  IHTEpB’IOEPIB Ta MOJAEPAaTOpiB B
komanai [lpoekty, mo0 BIICYTHICTH 3MOTH
MPOBECTH IHTEPB'I0 B 3py4HUM Ui iH(OpMaHTa
yac HE MOIJIa CTaTH TNEpPernoHO B poboTi
[Ipoekty. Lls ponp Moxe OyTH TMOeAHAHA 3
KepiBHOlO (QyHKII€EO Ta 001MMaTHCh OJHIEO
0c00010 Ha TTOBHY 3aHHATICTb.

included in the project familiarization stage (here

a.3)

It is expected that the Contractor's labor relations with
his employees will be formalized in accordance with the
requirements of Ukraine's current legislation and
comply with proper ethical management practices.

This team is expected to include, but not be limited to,
this list, at a minimum:

The Manager of the Project processes on the
part of the Contractor, who will be fully
responsible and involved in all processes of
organizing and conducting data collection and
reporting, must be unchanged throughout the
entire stage of Project implementation and until
the end of all relationships related to the
specified data collection processes and before
closing the contractual relationship with the
Customer, must be in touch on all current issues
during working hours, must communicate about
the Project in writing and orally in English and
Ukrainian. This position can also combine other
functions, such as analytical, coordinating and
others, which are described below. The
opportunity to attract a person with relevant
experience and qualifications to the position of
Project manager for employment from 50% of
the working rate or even full-time in this Project
is welcome.

Project Supervisor. This person in the Project
should be engaged in maintaining contacts and
agreements with key informants and organizing
the work schedule of interviewers and
moderators to optimally achieve quality and
speed in the data collection process. It is
expected that the supervisor will be able to
influence the number of interviewers and
moderators in the Project team so that the
inability to conduct an interview at a convenient
time for the informant could not become an
obstacle to the work of the Project. This role can
be combined with the management function and
can be filled by one person full-time.
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InTepB'l0epiB U1 TpoOBeAEHHS I1HTEPBIO 3
KIIFOUOBUMH 1H(QOpMAHTAMH, SKI MAarOTh JIOCBIJ
(6axxaHo BiJ 2 poKiB) Ta KBamiQikaIlio (HaIBHICTh
BIJIMOBIAHOIT OCBITH, CepTU(]IKaTIB, peKOMEHIAITIH
- BiTaerbca) B TPOBEACHHI  IHTEPB'IO
HaITBCTPYKTYPOBAaHOTO Ta JOBUIHBHOTO THITY, B
pobOTi 13  JOCBIMYEHMMH Ta CTaTyCHUMH
iHhopMaHTaMH, a TaKOXK JOCBII B TOMIOHUX
MPOEKTAaX 3 BY3bKOK HAIPABIEHICTIO Ta/4ul 3
iH(pOpMaHTaMH SIKi € JepKaBHUMHU CITyKOOBLISIMU
- BiTaeThcs. bakaHa KUIBKICTB 1HTEPB'IOEpIB, IO
OyayTh 3aiy4eHi 10 pobotu B [IpoexTi, He MeHIIIe
5. Ouikyerbes, MmO JjAaHi OyAyTh HaJaaBaTHCh
YKPaTHCHKOI0O MOBOIO TIEPEBAXKHO, aJie BITAETHCS
MOXJIMBICTh KOMaHIM BpaxyBaTH Ta OyTH
TOTOBUMHU OMpaIOBaTU 0e3 BTpaTH SIKOCTI JaHUX
aHTJIACHKOI0 MOBOIO.

MopepartopiB i npoBeAeHHs (HOKYC-TPYHIOBHUX
muckyciid (Hamam - «@I[I»), sKi MaloTh JAOCBIiI
(6axxaHo Bi1 S5 poKiB) Ta KBamiQikaIio (HasIBHICTh
BIJINOBIJTIHOT OCBITH, CEPTH(IKATIB, pPEKOMEHIAIIIH
- BiITaeTscsi) B Mozepauil (HOKycC-TpPymOBUX
JTUCKYCld, B poOOTI 13 JOCBIJYEHMMH Ta
CTaTyCHUMH 1H(QOpPMaHTaMM, TaKOX JOCBiI B
NOJMIOHUX MPOEKTAX 3 BY3bKOIO HAIPABICHICTIO
Ta/un 3 iHPOpPMAHTAMHU SIKI € JepKaBHUMHU
CIY)KOOBIIIMA  BiTa€ThCs. bakaHa KIJTbKICTH
MOJIepaTopiB, M0 OYIyTh 3aldydeHi 10 poOOTH B
[Ipoekti, He menme 2. OUIKyeThCsA, 1O AaHi
OyoyTh HaJaBaTHCh  YKpaiHCBKOIO  MOBOIO
MepPEeBaXKHO, alie BITAETHCS MOXKIIMBICTH KOMAHH
BpaxyBaTH Ta OyTH TOTOBHMH OIpAIOBaTH 0Oe3
BTpaTH SKOCTI JaHUX aHTI1HCHKOI0 MOBOIO.

TpanckpunrTopiB, fSki 3MOXYThb SKICHO Ta B
paMKax puTMmy Ta TaiM nanny [Ipoekty HagaBaTi
CBO€YACHI TPAHCKPUIIII{ ayJ1i03aruciB
MpOBEJICHUX 1HTEPB'I0 Ta  (POKyC-TpyHmoOBHUX
muckycif.  OudikyeTbcd, 10 JaHi  OyIayTh
HaJ]aBaTUCh YKPaiHCHKOI MOBOIO IEPEBAXKHO, aJie
BITAETHCA MOXKJIMBICTh KOMAaHAM BpaxyBaTH Ta
OyTH TOTOBHMH OMpAIfOBaTH 0€3 BTpaTH SIKOCTI
JIaHI aHTJIHACHKOI0 MOBOIO. bakaHa KUIBKICTh
TPaHCKPHUMTOPIB, 10 OYIyTh 3aJIy4eHi J0 poOOTH
B [IpoekTi, HE MeHIIe 3.

Interviewers for conducting interviews with
key informants who have experience (preferably
2 years or more) and qualifications (relevant
education, certificates, recommendations — are
welcome) in conducting interviews of semi-
structured and non-structured type, in working
with experienced and status informants, as well
as experience in similar projects with a narrow
focus and/or with informants who are civil
servants - welcome. The desired number of
interviewers who will be involved in the work of
the Project is not less than 5. It is expected that
the data will be provided mainly in Ukrainian,
but the possibility of the team taking this into
account and being ready to process without
losing the quality of the data in English is
welcome.

Moderators for conducting focus group
discussions (hereinafter referred to as "FGD")
who have experience (preferably 5 years or
more) and qualifications (relevant education,
certificates, recommendations — are welcome) in
moderating focus group discussions, in working
with experienced and status informants. Also,
experience in similar projects with a narrow
focus and/or with informants who are civil
servants is welcome. The desired number of
moderators to be involved in the work of the
Project is not less than 2. It is expected that the
data will be provided mainly in Ukrainian, but
the possibility of the team taking this into
account and being ready to process without
losing the quality of the data in English is
welcome.

Transcribers who will be able to provide high-
quality and timely transcriptions of audio
recordings of conducted interviews and focus
group discussions within the framework of the
Project's rhythm and timeline. It is expected that
the data will be provided mainly in Ukrainian,
but the possibility of the team taking this into
account and being ready to process without
losing the quality of the data in English is
welcome. The desired number of transcribers
who will be involved in the project's work is at
least 3.
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e TexHiyHMX aHAJITHKIB a00 1HIIINX CIIELIAJICTIB,
0 MAaloTh 3pOOUTH  KOJYyBaHHS/TET'YBaHHS
HasBHUX CKPUINTIB, BUSBJICHHS HAasABHUX TEM Ta
TPEH/IiB, CTBOPUTH TAOJHUII Ta pO3YMOBI KapTH Ha
0a3i OTpUMaHUX JaHUX BiJ iIHPOPMAHTIB TOIIIO.

e AHaiiTuka abo 1HIIIOTO
creliajicra/cremiamscTiB, 10  BiA3BITYIOTh
OTpUMaH1 JaHi, IHTEpPIpPETYIOTh IX, 3pOOJISIThH
BUCHOBKM Ta HAaJaayTh peKOMeHJauii $K B
dbopmaTi aHaNITHYHOTO 3BITY, Tak 1 B (opmarti
CKOpPOYEHOI aHAJITHUYHOI 3alMCKH, MNpe3eHTallii
tomto. ITimkpecmoeTbest HEOOXIIHICT, HASBHOCTI
JOKYMEHTIB JIBOMa MOBaMHM — YKpPaiHCBKOIO Ta
aHTJIHCHKOIO.

e [IlepekaanauiB, ski 3MOXYTh B paMKax TaiMm
JaifHy MPOEKTY POOUTH SIKICHI TTepeKIIaIi, Ha Ta 3
YKpaiHCHKOI Ha Ta 3 aHTJIIMCHKOI.

Cdopmye miaH akTHBHOCTeH Ui crerudikarii
TaliM JaiiHy mpoekTy. BakmmBo, mo0 komaHzaa
BUKOHABIISI ~ JEMOHCTpyBalla  4iTKe  PO3YMiHHS
cTpykrypu IIpoexry, HOro CKJIaJOBHX YacTHH Ta
OUiKyBaHb 3aMOBHHKA, PO3YMIHHS HOTO PHU3MKOBHX
30H. OUiKyeTbCs, IO BHUKOHABEIb MPOJEMOHCTPYE
CHJIBHY 3JaTHICTh BIPOBA/DKEHHS  PETYJISIPHOrO
MEHE/DKMEHTY Juld  3amoOiraHHs pu3UKaM Ta
THYYKOCTI B KE€pOBaHHUX cdepax, 00 B pe3yibTaTi
[Tpo€exTy TOBHICTIO BiJIOBiJaB OYiIKYBAaHHSM SIK TIO
SKOCTI, TaK 1 MO TEPMiHaX BUKOHAHHS.

Ils vacTMHa € YacTUHOIO TEXHIYHOI KOHKYPCHOI
MpOIO3HUllii, BOHA MOXe€ OyTH JOOmpalbOBaHa Ta
aJlanTOBaHa MICHSI MOYATKy MPOEKTY Ta HaJaHa SK
OJIMH 3 pe3yJbTaTIB €TaIy IICIsl TOTOKEHHS 3
3aMOBHUKOM.

Komanna IIpoexty 03HalOMHMTBCA 3  CYTTIO
misieHOCTI SAFEMed Ta #ioro wWiHHOCTAMH 1O
nouatky [lomsoBoro eramy. O4ikyeThCs, 10 KOMaHAA
[IpoexTy Oyzne MaTu HETIMOOKE, aJie YITKE PO3yMIHHS
o0 aisutbHocti SAFEMed B Tomy 00cs3i, 1110 Oyie
HEOOXITHUM Ui SIKICHOTO BHUKOHAaHHS pOOOTH 3i
360py JaHUX Ta ix IHTepIpeTaLii.
Osuaiiomnenns 3 gisutbHicTIO SAFEMed Oyne
MPOBEJCHO 3aMOBHHMKOM, Ui YOro MOXe OyTu
opraHizoBaHa 3ycTpiu (0axaHo B )KHBOMY dopmaTi Ha

e Technical analysts or other specialists who
must do coding/tagging of existing scripts,
identifying existing topics and trends, creating
tables and mental maps based on data received
from informants, etc.

e An analyst or other specialist/specialists who
will report the received data, interpret it, draw
conclusions, and provide recommendations both
in the format of an analytical report and in the
format of an abbreviated analytical note,
presentation, etc. The need to have documents in
two languages - Ukrainian and English - is
emphasized.

e Translators who will be able to make high-
quality translations into and from Ukrainian into
and from English within the project timeline.

Form a plan of activities for the specification of the
project timeline. The Contractor's team must
demonstrate a clear understanding of the structure of
the Project, its constituent parts and the Customer's
expectations, and an understanding of its risk zones.
The Contractor is expected to demonstrate a solid
ability to implement regular management to prevent
risks and flexibility in managed areas so that the
Project results fully meet expectations in terms of
both guality and time.

This part is part of the technical proposal, it can be
refined and adapted after the start of the project and
provided as one of the results of the stage after
Customer approval.

The Project team will get acquainted with the
essence of SAFEMed's activities and its values
before the start of the Field period. The Project team
is expected to have a shallow but clear
understanding of SAFEMed's activities to the extent
necessary for quality performance of data collection
and interpretation work.
Familiarization with SAFEMed activities will be
conducted by the Customer, for which a meeting
may be organized (preferably in a live format on the
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Tepuropii BukoHaBls), e Mae 00OB’S3KOBO OyTH
NPUCYTHS BCS 3aTBEpP/PKEHA IIOJIbOBA KOMaHJA
IIpoexTy Bukonasus.

Lleit eram BkIIOYaTUME B ceb€ MPOXOHKEHHS
000B’3KOBOTO HAaBYaHHS CTaHAAPTY (MPOXOIKEHHS
TPEHIHTY 3a MaTepiajlaMi HaJaHUMH 3aMOBHUKOM).

BaxnuBo 3a3HauMTH, 1O A0 CKJIaay MOJbOBOI
KOMaH1 OyJie 3aTBEP/IXKEHO TUILKH THX, XTO TpOie
3a3HaYEHUI eTall.

4. TlisoTyBaTH B paMKaX HaBYaHHS MOJbOBOI KOMaHAU
BukoHaBI IHCTPYMEHT, IO HaJaHO 3aMOBHUKOM
(raitnn) Ta HagaHHS (axOBOTO 3BOPOTHHOTO 3B’SI3KY
II0JI0 BUKOPUCTAHHS 1HCTPYMEHTY B IOJBOBUX
YMOBaX, B HalllOHAJIbLHOMY KOHTEKCTI.

Mu ouikyeMo, 110 1Iei mepiof] 3arajioM He OyJie JOBIIUM
3a 2 THXKHI, IPOTE MOXKIIUBICTH YCIIIIIHO 3aBEPIIUTH BCi
3aIlJIaHOBaH1 Jii Ta OTPUMAaTH PE3yJbTaTH 3a €TaroM
paHime OaxaHe, IEMOHCTpaIis IIi€l MOXJIHBOCTI B
TEXHIYHINA MPOTO3UIIT Oy/Ie IepeBaroxo.

b. HoaboBHii eTan

Bcboro B Xoxml MOJIBOBOrO €Taly pe3yJbTaTUBHO,
iH(pOpMaTUBHO, 3MICTOBHO, HAJIEKHOI AKOCTi, Mae OyTH
nocsrHeHo 40 yHiKaJbHHX PeCNOH/AEHTIB: OUYIKYETHCH,
mo 20 3 HUX CTaHyThb KJIIOUYOBMMH 1H(QOpPMAaHTAMHU
NepCOHANBHUX 1HTEpB't0, a 20 — ydacHUKaMHu (oOKyc-
rpynoBux aumckycid. Tum ywacti Ga3yeTbcsi Ha TOMY
JOCBil, SKWUH OyJl0 OTPUMAaHO YYaCHHUKOM B XOJi
B3aemonii 3 mpoektom SAFEMed: inauBimyanbHa um
KOJICKTHBHA y4acTb.

@oxyc-rpynoBi AMCKYCii MpPOBOIATHCS 3 KIUIBKICTIO
YYaCHUKIB He OulblIe 8, MiHIMalbHA KUIBKICTh — 6 IS
KokHOi  muckycii. IlepeBary ©OakaHo  BiggaBaTH
KOHTPAaCTHUM TpylaMm, 000 CTUMYJIOBAaTH TUHAMIKY
TPYII JUIsi OOTOBOPEHHS Ta MOTTTUOJICHHS B TEM.

3aranbHi TepMiHU 300py JAaHUX MOXYTh OyTH B pamKax
BCHOTO TPOEKTY, aj€ MIJAKPECIIOEMO TOOaKaHHS
BpaxyBaTW  HactymHe: 30ip  iHdopmauii  cepen
iHQOpPMAaHTIB ONHOTO THMY 3a MOXKIHUBOCTI HE MAae€

Contractor's territory), where the entire approved
field team of the Contractor's Project must be
present.

This stage will include mandatory training of the
standard (training based on materials provided by
the Customer). It is important to note that only those
who pass the specified stage will be approved for the
field team

4. Pilot the tool (guides) provided by the Customer
(guides) as part of the training of the Contractor's
field team and provide professional feedback on the
use of the tool in the field, in the national context.

We expect this period to be no longer than 2 weeks,
however, the ability to successfully complete all
planned activities and achieve milestone results earlier
is desirable, demonstration of this capability in a
technical proposal would be an advantage.

b. Field stage

In total, during the field stage, 40 unique respondents
should be reached effectively, informatively,
meaningfully, and of appropriate quality: It is expected
that 20 of them will become key informants for personal
interviews, and 20 will participate in focus group
discussions. The type of participation is based on the
experience gained by the participant during interaction
with the SAFEMed project: individual or collective
participation.

Focus group discussions are held with a number of
participants no more than 8; the minimum number is 6
for each group. It is desirable to prefer contrasting
groups to stimulate group dynamics for discussion and
deepening the topic.

The general terms of data collection can be within the
framework of the entire project, but the Customer
emphasizes the desire to take into account the following:
the collection of information among informants of the
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NEepeBUITYBaTH 6 THXKHIB B1Jl IEPLIOro 3a00py AaHUX J10
OCTaHHBOTO ISl 3amo0iraHHs Yepe3 MIpPHOTO BILIHBY
IUTMHHOTO KOHTEKCTY Ha TMO3ULIl pPECMOHAEHTIB, IO
BaYKJIMBO IS IKICHOTO aHaMi3y.

OuikyeTbecs, IO TOJBOBA poboTa Oyle opraHizoBaHa
TaKUM YHMHOM, 1100 XiJ AKTUBHOCTEH, 3MIHH, KJIIOYOBI1
MMUTaHHS, BUKJIMKW Ta Pe3yJIbTaTH, a TAKOX HEOUiKyBaHi
Ha TONEpeAHbOMY eTami JeTalli, B pa3i BUHUKHEHHS,
OylyThb  ONEpaTWBHO, HaA  PEryJspHIA  OCHOBI
MOBLAOMIISITUCH TPE/ICTaBHUKAM 3aMOBHHUKaA, OyIyTh
B)KMBATUCh HEOOXIIHI Mii, 32 MATPUMKH Ta MOTOKCHHS
NpeICTaBHUKIB ~ 3aMOBHMKa, 1100  JOTPUMYBaTHCh
MOTO/KEHUX TepMiHIB npoBeaeHHs [IpoekTy.

3amoBHUK OaunTh B Bukonasii [Ipoekty mpodeciitHoro
MapTHEpa Ta CIOJIBAETHCS Ha OTPUMaHHS 00’ €KTHBHOTO
OTIEPAaTUBHOTO 3BOPOTHHOTO 3B’S3KY IIOAO HAJaHOTO
IHCTPYMEHTY Ta XOXIy MOJbOBOi poboTh, moO B pasi
HEOOX1MHOCTI  OyJI0O  BXHUTO  KOHCOJIIJIOBAaHMX  Ta
MOTO/UKEHUX 3aXOJiB IIOJO0 KOPEKIl Ta ajanTarlii
IHCTPYMEHTY JUISI OTPUMAaHHS MaKCUMAJBHO SIKICHUX
manux st Ilpoekty. B Oyab-sikoMy  BHMIAKY,
MIIKPECITIOEMO  HEOOXIJHICTh TICHOI CITiBIpami Ta
iH(pOopMyBaHHs 3aMOBHHUKA Ha BCiX eramax xony [Ipoekry
Ta B pa3i HEOOX1AHOCTI 3MIH Ta aJanTaiiil — HeoOX1THOCTI
1X ITOTOKEHHS.

OCHOBHI
poboTtH,

3aMOBHUKOM OyJIyTh 3ampoINOHOBaHiI BCi
IHCTpYMEHTH U1 TPOBENEHHS IOJbOBOT
[OHAWMEHIIIe, cepell IKUX OyayTh:

e [IpoTrokonm mocCHmiPKEHHs, M0 BMIIIye B cebe
paMKy OCHOBHUX BHMOT Ta MOJITUK MTPOBEICHHS,

e Pospaxynku Ta rnapameTpu
BKJIIOYEHH S/ BUKJIIOUSHHS iHpOopMaHTiB
IiJIecTIpsIMOBaHOI BUOIPKH,

e Taiiim pana  iHTEpBIO Ta
JTUCKYCIH,

e KonrakTHi gani Uit Habopy iH(OPMaHTIB, SKi
BMIIIYIOTh THIT y4acTi y 3axomax SAFEMed, 1o
OyIyTh 3HAYHO MEPEBUIYBATH OYIKyBaHHH 00CST
BUOIPKH.

b oKyC-TpyIIOBUX

3rifHO 3 TMPOTOKOJIOM JIOCIHI/DKEHHS, KOHTAaKTH 3
1H(GOPMAHTOM JIJIs 3AMPOIICHHS HOTO JI0 y4acTi HE MalOTh

same type, if possible, should not exceed 6 weeks from
the first data collection to the last in order to prevent due
to the moderate influence of the fluid context on the
positions of the respondents, which is important for
qualitative analysis.

It is expected that the fieldwork will be organized in
such a way that the course of activities, changes, key
issues, challenges, and results, as well as unexpected
details at the previous stage, if they arise, will be
promptly, regularly, reported to the representatives of
the Customer, the necessary actions will be taken, with
the support and approval of the Customer's
representatives, in order to comply with the agreed
terms of the Project.

The Customer sees the Project Contractor as a
professional partner and hopes to receive objective
operational feedback regarding the provided tool and
the progress of the fieldwork so that, if necessary,
consolidated and agreed measures are taken to correct
and adapt the tool to obtain the highest quality data for
the Project. In any case, the Customer emphasizes the
need for close cooperation and informing the Customer
at all stages of the Project, and in case of necessary
changes and adaptations, the need for their approval.

The Customer will be offered all the main tools for
conducting fieldwork, at least among which will be:

e Research protocol containing a framework of
basic requirements and conduct policies,

e Calculations and parameters of
inclusion/exclusion of purposive sampling
informants,

e Processes for informed consent,

e Guides for interviews and focus
discussions,

e Contact details to recruit informants that
accommodate the type of participation in
SAFEMed activities that will significantly
exceed the expected sample size.

According to the research protocol, the informant
should be contacted no more than three times to invite

group
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MepEBUINYBAaTH TPHU CIIPoOH, a BiMOBA BiJl y4acTi 3 OOKy
iHpopMaHTa Mae OyTH CIPUIHATA 3 TIOBArol0 0 PIlICHHS
Ta 6e3 HamaraHb NEPEeKOHATH B HEOOX1THOCTI y4yacTi.

Jlo yuacti B sikocTi iHpopmaHTa abo y4yacHUKa (OKYC-
IrPyNoBOi IUCKYCli HE MoOXe OYyTH 3aIpOIIeHO JIIOJUHY
BIKOM MeHIIIe HixK 18 poKiB.

KirouoBuME BIMOTaMU JI0 BKIIFOUSHHSI B JIOCIIIDKCHHS €
HasIBHICTH JJOCBIJY, 1110 € 00’ €KTOM JOCIII/PKEHHS (y4acTb
y 3axonax SAFEMed) Ta HagaHHs iHpOpMaLiHHOT 3roau
Ha ydacTb B JOCHiKeHHi. [HdopmoBaHa 3roma Oyne
OTpUMaHa B yCHiil (popmi nepes iIHTepB 10 3a JOMTOMOTOI0
creHapito iHQOPMOBAaHOI 3rofM Ha TMOYATKY IHTEPB’IO.
Y4yacTh y 1IbOMY OIIHIOBaHHI CTaHOBHUTHh MiHIMAaJIbHHUMA
pu3uk. ToMy MM BBaKa€EMO YCHY 3T0Jly JJOPEUHOIO.

3riIHO0 3 HAJIEKHUMH TpaKTHKaMu 300py ITaHWUX, MH
OUIKyeEMO OTpUMATH 3MICTOBHI JaHi, M0 OyIyTh
BiJJOKpEMJICHI BiJl IEPCOHAJIBHHUX JaHUX yYaCHHKa, II0
3a0€31MeunTh HOT0 KOH(1ICHIIIHHICTh. AJie BC1 3MICTOBHI
maHi MapTh OyTu 3i0paHi Ta HaAaHI Yy BUTIAIL
ayniogaiinis, IX TpaHCKPHIITIB MOBOIO OpHUTiHATY, Ta 3a
HEOOX1THOCTI — aHTJIIMCHKOI0 MOBO. Bci ompaitoBanHs
MEePBUHHUX MaHuX, Taki SIK y3araJlbHeHHS
KOJIyBaHHSI/TeTyBaHHS, TPECHIIM, HOTATKH MOJEPaToOpiB,
MaiiiMar¥, TEepBUHHI 3BEJACHHS MarOTh OyTH JOCTYIHI
JUISL TIEPETJISIY SIK MOBOIO OPHUTiHATY, TaK 1 aHIJIHCHKOIO
MOBOIO.

OuikyeThes, MO X1 MOJIBOBUX POOIT, HOTO CKIaJHOCTI Ta
O0COOJIMBOCTI, JIOCTYNHICTH PECIOHJIEHTIB, OCHOBHI
MOTHBH BIJIMOB BiJ ydacTi Tomo OymyTh 3i0paHi Ta
JI0JIaHi 10 3arajibHOTO 3BITY Y BUTJISAAI TEXHIYHOTO 3BITY.

@dokyc-TpynoBi JIUCKYCil Ta 1HTEPB'IO 3 KIIOUYOBUMHU
iHpopMaHTaMH MalOTh OyTH MPOBEACHI 3 JOTPUMAHHSIM
CTAaH/JAPTIB SKOCTI MPOBEJEHI SKICHUX JOCIiDKCHb.
OuikyBaHa JOBKHUHA €EeKTHUBHOT'O KOHTAKTY AJsl 3a00py
JAHUX HE MOXCE TEPEBUINYBATH 2 TOJUHH IS KOXKHOI
OJIMHUII.

3a HeoOXximHiCTIO BukoHaBenp, 3a  pe3yJabTaroMm
BHYTPIITHBOTO MiJIOTYBaHHS 1HCTPYMEHTY JOCTiHKEHHS,
MOXKE€ MOJATH PEKOMEHAAIl MO0 MOJIMIICHHS YH

him to participate, and his refusal should be treated with
respect for his decision and without efforts to convince
him of the need for participation.

A person under 18 cannot be invited to participate as an
informant or a participant in a focus group discussion.

The key requirements for inclusion in the study are the
presence of experience related to the study's object
(participation in SAFEMed activities) and the provision
of informed consent. Informed consent will be obtained
verbally before the interview, using the informed
consent script at the start of the interview. Participation
in this evaluation poses minimal risk. Therefore, we
believe verbal consent is appropriate.

In accordance with good data collection practices, the
Customer expect to receive meaningful data that will be
separated from the participant's personal data, ensuring
the participant's privacy. However, all meaningful data
must be collected and provided in the form of audio files
and their transcripts in the original language and, if
necessary, in English. All processing of primary data,
such as coding/tagging summaries, trends, moderator
notes, mind maps, and primary summaries, must be
available for viewing in both the original language and
English.

The progress of the fieldwork, its complexities and
peculiarities, the availability of respondents, the main
reasons for refusal to participate, etc., are expected to be
collected and added to the general report in the form of
a technical report.

Focus group discussions and interviews with key
informants should be conducted in accordance with
qualitative research quality standards. The expected
effective contact length for data acquisition cannot
exceed 2 hours for each unit.

If necessary, the Contractor can  submit
recommendations for improving or adapting the
research tool based on the results of the internal piloting.
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amanTaiii 1HCTPYMEHTY, OKpIM TOTO, SKIIO Taki
pexoMeHanii OyxyTh B XoAi 300py maHux — BukoHaBIs
TaKOXX 3alpomIeHO 1O IHIIIFOBAaHHS JUCKYCii C
3aMOBHUKOM i1 BIOCKOHAJICHHS  1HCTPYMEHTY.

BukonaBenp mae OyTH TOTOBUM HagaTd 3aMOBHHKY
MOXJIMBICTh TPUCYTHOCTI B SKOCTI CrHocTepiraya Ha
(bOKyC-TpYMOBUX TUCKYCisIX (32 CKJIOM, abo BiJeo
TPAHCIIAIIA).

BaxxnuBo, mo B 00cs31 poOiT BKa3zaHO OakaHy KiIbKICTh
JOCSITHYTUX PECTOHCHTIB (TPOBEIEHUX IHTEPB'I0 Ta
(bOKyC-TpYNOBUX  JTUCKYCIii) 3 HaJEKHOI SKICTIO,
iHpopmaTuBHI Ta pe3ynpraTuBHi. B pa3i, skmo,
HANPUKJIAJ, 1HTEPB'I0 HE MOXE BBA)KATUCH JIOCTATHBHO
3MICTOBHHUM, TO B pe€3yJibTaTi CHIBOpall Ta [iajory
BuxoHaBis Ta 3aMOBHMKA 3 ypaxyBaHHSM HaHKpaliux
iaTepeciB [IpoexTy Ta 3aMOBHHMKA Take 1HTEPB'IO MOXKE
OyTH pPEKOMEHJOBaHO JI0 3aMiHM Ha pe3yJIbTaTUBHE.
TakuM 4YMHOM, TpPOBENEHO MOxe Oytm Ounbm Hix 40
3a00piB JaHWX, 0100 10 aHamizy Oyno mpuiiHaro 40
pe3yIbTaTUBHUX BIIIOBIIEH BiJI YHIKQJIbHUX
pectioHieHTiB (200 MeTojoM iHTepB'to, abo SK BiJ
ydyacHuka OI' ).

BukonaBenp Ma€e MaTH B PO3MOPSIKEHHI JOCTATHIO
KUTBKICTh MIPUMIIIIEHb HAJICKHOI SKOCTI JJIs1 TTPOBEICHHS
OI'/l, a TakoXK 3aBXKIU K AIBTEPHATUBY IPOINOHYBATH
iHpopMaHTaM BIIaCHE 3pydYHE MPHUMIMIEHHS  JUIs
MPOBEACHHS 1HTEPB'TO.

[aTEepB’I0 MOXKYTH OyTH NMPOBEJCHI Yepe3 Bileo 3B S30K,
SKIIO TaK 3pYYHIIlle PECTIOHJICHTY Ta MOJEPATOp 3/IaTeH
3a0e3MeunT BCi YMOBH BHUKOHAHHS SIKICHOrO 3a00py
JAHUX Ta Mae€ JOCTaTHIO KBamidikarito s podboTu 3
OHJIAMH 1HTEPB’1O.

Mpu ouikyemo, mo meu mepiog He Oyae momuMm 3a 10
TWXKHI, MPOTE MOXJIHMBICTh YCIIIITHO 3aBEPUIUTH BCi
3aIuIaHOBaHl il Ta OTPUMATH pPE3yJbTaTH 3a €TaroM
paHime Oa)xaHe, JAEMOHCTpaLis I[l€i MOXJIMBOCTI B
TEXHIYHIHA MPOTO3UIIiT Oy/Ie IepeBarox.

In addition, if such recommendations are made during
data collection, the Contractor is also invited to initiate
a discussion with the Customer to improve the tool.

The Contractor must be ready to allow the Customer to
observe focus group discussions (behind glass or video
broadcast).

It is important that the desired number of reached
respondents (conducted interviews and focus group
discussions) with appropriate quality, informative, and
effective is indicated in the scope of work. If, for
example, the interview cannot be considered
meaningful enough, then as a result of cooperation and
dialogue between the Contractor and the Customer,
taking into account the best interests of the Project and
the Customer, such an interview can be recommended
for replacement with a productive one. Thus, more than
40 data collections may be conducted so that 40
effective responses from unique respondents (either by
interview method or as an FGD participant) are accepted
for analysis.

The Contractor must have at his disposal a sufficient
number of premises of appropriate quality for
conducting FGDs and Klls. For Kl an alternative, offer
informants their own convenient premises for
conducting interviews is preferred.

Interviews can be conducted through video
communication, if it is more convenient for the
respondent and the moderator is able to ensure all the
conditions for quality data collection and has sufficient
qualifications to work with online interviews.

We expect this period to be no longer than 10 weeks,
however, the ability to successfully complete all
planned activities and achieve milestone results earlier
is desirable, demonstration of this capability in a
technical proposal would be an advantage.
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c. ETan 3BiryBaHus

Bei 3BiTM MatoTh OyTH HazJaHl aHTJIHCBKOIO Ta
YKpaiHCBKOI0O MOBaMH. ITOTOBI yCHI mpe3eHTamii Ta
JHMCKYCii MaloTh OyTH POBEICH] aHTJTIHCHKO MOBOIO.

3BITYBaHHS IPONOHYETHCS BIPOBAAUTH 32 JBOMA
OCHOBHMMH HaNPSMKaMU: MPOLIECHUH Ta 3MiCTOBHHIA.

3a NpOLIECHUM HANpSIMKOM MaloThb OyTH BiJI3BITOBaHI
opraHi3amiiiHi aKTUBHOCTI Ta iX JeTami, Taki sK
JIOCTYTHICTh PECIIOH/ICHTIB, OCHOBHI NMPUYUHU BIJIMOB,
HaBaHTAa)KEHHS Ha IHTEPB'IOEPiB Ta (pacuiIiTaTOPIB TOLIO.

Ile 3BiTyBaHHS Mae OyTH ONEpaTUBHUM Ta OyTH
JOCTYITHUM 3a 3alUTOM 3aMOBHHMKAa B XOIi PpoOIT,
BITA€THCSI OTPUMAaHHS CTaTyciB, [0 OyIyTh BKJIIOYATH
CTHCJIy JIOBIIKY IIOJO TPOIECIB Ta BIIMOBITHOCTI
MOJIbOBOMY TUTaHY, Ha PETYJSIPHIA OCHOBI, HANPHUKIA]L,
H[OTIKHEBO.

3a 3MICTOBHMUM HampsMKOM OYIKY€TbCS OTpUMATH
II[OHaIMEHIIIE:
e 3BIT 3 aHAIITUYHUM TPYIYBaHHSAM Ta ONHMCOM
OTPUMAaHHUX Pe3yJIbTaTIB,

e Po3ropHyTi BIAMOBiAI HAa OCHOBHI ITMTaHHSA
OCIIKEHH,
e BusBieHi TpeHAM Ta JOJATKOBI  BaKIIMBI

3MICTOBHI 3HAXIIKU.

OuikyeTbesi, MO0 aHANITHYHA poboTa Bukonasis Oyjae
noOy/soBaHa Ha TICHIA CHiBOpall 3 MpeacTaBHHUKaAMHU
3aMOBHUKA, IS TOTO, MO0 MaKCUMAaJIbHO MPAKTHIHO
IHTEpIpeTyBaTH JJaH1 3 TOYKH 30py HAsIBHOTO KOHTEKCTY.
HanpsiMkaMyd OCHOBHOT'O aHAJIITUYHOTO MOLIYKY MaloTh
CTaTU pe3yNbTATH TOCUJICHHS TMOTCHINaNy 3aly4eHHX B
IporpaMy  CTEMKXOJJepiB, a TakoXX  BUSBICHHS
HAWBILTMBOBIIINX MPAKTHUK.

AHaNmITHYHUNA 3BIT TaKOXX Ma€ MICTUTH YacTHHY 3
PEKOMEHIAIIISIMHU, ajie 11l YaCTHHA HE MOXKE BBaXKaTHCh
KIJIFOUOBOIO, OCHOBHY poOOoTy Tpeba OyayBaTH HAaBKOJIO
aHaji3y aKTUBHOCTEH, BIUIMBY, pE3yJibTaTiB Ta
MPaKTUKAX, 10 OyJI0 BIPOBAIKEHO.

c. Reporting stage

All reports must be submitted in English and Ukrainian.
Final oral presentations and discussions must be
conducted in English.

Reporting is proposed to be implemented in two main
directions: procedural and substantive.

According to the process direction, organizational
activities and their details should be reported, such as
the availability of respondents, the main reasons for
refusals, the burden on interviewers and facilitators, etc.

This reporting shall be operational and available upon
request by the Customer during the work. Status updates
are welcomed. It will include a summary of processes
and compliance with the field plan regularly, for
example, weekly.

According to the substantive direction, it is expected to
receive at least:

e Report with analytical grouping and description
of the obtained results,

e Detailed answers to the main research questions,

e Identified trends and additional important
substantive findings.

The Contractor's analytical work is expected to be based
on close cooperation with Customer representatives in
order to interpret the data from the point of view of the
existing context as much as possible. The main
analytical search should focus on strengthening the
potential of the stakeholders involved in the program
and identifying the most influential practices.

The analytical report should also include
recommendations, but this section cannot be considered
key; the main work should be centered on analyzing
implemented activities, impacts, results, and practices.
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AHaTHYHWNA 3BIT Ma€ OyTH TOOY0BaHUM TIO MPUHITUITY
MiATBEPKEHHS BCIiX TiMOTE3 Ta iei JoKkazamu (IUTaTH,
MalManu 3a pe3yJbTaTaMu OIpallOBaHHS Marepiaiis,
HOTaTKU MOJEPATOPIB TOIIO).

[Ipouec 3BiTyBaHHsS Oa)kaHO MOOYIyBAaTH 3a CXEMOIO
mpe3eHTallii MoYaTKOBOro 3BITY uepe3 (opmaT BOpPK-
10y, IO JO3BOJUTH KOMAaHJI BaNiyBaTH MdaHi, iX
IHTeprpeTaIii Ta BACHOBKH, a TAKOXK JIOJIATH BAKINBUX
crieniYHUX KOHTEKCTHUX (DaKTiB, 110 37aTHI 30araTuTu
3BIT, 0COOJIMBO MOTO MPAKTUYHY CTOPOHY.

B 3Biti Oyzme BITaTuch JAEMOHCTpaIlisi TEHIECPHOrO
acTeKTy, SKIIO NPUPOAHMM YHHOM Oyne 3i0paHO
JIOCTAaTHBO JTAHHX JUISl TAKOTO 3Pi3y.

[Tinkpecnroemo HeoOXiaHICTH 3 00Ky BukoHaBII HanaTu
3aMOBHHUKY JIOCTaTHI TEPMIHM IS O3HAWOMJICHHS Ta
KOMEHTYBaHHS KOXXHOTO €Tamy 3BITYy, MOXJIHUBICTh
JOOTPAIFOBAHHS iX 3TiTHO 3 KOMEHTApSIMU KOMAaHIU
3aMOBHHKA TaKOK MaloTh OyTH BpaxOBaHi B IUIaHYBaHHI
mistmpHOCTI BukoHaBIS.

3BIT Ma€ OyTH MPEJICTABICHO SIK

® CTHCIYy KOHILEHTPOBaHYy BEpCil0  3HaXIiJOK,
pe3yabTaTy aHaJI TUIHOI 00poOKH Ta
pEKOMEH 1A,

e odopmieHy mpe3eHTalio Ha 0a3i 3BiTY,
e 3BIT MOBHOTrO (opMmary, 16 MOXKHa JOCTIIUTH

JOKA30BUH  JIAHIIIOT o MPeICTaBICHUM
BHCHOBKAaM,
e a TakoXK B AKOCTI JOHNATKIB MaTh BCl

TPAHCKPUIMIIii, MalfHIMATH, TOLIO.

Mu ouikyemo, 1o 1eil mepiog He Oyae AOBIIUM 3a 5
THXHIB, TPOTE MOXJUBICTh YCHIIIHO 3aBEPIIUTH BCi
3aIJIaHOBaH1 Jii Ta OTPUMAaTH PE3yJbTaTH 3a €TaroM
paHime OaxaHe, IEMOHCTpaIis I[i€l MOXJIMBOCTI B
TEeXHIYHIH MPOIO3ulLlii OyJie mepeBaroko.

Tepminu peanizauii Ilpoexkmy: yci podotu 3a [IpoekTom
MaloTh OyTHM BUKOHaHI, NPE3EHTOBaHI Ta BiI3BITOBaHI
3aMOBHUKY, MPUHHATI Ta MOTO/PKEHI HUM B TEPMIH [0
KiHug rpyass 2024 poky.

The analytical report should be built according to the
principle of confirming all hypotheses and ideas with
evidence (quotes, mind maps based on the results of
processing materials, moderators' notes, etc.).

It is desirable to build the reporting process according to
the scheme of presentation of the initial report through
a workshop format, which will allow the team to
validate the data, their interpretations, and conclusions,
as well as add important specific contextual facts that
can enrich the report, especially its practical side.

The report would welcome demonstrating a gender
perspective if enough data for such disaggregation is
naturally collected.

The Customer emphasizes the need for the Contractor to
provide the Customer with sufficient time to review and
comment on each stage of the report; the possibility of
finalizing them according to the comments of the
Customer's team should also be taken into account in
planning the Contractor's activities.

The report should be presented as

a condensed, concentrated version of the
findings, the result of analytical processing and
recommendations,

prepared presentation based on the report,

a full-format report where you can examine the
chain of evidence for the presented conclusions,
and also have all transcriptions, mind maps, etc.
as attachments.

We expect this period to be no longer than 5 weeks,
however, the ability to successfully complete all
planned activities and achieve milestone results earlier
is desirable, demonstration of this capability in a
technical proposal would be an advantage.

Timeframes of Project: All works under the Project
must be completed, presented, and reported to the
Customer, who must accept and approve them by the
end of December 2024.
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IIpore € oxpeMi peKOMeHAAmii MIOJ0 TEPMiHIB
BUKOHAHHS, Cepe/l SIKUX:

. 301p iHdopmMmarii cepen iHHOpPMaHTIB OTHOTO TUITY
3a MOKJIMBOCTI HE Mae€ TEpPeBHINYBaTH 6 THXKHIB, a0o
HAMaratuch OYTH OJIM3BKMM 10 ILOTO TEPMIHY, BiJ
MepIIoro 3ab60py AaHUX 0 OCTAHHBOIO JJIS 3aM00ITaHHs
Yepe3MipHOro BIUIMBY IUIMHHOTO KOHTEKCTY Ha MO3HIIIl
PECIIOH/ICHTIB,

. YHUKHYTH 3a00py aHuX HanepeaoaHi Pi3nBsaHux
Ta HoBOpiYHMX CBAT.

IligroroBunii eTam — a0 2 TWXKHIB,
[TonpoBuii eran — 1o 10 THXHIB,
Eran 3BiTyBaHHS — 10 5 TIOKHIB.

3BepTaemMo yBary, o TepelliueHi eTand MarTh OyTH
OpraHi3oBaHi JIOTIYHO Ta BIANOBIIATH HAWKpAIIUM
iaTepecam Ilpoexty Ta 3aMoBHUKA, HE OyTH MOCIITOBHO
PO3MILICHUMH B KaJleHIapHOMY I1JIaHi, a BKIIOYaTH B ceOe
CJIEMEHTH OJIHOYACHOI TapalieIbHOi poOOTH, SKIIO IIe
MOJKJIMBO Ta PO3MIMPIOE MOXIJIMBOCTI peamizauii A
[Ipoexry.

3a 3roJI00 CTOpPIH MOKe OyTH IOTOJKEHO TPaHIIEBUM
MiaXiA B OIUIATI MPOEKTY, L0 Mepeadayae 3aady 3a
aKTaMH BHKOHAaHUX POOIT KOXKHOTO 3 eTariB okpemo. Lle
O3Havae, MO KOXEH eTam 3BITYEThCS OKpPeMo 3a
MOTO/PKEHUM CIUCKOM pe3yJbTarTiB, SKi MarTh OyTH
MIOTOJ[KEHI Bi/IMTOBI JAIEHUMH peICTaBHUKaMU
3aMOBHUKA, IICIIA YOTO 3a €Tal MOXKe OyTH BHUCTABIECHO
paxyHOK.

3. Pe3yabTaTm podoTn
BukoHaBels MOBUHEH Ha/IaTH HACTYITHI Pe3yJIbTATH:

IHigroroBumii eram:

1. Tlnan axtuBHOcTed IlpoekTy, 3 posmominom
poJiei, 3aHATOCTI Ta BiIOBIIaTbHOCTI KOMaH/I
Buxonanis

2. llepconigikoBanuii ciucok komaHau BukoHaBIs
Kl TpOHIUIM HaBYAaHHSA Ta O3HAWOMMIINCH 3
nmismeHicTiO SAFEMed, mo Oyno y3romkeHo
3aMOBHUKOM

3. 3BIT 10 MUJIOTYBAaHHIO IHCTPYMEHTY 3 BHCHOBKaMH
Ta pEKOMEHIaIliIMHU.

However, there are separate recommendations
regarding the terms of execution, including:

. the collection of information among informants
of the same type should, if possible, not exceed 6 weeks,
or try to be close to this stage, from the first data
collection to the last to prevent due to the moderate
influence of the fluid context on the positions of the
respondents,

. avoid data collection before the Christmas and
New Year holidays.

Preparation stage - up to 2 weeks,
Field stage — up to 10 weeks,
The reporting stage is up to 5 weeks

Please note that the listed stages must be organized
logically and meet the best interests of the Project and
the Customer. They should not be sequentially placed in
the calendar plan but include elements of simultaneous
parallel work if this is possible and expands the
possibilities of implementation for the Project.

With the parties' agreement, a tranche approach to the
payment of the project can be agreed upon, which
provides for the delivery of the completed works for
each of the stages separately. This means that each stage
is reported independently according to an agreed list of
deliverables, which must be agreed upon by the
Customer's responsible representatives, after which the
stage can be invoiced.

3. Deliverables
The Contractor must provide the following results:

Preparation stage:

1. Plan of activities of the Project, with the
distribution of roles, employment, and
responsibility of the Contractor's team

2. The personalized list of the Contractor's team,
which the Customer agreed

3. Report on piloting the tool with conclusions and
recommendations.
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IHonboBuii eTam:

4. Aynio (mis ®I'/l Takox MOXYyTh OyTH BiZI€O)
3ammucH BcixX mpoBeneHux iHTepB’to ta OI'J] (1o
HaiimeHIie 20 ayaio IHTEpB'IO Ta MOMEPETHBO 3
OI'/T)

5. Tpauckpuniii Bcix npoBeaeHuX iHTepB 10 Ta OI'J]
(mae OyTH BIZIMTOBITHO HAJAHUM ayaio)

6. TexwuiyHmWii 3BIT 3 [AETATHLHUM OMUCOM XOMY
MIPOEKTY, I1€H 3BIT € MePEIIKOM 1HTEPB'T0, 110 Oy
YCHIIIHO 3aBEPIICHO, IEPEPBaHi Ta PiBEHb 3yCUIIb
MmiJ 4Yac KOHTAaKTyBaHHS 3 MOTCHI[IHHUMHU
pecrioHieHTaMu  (BIAMOBHM, iX  HPUYUHH).
3aranpHuil  OOCST 3BITY € JOBIUIBHUM, alie
OYIKY€ETbHCA 110 BiH HE Oy/ie BEJIUKUM, 3-5 CTp.

Eran 3BityBanus:

7. AmamituyHuid 3BIT B (dopmMari  CTHCIOro
KOHIICHTPOBAHOTO BHCHOBKY, (He Ounbmie 10
CTOPIHOK 3 aKIIEHTaMH, MOBaMH JIJISl HIHPOKOI
ayuTOpii, MICTUTh IUTATH Ta BUCOKUH pIBEHBb
peKoMeHaIli)

8. Ilpesenramiiina Bepcisi 3BiTy (Mae Oytu
Bi/[3BITOBaHAa AaHIJIINCHKOIO MOBOIO B Qopmari
nmpe3eHTamii Ui KOMaHAW 3aMOBHHUKA, 3
MO>KITUBICTIO IUCKYCIT)

9. TloBHU aHATITUYHUH 3BIT, IO MiCTUTH JIOKa30BY
0a3y JIs BC1X OKPECICHUX BUCHOBKIB. (IOBITEHUN

o0CAT  CTOpPIHOK, JIOTiYHAa  CTPYKTypa  Ta
BIJOOpaKeHHsI  BCIX  pIBHIB  JeTaliell  Juis
BHCHOBKIB)

[lepenmiueHi pe3ynabTaTH/3BITH MalOTh BPaxOBYBaTH BCi
MyHKTH, BIJIMOBIIHO JI0 TIEPEPaxXOBAaHUX BHIIE 3aB/aHb, 1
MOXYTh OyTu JIOIIOBHEH] 1HIIIOO BaJIl JHOKO
iH(pOpMaIli€r0, OTPUMAHOIO i yac BUKOHaHHS [IpoekTy.

[TinTBepKyroUi JAOKYMEHTH 3a pe3yjibTaTaMu €TaliB
BUKOHAHHS MaloTh OyTH HaJiCllaHi 3aMOBHUKY B
eJIeKTpOHHOMY BUTJISAL Y opmari word/excel.

Bes moxymeHnTaniss Mae OyTH HaJaHa aHTIIMCHKOIO Ta
YKPalHCBKOX MOBAMH.

[Ticns orpumaHHs 3BiTiB 3aMOBHMK Ma€ MaTH 4Yac Ha
OTpAIlIOBaHHS, KOMEHTYBaHHS Ta MOJXKE IHIIIIOBATH
JIOONpAIIOBAaHHS  pe3ysbpTaTiB 32 morpedu. Tomy

Field stage:
4. Audio (for FGDs can also be video) recordings
of all conducted interviews and FGDs (at least
20 audio interviews and previously 3 FGDs)

5. Transcriptions of all conducted interviews and
FGDs (audio must be provided accordingly),

6. The technical report with a detailed description
of the project's progress is a list of interviews
that were successfully completed, terminated
and the level of effort when contacting potential
respondents (refusals, their reasons). The total
volume of the report is arbitrary, but it is
expected that it will not be large, 3-5 pages.

Reporting stage:

7. Analytical report in the format of a concise,
concentrated conclusion, (not more then 10
pages with highlights, languages for wide
audience, consist of citations and high level of
recommendations)

8. The presentation version of the report (must be
reported in English in the format of a
presentation for the Customer's team, with the
possibility of discussion),

9. A complete analytical report containing the
evidence base for all outlined conclusions.
(arbitrary volume of pages, strong structure and
show all level of details for findings)

The listed results/reports must consider all points in
accordance with the tasks listed above and may be
supplemented by other valid information obtained
during the project's implementation.

Confirming documents based on the execution stage
results must be sent to the Customer electronically in
Word/Excel format.

All documentation must be provided in English and
Ukrainian.

After receiving the reports, the Customer must have
time to process and comment and can initiate
finalization of the results if necessary. Therefore, the

Management Sciences for Health www.msh.org



http://www.msh.org/

J)msh

Management Sciences for Health

Stronger health systems. Greater health impact.

BukonaBmio HEoOXiJHO BpaxyBaTH IIe¢ T  dYac
(dbopMyBaHHs TIaHy POOIT Ta TEPMiHIB HAJAHHS 3BITY.

4. Ksaaidikauiiini BUMoru
Jnst ydacTi y TeHaepl NPEeTEeHIIEHT Ma€ BIAMOBIAATH
HACTYITHUM BUMOTaM:

- HasBuicTe gaepxaBHOI peecTpalii IOPUAUIHOL
0cOOM 3riIHO 3 BUMOTaMH YKPaiHCHKOrO
3aKOHOJIaBCTBA;

- HasBricTs ipodeciitHoro A0CBiTy B aHAIOTiUHIN
chepi HEe MeHIIIe HIK 3 pOKH;

- MoXIIUBICTh HaIaTH IOCITYTH, BUKIIAJICHI B I[LOMY
TexHiYHOMY 3aBJIaHHI, y TOBHOMY 00CSI31;

- Tepwmin aii npono3uii 120 kajgeHIapHUX AHIB;

- IlpuiinaTHi ymoBH omatu (0e3roTiBKoBa oIjlaTa
3a mocayru 6e3 I1IB npotsrom 10 OaHKiBCHKUX
JTHIB ITICJIS 3aBEPIICHHS KOXKHOTO €TaIy).

5. YMoBM oIJIaTH Ta BHMOI'H LIONO 3BIJILHEHHS BiJ
ciuiatu [1/1B

[TIpoext SAFEMed wmae npaBo Ha moJaTKoBl MHUJIBIH 1
3BIIBHAETBCS Big cruatu [1JIB 3a ToBapm (pobotw,
MOCIYTH), SIKI 3aKYINOBYIOTbCSI Ha MHUTHIM TepHTOpil
VYkpainu, ToMy oriaTa 3a MOCIYTH 31HCHIOBATUMETHCS
6e3 [1/IB. [IpeTennenTu, mo € mataukamu [1/1B, marors
OyTH TOTOBI, B pa3i aKIeNTyBaHHS TEHAEPHOI MPOMO3HUILLII,
MPOWTH MPOIEAYPY 3BUIBHCHHS BiJ MOJATKY HA JIOJIAHY
BapTicTh (nuB. «BuUMoOru 1moao 3BiTBHEHHS BiJl CIUIATH
[1IB»).

Contractor must consider this when forming the work
plan and the deadlines for submitting the report.

4. Qualification Requirements
In order to participate in this tender process, the bidder
must comply with the following requirements:

- Availability of state registration of a legal entity
in accordance with the requirements of
Ukrainian legislation;

- Having at least 3 years of professional
experience in a similar field,;

- Ability to provide the services outlined in this
Technical Task in full;

- The offer is valid for 120 calendar days;

- Acceptable payment conditions (cashless
payment for services without VAT within 10
banking days after completion of each stage).

5. Terms of payment and requirements for VAT
exemption

The SAFEMed project is entitled to tax benefits and is
exempt from VAT on goods (works, services)
purchased in the customs territory of Ukraine, so
payment for services will be made without VAT.
Applicants who are VAT payers must be ready, in case
of acceptance of the tender proposal, to go through the
procedure of exemption from value-added tax (see
"Requirements for exemption from VAT").

YmoBu omiaru/
Payment terms:

bankiBcekmit mepekas 6e3 I1/IB. Omara mpotrsrom 10 OaHKIBCBKHX [THIB 3 JaTH
BHUCTABJICHHA PaXYHKY Ta HaJaHHSA ITOCJIYyT micas 3aBCPIICHHA KOXHOT'O erany/

Bank transfer without VAT. Payment during 10 business days from the date of invoice and
provision of services after completion of each phase.

Bumoru 1moao 3BijIbHEHHS
Bia ciuiatu I11B

Requirements for VAT
exemption

[poekt «be3neuni, piHAHCOBO MOCTYIHI Ta eEKTHUBHI JIiIKapChKi 3aCO0M LIS YKpaiHIIiB
(besmeuni Ta noctymHi Jikn) - SAFEMed» € mpoexkToM Mi>KHAPOIHOT TEXHITHOT TOTIOMOTH,
KU BUKOHY€ETHCS B YKpaiHi 3a hinancoBoi miarpuMku Arentctsa CIIA 3 Mi>kHapogHOTO
po3Butky (USAID), Horogip Ne AID-121-C-17-00004, BiarmoBigHO 10 YTOIM MiXK Y psaoM
VYkpainu ta Ypsgom CLIA npo rymaHiTapHe Ta TEXHIKO-€KOHOMIYHE CITIBPOOITHUITBO BiJl
7 tpaBus 1992 p. / The Safe, Affordable and Effective Medicines for Ukrainians (Safe and
Affordable Medicines) - SAFEMed project is an international technical assistance project
implemented in Ukraine with the financial support of the United States Agency for
International Development (USAID), Agreement No. AlID-121-C -17-00004, following the
Agreement between the Government of Ukraine and the Government of the United States
of America on humanitarian and technical and economic cooperation of May 7, 1992.
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IIpo€ekT 3aKymoBye TOBapH, poOOTH i TOCITyTH y IlepeMoXIs TeHaepy BiAMOBIIHO IO
3a3Ha4eHol Bumie Yroau ta [lopsaky 3aiydeHHs], BAKOPUCTAHHS Ta MOHITOPHUHTY
MDKHApPOIHOI TEXHIYHOI TOTIOMOTH, 3aTBepKeHOro ToctaHOBOIO Kabinery MiHicTpiB
Vxpainu Bix 15 mrororo 2002 p. N 153 (153-2002-n1) «IIpo cTBOpeHHS €IMHOT CHUCTEMH
3ally4eHHs, BAKOPUCTAHHS Ta MOHITOPUHTY MDXXKHAPOAHOT TEXHIYHOT JOIOMOTH).
BapricTh Takux TOBapiB, pOOIT i MOCIYT 3BUIBHSETHCS BiJl MOJATKY Ha I0JaHy BapTicTh. /
The project purchases goods, works and services from the Tender Winner following the
above Agreement and the Procedure for Attracting, Using and Monitoring International
Technical Assistance, approved by the Resolution of the Cabinet of Ministers of Ukraine
of February 15, 2002, N 153 (153-2002-1) “On creation of a unified system for attracting,
using and monitoring international technical assistance"”. The cost of such goods, works
and services is exempt from value-added tax.

3akymiBias TOBapiB, poOIT Ta MOCIHYT 3MIMCHIOETHCS KOIITOM IPOEKTY MIKHAPOAHOT
TEXHIYHOT IOTIOMOTH Ta BiIIOBIa€ KaTeTopii (THITY) TOBapiB, pOOIT Ta MOCITyT, 3a3HAUYEHUX
y maHi 3akymiBens/ Procurement of goods, works and services is carried out at the expense
of the international technical assistance project and corresponds to the category (type) of
goods, works and services specified in the procurement plan.

[TepemoxIIt0 TEHIEPY HAIAEThCS MAKET JOKYMEHTIB JUIs 3BUIbHEHHS Horo Bix [1/1B, a
came / The winner will be provided with a package of documents for exemption from
VAT, namely:

1. xomis peecTparifHOl KapTKH IMPOEKTY, B paMKaX SKOTO OyIe 3iHCHEHO 3aKyIiBIIO
HOCJTyT, 3aCBiueHa neyarkoro mpoekty / copy of the registration card of the
Project, within which the purchase of services is provided, certified by the seal of
the Project;

2.  KOmis IMyaHy 3aKyIiBii, 3acBiqueHa mevarkoro npoexty / copy of the procurement
plan, certified by the seal of the Project;

3. Komisl IOTOBOPY Ha HAJaHHS MOCIYT, 3aCBi[ueHa MiJAMACOM Ta MEYATKOIO MPOEKTY
/copy of the contract for the provision of services, certified by the signature and seal
of the Project.

JonaTkoBi po3’saCHEHHs IIOAO NpoueAypH 3BiUTbHeHHA Bin cmaru [1/IB mMoxyTs Oyrn
HanaHi Oyxrairepom npoekty SAFEMed 3a 3anutom./ The SAFEMed Project Accountant
upon request can provide additional clarifications on the VAT exemption procedure.

6. ITomauya komMepuiliHUX MPONO3UILLiH

Jns  ydacTi 'y TeHnuepi

6. Submission of proposals

NpoCcMMO HajaTH CcBow | TO participate in the tender, please submit your

MIPOTIO3HIIII0 B €JICKTPOHHOMY BHUTJISIZII HA aJIpecy:
ua-safemed-procure@safemedua.org ©e mni3Hime 23
BepecHs 2024 poky a0 18:00 3a micueBUM 4acom.
Hanani xomii J0KyMeHTiB MatoTh OyTH po30ipIUBUMH Ta
AKICHUMHU. BianmoBiIanbpHICT 32 TOCTOBIPHICTH HAJAaHOL
iH(popMarii B cBOIil LIHOBIH MPOMO3HIIii HECE YUYACHHK.

Yci nuraHHs Ta po3’sICHEHHS, SIKI CTOCYIOTBhCS JIaHOTO
3aMUTy Ha HAJIAHHS MPOTIO3UINH, HEOOXiTHO HAJACHUIIATH
Ha CIIEKTPOHHY ajpecy: ua-safemed-

commercial proposal in electronic form to the address:
ua-safemed-procure @safemedua.org until
September 23, 2024, by 6:00 pm local time. The
copies of the documents provided must be legible and
of good quality. The participant is responsible for the
accuracy of the information provided in his price offer.

All gquestions and clarifications related to this request
for proposals should be sent to: ua-safemed-
procure@safemedua.org

procure@safemedua.org
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7. 3micT mpomo3uiii

Hagicnani mporo3uiiii mOBUHHI OyTH TIHCHUME IS
po3TIs Ay moHaiiMeHme BpoaoBx 120 kaneHmapHux
ITHIB.

IIpono3uilii y4acHHUKIB MalOTh OyTH mojani y 2
oKpeMuX daiiylax 3 HaCTYIIHOK 1HGOpMAIIEIO:
1. TexHiyHa IPOMO3HUILiS.

2. KomepriiliHa mpono3urris.

Ilpono3uuyii maroms Oymu nooani an2nincoKow ma
YKPAiHCbKO10 MOGOI0.

0606:a3K06a 6umoza - HASIBHICTH BIACHOTO MPUMIIICHHS
U1 IpOBeJIeHHS (POKYC-TPYIOBUX JUCKYCIH.

7.1. TexniuHa npono3uuis:
7.1.1. HeoOxinni komii JOKyMeHTIB 3riiHO 3
KBaJdipikaniiHMMu BUMOTaMMu:
- peecTpaliiiHi JOKYMEHTH IOPUANYHOT 0co0wu;
- MATBEPKEHHS BiIOBITHOCTI KBai(iKamidHuM
Bumoram (Jlomatox Nel).

7.1.2. TloBHAa KOHTAKTHA iH(oOpMAallisl yYacHUKA
TeHJepy:
- IOpUIMYHA Ha3Ba, (pakTUYHA Ta IOPUMYHA AJ[PECH;
- peecTpamiiiauii Homep miatHuka [1/1B,
inenTudikamiitanii ko €IPTIOY;
- KOHTAKTHI JJaHi JJ1s1 HaJlaHHS TIOSICHEHb Ta
y3TOJKEHHSI TUTaHb.

7.1.3.IlopTdotio yaacHnKka TeHaepy:

— 1H(popmallis 11010 HAsIBHOCTI CHEIIAJIICTIB 3
BIJIMOBIAHOIO KBaTiiKalii€ero (pe3oMe 3aTydeHnX
YJICHIB KOMaH]IM) JIJIs1 BAKOHAHHSI TaHOTO T3 1yist
M1ATBEPIKEHHS CIIPOMOKHOCTI yYaCHUKA HaJaTu
nocyyru (KepiBHUK, IHTEPB I0€pU Ta MOAECPATOPH —
MiHIMYM).

7.1.4. MeTonoJiorisa:

3anponoHOBaHUHN MiAX1 A0 peanizamii MPOeKTy, M0 Mae
BKJIIOYaTHU B ce0e CTPyKTypy KOMaHIH, KUIbKICTb
CHeIiaNicTiB, iX 3alHATICTh, CYMICHHITBO (SIKIIO
aKTyaJbHO) Ta PIBEHb iX 3aJy4€HOCTI Ta 3YyCHJb (B
3pYYHHUX OJMHMISIX BUMIPY, HANpUKIaZ — B POOOUYUX
roguHax), MPOMOHOBAaHUN TalMIaliH MPOEKTYy, Ta

7. Content of the proposal
Proposals submitted must be valid for consideration
for at least 120 calendar days.

Proposals should be submitted by two separate files
with the following information:

1. Technical proposal.

2. Cost Proposal.

Proposals should be submitted in English and
Ukrainian.

Obligatory requirement - availability of own premises
for conducting interviews focus group discussions.

7.1. Technical proposal:
7.1.1. Required copies of documents under the
qualification requirements:
- registration documents of a legal entity;
- confirmation of compliance with qualification
requirements (Annex No.1).

7.1.2. Full contact information of the participant:

- Legal name, physical and legal addresses;

- VAT payer registration number, EDRPOU
identification code;

- Contact details for explanations and clarifications.

7.1.3. Participant’s portfolio:

- information on the availability of specialists
with appropriate qualifications (summaries
of key team members) to perform this TOR
to confirm the participant's ability to provide
services (manager, interviewers, and
moderators - minimum).

7.1.4. Methodology:

The proposed approach to the implementation of
the project, which should include the team
structure, the number of specialists, their
employment, part-time work (if applicable), and
the level of their involvement and effort (in
convenient units of measurement, for example, in
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KJIFOYOBI 30HM PH3HUKY, SKIIO Taki 1JAeHTH(]IKOBaHI,
IMOX17 40 1X IMOJOJIaHHS.

7.1.5. IonepenHiii nocBix podoTH/pexomenaiii:

Axmo Bu e HanaBaim nmociyru MSH BripomoBx
OCTaHHIX 3 pPOKiB, Oy/b JIacKa, Ha/laliTe KOHTAKTY
iH(popMaliro 3 TenepiurHix/KOIMIIHIX 3aMOBHUKIB
JUTSI OTPUMAaHHS peKOMEH a1l a00 peKoMeHIaIiitH1
JUCTH.

[Hdopmarist yyacHuka mpo 10cBif poOotu B cdepi
JOCIIDKeHh Ta 300py JaHWUX SKICHOTO THIY, iX
00po0OKa, aHai3 Ta MPe3eHTAIlis.
Indopmarntiss mpo  gocBig pobotn B
IpOMaJICbKOT0 3/10pOB’sl.

[ndopmamiss mpo HasABHICTE [OCBiTYy poOOTH 3
iHpOpMaHTaMu BY3BKOi HAINpaBICHOCTI €KCHEPTH3U
Ta/4u 3 JEPKABHUMU CIIY>KOOBLISIMU.

chepi

7.2. lliHoBa mpomno3uitisi:

[ndopmartist  momao

3arajbHOi BapTOCTI MOCIYr 3

MpOBeJcHHSA 300py JaHUX SAKICHUMH METOJaMH, IX
00poOKkM Ta aHamizy B paMKax JOCHIDKEHHS 3

ITigBuIIeHHA

CnpomoxHocTi  yyacHUMKIB  IIpoekTy

SAFEMed:

3arajibHuil CyMapHUN OOKET;

OI0JUKET 3 IeTAJIbHUM PO3IOALIIOM I10 CTAaTTSIX
BUTPAT 3T11HO 3 00csATOM poOIT, eTarmamu
BIIPOBA/DKEHHS Ta YACOBHUMHU PaMKaMHU.

Hinu maroms 6ymu 3anpononosani y 2pueni o6e3 I1/]B.

working hours), the proposed project timeline, and
key risk areas, if identified, approach to
overcoming them.

7.1.5. Previous work experience/references:

- If you have not provided services for MSH in the
last 3 years, please provide contact information of
3 current/former customers for recommendations
or reference letters.

- The participant's information about work
experience in the field of research and qualitative
data collection, as well as their processing,
analysis, and presentation.

- Information on work experience in the field of
public health.

- Information about experience working with
informants of a narrow expertise focus and/or
with public servants.

7.2. Cost Proposal:

Information on the total cost of services for data
collection service by qualitative methods, their
processing and analysis within the SAFEMed:

- overall summary budget;

- budget with detailed breakdown by cost items in
accordance with the scope of work,
implementation phases and timelines.

Prices must be offered in UAH without VAT.
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8. Kpurepii ouinku/ Evaluation criteria

TexHiyni Ta KOMEpLiHI MPOMO3UIT OI[IHIOBATUMYTbHCS 32 HACTYITHUMH KpUTEPisiMu/

Technical and cost proposals will be evaluated according to the following criteria:

Kpurepii oninku /Evaluation criteria

BinnosinHicts kBamidikamiiiaum sumoraM: «Tax/Hi» /Compliance with gualification
requirements "YES / NO"

MaxkcumajabHa
KinbKicTh 0aaiB/
Maximum number of
points

- HasBHICTH JEPKaBHOI peecTpallii FOpUINIHOI 0COOH 3TiTHO 3 BAMOTaMH YKPaiHCHKOTO
3akononasctsa / availability of state registration of a legal entity in accordance with the
requirements of Ukrainian legislation;

- HasBHICTB Hpo(eciiiHOro NOCBiqy B aHAJOTi4HIHM cepi He MeHIe Hix 3 poku/having at
least 3 years of professional experience in a similar field;

- MOXXJIMBICTB HAJIATH MOCIYTH, BUKJIA/IEH] B IbOMY TeXHIYHOMY 3aB/IaHHI, Y IOBHOMY
o6essi/ability to provide the services outlined in this Technical Task in full;

- TepMiH aii mporo3uiii npotsarom 120 kanenaapaux auis / validity of the proposal for
120 calendar days;

- IpUAHATHI yMOBH OmiaTu (0e3roTiBKoBa omiiata 3a nocayru 6e3 I1/IB nporsirom 10
0aHKIBCHKHX THIB IICIISI HATAHHS TTOCIYT, HAJIaHHS 3BITY 110 KOKHOMY €Tary,
MiIMMCaHHs aKTy Ta BUCTaBJIeHHs paxyHka)/Acceptable payment conditions (cashless
payment for services without VAT within 10 banking days after the provision of
services, providing a report after each stage, signing of the act, and issuing of the
invoice)

TAK/HI
VY BUMaJKy HasBHOCTI
xo4a 0 ojHiel
Bimmosial «HD»
MPOTIO3UILis yYacHHUKA
TEHJIEPY
BHKJTIOUAETHCH 3
MMOJAJIBIIOT OLIIHKH

YES / NO
If there is at least one
"NO" answer, the
tender offer will be
rejected

A. Jlocinx Ta 31aTHicTh BUKOHATH obcsr pobiT/EXperience and ability to meet the scope of work

YiTKuil OIMC 3a0pONOHOBAHOI METOMOJIOTIT /TEXHIYHOrO MiX0AY, B T.4. /
A clear description of the proposed methodology/technical approach, including:

- MiOXig A0 BUKOHAHHA POOOTH, IO MAa€ MICTHTH CTPYKTYPY KOMaHAM, KiTBKICTh
CHemialicTiB, X 3aiHATICTh, CyMICHULTBO (SIKIIO aKTyaJbHO) Ta PiBEHb iX 3aIy4eHOCTI
Ta 3ycwib (B 3pyYHHX OJMHMLSAX BUMIpy, HalpuKIag — B poOOYMX TOIMHAX),
MPONOHOBAaHUI TaliMimaiiH NpPOEKTy, Ta KIIOUOBI 30HM PH3UKY, SKIOIO Taki
imenTudikoBaHi, miaxix a0 ix momomanus/ The approach to work, which should include
the team structure, the number of specialists, their employment, part-time work (if
relevant) and the level of their involvement and effort (in convenient units of
measurement, for example, in working hours), the proposed project timeline, and key
risk areas, if identified, an approach to overcoming them;

- TepeiiK pe3loMe KOMaHAW, IO MaloTh BIANOBIAaTH OYiKYyBaHOMY pIBHIO (ZOCBiX
poOOTH 3 aHAJOTIYHMMH MO CKIAJHOCTI MPOEKTaMH, po0OTa B cdepi rpoOMaaChKOro
3I0POB’st Ta 3 opraHamu jaepskaBHoi Biaaau)/ a list of team resumes that must meet the
expected level (experience of working with projects of similar complexity, work in the
field of public health and with state authorities).

50

Ionepenniit n1ocBin/ pekomenartii/
Past performance/ references:

- moprdoiio yyacHUKa Ta MiATBEP/UKCHUHN YCIINIHAN JOCBIJ BHKOHAHHS MMOJIOHHMX
3aBaaHb, HajaHi npukiaamu/ participant's portfolio and proven successful experience of
performing similar tasks, examples provided,

20
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- BHUKOHAaHI MIPOEKTH B c(hepi AKICHUX MOCIHIHKEHb OPTaHiB BIaIN Ta/abo TpOMaIChKOTO
smopos’s/completed projects in the field of qualitative research of authorities and/or
public health;

- HafgBHICTb KOHTAaKTHOI iH¢popmauii 3  MOTOYHMX/KOJMIIHIX KIi€HTIB  abo
pexomenaauiitni ouctu/ availability of contact information of 3 current/former clients
or letters of recommendation

- JIOCBiJ cmiBOpami 3 MDKHAPOJHWMH OpraHizaiisMd abo MpOeKTaMU TEXHITHOI
noromoru/ experience of cooperation with international organizations or technical

assistance projects

B. Bapricth mocayr/Cost of services

PeanicTuHICTh 1IIHOYTBOPEHHS Ta JOTPUMAHHS MPUHIINITY «HAHKpAIIol iHu»/ 30

Costing realism and best value principle

MakcumaJjbHa KiibkicTs 0agis/ Maximum Total Score

100

9. Po6ounii IlpoaykT/BUMOrH 10 iHTEJIEKTyAIbHOI
BJIACHOCTI

«Poboumii [IpomykT» Mae BKJIOYATH BCi KIHIEBI
pe3yJbTaTH Ta 1HII JaHi, iIHPOpPMAIliI0, TPOEKTH, HOY-
Xay, ImporpamMHe 3a0e3leyeHHs,, BUHAXOIU Ta 1HIIY
MaTepialbHy Ta I1HTEJEeKTyallbHy BIIACHICTH Ha BCIX
HOCISIX Ta y BCiX ¢opmax, 0 Hapasi Bijomi abo
po3pobIieHi B MaiibyTHROMY 200 MiArOTOBIEHI i 9ac
abo B pe3ynpTari BHUKOHaHHS mociyr. IliapsmHuk
MOTO/KYETHCS, IIO:

1. MSH, a6o ctopoHa, siky MSH Mosxe nmpu3HauuTH,
MO>Ke 30epiraTy Bci IpaBa BIIACHOCTI Ta BCI IHIII
npaBa Ha Oynb-sakuid Pe3ynbprar Po6oTu, HamaHuit
[TinpsaHIKOM.

2. Po6ounii IIpoaykT mnoBuHEH OyTH OJHOOCIOHOIO
Ta eKCKJIIO3UBHOIO BiacHicTio MSH, abo Oynb-
SKO1 CTOpPOHH, sIKY BU3HauuTh MSH, Ta moBuHeH
BBXKATUCA «POOOTOIO, CTBOPEHOIO 3a HAWMOM»
mig dYac HagaHHSA mociayr. BiH  oxoroioe
IHTEJIEKTyallbHy BJIACHICTb, SIKa He BIepiie Oyna
po3pobiieHa BIPOIOBK ab0 B pe3yibTaTi HaJlaHHS
MOCIIyT, aje SKa € CKIAJOBOI0  OyIb-SKOTO
KIHIIEBOTO pe3ylbTary, HagaHoro IligpsmaHukom
g MSH.

3. SIkmo mpaBa BiacHOCTI Ha Oynb-skuii PoOGouwmii
[TponykT He MOXYTbh, B CHIy Aii 3aKOHy, OyTu
3aKkpimieHuMu 32 MSH, Bci mpaBa BiacHOCTI Ta
1HII1 MpaBa Ta iHTepecu Ha ued [IpoaykT gaHum
JJOKYMEHTOM 0€3BLAKINYHO nepelaloThes

9. Work Product/Intellectual
Requirements

“Work Product” shall consist of all deliverables
and other data, information, designs, know-how,
software, inventions, and other material and
intellectual property in all media and forms now
known or hereafter developed or prepared in the
course of, or resulting from, the performance of
services. The service provider acknowledges that:

Property

1. MSH, or such party as MSH may designate,
shall retain all title to and all rights in any
Work Product provided by the Vendor.

2. Work Product shall be the sole and exclusive
royalty-free property of MSH, or any party
that MSH designates, and shall be deemed to
be a “work made for hire” in the course of
services’ performance. This shall include
intellectual property not first developed in the
course of, or resulting from the service
performance, but which is incorporated in any
deliverable provided by the Vendor to MSH.

3. If title to any Work Product may not, by
operation of law, vest in MSH all title to and
rights and interest therein are hereby
irrevocably assigned by the Vendor to MSH,
or such party as MSH may designate.
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[Timpsaaukom MSH abo cTopoHi, sSIKy MOXe
npuszHauntu MSH.

4. TligpsiAHUK TIOTO/DKYETHCS BXKMBATH BCIX 1HIIHX
3ax0/1iB Ha oOrpyHToBanmii 3anuT MSH 3 MeToro
BUKOHAaHHA  MOJIOKEHb  po3nauny  PoOounii
[TpomyKT/iHTENEKTyaIbHA BIACHICTH, BKIIFOYAIOUH,
ajge He OOMEXKYIOUUCh, BUKOHAHHSM 3aBJaHb,
PEECTpAIIIEI0 aBTOPCHKOTO IpaBa Ta IOJAHHSIM
3asBKM Ha MaTEeHT.

MSH npoBoauTh CBOI TeHIepH, IPYHTYHOYHUCh Ha
NPUHIHII «cHniBBiTHOmMIEHHs HiHa-saKicTh» (Value
for money); Tomy :KomeH 3 KpuUTepiiB He €
nepeBaKHNUM.

Bci uiHoBi mpomo3uumii OyayTh po3IsiHYTI Ta
OlliHeHi 32 CYKYIHICTIO KpUTepiiB.

»  Komepyitini npono3uyii, noOaui nicis 3a3Ha4eH020
uacy, abo maki, wo mMicmsamos HenosHy iHpopmayiro,
MOACYMb OYMU 8IOXUNEHI.

» Jlanuit  3anum na KoMepyitiHy npono3uyiio
HIAKUM YuHOM He 300086 "a3ye MSH 0o yknaoanns
0yob-sikoco kouwmpaxmy. MSH  sanuwae 3a
coboro npaeo npuobamu 0y0b-sKy abo 6ci 3
3aMOGNEHUX NOCTLY2, 3MIHIO8AMU iX KIAbKICMb 8
pasi nompebdbu, abo 308CiM iOMOBUMUCH BI0 HUX.
Hawmip 30itichumu npuobanmns nocayeul mosapy
€ ogiyiunum nuwe 3a YMOBU HAOXOONCEHHS
nucomosoeo samoenenns 6i0 MSH. MSH wue
BIOWKO0008Y8AMUME Kowmu, suUmMpavemi
KOMNAaHi€l0  Ha  ni020Mo6KYy  KOMepYiuHoi
npono3uyii.

» Ilepconany  nioposoiny  zaxynieeno ~ MSH
3ab0poneno Haodasamu 0YOb-AKUll 3anum aoo
nputimamu  npono3uyii  Wooo - KOMICIUHUX,
noe ’sizanux 3 Haoarnum zamoenenuam;, MSH mae
npoyeoypy GiOCMeMNCeHHs MAKux niamedxcis.
IIpoxanns ne npononysamu ma He cniavysamu
maxkux — KOMICIUHUX, OCKLIbKU Ue  MOodce
3asepuumucs 8ioxuneHuam Bawoi komepyitinoi
npono3uyii. Axkwo 06yO0b-saKull NnpeocmasHUK
MSH 3gepuemucs 0o Bac 3 npoxanHsam npo maxi
BUNIAMU, NPOXAHHSA CHOBICMUMU NPO ye HA
aopecy: auditcommittee @msh.org

4. The Vendor agrees to take all such other
actions as may be reasonably requested by
MSH to carry into effect the provisions of the
Work Product/intellectual property
requirement, including, without limitation, the
execution of assignments, copyright
registrations, and patent applications.

MSH holds its tenders based on value for
money principle; therefore, none of the criteria
is prevailing.

All quotes will be considered and evaluated
based on the aggregate criteria.

» Quotes submitted after the deadline has
passed or that do not include all of the
information requested will be rejected.

» This RFP is non-binding and in no way
obligates MSH to award any contract. MSH
reserves the right to purchase any or all of the
items requested, to adjust quantities if
necessary, or to make no purchase. Firm
commitment to purchase is not established
until MSH issues a written order. MSH will
not pay for vendors quote preparation costs.

» MSH procurement staff are instructed not to
request or accept any commission relating to
this order, and MSH has procedures in place
to detect such payments. Please do not offer
or pay any such commission, as this could
result in your quotation being rejected. Please
report any MSH representative asking for
such a payment to the following email
address: auditcommittee@msh.org
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