@ Norwegian People’s Aid

Department of Mine Action and Disarmament - Support to Ukraine
HenapTameHT NpoTUMIHHOI giANbLHOCTI Ta po336poeHHA - MigTpuMKa YkpaiHu

REQUEST FOR QUOTATION (RFQ)
3ANUT HA KOMEPLIIHY MPOMO3MLIIO (RFQ)

Dear Madam/Sir
LLlaHoBHa naHi/naHe

You are kindly invited to submit Quotation for the supply of below listed parts and/or services.
Offer shall be submitted in hard and/or soft copy marked with
Bac nio6'sasHo 3anpolwyoTh NoAaTii NPONo3uLjl0 Ha NOCTABKY HIDkYe3as3Ha4YeHnx YacTuH Ta/abo nocnyr.

Mponosuuisa nogaeTbca B ApykoBaHoMy Ta/abo enekTPOHHOMY BUrMSAAI 3 NO3HAYKOH

Software and related services
3akynisna nporpamHoro 3abesnevyeHHs Ta CynyTHIX nocayr

to the following physical address or one of email addresses below.
Ha BKkasaHy Hwkde hisuiHy aapecy abo ofHYy 3 HaBedEHUX HWKYE aapec enekTPOoHHOT NoLWTH.

Late offers shall be rejected. Offers sent via email must be in PDF or another non-editable format.
3aniaHini nponosuuii Binxunsiotbea. Mponosuii, HagicnaHi enekTPOHHOK MoLLTo, MaloTk 6yTH y dopmarti PDF abo
iHWwomy chopmari, AKWUIA He MOXHa pegaryBsaTi.

Office: NORWEGIAN PEOPLE'S AID
Oleksandra Konyskogo Str. 15
Post box No.12
01054 Kyiv, Ukraine
Attention: RFQ No: 193-RFQ-25-020

Additional information may be requested from:

Contact person: Viktoriia Woods Yaroslav Lytvynenko
Telephone: +38067 445 8996  and/or +38093 640 87 28
E mail address: vikwoo704@npaid.org yarlit227@npaid.org
s/n QUANTITY /
. KITbKICTD
Jlinensisa Ha BUKOPHCTAHHS NporpamHoro GesmesneyenHs «Business 10 — 15 (Bkazatu
1. | automation software» (BAS) BapTICTh 3a OJMHHIIIO
License for the use of the "Business Automation Software" (BAS) Ta 1epion)

Openza BHCOKOIIPOAYKTHBHOT'O XMapHOI0 CXOBHUIIA 1 3a6e3neueHHs
crabinpHOi Ta Ge3neunoi po6otu BAS 3 nigkmouennam xopucrysauis (10 -

3. | 18 xopuerysmmis) 1 (BKa3aTH BapTiCTh

3a | micans ta 12)

Heobxiaui cknanosi nociyru:
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1. Openpa xmapHOro cepsepa B cydacHomy agataueHTpi (EU) 3 BUcOkuM
piBHEM HaAIHHOCTI Ta OE3IEKH.

2. Bupainenus 06uUMCIOBATILHUX PeCypciB, 30Kpema:
e [Ipouecop: 8 snmep AMD Ryzen 9 7950X3D
e OnepatuBHa nam’sth (RAM): npailioe JuHaMIuHO,
MiANAITOBYOYUCH MiJ noTpedr 3aMOBHMKA, MIHIMAIBHHIHA 00CAr —
16 I'b;
e Jluckosa niacuctema: 300 I'b SSD tuny Enterprise
e [lIBuakicte 3’e¢quanus: 1 I'b

3. AIMIHICTpYBaHHS Ta CyNPOBII;
e MOHITOPHHT CTaHY CEpBEpa Ta YCYHEHHS TEXHIUHUX
HECIPaBHOCTEH;
e (OHOBJICHHA CHCTEMHOI'0 ITPOrpaMHOIo 3abe3neycHHs Ta 6e3eKH;
e  OnTuMizanis NpoayKTHBHOCTI CEPBEPHOTO CEPEIOBUILIA.

4. 3axuct Ta Oe3neka:
e AHTUBIPYCHHUN 3aXUCT CEpBEpa;
e  KOHTpOJB JOCTYIY Ta ayJAUT OE3MEKH.

5. Pe3epBHe komitoBanu# (Oekarn):
e (DopmyBaHHA pe3epPBHUX KOIIiH MOJHA B aBTOMAaTHYHOMY PEXKHUMI;
e 30epiraHHs pe3epBHUX KOITii 32 OCTaHHI 14 JHIB;
e BinHOBJIEHH JaHUX Y pa3i HeoOXiAHOCTI.

6. ITinTpuMKa Ta KOHCYJIbTAIIIT:
e TexHiuHa miaTpuMKa y poboumii yac;
e Koncynpraiii njoao podbotu cepeepa;
o Ocobuctuii MeHemKeED;
e CnoBileHH OO0 HECIIPABHOCTEH 13 3a3HAYEHHAM TEPMIHIB
BUPILIEHHS;
e CrnogilmeHHsa OA0 OHOBIEHB a0 TEXHIYHUX POOIT 3a31aNIerib.

Rental of high-performance cloud storage to ensure the stable and secure
operation of BAS with user access (10-15 users).

Required service components:

1. Rental of a cloud server in a modern data center (EU) with a high level
of reliability and security.

2. Allocation of computational resources, including:

e Processor: 8-core AMD Ryzen 9 7950X3D;

e RAM: Dynamic operation, adjusting to the Customer's needs, with a
minimum capacity of 16 GB;

e Disk subsystem: 300 GB Enterprise SSD;
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e Speed of connection: 1 GB

3. Administration and Support:
e Server status monitoring and troubleshooting of technical issues;
e System software and security updates;
e Server environment performance optimization;
4. Protection and Security:
e Antivirus protection for the server;
e Access control and security auditing;

5. Backup:
e Daily automatic backup creation;
e Retention of backups for the last 14 days;
e Data recovery if necessary;

6. Support and Consultation:
e Technical support during business hours;
Server operation consultations;
Personal manager;
Notifications about issues with specified resolution timelines;
Advance notifications regarding updates or maintenance work;

[Tocnyra 3 o0ciyroByBaHHs Ta CYIpOBOJIy CUCTEM ]I aBTOMATH3AIli1
OisHecy «Business automation software» (momicsuna aboHIIIaTa)
HeoOxinHi cki1aioBi nociuyru:

1. TexniyHa niaTpUMKa:

e Koncynbrauii mono poboTy cucreMu (HanmMcaHHs iIHCTPYKLIT y
MOIUTI, OHJIalH a0o TenedhoHHA MIATPHMKA).

e Jlomomora y BUpILIEHH] TEXHIYHUX MUTAaHb Ta YCYHEHHI TOMHJIOK.
e BinnaneHe HanawTyBaHHs T4 BUMPABICHHSA IpoOIeM.
e (OcoOucTuii MeHeKep.
3 e (CnoBileHHs 110/10 HECIIPABHOCTEH 1 (Bka3aTu BapTicTh
' e (CroBileHHS 3a3aJIerib 00 TEXHIYHHX POOIT 3a 1 Micsb Ta 12)

2. PerynspHe OHOBIIEHHS CUCTEMH:
e BcTaHOB/ICHHS OHOBJIEHDb 0€3MeKH Ta PYHKI[IOHATBHHUX JOMOBHCHB.
e  Onrumizallis NpoJyKTHBHOCTI CHCTEMH.
e AxTyaiizaris MOJyJIiB BillIOBIZIHO 710 HOBHX BUMOT 3aKOHO/aBCTBa

3. MOHITOpHHT Ta NpodiIaKTHKA:
e [lepeBipka cTaOLTIBHOCTI POOOTH CHCTEMH.
e BusrieHHs Ta yCYHEHHS IOTEHIIIHHUX Mpo0iaeM 10 iX BHHHKHEHHI.
e  KoHTpOJIb 32 HABAHTAXKEHHAM Ta IPOAYKTHBHICTIO.
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4. BinHosienHus nicist 3601B:

YeyHeHnHs 3001B y poOoTi mporpaMHOro 3abe3rneyeHHs.
BinnoBnenHs naHux y pasi HenepeabaueHnx cUTyaIlii (3a
HAsIBHOCT] PE3epPBHUX KOIIii ).

e KoopauHanis 3 XocTHHT-ITpoBaiiiepamMu abo IHIIMMH cepBicaMu (3a
HeoOXiaHOCTI).

5. AAMiHICTpyBaHHS KOPHCTYBAYiB:

e  VYmpaBiiHHS IOCTYNIAMH Ta ITpaBaMU KOPUCTYBAYiB,
e JlomapanHs/BHaIeHHS 00IIKOBUX 3aIIHCIB.
e HanawryBanHs piBHIB JOCTYMy Ta O€3MeKH.

6. PeszepBHe KOTIIOBAHHS:

e HanamryBanHs Ta KOHTPOIb PETYISPHOTO PE3EPBHOTO KOIIIOBAHHS
JaHHX.

e BinHOBIEHHS JaHUX Y pa3i mOTpeOH.

Service for the maintenance and support of Business Automation Software
(BAS) systems (monthly subscription)

1.Technical Support:
e Consultations regarding system operation (via email instructions,
online, or phone support)
Assistance in resolving technical issues and troubleshooting errors
Remote configuration and issue resolution
Personal manager
Notifications about system malfunctions
Advance notifications about scheduled technical work

2. Regular System Updates:
e Installation of security updates and functional enhancements
e System performance optimization
e Updating modules in accordance with new legal requirements

3. Monitoring and Preventive Maintenance:
e Checking the system's operational stability
e Identifying and resolving potential issues before they occur
e Monitoring system load and performance

4. Recovery After Failures:
e Resolving software malfunctions

e Datarecovery in case of unforeseen situations (if backups are
available)
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e (Coordination with hosting providers or other services (if necessary)

5. User Administration:
e Managing user access and permissions
e Adding/removing user accounts
e Configuring access levels and security settings
[ ]

6. Backup:
e Setting up and monitoring regular data backups
e Data recovery when necessary

Bapricts 3a 1 roguny

4 | Aonatkosi inansinyanshi Mo ikanii, HanamTysanHs y nporpami BAS pOGOTH

Additional Custom Modifications and Configuration in BAS Software

If you do not wish to submit an offer for this tender, we would be grateful to receive a note to that effect.
SAkwo BK He BakaeTe nofaBaTk NPONO3ULID ANs UbOro TeHaepy, Mu Byaemo BAAYHI OTpUMATK NOBIAOMNEHHS NPo Le

Place of item/service delivery: Kyiv, Ukraine
Micue HagaHHa ToBapy/nocnyru: m. Kui, YkpaiHa

Offers should include and clearly indicate (where applicable):

Unit price

Total price

Sales and any other taxes or costs related to the supply
Any and all other costs payable by NPA related to this offer
Confirmed delivery schedule

Defects liability/warranty

e Validity of offer which should be a minimum of 7 days

Mponoanuii NOBMHHI MICTUTK Ta YiTKO BKasyBaTu (4e ue MOXNMBo):

LliHa 3a ognHWLo

3araneHa cyma

Mpopaxi Ta 6yab-AKi iHLWI NOgATKW Y BUTPATK, NOB'A3aHI 3 NOCTa4aHHAM
Bypab-aki iHwi BuTpaTtK, Aki cnnadye NPA, noe'ssaHi 3 Ui nponosuLieto
MigTeepaxxeHui rpadik AocTaBku

e BignosiganktHicTe/rapaHTia 3a gedektn

e TepmiH gii npono3auuii, AKMA NOBUHEH CTAHOBUTKU MiHIMyM 7 OHIB.

Should your company be interested in tendering an offer, please submit to physical address or preferably via email in
non-editable format to ukr-logistics@npaid.org, by the end of 07" of February 2025.

Akwo Bawa komnaHia 3auikaeneHa B ToMy, Wob nogaTtv npono3uuito, HagiwniTte ii Ha disnyHy agpecy abo, 6axaHo,
eneKkTPOHHOI nowToto B hopmari, AKuiA He pegaryeTees, Ha ukr-logistics@npaid.org ao COB, 07 niotoro 2025 p.

All quotations received in time, properly sealed or sent via email in non-editable format will be analysed in detail prior
to a final decision being taken.

Yci nponoaunuii, oTpUMaHi BYacHo, HanexHum YuHom 3anedartani abo HagicnaHi eneKTpoHHO NoLwWTow y hopmari,
AKWIA He peparyeTbes, 6yayTb AeTanbHO NpoaHani3oBaHi 40 NPUAHATTA 0CTAaTOYHOrO PilleHHS .

NPA is encouraging quotations from women-owned business.
HHL 3aoxou4ye BnacHuupb BizHecie nogaBaTtu WiHOBI Nponoauuil.
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The lowest price will not necessarily be awarded the contract.
HaiiHmwk4a uiHa He 060B’A3koBO Gyae Haropoa)KeHa KOHTPaKToM,

This will depend upon the detailed analysis and will be awarded to the company whose offer most suites requirements
and provides best value for money.

Lle sanexaTtume Big aetanbHOro aHanisy Ta 6yae npucyakeHo KoMNaHii, Yus npono3uuis Hanbinblue Bignosigae
BUMOram i 3abesnedvye Halkpatllie cniBBifHOLIEHHS LiHU Ta AKOCTI.

Information to bidders:

1.

o

© ® N O o

Offers must be on company headed documentation or on signed and stamped RFQ. Offers which do not comply
with any of our tender conditions as contained herein will not be considered.

Bidders agree to be processed through Web-based restricted party watch list screening solutions. (i.e. CSI
WatchDog)

The supply can subject to a Contract of Supply, a sample of which will be available upon request.

NPA reserves the right to accept the whole or part of your offer, the details of which will be agreed upon prior to
the signing of the Purchase order or Contract of Supply.

Payment will be made by bank transfer.

Cheques will only be made payable to the Suppliers Company Bank Account.
NPA will not be responsible for any bank service charges.

All related taxes and contributions are to be included in your financial offer.

There will be liquidated damages equivalent to a deduction of 0.5% per day or part thereof up to a maximum of
25% for delays due to default on the part of the suppliers.

Should you require further information, please contact NPA at the address above.

Inchopmauia ans yvyacHukiB:

1.

A

e

Mponosuuii marTe MicTUTUCA B AoKyMeHTaUil koMnaHii abo B 3anuTi nponoauuin i3 nignucom. Mpono3uul, aki He
BianoBigaTe 6yab-AKMM i3 HAWKX TEHOEPHUX YMOB, K TYT MICTUTLCS, He PO3rnagaTMMyThbCS.

Y4yacHuKK, Lo nofarTs LiHOBI NPono3nil, NOrofKyTECA Ha NPOXOXKEHHs nepeBipky Yepes Beb-6a3oBaHi
pilleHHs ANs CKPUHIHrY cnuckiB obmexeHux ctopiH (Hanpuknag, CSI WatchDog).

[MNMocTayaHHs Moxe perynoeartuch KOHTpaKTOM Ha NocTaYaHHA, 3pa3oK AKOro 6)’}18 OOCTYMHWIA 3a 3anuToMm.

NPA sanuwae 3a co6oto npaeo NoeHicTio abo 4acTKOBO NPUWAHATK Bally Nponoauuito, aetani akoi ByayTe
y3ropkeHi Ao nianvcaHHs 3amMoBeHHs Ha Kyniento abo KOHTPaKTy Ha NoCcTaBky.

Onnata 6yge Ha GaHKIBCbKWIA paxyHoK
NPA He Hece BignoBiganbHOCTI 3a K0AHI komicii 3a GaHKiBCbKi nocnyru.
¥ci BignosigHi nogatku Ta BHECKU NOBUHHI By TW BKNtoYeHi y Baly iHaHCOBY Npono3aunLiio.

Byne cnnayeHo HeycToWKy, ekBiBaneHTHy BigpaxyBaHHio 0,5% Ha AeHb abo ioro YacTuHu o makcumym 25% 3a
3aTPUMKK Yepes3 HeBUKOHaHHA 3060B’A3aHb 3 BoKy nocTavanbHUKIB,

Akwo sam noTpibHa AgoaaTtkoBa iHopmalis, 3B'saxiTeca 3 NPA 3a BKazaHO0 BUlle agpecotr

Yours truly,

Viktoriia Woods
Procurement Officer

Signature:

Yl

Kyiv, January 31st, 2025
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