Hilfe zur Selbsthilfe Help

LETTER OF INVITATION TO TENDER / TUCT-3ANPOLLEHHA HA TEHAEP

Ref: PUKR-022-24-25-S11 Invitation to Tender for Services of Psychologist 2025 - 2026. / 3anpoLueHHa 40 yyacTi B TeHaepi
Ha Mocayrn ncuxonora 8 2025 - 2026.

Dear Sirs and Madams! / LLaHoBHi naHi Ta naHose!

REPRESENTATIVE OFFICE OF HELP — HILFE ZUR SELBSTHILFE E.V. IN UKRAINE invites all interested and qualified contractors
to submit Bids for the Services of Psychologist. / BILZOKPEM/IEHWUIA NMIAPO3411 XENM — XI/IbPE LIYP 3E/IbECTXI/IbDE E.&.
B YKPATHI 3anpoluye Bcix 3aLjikaBneHunx Ta KBanipikosaHnx BUKOHaBLLIIB 40 NOAaHHA TeHAEPHUX NPONO3NLiM ANA HAAAHHA
nocayr ncuxonora.

REPRESENTATIVE OFFICE of Help — Hilfe zur Selbsthilfe e.V. IN UKRAINE will receive and consider Bids subject to the in-
structions and conditions hereunder. / BIQOKPEMJIEHWI NMIAPO34I1 XE/N — XIIb®E LYP 3E/IbECTXI/Ib®E E.®. B
YKPATHI npuitmaTume Ta po3rnagaTume TeHAepHi NPOno3uLii BignoBigHO A0 IHCTPYKLiA Ta YMOB, BUKNAAEHNX Y LbOMY
OOKYMEHTI HUKYe.

If you intend to participate in this tender, please fill in and send the file “GEN_4_1_Confirmation_of_receipt_of_Ten-
der_Dossier” to the e-mail address nusachenko@help-ukraine.org.ua. Sending this letter will provide you with the oppor-
tunity to receive notifications of modifications of the tender dossier, if any, and answers to questions asked by other
tenderers. The deadline for submission of the file “GEN_4_1_Confirmation_of_receipt_of_Tender_Dossier” is 10:00 a.m.
(27.03.2025)./ B pasi Hamipy NPUIAHATK yd4acTb B LbOMY TeHAEepi, 3aM0BHITb Ta HaAiWAITb, ByAb NacKa, Ha ENEeKTPOHHY
agpecy nusachenko@help-ukraine.org.ua ¢ann “GEN_4_1_Confirmation_of_receipt_of_Tender_Dossier.” HagcmnaHHa
LLbOro /IMCTa HaZacTb Bam MOXKANBICTb OTPUMYBATU CNOBILLEHHA NPO 3MiHKN (MoaudiKauii) TeHAEPHOro A0CbE B pasi, AKLLO
BOHM BiAbyayTbCA, Ta BigNOBIAi HA 3aNMTaHHA, MNOCTaBAEHI IHWMMW y4acHMKamu TeHaepy. KiHueBa AaTa HaacWAaHHA

daiina “GEN_4_1_Confirmation_of_receipt_of_Tender_Dossier” - no 10:00 (27.03.2025)".

Please find below the following documents, which constitute the tender dossier: / Huxu4e HaBeaeHi AOKYMEHTH, AKi CKAa-
[AaloTb TeHAEepHe AO0CbE:
1. This Letter of Invitation to Tender and SER 3-2 Tender Instructions / Llei anct-3anpoleHHs Ha TeHaep Ta SER 3-2
IHCTPYKLiT 8O TeHAepy
2. SER 3-3 Proposal Submission Form / SER 3-3 ®opma nogaHHa npono3uuii
3. GEN_2-3 Declaration for Candidates, Tenderers or Suppliers / GEN_2-3 3asBa npo BignosigHiCTb BUMOram KaHam-
[AaTiB, y4acHWKIB TeHAepa abo BUKOHaBL,iB
4. SER 3-4 Draft Framework Agreement / SER 3-4 lMpoekT pamkosoro JOrTOBOPY?
5. SER_1 Annex 1. General Terms and Conditions for Service Contracts / SER_1 [loaatok 1. 3arasibHi MOA0KeHHA Ta
YMOBM A0rOBOPiB NPO HaAaHHA NOCAYT.
6. GEN 2-2 Annex 1A. Help Code of Conduct: Ethical Principles and Standards / GEN 2-2 logaTok 1A. KogeKc nose-
LiHKM ana BMKOHaBLiB: ETUYHI NpUHLMNK Ta CTaHAAPTH
7. Annex 2. Terms of Reference / loaaTokK 2. TexHiyHe 3aBAaHHA
8. Annex 3. Financial offer Form / Annex 3. ®opma ¢piHaHcoBOT Npono3uLii.

! Failure to submit the file “GEN_4_1_Confirmation_of_receipt_of_Tender_Dossier” can’t be a reason for disqualification of the
Tenderer. / HenogmaHwHa dainy “GEN_4_1 Confirmation_of receipt_of Tender_Dossier” He mosxe 6yTM MNpPUYMHOIO
auckBanidikalii y4acHWKa TeHaepy.

2 DRAFT contract is published just as information. Don’t fill in the missing data during the tendering phase. / MPOEKT KoHTpaKTy
nybnikyeTbca Anwe Ak iHpopmauia. He 3anoBHIoiTe BiACYTHI AaHi Ha eTani TeHaepy.
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Instructions and Conditions for Invitation to Tender (Service Framework
Agreement) / IHCTpYKUii Ta ymoBU ANna 3anpolueHHA A0 y4yacTi B TeHgepi
(pamkoBuin porosip Ha HagaHHA nocayr)

1. Services to be provided / Cepsic, wo mae 6yTn HagaHwmii:

1.1. The subject of the contract is Services of Psychologist in compliance with the Terms of Reference. / MpeameTtom
[0roBOpY € HaZaHHA MOCAYT NCUXonora BignoBiaHo A0 TexHiYHoro 3aBaaHHs (TexHiuHMX cneundikayin).

1.2. The Services must comply with the Terms of Reference set out in the tender dossier (annex 2). Candidates
offering only part of the required Services will be rejected. / Mocayrv NoBMHHI BiaNOBiAaTN TEXHIYHOMY 3aBAAHHIO,
BUKNaZEHOMY Yy TEHAEPHIN AOKyMeHTauil (aogatok 2). KaHanaaty, AKi NPONOHYHTb JINLLE YacTUHY HeobXigHux
Mocnyr, 6yayTb BigxuneHi.

1.3. In submitting an offer the Candidate accepts in full and without restriction the special and general conditions
including annexes governing this Contract as the sole basis of this procedure, whatever his own conditions of
services may be, which the Candidate hereby waives. The Candidates are expected to examine carefully and comply
with all instructions, forms, contract provisions, and specifications contained in Tender Dossier. / Hagatoun
nponosuuito, KaHaMAAT NoBHicTiO Ta 6e3 0bMeXkeHb NPUIMAE cneLianbHi Ta 3araibHi YMOBW, BKNHOYAOUN A0AATKM,
WO perynotoTb e KOHTpaKT, AK €AMHY OCHOBY Li€i npoueaypu, He3anexHo Big, MOro BAAaCHUX YMOB HafaHHA
nocayr, Big Akux KaHampat umm BiamoBnsaeTbcA. OdikyeTbcs, wo Kangmaatn 6yayTb yBa)KHO BMBYATU Ta
AOTPUMYBATUCA BCiX IHCTPYKLiMA, POpM, NONOMKEHb KOHTPAKTY Ta cneuudikauii, Wo MicTATbCA B Ui TeHAEpHiIl
OOKyMeHTau,i.

2. Time Table / Po3sknapg,

DATE KYIV TIME*
Date of issue / [lata oronoweHHs: 12.03.2025
Deadline for requesting clarifications from the Contracting Authority / KiHuesui 31.03.2025 17-00
TEPMIH Ana 3anuTy 6yab-aKoi oaaTkoBoil iHbopmaLii Bia OpraHisauii-3amoBHMKa:
Last date on which clarifications are issued by the Contracting Authority / 01.04.2025 17-00
OcTaHHiN aeHb, konn OpraHi3auifa-3aMoBHUK BUAAE A0AATKOBY iHGOpMaLLito:
Deadline for submission of tenders / KiHuesuii TepmiH nogaHHA TeHAEPHUX 03.04.2025 19-00
nponosuuin:
Tender opening session / Cecia BigKpUTTA TeHAEPHUX NPOMNO3ULLiN: 07.04.2025 16-00
Notification of award to the successful tenderer / MosigomneHHs npo 14.04.2025
NPUCYAKEHHA KOHTPAKTY NEPEMOXKLIO TEHAEPY:
Signature of the contract / MignncaHHA KOHTPaAKTY: 15.04 —21.04.2025

3. Type of Contract / Tun KoHTpaKTy

A framework agreement with a fixed unit price is an agreement that does not specify the exact scope of services.
Currently, the project provides for 755 individual consultations and 194 group consultations for one psychologist for
2025 - 2026, but the actual number of consultations will depend on the real demand. It is planned to engage 2
psychologists. The number of consultations may be increased in case of contract extension or renewal. / Pamkosuii
[0roBip 3 GiKCOBaHOO LiHOK 33 OANHULIO — A0r0Bip, AKUI He nepeabdayae TouHM obear nocayr. Hapasi npoektom
nepegbayeHo npoBeaeHHA 755 iHAMBIAYaNbHUX KOHCYbTaLiM Ta 194 rpynoBUX KOHCY/bTaLiM O4HMM NCUXOJ/I0rOM
Ha 2025 - 2026 pik, ane $aKTUYHA KiNbKiCTb KOHCYNbTaLM Byae 3anexaTu Big NnoTpebu B HUX. naHyeTbCA 3a4iaTK
2 ncuxonoris. KifbKicTb KOHCYbTaLiN MOXKe 6yTu 36inblueHa B pasi NposioHrauii abo nepeyKknagaHHA 4OrOBOPY.
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4. Currency /Baniota

Tenders must be presented in EURO, but payments for the services rendered will be made in UAH at the NBU rate
on the date of invoice. / TeHaepHi npono3uuii matoTb 6yTM HagaHi EBPO, ane po3paxyHKW 3a HagaHi nocayru
34iMCHIOBAaTUMYTLCA Y TPMBHI Mo Kypcy HEY Ha AeHb BUCTABNEHHA PaxXyHKY.

5. YacrtKkose nogaHHA

Partial quotes are not permitted. / YacTKkoBi nponosuLii He 4oNycKakoTbCA.

6. Period of Validity / Tepmin aii

6.1. Tenderers will be bound by their tenders for a period of 30 days from the deadline for the submission of
tenders./ TepmiH aii TeHaepHoi npono3uuii mae cknagatm 30 AHIB 3 KiHLEBOro TePMiHY MoAaHHA TeHAEPHMX
NpPono3unLiii.

6.2. In exceptional cases and prior to the expiry of the original tender validity period, the Contracting Authority
may ask tenderers in writing to extend this period by 30 days. Such requests and the responses to them must be
made in writing. Tenderers who agree to do so will not be permitted to modify their tenders. The participation in
the tender procedure of Bidders, who refused to extend the period, will be terminated. / Y BUHATKOBUX BUNaAKaX i
[0 3aKiHYeHHA NOYaTKOBOrO TEPMiHY Aii TEHAEPHUX NPONO3ULiA, 3aMOBHUK MOXe 3BEPHYTUCA [0 Y4YaCHMUKIB
TEHAEPY 3 MMCbMOBUM MPOXaHHAM NPOAOBXKUTU Ueit TepmiH Ha 30 aHiB. Taki 3annTK Ta BigNOBI4i HA HUX NOBUHHI
6yTV HagaHi B NMCbMOBIA popMmi. YuacHUMKam TeHAepy, AKI NOroaxyroTbca Ha ue, byae [03BONEHO He BHOCUTU
Bi4NOBiAHI 3MiHWM 40 CBOIX TEHAEPHMUX NPOMNO3ULiA. YyacTb y TEHAEPHIN Npoueaypi Y4acHMKIB, AKi BigMOBUAKUCA Big,
NPOLOBXKEHHA TEPMiHY, byae NpUNuHeHa.

7. Llanguage of Tenders / MoBa TeHgepy

7.1. The tenders, all correspondence, and documents related to the tender exchanged by the tenderer and the
Contracting Authority must be written in Ukrainian and/or English. / TeHaepHi npono3uu,ii, Bca KopecnoHAeHLiA Ta
OOKYMEHTU, NOB'A3aHi 3 TEHAEPOM, AKMMU OOMIHIOIOTLCA YYACHUK TeHAEPY Ta 3aMOBHUK, MOBUHHI BYTM HanucaHi
yKpaiHcbKoto Ta / abo aHmiicbKolo MOBaMMU.

8. Submission of Tenders / MoaaHHa TeHaepHOi Nnpono3uuii

8.1. The Contracting Authority must receive the tenders before the deadline specified in clause 2. They must
include all the documents specified in clause 9 of these Instructions and be sent to the following e-mail address:

ukr-procurement@help-ev.de. Failure to submit any of the documents specified in clause 9, as well as late

submission of documents, will result in the rejection of the Tenderer. / 3aMOBHMK NOBUHEH OTPUMATU KOHKYPCHI
NPONO3uLii 4O KiHLEBOro TePMiHy, 3a3HAa4Y€HOro B NMYHKTI 2. BOHM NOBMHHI MICTUTU BCi AOKYMEHTW, 3a3HAYEHI B
NyHKTI 9 ujei IHCTpyKUil, Ta OyTM HagicnaHi Ha HaCTyMHY eNeKTPOHHY agpecy: ukr-procurement@help-ev.de.

HeHagaHHA 6yab-AKOro 3 AOKYMEHTIB, 3a3Ha4YeHUX Y NMYHKTI 9, a TAKOXK HeCBOEYacHe HaJaHHA AOKYMEHTIB npusseae
00 BiAXWNEHHA yYaCHMKa TeHaepy.

9. Content of Tenders / 3micT TeHaepHOI Nponosuu,ii

Failure to fulfill the below requirements will constitute an irregularity and may result in the rejection of the tender.
All tenders submitted must comply with the requirements in the tender dossier and comprise: / HeBnkoHaHHs
HaBeAEeHMX HUXKYe BUMOT Byae BBaXKaTUCA NOPYLUEHHAM i MOXKe NMPU3BECTU A0 BiAXUNEHHS TeHAePHOT Npono3uui.
Yci nogaHi TeHAEepHI Npono3unLii NOBUHHI BigMNOBIiAATM BUMOram, BUKNALEHNUM Y TEHAEPHOMY AOCLE, i BKAOYATU:
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Part 1: Administrative Documents: / AamiHiCTpaTUBHI LOKYMEHTH:

1) GEN_2-3_Declaration for Tenderers Candidates and Suppliers, sighed and sealed in pdf format / 3asBa
npo BiANOBIAHICTb BMMOram KaHAWAATIB, yYaCHUKIB TeHAepa abo BMKOHABLB, 3aBipeHa nianMcom Ta
neyaTkoto B popmarti pdf;

2) GEN 2-2 Annex 1A. GEN_2-2 Code of Conduct for Contractors: Ethical Principles and Standards, signed
and sealed in pdf format / GEN 2-2 flogaTok 1A. Kogekc noseaiHku ans BukoHaswis: ETUYHI npuHUmMnn
Ta CTaHOAPTH, 3aBipeHi nignncom Ta neyatkoto B dpopmari pdf;

3) SER_1 Annex 1. General Terms and Conditions for Service Contracts, signed and sealed in pdf format /
SER_1 [doapaToK 1. 3aranbHi NONOXKEHHA Ta YMOBW AOrOBOPIB NPO HafAaHHA NOCAYr, 3aBipeHi nignMcom
Ta neyaTkoto B popmari pdf;

4) Extract or statement from the Unified State Register of Legal Entities, Individual Entrepreneurs and
Public Organizations with relevant codes of business activity (70.22, 86.90, 63.99, 85.59 etc.). A Bidder
should be the third group tax payer. / Bunucka abo Butar 3 E4MHOIo AepKaBHOIO PEECTPY PUANYHUX
0cib, disnyHMX ocib-nignpuemuis Ta rpomancbkux GopmyBaHb 3 BignosigHumu KBEZ, (70.22, 86.90,
63.99, 85.59 etc.). Y4acHUMK TeHAepy NOBUMHEH BYTM NAaTHMKOM NOAATKY TPETbOI rpynu;

5) Certificate about opening of the bank account, into which payments should be made / Josigka npo
BiAKPUTTA BaHKIBCbKOrO paxyHKY, Ha AKUI 34iACHIOBaTUMYTbCA NAATEXi;

6) An Extract from the information system of DPS bodies regarding the state of the payer's calculations
with the budget and target funds issued in March 2025 (can be generated within 15 minutes in the e-
account of the taxpayer (Request No F1300207) / Butar 3 iHpopmaLinHoi cuctemm opraHis AMNC npo
CTaH PO3paxyHKiB 3 OOAKETOM Ta LiNboBMMU doHAaMK, BUAaHUI B BepesHi 2025 poky (MoXKHa
chopmyBaTM NPOTAromM 15 XBUAUH B €/1eKTPOHHOMY KabiHeTi naaTHMKa nogaTkis (3anuT Ne F1300207);

7) A certificate of no criminal record (can be generated in “Diia” issued in March 2025 / Josiaka npo
BiACYTHICTb CyAMMOCTI, aToBaHa 6epesHem 2025 (Moxe 6yTu 3reHepoBaHa B «ia»).

Part 2: Technical offer: / TexHiuHa npono3uuis:

1) Terms of Reference (TOR) (Annex 2) should be signed by the Bidder which will indicate his (her) con-
sent with its provisions. This document should be provided in pdf (with signature and seal). / TexHiuHe
3aBaaHHA (T3) (JoaaTtok 2) mae byTu nignMcaHe y4yacHMKOM TEHAEPY, LLO CBiAYMTMME NPO MOro 3rogy
3 A0ro NonoxKeHHAMU. Lielt LoKyMeHT mae byTn HagaHwii y dopmari pdf (3 nignucom Ta neyatkor);

2) Duly filled in, signed and sealed SER 3-3 Proposal Submission Form in pdf format. / HanexxHum ynHom
3anoBHeHa, nignucaHa, Ta 3asipeHa neyatkoto SER 3-3 ®opma nogaHHA npono3uuii B dopmarti PDF.

3) A copy (ies) of a higher education Diploma in the field of psychology and/or psychiatry with a list of
completed disciplines / Konis(i) aMnaoma npo euuly ocsity B ranysi ncuxonorii Ta/abo ncuxiaTpii 3
nepenikom BUBYEHUX AUCLMNNIH;

4) Copy (-ies) of professional certificate (-s) in psychology or related professions (psychiatry, psychother-
apy, etc.) / Konia (-i) Ceptudikaty (-i8) npo nigsuiieHHaA KBanidpikawyi 8 ranysi ncnxonorii abo cymisKHMX
npodecin (ncuxiatpis, ncuxoTtepanisa ToLo);

5) Confirmation of experience as a psychologist / psychiatrist (agreements, tax declarations, copies of
employment record book, etc.). Candidate must have at least 2 years of experience as a psycholo-
gist/psychiatrist, one of which is in the field of humanitarian aid. / NiaTBepAkeHHA Aocsigy poboTu
ncmxonorom / ncuxiatpom (Aorosopw, pivHi 38iTK, KONIi TPYA0BOT KHUXKMK, TOLWO). KaHAMAaT Mae maTu
MiHiIMyM ABOpPiIYHUI A0cCBia poboTu ncuxonorom / NcuxiaTpom, OAMH 3 AKMX - Y cdepi rymaHiTapHoi
AOMOMOrK.

Part 3: Financial proposal: / ®iHaHcoBa npono3uuisn:

The Financial Proposal shall be presented in EUR in the Proposal Submission Form in Annex 3. The remuneration of
the Candidate under the Agreement shall be determined as follows: / ®iHaHcoBa npono3uLyia NOBMHHa BYTK
npeacrasneHa B €Bpo y Popmi MogaHHa Mponosuuii B JogaTky 3. BuHaropoga KaHampata 3a KoHTpakTom
BM3HAYAETLCA TAKUM YNHOM:

The Candidate shall indicate in his/her proposal his/her proposed price (rate) for the performance of the Services
(one-hour individual consultation and one-hour group consultation). The Candidate shall be deemed to have
satisfied himself as to the sufficiency of his/her proposed price, to cover both his/her fee rate, including overhead,
profit, all his/her obligations, sick leave, overtime, and holiday pay, taxes, social charges, etc. and all expenses (such
as transport, accommodation, food, stationery, etc.) to be incurred for the performance of the Agreement. The price
shall cover all obligations of the successful Candidate under the Agreement. The Contracting Authority pays only for
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actually provided services measured in hours (consultations). /Y cBoilt npono3suuii KaHanaaT NoBUMHEH BKasaTtu
3anponoHOBaHY HUM LiHY (Tapud) 3a HagaHHA Mocayr (roaMHHA iHAMBIAYaNbHA KOHCYNbTALLA Ta FOAMHHA rPYnoBa
KOHCy/bTalif). BBaaeTbca, Wo KaHAMAaT NnepekoHaBCcsa B A40CTAaTHOCTI 3aMPOMNOHOBAHOI HUM LiHW A8 NOKPUTTA AK
MOro CcTaBKWM FOHOpapy, BKAlOYalouM HaknafHi BUTpPaTWU, NpuUOYTOK, BCi Moro 3060B'A3aHHA, onnaTy NiKapHAHMX,
NOHaZHOPMOBMUX Ta BiANYCKHWUX, NOAATKMU, COLiaNbHI BifpaxyBaHHA TOLLO, TaK i BCiX BUTPAT (TaKMX AK TPaHCMOPT,
NPOXKMBAHHA, Xap4yyBaHHA, KaHUenApia, Towo), AKi 6yayTb NOHeceHi ANA BUMKOHaHHA [loroBopy. LliHa noBuHHa
NOKpMBaTK BCi 30608B'A3aHHA ycnilwHoro KaHanaaTa 3a [loroBopom. 3aMOBHUK Cniayye nuvwe 3a GakTUYHO HadaHi
NocAyrv, BUMIpAHi B roguHax (KoHcybTauisx).

10. Additional information before the deadline for submission of tenders / OoaaTtkoBa iHdopmauia ao
3aKiHYEHHA TepMiHY NoAadi TeHAepPHUX NPONOo3UL,i

The tender dossier should be so clear that tenderers do not need to request additional information during the
procedure. If the Contracting Authority, on its own initiative or in response to a request from a prospective tenderer,
provides additional information on the tender dossier, it must send such information in writing to all other
prospective tenderers at the same time. / TeHaepHa AOKYMeHTaLiA NOBUHHA BYTM HACTINbKM 3po3yminoto, Wwob
y4YacCHUKaM TeHZepy He NoTpibHo 6yno 3anuTyBaTh AoAaTKOBY iHGOpMaLito nig yac npoueaypu. AKLLO 3aMOBHUK 3
BNACHOT iHiLiaTMBM abo y BigNOBiAb HAa 3aNUT NOTEHLIAHOIO y4acHMKa TeHAEepy Hafa€ A0AaTKOBY iHGOopMaLito Woao
TEeHAEPHOro A0CbE, BiH MOBWMHEH OAHOYACHO HajicnaTv TaKy iHPopmauito B nNUcbMoBii GOpMi BCIM iHWKUM
NOTEHUiIMHMM Y4aCHWKaM TeHaepy.

Tenderers may submit questions in writing to the following address: nusachenko@help-ukraine.org.ua till
31.03.2025 (17:00), specifying the tender reference Number PUKR-022-24-25-S11 in the subject line. If questions are
sent after the above-mentioned date, the Contracting Authority has no obligation to provide clarifications. /

YUyacHWKM TeHAEpPY MOXKYTb HAaACUAATU 3aNUTAHHA Y MMCbMOBIN GOpMi Ha eneKkTPoHHY agpecy: nusachenko@help-
ukraine.org.ua go 31.03.2025 (17:00), 3a3HaumBwn Homep TeHaepy PUKR-022-24-25-S11 y Temi nucta. AKWoO
3anuTaHHA HagicnaHi nicna 3ragaHol BMLWe AaTh, 3aMOBHMK He 3060B'A3aHMN HaaaBaTU PO3'ACHEHHA.

Any prospective tenderers seeking to arrange individual meetings with either the Contracting Authority during the
tender period may be excluded from the tender procedure. / Byab-AiKi MOTEHUiNHI y4acHUKM TeHAepy, AKi
HaMaraTUMyTbCA OpPraHi3yBaTW iHAMBIAYaNbHI 3yCcTpidi 3 NpeAcTaBHUMKaMW 3aMOBHMKA MPOTArOM TEHAEPHOro
nepioay, MOXyTb 6YTVU BUKIOYEHI 3 TEHAEPHOI NpoLeaypy.

11. Costs of proposal / ButpaTti, nos’si3aHi 3 NiAroToBKOIO Ta NOAAHHAM TEHAEPHOIT NPono3unuii

The Tenderer shall bear all costs associated with the preparation and submission of his/her tender and the
Contracting Authority is not responsible or liable for these costs, regardless of the conduct or outcome of the
process. / Y4acHUK TeHAepy Hece BCi BUTPaTK, NOB’A3aHi 3 NiAroToBKO Ta NogaHHAM oro/ii TeHAepHOT npono3uLii,
i OpraHi3auin-3aMoBHMK He Hece BignoBiAaNbHOCTI 3a Li BUTPATK, HE3aNEXKHO Bifg, npoBeneHHA abo pesynbraty
npouecy.

12. Eligibility and qualification requirements/ MpuiiHATHiCTL Ta KBanidikawiiiHi BUMOrn

Candidates are not eligible to participate in this procedure if they are in one of the situations listed in Article 33 of
the Help General Terms and Conditions for Service Contracts. / KaHaMaaTM He matoTb nNpasa 6paTh ydacTb y Uil
npoueaypi, AKWO BOHW nepebyBatoTb Y OAHIN i3 cuTyauin, nepenidyeHmx y ctatTi 33 Help 3aranbHUX NosioXKeHb Ta
YMOB A0roBOpiB NP0 HaZaHHA NOCAYT.

Candidates shall in the Proposal Submission Form attest that they meet the above eligibility criteria. If required by
the Contracting Authority, the Candidate whose proposal is accepted shall further provide evidence satisfactory to
the Contracting Authority of its eligibility. / KaHanaat™ noBmHHi 3aceiaumMtn y Gopmi nogaHHA NPOno3unLLii, Lo BOHK
BiANOBiAalOTb HaBEAEHUM BULLE KPUTEPIAM MPUUHATHOCTI. AKWO UbOro BMMAarae 3amoBHWMK, KaHaupat, uumio
NpPono3uLito NPUNHATO, AOLATKOBO HAAAE 3340Bi/IbHI A/17 3aMOBHMKa A0Ka3M CBOEI MPUAHATHOCTI.

As a rule, the arrival of a proposal in due time is always the candidates responsibility. Late proposals refer to any
proposal arriving after the Closing date for submitting proposals, and any proposals arriving late due to a delay, for
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example, in the delivery of mail or due to a technical problem related to electronic data transmission. / Ak npasuno,

BiANOBIJANbHICTb 33 CBOEYaACHEe HAAXOAXKEHHA MPOMO3WLi 3aBXKAM NeXUTb Ha KaHauaatax. MisHi npono3uuii
CTOCYHOTbCA BYAb-AKMX NPONO3ULiN, WO Hagiiwnum nicna KiHueBoi 4aTh nogaHHA NPOMno3uLiii, a TakoX byab-aKux
NPONo3uL;il, AKi HaAINLWAN i3 3ani3HEHHAM Yepes3 3aTPUMMKY, HanpuKAag, Y A0CTaBLi NOWTN abo Yepes TEXHIYHY

npobaemy, Nos’A3aHy 3 eNEKTPOHHOIO Nepeaayveto JaHMX.

Candidates are also requested to certify that they comply with the Help Code of Conduct for Contractors.
KaHanaaTie TaKoXK NPOCATb NiATBEPAUTH, LLO BOHW A0TPpUMYOTbCA KogeKcy NnoBeaiHKM AN HaaaBadis nocayr.

13. Opening of Tenders / BiakputTa TeHAEpHUX Npono3uLii

13.1. The opening and examination of tenders is for the purpose of checking whether the tenders are complete
and whether the required documents have been properly included. / Po3kpuTTa Ta po3rnag, TeHAepHUX NPONo3uLi
NPoOBOAUTHLCA 3 METOO NePeBiPKU MOBHOTU TEHAEPHMX NPOMNO3ULMA Ta HAABHOCTI BCiIX HEOOXiAHMX LOKYMEHTIB.

13.2. Thetenders will be opened on the 07t of April 2025 at 16-00 PM (Kyiv time) at the office of Help (Kyiv, Velyka
Vasylkivska Street, 44, office 4) by the committee appointed for the purpose. The committee will draw up minutes
of the meeting, which will be available on request. / TenaepHi nponosuuii 6yayTb BiakpuTi 07 KBiTHA 2025 0 16-00
B ooici Help (m. Kuis, (Byn. Bennka BacunbkiBebKa, 44, odic 4) KomiTeToM, NpU3HauyeHUM aaa Liei metn. KomiteT
CKNaZe NPOTOKOA 3acifaHHsA, AKMI byae AOCTYNHWI 33 3aNUTOM.

13.3. At the tender opening, the tenderers’ names, and other information that the Contracting Authority may
consider appropriate may be announced. / Mig yac BiAKpUTTA TeHAEPY MOXYTb BYTV Oro/ioLIeHi iMeHa y4acHUKiB,
Ta iHWa iHpopMmaLin, AKY 3aMOBHUK MOXKe BBaXKaTu AOLi/IbHOIO.

13.4. After the opening of the tenders, no information relating to the examination, clarification, evaluation and
comparison of tenders, or recommendations concerning the award of the Agreement can be disclosed until after
the Agreement has been awarded. / Micna po3KpuTTA TeHAEPHUX NPONO3ULLIA XoaHa iHbopMmalia, nos'asaHa 3
pO3rNaAoMm, PO3'ACHEHHSM, OLIHKOK Ta MOPIBHAHHAM TEeHAEPHWMX MPOMNO3MLUIA, a TaKOX peKomeHgauil woao
NPUCYLKEHHA KOHTPAKTY HE MOXKYTb OYTU PO3roNoLLEHi 40 MOMEHTY NPUCYAXKEHHA KOHTPAKTY.

13.5. Any attempt by tenderers to influence the evaluation committee in the process of examination, clarification,
evaluation, and comparison of tenders, to obtain information on how the procedure is progressing or to influence
the Contracting Authority in its decision concerning the award of the Agreement will result in the immediate
rejection of their tenders. / byab-aka cnpoba yyacHUKIB TeHAepy BMNAMHYTU Ha OLIHOYHWI KOMITET Yy MpoLECci
po3rnagy, Po3'ACHEHHSA, OLHKK Ta NOPIBHAHHA TeHAEPHMX NPOMNO3uLil, oTpMmaTh iHbopmaLito Npo xia npoueaypu
260 BN/IMHYTU Ha pilleHHA 3aMOBHMKA LLOAO NPUCYAKEHHA KOHTPAKTY Npusseae A0 HEeralHoro BiAXWAEHHA TXHIX
TEHAEPHUX NPONO3ULLIN.

13.6. All tenders received after the deadline for submission specified in these instructions will be kept by the
Contracting Authority. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will
not be evaluated. / Bci TeHaepHi npono3uuii, oTpuMaHi nicnsa KiHLEBOro TepMiHy MofaHHA, 3a3HaYeHoro B LMX
iHCTpyKUiax, 6yayTb 36epiraTuca 3amMOBHMKOM. 3aMOBHMK He Hece OoAHOi BiANOBiAanbHOCTI 33 HECBOEYACHY
[0CTaBKY TeHAEPHUX Npono3uLiit. MisHi 3aaBKKM ByayTb BigxmneHi i He ByayTb OLiHIOBATMUCA.

14. Evaluation of tenders / OuiHKa TeHAEpHMX Npono3unLii

14.1. Examination of the administrative conformity of tenders / Mepesipka agmiHicTpaTMBHOI BigNOBIAHOCTI
TeHaepis

The aim at this stage is to check that tenders comply with the essential requirements of the tender dossier. A tender
is deemed to comply if it satisfies all the conditions, procedures and specifications in the tender dossier without
substantially departing from or attaching restrictions to them. / MeTtoto uboro etany € nepesipka BiAnoOBiAHOCTI
nponosuLii BUMoram TeHAepHoi A0KYyMeHTaUii. [pono3uuia BBaXKaeTbCA BiANOBIAHO, AKLLO BOHA BiANOBiAa€E BCiM
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yMoBaM, npouegypam Ta cneuudikauism, BUKIALEHUM Y TeHAEPHIA OOKYMeHTaUii, 6e3 cyTTeBUX BiaxuneHb abo
3a3HaYeHHA NeBHUX 0bMeXKeHb, MOB’A3AHMUX 3 HUMW.

Substantial departures or restrictions are those which affect the scope, quality or execution of the Agreement, differ
widely from the terms of the tender dossier, limit the rights of the Contracting Authority or the tenderer’s obligations
under the Agreement. Decisions to the effect that a tender is not administratively compliant must be duly justified
in the evaluation minutes. / CyTteBuMM BiaxmneHHAMM ab0 0BMEKEHHAMM € TaKi, WO BNAMBalOTb Ha 06CAr, AKICTb
ab0 BMKOHAHHA KOHTPAKTY, fAKi CYTTEBO BiAPI3HAOTLCA BiJ YyMOB TeHAEPHOI AOKYMeHTauii, obmexxyloTb npasa
3aMOBHMKa UM 00OOB’A3KM YyyaCHMKA 3a [0roBopoM. PiweHHA npo Te, WO npono3uuis He Bignosigae
AAMIHICTPAaTUBHUM BMMOram, MOBUHHO OYTW HaNEXHMM YMHOM MOACHEHO Y MPOTOKOAI 3acCifaHHA OUiHOYHOro
KomiTeTy.

The evaluation committee will check that each tender / OuiHloBanbHMIA KOMITET NepeBipUTb, UM KOXKHA TeHAepHa
nponosuuia:

e has been properly signed / 6yna HanexHUM YMHOM NignNucaHa;
e has complete documentation and information / mae noBHy AoKymeHTaUj0 Ta iHpopMmaLLito;

e substantially complies with the requirements of these tender documents / B ocHoBHOMY Bignosigae
BMMOFaM LLbOr0O TEHAEPHOTO AOCHE.

Administrative Compliance/ AdminicmpamueHa eidnoeidansHicmo Candidate/Kandudam

1 [ 2] 3 ] 4] s

Expertise of the Candidate submitting proposal / Ekcnepmu3sa kaHdudama, akuii nodae nponosuyiro

Declaration for Candidates, Tenderers or Suppliers duly signed?
(Yes/No) / 3aaBa npo BiANOBIAHICTL BUMOram KaHAMAATIB,
YYacHMKiB TeHAepa abo BUKOHABL,B NiANMCaHa HAaIEXKHUM YAHOM?
(Tak/Hi)

Annex 1A. Help Code of Conduct: Ethical Principles and Standards
duly signed (Yes/No)? / NopaTok 1A. KogeKc noseaiHku ans
BrKoOHaBLiB: ETUYHI NpUHLMNM Ta CTAHAAPTM NigNMUCaHi HaneXHUM
YnHom? (Tak/Hi)?

Annex 1. General Terms and Conditions for Service Contracts duly
signed (Yes/No)? /doaaTtok 1. 3aranbHi NONOMKEHHA Ta YMOBM
[0roBOpPiB NPO HAZAHHA NOCAYT NIANUCAHI HANEXHUM YUHOM?
(Tak/Hi)?

Extract or statement from the Unified State Register of Legal
Entities, Individual Entrepreneurs and Public Organizations is
provided Yes/No)? / Bunucka abo BuTar 3 EANHOrO AepKaBHOro
peecTpy puanYHMX ocib, disnyHux ocib-nignpremuis Ta
rPoOMaAcbKux popmyBaHb HagaHui (Tak/Hi)?

Certificate about opening of the bank account provided (Yes/No)? /
[oBiaka npo BiAKpUTTA BaHKIBCbKOro paxyHKy HagaHa (Tak/Hi)?

An Extract from the information system of DPS bodies regarding
the state of the payer's calculations with the budget and target
funds issued in March 2025 provided Yes/No)? / Butar 3
iHpopMmauinHoi cuctemm opraHis ANC npo cTaH po3paxyHKiB 3
bloaxkeTom Ta LinboBumm GdoHAaMK, BUAAHWM B bepesHi 2025
pOKy, HagaHui (Tak/Hi)?

A certificate of no criminal record issued in March 2025 provided
(Yes/No)? / Oosiaka npo BiACYTHICTb CyAMMOCTI, BuAaHa B bepesHi
2025 poky, HagaHa (Tak/Hi)?

Annex 2. Terms of Reference duly signed (Yes/No)?/
JopaaTtok 2. TexHiyHe 3aBAaHHA NignMcaHe HaNeXXHUM YUHOM?
(Tak/Hi)?

Proposal submission form is provided, duly completed, and signed?
(Yes/No)/ Yv nopaHa, npaBUIbHO 3aNOBHEHA, Ta NignucaHa dpopma
nofaHHA TeHaepHOoT npono3uuii? (Tak/Hi)
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Administrative Compliance/ AdmiHicmpamueHa eidnoeidanbHicmo Candidate/Kanoudam
1 | 2] 3 ] 4] 5

Expertise of the Candidate submitting proposal / Exkcnepmusa kaHdudama, akuii nodae npono3uyito

Copy (-ies) of a higher education Diploma(-s) in the field of
psychology with the list of disciplines is provided (Yes/No)? /
KoniaA(-i) amnnoma (-iB) npo BuLLy OcBiTy B ranysi ncuxonorii 3
nepenikom BUBYEHWUX AMUCUMNAIH HagaHui (Tak/Hi)?

Copy (-ies) of professional certificate (-s) in psychology or related
professions provided (Yes/No)? / Konia (-i) Ceptudikat(v) npo
NiaABMLWEHHA KBanidiKaLii B ranysi ncmMxonorii abo cymirkHUX
npodeciit HagaHi (Tak/Hi)?

Confirmation of experience as a psychologist / psychiatrist
provided (Yes/No)? MiaTeepaxeHHa gocsiay pobotn ncuxonorom /
ncmxiatpom HagaHe (Tak/Hi)?

Annex 3. Financial offer Form duly completed and signed
(Yes/No)?/ Annex 3. ®opma ¢piHaHCOBOT MPONO3MLiT HaNEXHUM
YMHOM nignucaHa Ta 3anoBHeHa (Tak/Hi)?

Overall decision? (Accepted/Rejected)/

3azansbHe piweHHA? (Mpuiinamo / BidxuneHo)

14.2. Technical and financial evaluation / TexHiuHa Ta piHaHcOBa oLiHKa

A two-stage procedure shall be utilized in evaluating the Proposals; a technical evaluation and a financial evaluation./
Mpw ouiHLi Npono3uLilt 6yae BUKOPUCTOBYBATUCA ABOETANHa Npoueaypa: TeXHIYHa OujiHKa Ta ¢piHaHCOBa OLjiHKa.

Proposals will be ranked according to their combined technical (St) and financial (Sf) scores using the weights of 70%
for the Technical Proposal; and 30% for the financial offer. Each proposal’s overall score shall therefore be: (St X 70%
+ Sf X 30%.)/100 / Npono3uuii 6yayTb ouiHeHi BiANoBIAHO A0 iX KOMBiHOBaHMX TexHiYHMX (St) Ta diHaHcosux (SF)
6aniB 3 BUKOPUCTAHHAM BaroBux KoeodiuieHTiB: 70% ansa TexHiyHOT npono3suuii; Ta 30% A8 3anpONOHOBAHOI LiHK.
TakMM YMHOM, 3ara/ibHa OLLiHKa KOXHOI npono3uuii 6yae Takoto: (St X 70% + Sf X 30%)/100.

Technical evaluation/TexHiyHa oyiHKa

For the evaluation of the technical proposals, the Contracting Authority shall take the following criteria into
consideration, with the indicated weights: / a8 OUiHKM TeXHIYHUX NPONO3MLIN 3aMOBHUK Bepe A0 yBarn HacTynHi
KpuTepii i3 3a3HaYeHnMKN BaroBMMm KoedilieHTamu:

No Description of knowledge/skills / Onuc | Maximum Discipline MponageHuii | Work
BMiHb/HaBMYOK Points/ completed as | Kypc/ experience
Makenman | part of higher | Professional | / focsia
b!—'a . education / course po6otn (2
KiNbKiCTb
6anis avcumnaiva, | taken (2 scores/ 2
BMBYEHa B scores/ 2 6anun)
npoueci 6anu)
3006yTTA
BULLLOI OCBITH
(2 scores/ 2
6anu)
2 3 4 5 6
1. Psychosocial support (PSS) for
internally displaced persons (IDP) /
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McuxocouianbHa niaTpumia (MCM)
BHYTPIiLWHbO NepemilieHmx ocib (BMO)
(max 6 scores/ makcumym 6 6anis)

Psychosocial support (PSS) for gender-
based violence (GBV) victims /
McuxocouianbHa niaTpumea (MCM)
NOCTPaXK4aInX Bif FreHaepHO-
obymoBsneHoro HacunbcTea (FTOH) (max
6 scores/ makcumym 6 6anis)

Psychosocial support (PSS) for
survivors of captivity and torture /
McuxocouianbHa niaTpumea (MCM)
0cCib, AKi Nepenamn nosoH Ta
KaTyBaHHsA (max 6 scores/ makcumym 6
6anis)

Crisis counselling / Kpusose
KOHCY/IbTyBaHHA (max 6 scores/
MaKcumym 6 6anis)

Knowledge and/or skills in dealing with
post-traumatic stress disorder (PTSD) /
3HaHHA Ta/abo HaBUYKKM pobOTH 3
NOCTTPaBMaTUYHMUM CTPECOBUM
posnagom (MTCP) (max 6 scores/
MaKcumym 6 6anis)

Knowledge and/or skills in dealing with
anxiety / 3HaHHA Ta/abo HaBUYKM
po6oTtu 3 TpmBoroto (max 6 scores/
MaKcumym 6 6anis)

Knowledge and/or skills in dealing with
depression / 3HaHHA Ta/abo HaBUYKK
po6oTu 3 aenpecieto (max 6 scores/
MaKcumym 6 6anis)

Knowledge and/or skills in dealing with
Down syndrome / 3HaHHA Ta/abo
HaBMYKM Po6OTM 3 CUHAPOM

AayHa (max 6 scores/ makcmym 6
6anis)

Knowledge and/or skills in dealing with
cerebral palsy / 3HaHHs Ta/abo
HaBMYKK poboTtu 3 AN (max 6 scores/
MaKcumym 6 6anis)

10.

Knowledge and/or skills in dealing with
mental retardation / 3HaHHA Ta/abo
HaBMYKM Pob6OTK 3 3aTPUMKOIO
NcUXiYHOro PO3BUTKY (Max 6 scores/
MaKcumym 6 6anis)

11.

Knowledge and/or skills in dealing with
autism / 3HaHHA Ta/abo HaBUUKMK
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po6oTu 3 ayTamom (max 6 scores/
MaKcumym 6 6anis)

12. Knowledge of art therapeutic
techniques / 3HaHHA apT-
TepaneBTUYHUX TeXHIK (max 6 scores/
MaKcumym 6 6anis)

13. Knowledge and/or skills in
Psychodynamics / 3HaHHA Ta/abo
HaBWYKM B NCUXOAMHaMILi (max 6
scores/ makcumym 6 6anis)

14. Knowledge and/or skills in cognitive
behavioral therapy (CBT) / 3HaHHA
Ta/abo HaBUYKM B rany3i KOrHITUBHO-
nosegiHkoBoi Tepanii (KMT) (max 6
scores/ makcumym 6 6anis)

15. Knowledge and/or skills in family
therapy / 3HaHHA Ta/ab0 HaBUYKK B
ranysi cimenHoi Tepanii (max 6 scores/
MaKcumym 6 6anis)

License for medical practice / HasBHicTb niueHsii
Ha MeaunuHy npakTuky (10 scores/ 10 6anun)3

Total Technical Score / 100
3aranbHui TeXHIYHWI 6an

Financial evaluation/ ®iHaHcosa oyiHKa
Each proposal shall be given a financial score. The lowest Financial Proposal (Fm) will be given a financial score (Sf)
of 100 points. The formula for determining the financial scores shall be the following:

KorkHilt npono3uuii 6yae npucBoeHo diHaHcoBui 6an. HaltHuKya dpiHaHcoBa nponosuuia (Fm) oTpumae dpiHaHcoBy
ouiHKy (Sf) y 100 6anis. ®opmyna BU3HaUYEHHA GpiHaHCOBMX BaniB € HAaCTYMHOIO:

Sf =100 x Fm/F, in which/ae

Sfis the financial score/diHaHcoBuit pesynbTaTt

Fm is the lowest price and/HaltHu»KYa UiHa i

F is the price of the proposal under evaluation/ uiHa npono3uuii, WO OUiHIOETbCA.

14.3. Interviews / IHTepB't0

After the administrative, technical, and financial evaluation, the Contracting Authority invites for an interview
candidates who meet the requirements of the tender dossier and have the largest number of scores. The Tender
Committee, which includes a psychologist with the appropriate education, has the right to reject the Candidate's
proposal if the interview reveals that the professional skills specified in the proposal do not correspond to the actual
ones. In this case, the next candidate with the largest number of scores from the remaining candidates is invited
for an interview. / Micna agmiHicTpaTMBHOI, TeXHiYHOI, Ta GiHAHCOBOI OLHKM 3aMOBHMK 3anpoLlye Ha cnisbecigy
KaHAWAATIB, AKi BiANOBIAAOTb BUMOram TeHAEPHOro A0CbE, Ta Habpanu Halbinblwy KinbKicTb 6anis. TeHaepPHUN
KOMITET, B CK/1aZ, AKOr0 BXOAUTb NCUXOAOT 3 Bi4NOBIAHOK OCBITOI, Ma€ NPaBo BiAXWANTM NPONO3ULiI0 KaHAMAATa,
AKLLO B NpoLLeci iHTepB’t0 3’ACY€ETbCA HEBIANOBIAHICTb BKa3aHMX B Npono3uLii npodeciiHMX HaBUYOK GaKTUYHUM. B
LUbOMY BWMMNAAKy Ha iHTEPB’0 3aMpOLWIYETbCA HACTYMHMW KaHAMAAT 3 Halbinblolo KinbkicTio 6aniB i3 pewTtu
KaHAMAOaTiB.

3 License for medical practice is not required, however, additional scores will be awarded for having one. / fliueHsis Ha MegnuHy
NPaKTUKY He € 060B'A3KOBOIO, ane 3a ii HasABHICTb ByAyTb HapaxoBaHi A0AaTKOBI 6anu
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14.4. Tender clarification / Po3'acHeHHs wono TeHaepy

In the interests of transparency and equal treatment and to facilitate the examination and evaluation of tenders,
the evaluation committee may ask each tenderer individually for clarification of its tender within a reasonable time
limit to be fixed by the evaluation committee. The request for clarification and the response must be in writing, but
no change in the price or substance of the tender may be sought, offered or permitted except as required to confirm
the correction of arithmetical errors discovered during the evaluation of tenders. Any such request for clarification
must not distort competition. / B iHTepecax npo30pocTi Ta PiBHOIO CTaB/IEHHSA, @ TAKOX AR MOJIEerWeHHA Po3rnaay
Ta OLHKM TEHAEPHWUX NPOMO3MLIN, OLJIHOYHUIA KOMITET MOMKE 3BEPHYTMUCA [0 KOXHOMO Y4YaCHWKa TeHAepy
iHOMBIAYaNbHO 3a pPO3'ACHEHHAMW WOAO MOro TeHAEPHOI NPOMOo3MUii B MeXax PO3YMHOrO CTPOKY, AKWUMA
BCTAHOBJ/IHOETHCA OLIHOYHMM KOMIiTETOM. 3anuT Ha PO3'ACHEHHA Ta BiAMNOBiAb NOBMHHI 6YTWM HaAaHi B NUCbMOBI
dopmi, ane He MoXKHa BMMaraTu, NPonoHyBaT abo A03BOAATU 3MiHY LiHM abo 3micTy TeHAepHOI Npono3uuii, 3a
BMHATKOM BMMAZKiB, KOMM Lie HEOOXiAHO AnA NiATBEpAKEHHA BUMNPABAEHHSA apUPMETUYHMX MOMUIOK, BUABNEHUX
nig, Yac OLiHKM TeHAEepPHUX NPOMOo3wUii. Byab-AKWMI TaKMI 3anUT Ha PO3'ACHEHHA He MOBMHEH CMOTBOPHOBATM
KOHKYpeHL,ito.

14.5. Award criteria / Kputepii 06paHHs

The Contracting Authority will award the Agreement to the Tenderer whose bid has been determined to be
responsive to the administrative and technical requirements and which has obtained the highest overall score. /
OpraHisauia-3aMoBHUK NpucyauTb JOroBip yyacHUKY TeHAepy, Nponosuuia Aakoro byna BM3HauYeHa fAK TaKa, WO
BiNOBiAaE aAMiIHICTPATUBHMM Ta TEXHIYHUM BUMOTaM i AKUIA OTPMMAE HAaWBULLNI 3aranbHUiA 6an.

15. Signature of the Agreement / MignucaHHa gorosopy

15.1. Prior to the expiration of the period of the validity of the proposal, the Contracting Authority will inform the
successful Candidate in writing that its proposal has been accepted and inform the unsuccessful Candidates in
writing about the result of the evaluation process. / o 3aKiH4eHHA TepMiHy Aii npono3uLii, 3aMOBHUK NMUCbMOBO
noeigomuTtb ycniwHoro KaHaupata npo Te, Wwo lKoro nponosuuis 6yna npuiiHATa, a HeycniwHux KaHampartie
NMUCbMOBO MNOIHPOPMYE NPO PE3YbTAaTU NPOLLECY OLLIHKM.

15.2. By submitting a tender, each tenderer accepts to receive notification of the outcome of the procedure by
electronic means. Such notification shall be deemed to have been received on the date upon which the contracting
authority sends it to the electronic address referred to in the offer. / Mogatoun TeHAepHY NPOMNO3ULiIO, KOXeEH
YYaCHUK MOTOAKYETHCA OTPUMYBATH MOBILOMNEHHA MPO Pe3y/abTaTU NPOLEAYPU eNEeKTPOHHUMU 3acobamu. Take
NOBIZOM/IEHHA BBAXKAETbCA OTPUMAHMM Y leHb HAACUNAHHA 3aMOBHMKOM /IUCTA HA eNIEKTPOHHY aApecy, 3a3HaYeHy
B NpONo3uuiji.

15.3. Within 5 calendar days of receipt of the Agreement, the selected tenderer must sign the Agreement and send
it to the REPRESENTATIVE OFFICE OF HELP — HILFE ZUR SELBSTHILFE E.V. IN UKRAINE. On signing the Agreement, the
successful tenderer will become the Contractor and the Agreement will enter into force. / MpoTarom 5 KaneHaapHUX
AHIB 3 MOMEHTY OTPMMAaHHA [0roBopy, OBpPaHWIN y4acHUK TeHAepy NOBMHEH MignucaTv Ta Hagicnatm Moro
BIAOKPEMJ/IEHOMY MNIAPO3AINY XENN — XIJIb®E LYP 3E/bBCTXI/Ib®E E.®. B YKPAIHI. Micha nianvcaHHs
KOHTPAKTYy NepemMmoKelpb TeHAEepY CTaHe NigpAaHUKOM, i KOHTPAKT Habyae YMHHOCTI.

15.4. If it fails to sign the Agreement within 5 calendar days after receipt, the acceptance of the tender can be
cancelled, and the successful tenderer will have no claim whatsoever on the Contracting Authority. / Ikwo BiH He
NiANMLE KOHTPAKT NPOTArom 5 KasieH4apHUX AHiB Mic/as MOro OTPMMAHHSA, aKLENT TeHAEPHOT Npono3uLii moxe 6yTu
CKaCoBaHWI, a NepeMoXKeLb TEHAEPY HE MATUME KOLHUX NPETeH3iN A0 3aMOBHUKA.

16. Tender guarantee / TengepHa rapaHTis

No tender guarantee is required. / TeHaepHa rapaHTia He BUMaraeTbcs.
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17. Cancellation of the tender procedure / CkacyBaHHs TeHAEepPHOI Npoueaypu

If a tender procedure is cancelled, tenderers will be notified by the Contracting Authority. / flkwo TeHaepHy
npoueaypy byae cKacoBaHO, 3aMOBHMK NOBIAOMMUTbL MPO Lie YYaCHUKIB TEHAEPY.

Cancellation may occur, for example, if: / CkacyBaHHA moske BiabyTuca, Hanpukaag, AKLLO:

® the tender procedure has been unsuccessful, namely where no suitable, qualitatively or financially
acceptable tender has been received or there has been no valid response at all; / TeHgepHa npoueaypa
6yna HeBAanoo, a caMe, KOAU He ByN10 OTPMMAHO XKOAHOI NiAX0AALLOI, AKICHO abo ¢piHAHCOBO NPUIMHATHOI
TeHAepHoi Nnpono3uLii abo B3arani He 6yn0 OTPMMaHO KOAHOT NPOMNO3MLT;

® the economic or technical parameters of the project have changed fundamentally; / ekoHomiuHi abo
TEXHiIYHi NapamMeTpu NPOEKTY KapANHAZbHO 3MIHUAUCS;

® exceptional circumstances or force majeure render normal implementation of the project impossible; /
BMHATKOBI 06CTaBMHMU abo Ppopc-maxkopHi 06CTaBUHM YHEMOXKNNBAIOIOTb HOPMa/ibHY peanisaLito NPOoeKTy;

e all technically acceptable tenders exceed the financial resources available; / Bci TeXHIYHO MPUAHATHI
TEHAEPW NEepeBULLYIOTb HAaABHI piHaHCOBI pecypcy;

® there have been substantial errors, irregularities or frauds in the procedure, in particular where these have
prevented fair competition; / y npoueaypi 6ynu aonylueHi CyTTEBi NOMUAKM, NOPYLIEHHA abo WaxpancTso,
30KPEMa, AKLLO BOHW NepeLlKoaKaau YeCHi KOHKYPEHL,T;

® the award is not in compliance with sound financial management, i.e. does not respect the principles of
economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the Agreement is
to be awarded is objectively disproportionate with regard to the price of the market. / npucyaeHHs
KOHTPaKTy He BiANOBiAa€E NPUHUMNAM paLioHaNbHOro ¢iHAaHCOBOrO YNpaBiHHA, TOOTO He AOTPUMYETLCA
NPUHLUMNIB eKOHOMIi, eheKTUBHOCTI Ta pe3yNbTaTUBHOCTI (HanpuKkAaa, LiHa, 3anponoHoBaHa y4acHUKOM, 3
AKUM NIAHYETHCA YKAACTU KOHTPAKT, € 06'EKTMBHO HEMPONOPLAHOIO MO BiAHOWEHHIO 40 PUHKOBMX LLiH).

In no event will the Contracting Authority be liable for any damages whatsoever including, without limitation,
damages for loss of profits, in any way connected with the cancellation of a tender procedure. The publication of
a Agreement notice does not commit the Contracting Authority to implement the program or project announced.
/ 3a »koaHux o6cTaBMH 3aMOBHUK He Hece BianoBiganbHOCTI 3a 6yab-AKi 36UTKK, BKAlOYaloun, 6e3 ob6mexeHb,
36UTKM BiA ynyweHoi Burogm, y 6yab-akuit cnocié nos'asaHi 3 BigmiHOlO TeHaepHOi npouegypu. My6nikayia
NoBiAOMNEHHA NPO YKAAAEHHA KOHTPAKTYy He 3060B'A3ye KOHTPaKTHUIA opraH peanisoByBaTU Oro/OLIEHY
nporpamy abo npoexr.

18. Award of Agreements / Mpucya’KeHHA KOHTPaKTIB

This Invitation to Tender does not commit Help to award an Agreement or pay any costs incurred in the preparation
or submission of Bids, or costs incurred in making necessary studies for the preparation thereof, or to procure or
Agreement for works, services or goods. No contractual relationship will exist except pursuant to a written
Agreement document signed by a duly authorized official of Help and the successful Tenderer. / Lie 3anpolueHHA a0
yyacTi B TeHAepi He 3060B'A3ye opraHisauito «Xenn» npucyaKyBaTu KOHTPaAKT abo onnavyBatv 6yab-aKi BUTPATH,
nos'a3aHi 3 NigrotoBkoto abo NOAAHHAM KOHKYPCHWMX Nponosuuii, abo BWUTpaTW, NOB'A3aHi 3 NpPOBeAEHHAM
HeobxigHWUX AocnigKeHb AnA iX NiAroToBKWM, abo 3akyniBiaeto UM yKNAAEHHAM KOHTPaAKTy Ha BWMKOHaHHA pobiT,
HaZaHHA nocayr abo npuabaHHa ToBapiB. *KoaHi AOroBipHi BiAHOCMHM He ByayTb iCHYBaTH, OKPiIM AK BignoBigHO A0
NMMCbMOBOTO KOHTPAKTHOFO AOKYMEHTa, MiANMCAHOrO HaneXHMM YMHOM YMNOBHOBAXEHOK MOCagoBo0 0coboo
«Xenn» Ta NepeMoXXLUeM TeHAEPY.

Help reserves the right to cancel any Invitation to Tender, to reject any or all Bids in whole or in part, and to award
any contract. / Help 3anvwae 3a coboto NpaBo cKkacyBaTu Byab-AKke 3anpoLleHHa 40 y4acTi B TeHAepi, BiAXMAUTH
6yab-aKy abo BCi 3aABKM NOBHICTIO 260 YACTKOBO, a TaKOX NPUCYAUTU BYAb-AKUIN KOHTPAKT.

19. Confidentiality / KoHdiaeHuiitHicTb

Any information regarding this Procurement including the Parties' correspondence and other documents shall be
confidential and may not be disclosed by any Party to any third parties without the consent of the other Party, except
in cases prescribed by the law (including cases when the information is not deemed confidential under the
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law). Tenderers may exhibit the specifications to prospective subcontractors for the sole purpose of obtaining Bids
from them. / Byab-aKka iHpopmaLis Wwoao ujiel 3akyniBAi, BKAOYAOUYM AUCTyBaHHA CTOPIH Ta iHWI AOKYMEHTH, €
KoHOiAeHUiNHOMO | He MoXKe ByTu po3KpuTa »ogHot CTopoHoto TpeTim ocobam 6e3 3roam iHWOoi CTOPOHU, Kpim
BMNaAKiB, nepenbayeHnMx 3aKOHOAABCTBOM (BK/lOYatouM BWUMAAKKM, Koau iHboOpmauia He BBaXKaETbCA
KOH}iAEHUiHO BiANOBIAHO A0 3aKOHOAABCTBA). YUYaCHUKW TeHAEPY MOXKYTb AEMOHCTpyBaTU creumdikauii
NOTEeHUiMHMM cybniapAgHUKAM 3 EANHOI0 METOI OTPUMAHHSA Bif, HUX TEHAEPHUX NPOMO3MULiN.

20. Collusive Bidding and anti-competitive Conduct / 3moBa Ha Toprax Ta aHTUKOHKypPeHTHa noBeajiHKa

Tenderers and their employees, officers, advisers, agent or subcontractors shall not engage in any collusive bidding
or other anti-competitive conduct or any other similar conduct, in relation to: / YyacHuMKu TeHaepy Ta ixHi
npauiBHMKK, NocaaoBi 0cobu, paaHUKK, areHTn abo cybniapaaHMKKN He NOBMHHI BpaTu yyacTb y Byab-AKMX 3MOBaXx
260 iHLWKMX aHTUKOHKYPEHTHUX Aiax abo byab-AKil iHWI noaibHii noBeAiHLi Woao:

® The preparation of submission of Bids, / NiarotToBku Ta nogayi 3a8BKKM Ha y4acTb y TeHAEPI,
e The clarification of Bids, / Po3'acHeHb 1040 TeHAEPHUX MPOMO3KLLiA,
® The conduct and content of negotiations, / NpoBeaeHHA Ta 3micTy Neperosopis,

® Including final contract negotiations, in respect of this Invitation to Tender or procurement process, or
any other procurement process being conducted by Help in respect of any of its requirements. /
BKtoyatoum octaTouHi NeperoBopm NPO YKAAAEHHA KOHTPAKTY LLOAO LbOro 3anpoLleHHs 40 yYacTi B
TeHaepi abo npouecy 3akyniBenb, abo 6yab-AKOro iHWOro npouecy 3akynisens, Wo nposoguTeca Help
Bi4NOBiAHO A0 ByAb-AKMX MOTO BUMOT.

For the purpose of this clause, collusive bidding, other anticompetitive conduct, or any other similar conduct may
include, among other things, the disclosure to, exchange or clarification with, any other Tenderer, person or entity,
of information (in any form), whether or not such information is commercial information confidential to Help, any
other Tenderer, person or entity in order to alter the results of a solicitation exercise in such a way that would lead
to an outcome other than that which would have been obtained through a competitive process. / s uinei uboro
MYHKTY 3MOBa, iHLIA aHTUKOHKYPEHTHa NoBeaiHKa abo byab-AKa iHWa noaibHa NnoBeAiHKa MOXKe BKOYATH, cepes,
iHWOro, po3KpuTTA, 0B6MiH abo pos'acHeHHs iHbopmauii (y byab-aki dopmi) Byab-AKOMY iHLWIOMY YYaCHUKY
TeHaepy, ¢isnuHilii abo opmManYHiIi ocobi, He3anexKHo Bif TOro, UM € TaKa iHpopMaLis KomepLiliHo iHpopMalieto,
KoHbigeHUinHow ana Help, 6yab-AKoMy iHLIOMY y4aCHUKY TeHaepy, Gi3nyHiin abo topuamnyHin ocobi, 3 meToro 3MiHK
pe3ynbTaTiB TEHAEPY TAKMM YMHOM, LLLO Lie NPU3BeAE A0 Pe3ynbTaTy, BiAMIHHOIO Bif TOro, AKUI 6yB 61 OTpUMaHMU
3a JOMNOMOrOK KOHKYPEHTHOTO NpoLecy.

21. Improper Assistance in preparation of tender offers / HeHanexHa nigTpumka nigrotosui TeHaepHoi
nponosuuii

Bids that, in the sole opinion of Help, have been compromised: / TeHgepHi npono3uuii, AKi, Ha Aymky Help, 6yau
CKOMMPOMETOBAHI: Ti, Wo 6yan niarotoBneHi:

® With the assistance of current or former employees of Help, or current or former contractors of Help in
violation of confidentially obligations or by using information not otherwise available to the general public
or which would provide a non-competitive benefit / 3a sonomoroto TenepitiHix a6o KONULLHIX NPaLiBHUKIB
Help, abo TenepiwHix abo KonuwWwHixX NigpagHuKiB Help 3 nopyweHHAM 30608B'A3aHb WOAO AOTPUMAHHSA
KoH®iAeHUiMHOCTI abo 3 BUMKOpUCTAaHHAM iHGOpMaLi, AKa He € 3ara/JibHOA4OCTYNHO abo moxKe HagatTu
HEKOHKYPEHTHY BUrOAY;

® With the utilization of confidential and/or internal Help information not made available to the public or to
the other Tenderers, / 3 BUKopucTaHHAM KoHiAeHUiMHOT Ta/abo BHYTPIiWHbLOT A0BiAKOBOI iHPOpMaLLii, AKa
He € AOCTYMHOW ANA IPOMaACLKOCTI abo iHWKNX yYaCHUKIB TeHaAepy;

® In breach of an obligation of confidentially to Help. / 3 nopyleHHAM 30608'a3aHb NPO KOH}iAEHLiAHICTD.
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The above-mentioned Bids shall be excluded from further consideration. / BuuiesasHaueHi nponosuuii 6yaytb
BMKNIOYEHI 3 NOAANbLLIOrO PO3rnaay.

Without limiting the operation of the above clause, a Tenderer shall not, in the absence of prior written approval
from Help, permit a person to participate in any process relating to the preparation of an Offer or the procurement
process, if the person has at any time during the 6 months immediately preceding the date of issue of this Invitation
to Tender was an official, agent, servant, or employee of, or otherwise engaged by, Help and was engaged directly,
orindirectly, in the planning or performance of the requirement, project, or activity to which this Invitation to Tender
relates. / He 06mexkytoun 4ito BULLE3a3HAYEHOTO NYHKTY, yH4aCHUK TeHAEpY He MOBUHEH, 3a BiACYTHOCTI nonepeaHbol
nucbMoBoi 3roau Big Help, no3sonstn ocobi 6patv yyacTb y byab-aKoMy npoueci, nos'ssaHomy 3 MiAroToBKOK
Mponosuuii abo npouecom 3aKyniBAi, AKWO Taka ocoba B byab-AKMI Yac NpoTarom 6 micauis, Wo 6esnocepesHbO
nepegyBann gati nybnikauii uboro 3anpolueHHs A0 y4yacTi B TeHaepi, 6yna nocagoBot 0C060H, areHTom,
cnyb6oBUem, npauiBHMKOM abo iHWMM UYMHOM 3anydeHa Komnadietwo Help, i 6yna 3anyyeHa, npamo abo
onocepesikoBaHO, A0 MNAaHyBaHHA abo BWMKOHAHHA BMMOTI, NMPOEKTY abo AifNbHOCTI, A0 AKMX BiAHOCUTbCA Le
3anpolueHHA A0 y4yacTi y TeHaepi.

22. Corrupt Practices / KopynuiiiHi npakTnku

All Tenderers and Suppliers shall adhere to the highest ethical standards, both during the procurement process and
throughout the performance of a contract. / Bci yuacHUKM TeHAepy Ta NocTayasbHUKU MOBUHHI AOTPUMYBATUCA
HaMBULLMX ETUYHUX CTAHAAPTIB AK Nig Yac Npouecy 3aKyniBesb, TaK i BIPOA0BK BUKOHAHHA KOHTPAKTY.

All Tenderers’ attention is drawn to the Help Code of Conduct which will be an integral part of any contract award
between the Help and the Tenderer. / 3BepTaemo yBary Bcix yyacHuKiB TeHAepy Ha Koaekc noseaiHku «Help», akuii
6yae HeBia'eMHOIO YaCTUHOI ByAb-AKOro KOHTPAKTY, YKIa4eHoro MixK «Help» Ta y4acHUMKOM TeHAepy.

23. Conflict of Interest / KoHdniKT iHTepecis

A Tenderer shall ensure that its employees, officers, advisers, agents or subcontractors do not place themselves in
a position that may, or does, give rise to an actual, potential or perceived conflict of interest between the interests
of Help and the Tenderer’s interests during the procurement process. / YyacHUK TeHAepy NOBUHEH 3abe3neunTu,
wob6 roro npawiBHMKKM, NOCafoBi 0COOU, PaSHMKK, areHTN abo cybniapaaHUKK He cTaBuau cebe B CTaHOBULLE, AKe
MOXKe Npu3BecTy abo Npn3BoANTb A0 PaKTUYHOrO, NOTEHLUiMHOro abo yaBHOro KOHGIKTY iHTepeciB Mix iHTepecammn
opraHisauii «Help» Ta iHTepecamu yyacHMKa TeHAEpPY NiA Yac NpoLecy 3akynisi.

If during any stage of the procurement process or performance of any Help contract a conflict of interest arises, or
appears likely to arise, the Tenderer shall notify Help immediately in writing, setting out all relevant details of the
situation, including those cases in which the interests of the Tenderer conflict with the interests of Help, or cases in
which any Help official, employee or person under contract with Help may have, or appear to have, an interest of
any kind in the Tenderer’s business or any kind of economic ties with the Tenderer. The Tenderer shall take steps as
Help may reasonably require to resolve or otherwise deal with the conflict to the satisfaction of Help. / fikwo Ha
6yab-AKoMy eTani 3akynisai abo BUKOHaHHA KOHTPaKTy 3 Help BUHKWKae abo MoKe BUHUKHYTU KOHONIKT iHTepecis,
YYaCHUK TEHZEPY NOBMHEH HEranmHo noBigomuTH Npo ue Help y nucbmoBint dopmi, BUKNaBWK BCi BignoBiaHi geTtani
CUTyaLii, BK/tOYAtoUM BUMNAZKK, KONIM iHTEPECU YYaCHUKA TEHAEPY cynepeyaTtb iHTepecam Help, abo Bunaaku, Konm
byab-aKka nocagoBa ocoba, npauiBHMK abo ocoba, AKa NpaLtoe 3a KOHTpaKTom 3 Help, moxke matn abo mae byab-
AKNM iHTepec y 6i3Heci yyacHMKa TeHaepy abo byab-AKi eKOHOMIYHI 3B'A3KM 3 y4aCHUKOM TeHAepy. YYacHUK TeHaepy
MOBUHEH BXWUTU 3aXO0AiB, AKMX MOXKe 06r'pyHTOBaHO BMMaraTu Help, wob supiwnt abo B iHWKI cnocib BnopaTucs
3 KOHIKTOM, AKMIA 3340BONbHUTL Help.

24. Modification of Offers / 3miHa nponosuuiii

A Tenderer may modify its Offer prior to the Tender closure. Any such modification shall be submitted in writing to
the e-mail ukr-procurement@help-ev.de. Please indicate the procurement number PUKR-022-24-25-S11 in the

subject line of the email. No modification shall be allowed after the deadline for submission of tenders. / YyacHuk
TEHAEPY MOXKe 3MiHUTW CBOK NPOMO3ULi0 A0 3aKPUTTA TeHAaepy. byab-Aka Taka 3miHa NoBWHHa ByTW nogaHa B
NUCbMOBIN GOpMi Ha eneKTpPoHHY agpecy : ukr-procurement@help-ev.de. B Temi ancra HeobxigHO BKasaTn Homep

3aKkynisni PUKR-022-24-25-S11. *KoaHi 3MiHM He AO0NyCKarTbCA MiCAA KiHLEBOro TepmiHy MNOAAHHA TeHAEepPHUX
npono3unuin.

[WOR 4-2] Version November 2020 Effective Date: 15.11.2020 page 13 of 15


mailto:ukr-procurement@help-ev.de
mailto:ukr-procurement@help-ev.de

Hilfe zur Selbsthilfe Help

Help Procurement Manual — Tender Instructions

25. Later Offers. / Npono3suuii, HagicnaHi i3 3anisHeHHAM

All Offers received after the Invitation to Tender closure will be rejected. / Bci npono3suuii, oTpumaHi nicas 3akputra
TeHaepy, byayTb BiaxuneHi.

26. Queries about this Tender / 3anuTaHHA WOA[0 UbOro TeHAEPY

For queries on this Invitation to Tender, please write to nusachenko@help-ukraine.org.ua. / Y pa3i BUHUKHEHHSA

3anuTaHb WOoA0 Lboro 3anpoLleHHA 40 y4acTi B TeHAepi, byab facka, nMuwitb Ha nusachenko@help-ukraine.org.ua.

All questions regarding this Invitation to Tender shall be submitted in writing to the above. On the subject line,
please indicate the Tender reference number PUKR-022-24-25-S11. Tender Offers shall not be sent to the above
emailllll / Yci 3anuTaHHA Woa0 uboro 3anpoLleHHs A0 y4acTi B TeHAepi MPOCUMO HaACMAATh Y NMCbMOBI Gopmi Ha
BMLLEBKa3aHy agpecy. Y Temi nucta, 6yap Nnacka, BKaxiTb Homep TeHgepy PUKR-022-24-25-S11. TeHaepHi
Mpono3uuiji He NOBMHHI HAaACMNATUCA HA BULLEBKa3aHy eNeKTPoHHY aagpecy!!!!

27. Appeals or Complaints / Anenauii Ta ckapru

Appeals or Complaints regarding the procurement procedure at hand shall be filed in writing to the Country Director
Novykov Oleksandr under the following mail address: onovykov@help-ukraine.org.ua. Files of complaints or appeals

shall be investigated and addressed within 15 calendar days. / Anenauji abo cKapru, WO CTOCYHOTbCA MOTOYHOI
npoueaypw 3aKynieni, NogaroTbCA Y NUCbMOBIN popmi Ha im's KepiBHMKa BigokpemneHoro nigposainy Hosukosa
OneKkcaHapa 3a HaCTYMHOK €e/IeKTPOHHOK agpecot: onovykov@help-ukraine.org.ua. Ckapru abo anensuii

pPO3rnAgaTMMYTbCA NPOTAroMm 15 KaneHZapHUX AHIB, BigNOBiAb WOAO pe3yabTaTiB po3rnagy HanpasAATUMETbCA
npotArom 15 KaneHAapHUX HiB.
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Proposal Submission Form (Service Contract)/
dopma nogaHHA npono3uuyii (Jorosip npo HagaHHA nocayr)

1. REGISTRATION DATA / PEECTPAL|INHI AAHI
CANDIDATE OR COMPANY INFORMATION / IH®GOPMALLIA MPO YYACHWUKA TEHAEPY

Company (legal name) / Ha3sa Komnawii

Registration number / PeectpauiitHnin Homep

Postal code [/ MowToBuit iHAEKC

Country [/ KpaiHa

City / Micto

Street name and no. / Bynuua Ta Homep

Phone no [/ Homep TenedoHy

Email / imein

Website / BebcallT

Director (name) [ KepisHuk (MIB)

Contact person for this contract/ KoHTakTHa ocoba
AN LbOro Aorosopy

2. POLICIES, LISENCES, CODE OF CONDUCT / MOJITUKU, NILLEH3IT, KOAEKC NOBEAIHKMU
GENERAL COMPANY INFORMATION / 3ATA/IbHI BIZOMOCTI NPO KOMMNAHIHO-YYACHUKA

Do you have a license for medical practice? /
Yn maeTte BU NiLeH3i0 HA MeANYHY MPAKTUKY?

Do you have a Code of Conduct? / Yu e y Bac
KoageKc noBeaiHKku?

3. EDUCATION / OCBITA

Indicate please in the table below the higher institutions you have graduated from and the courses you have taken
in chronological order. You can add lines if you need to. / BKaxiTb, 6yab nNacka, B TabauLi HUXKYE Y XPOHONOTIYHOMY
NOPAAKY BULLI HAaBYaNbHI 3aKNaamn, AKi BM 3aKiHYWAK, | KypcK, AKi BM npoxoannu. MoxkeTe AoaaBaTh pAAKKM B pasi
HeobxigHocTi.

No Institution name, Years of Disciplines related to psychology, that were No and / or
country / HasBa Study / studied or subjects of courses or seminars / date of
YCTAHOB, KpaiHa Poku [ucumnniHn, noB'A3aHi 3 NCMX0NOri€to, AKi Diploma,
HaBYaHHA BMBYaNMcA abo Temu KypciB UM cemiHapis Certificate,
etc. / Homep
Ta / uu pata
aunaomy,
ceptuodikary,
TOLLO.
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No

Institution name,
country / HasBa
YCTaHOB, KpaiHa

Years of
Study /
Poku
HaBYaHHA

Disciplines related to psychology, that were

studied or subjects of courses or seminars /
[OucumnniHn, noB'aA3aHi 3 NCMX0NOorieto, AKi

BMBYaNMcA abo Temm KypciB UM cemiHapis

No and / or
date of
Diploma,
Certificate,
etc. / Homep
Ta / uu pata
aunnomy,
cepTudikary,
ToLLO.

4.

EXPERIENCE AS A PSYCHOLOGIST / A0CBIA, POBOTU MCUXO/IOFOM

Mention please in the table below all your experience as a psychologist in the chronological order. If you provided
services as a Private Entrepreneur, you can submit tax declarations of a unified tax payer - private entrepreneur
(form F0103308) in order to confirm your experience. / BKkaxiTb, 6yab nacka, y Tabamui HUKYe Becb Ball A0CBIA,
po60TH NCUXONOTOM Y XPOHOIOFiIYHOMY NOpPAAKY. AKLLO BU Hagasanu nocayru Ak ®OTM, ana nigTeepaKeHHA A0CBiAY

MOXeTe HajaTuM NoAaTKOBi AeKnapauii naaTHMKa eauHoro noaatky — ¢isnMuHoi ocobu niagnpuemua (dopma
F0103308).

No

Name and country of
customer / Hasea ycTaHOBM
(3amoBHMKa nocnyr), KpaiHa

Years of
employment /
Pokun pobotun

Type of contract
(employment contract,
service contract, etc.) /

TUN KOHTPAKTY (TpyAoBUiA
[0roBip, AOrosip Ha
HaZaHHA NoCcAyr, ToLo)

Contact name, phone, and
email / Im'a, TenedoH Ta
€/1eKTPOHHa noluTa Ans

KOHTaKTy

Eall I A

5. KNOWLEDGE/SKILLS / BMIHHA /HABUYKU
Opposite each table number, please put an ‘X" in field 1 and/or 2 and/or 3. If you have studied the discipline in the
process of obtaining higher education, and have taken professional training courses, and have work experience,
please put an ‘X’ in all fields. / HanpoTtu koskHoro Homepy Tabnuui noctasTe, byab nacka, «X» y none 1 ta/abo 2
Ta/abo 3. AKwo Bu i BMBYANM AMCUMNAIHY B npoueci 3406yTTa BULWOI OCBITH, i NPOXOAUAM KYPCU NiABULLEHHA
kBanidiKauiji, i maeTe aocsig poboTu, noctaBTe «X» y BCi nons.

No

Description of knowledge/skills / Onuc BMiHb/HaBU4OK Discipline MponaeHui Work
completed as Kypc / experience /
part of higher Professional Locsipg,

education / course taken pob6oTn
ANCUMNNIHA,
BMBYEHa B
npoueci
3406yTTA
BULLLO| OCBITH
1 2 3 4
1. | Psychosocial support (PSS) for internally displaced
persons (IDP) / McuxocouianbHa nigTpumka (NCM)
BHYTPILLIHBbO NepemiuteHux ocib6 (BNO) /
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No

Description of knowledge/skills / Onuc BmiHb/HaBU4OK

Discipline
completed as
part of higher

education /
ANCUMNNiHa,
BMBYEHA B
npoueci
3006yTTA
BULLLOi OCBITH

MpoiiaeHuni
Kypc /
Professional
course taken

Work
experience /
Jocsig
pob6oTun

Psychosocial support (PSS) for gender-based violence
(GBV) victims / McuxocouianbHa nigtpumka (MCM)
NOCTpaXK4aux Big, reHaAepHO-06yMOBNEHOTO HAaCKbCTBA
(TOH)

3. | Psychosocial support (PSS) for survivors of captivity and
torture / NcuxocoujianbHa nigTpumea (MCN) ocib, aki
nepeXKMam NooH Ta KaTyBaHHA

4. | Crisis counselling / Kpn3oBe KOHCYbTyBaHHA

5. | Knowledge and/or skills in dealing with post-traumatic
stress disorder (PTSD) / 3HaHHA Ta/abo HaBUYKKM poBOTU
3 MOCTTPAaBMaTUYHUM CcTpecoBum po3snagom (MNTCP)

6. | Knowledge and/or skills in dealing with anxiety / 3HaHHA
Ta/abo HaBUYKM PoBOTU 3 TPMBOrOLO

7. | Knowledge and/or skills in dealing with depression /
3HaHHA Ta/abo HaBMYKKM PoBOTHM 3 Aenpecieto

8. | Knowledge and/or skills in dealing with Down syndrome
/ 3HaHHA Ta/abo HaBNYKM POBOTU 3 CUHAPOM AayHa

9. | Knowledge and/or skills in dealing with cerebral palsy /
3HaHHA Ta/abo HaBMYKKM poboTm 3 AN

10. | Knowledge and/or skills in dealing with mental
retardation / 3HaHHA Ta/abo HaBMYKK pobOTH 3
3aTPMMKOIO MCUXIYHOFO PO3BUTKY

11. | Knowledge and/or skills in dealing with autism / 3HaHHsA
Ta/abo HaBUYKM POBOTM 3 ayTUIMOM

12. | Knowledge of art therapeutic techniques / 3HaHHsa apT-
TepaneBTUYHUX TEXHIK

13. | Knowledge and/or skills in Psychodynamics / 3HaHHs
Ta/abo HaBUYKM B NCUXOANHAMILL

14. | Knowledge and/or skills in cognitive behavioral therapy
(CBT) / 3HaHHa Ta/ab0 HaBUYKM B rany3i KOrHITUBHO-
noseaiHKoBoi Tepanii (KMT)

15. | Knowledge and/or skills in family therapy / 3HaHHA

Ta/abo HaBWYKM B ranysi cimenHol Tepanii

6. DIGITAL SKILLS / UNPPOBI HABUYKU
List below the computer programs you are familiar with / Huskue notpibHo nepeniuntn Komn’toTepHi

nporpamun, AKWMHU BU BONOAj€ETE.

1)
2)
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7. ADDITIONAL INFORMATION / AOOATKOBA IHOOPMALLIA

In this paragraph, please provide information that you consider relevant to share (e.g., your strengths and
weaknesses, a description of difficult cases you have encountered in the process of your professional activity, etc.
You may attach your CV as part of your tender proposal. / B ubomy NyHKTi BKaxiTb iHPOPMaLLit0, AKOIO BBaXKaETe 3a
noTpibHe noAinnTUCh (HaNpUKNaga, Balli cuabHi Ta cnabki CTOPOHK, ONKUC CKNALHMX BUMAAKIB, 3 AKUMM BM CTUKANUCD
B npoueci npodeciiiHoi AianbHOCTI, TowWwo) B moxeTe AoaaTn pe3tome B CKAafi TeHAepPHOT Npono3uLi.

8. VALIDITY

The Proposal is valid for a period of 30 days after the closing date in accordance with Article 6 of Instructions and
Conditions for Invitation to Tender (Service Framework Contract) / Mpono3uuia € giicHoto npoTtarom 30 AHIB nican
[0aTu 3aKpUTTA BiANOBIAHO A0 CTaTTi 6 IHCTPYKLIT Ta YMOB 3anpolueHHA A0 y4yacTi B TeHAepi (PaMKoBUIA KOHTPAKT Ha
HagaHHA nocayr).

9. FINANCIAL PROPOSAL

After having read your Tender dossier No PUKR-022-24-25-S11 Services of psychologists 2025 - 2026, and after
having examined the content of the Tender dossier, |/we hereby offer to provide services in conformity with all
specified conditions for the following sum indicated in our financial proposal.

Micns o3HaMoM/IEHHSA 3 BaWWOW TeHAEPHOO AoKymeHTauieto Ne PUKR-022-24-25-511 Ha HagaHHs Mocayr ncuxonora
2025-2026 Ta nicaa BUBYEHHSA 3MICTy TEHAEPHOI AOKYMEHTaUi, /M1 NPONOHYEMO Ha4aTH NOCAYIM BigNOBIAHO 40
BCiX 3a3HaYeHMX YMOB 3a TaKy CYMy, 3a3Ha4YeHy B Hali ¢piHAHCOBIM npono3unuii.

Our financial proposal for the Service provision (755 Individual consultations and 194 Group consultations): / Hawa
¢diHaHcoBa Npono3uuia Ha HagaHHa Mocayr (755 iHAMBIAYaNbHUX KOHCYIbTALM Ta 194 rpynoBUX KOHCY/IbTALLIN):

Amount [/ Cyma (EBPO)*

* If a candidate is a VAT-payer, the total price should be specified with VAT
Akwo KaHanaat naatHuk MNAB, uiHa mae 6yTn BKasaHa 3 ypaxyBaHHam MNAB

10. DECLARATION OF THE TENDERER / AEKNAPALLIA YYACHUKA TEHAEPA

Further, I/we hereby: / a/mn umum 3aasnsaemo, Lo

. Accept, without restrictions, all the provisions in the in the Tender dossier including the General Terms
and Conditions for Service Contracts and the draft Service Contract including all annexes / Mpuitmaemo
6e3 0bMmeKeHb BCi MOJIOMKEHHS, WO MiCTATbCA B TeHAEPHI AOKYMEHTaL,i, BKAOYaouM 3ara/ibHi yMoBM
HaZaHHA NOCAYr Ta NPOeKT Jorosopy Npo HaAaHHA NOCAYr 3 ycima A04aTKaMM.

o Provided that a contract is issued by the Contracting Authority, I/we hereby commit to perform all
services described in the Terms of Reference, Annex 2. / BukoHaio (-mo) Bci mocnyru, onucaHi B
TexHiyHOMy 3aBAaHHI, JoAaToOK 2 32 YyMOBM OTPUMAHHA KOHTPAKTY.

o Certify and attest compliance with eligibility criteria of article 33 of the General Terms and Conditions
for Service Contracts in Annex 1. / Bignosifaemo KpuTtepiam npuiHATHOCTI cTatTi 33 3arasbHux
NoJIOXEeHb Ta YMOB KOHTPAKTIB Ha HagaHHA nocayr y Joaatky 1.

o Certify and attest compliance with the Help Code of Conduct for Contractors in Annex 1A /
[OTpMmMmyBaTUMYCb (-ocb) KoaeKkcy noseiHku ana nigpsagHukis Help y Joaatky 1A.
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The above declarations will become an integrated part of the Contract, and misrepresentation will be regarded as
grounds for termination. / BuuiesasHayeHi 3aABu cTaHyTb HEBIA' EMHO YacTUHO Jlorosopy, a BBeAeHHA B OMaHy
6yae po3rnafaTmca AK NigcTasa ona posipBaHHA.

Date, signature and stamp: / flaTa, nignuc Ta ne4yaTtKa:

Signed by: / Nianucano:
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Declaration for Candidates,
Tenderers or Suppliers

3asaBa npo BiANOBIAHICTb BUMOram KaHAUAATIB, Y4aCHUKIB TeHAepa
260 BUKOHaBLiB

Confidentiality / KoHdiaeHUilHicTb

The Candidate/Tenderer agrees to hold in trust and confidence any information or documents disclosed to it,
discovered by it or prepared by it in the course of or as a result of its participation in the above-mentioned
procurement procedure and agrees that it shall be used only for the purposes of this procedure.

KaHamaat/YuacHUK NOroayeTbca 36epirat B TAEMHULL BCIO A0BipeHY Momy iHPOpPMaLLito UM JOKYMEHTU, OTPMUMaHI
4yn nigroToBneHi Nig Yac abo B pe3y/bTaTi MOro y4yacTi y BULLE3a3HaYeHiln npoueaypi 3akyniBai Ta NOroAKyeTbca
BMKOPUCTOBYBATH iX BUKNOUYHO ANA Linen uiei npoueaypu.

Eligibility |/ BipnosigHictb

| / We hereby declare that

A/ Mun uMm 3aaBAAEMO, LLLO
(a) is (a) is not subject to any conflict of interest in the ongoing procurement procedure for this contract PUKR-022-
24-25-511 with other commitments or contracts recently concluded or to be concluded either
individually or through any consortium to which it might belong or through anysubsidiary or related
company;
A He nepebysato (Mu He nepebysaemo) y cumyauil KOH@AIKMy iHmepecie 014 uineli nomoYHoi npouedypu
3akynieni 3a yum 0oeosopom: PUKR-022-24-25-S11 wodo iHwux 30608'A3aHb abo 0ozoeopis, AKi

Hew,00a8HO bynu yknadeHi abo we He yKnadeHi abo okpemo abo yepes 6yOb-aKuli KOHcopuiym, 00 AK020
MU MOXEeMO Hanexamu, Yyepes byOb-aKy inito Yyu aginiliosaHy KOMMNAHIO;

(b) is not bankrupt or being wound up or having its affairs administered by the courts. It has not entered into
an arrangement with creditors or suspended business activities and is not the subject of proceedings
concerning those matters. Neither is it in any analogous situation arising from a similar procedure provided
for in national legislation or regulations;

A He nepebysaio (Mu He nepebyBaemo) y cmaHi baHkpymcmea Yu aikgioayii, moim (Hawum) 6isHecom He
Kepyromb cyou, He byn0 yKkaadeHo 00MO8s1eHOCMI 3 Kpedumopamu, He Npu3yrnuHeHa nionpueMHUYbKA
OifnbHiCMb mMma Hemae 8iOKpumux cy0o8ux nposadMeHs Wo0o suwesasHayeHozo. Kpim moeo, A He
nepebysaro (mu He nepebysaemo) y #oOHil nodibHili cumyayii, wjo sunausae 3 ModibHuUx npoyedyp,
BU3HAYEHUX HAUiOHAAbHUM 30KOHOOa8CME8oM a60 HOPMAMUBHO-PABOBUMU GKMAMU;
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(c)

(d)

(e)

()

(9)

(h)

has never been convicted of any offence concerning its professional conduct by a judgment which has the
force of res judicata;

MeHe (Hac) HiKoAM He 6yN0 3acyA’KeHO 3a NPOCTYNOK Yy 3B’A3KYy 3 npodeciliHo AiAaNbHiCTO
OCTaTOYHUM pPilleHHAM, ke 6 Habpaso 3aKOHHOT YNHHOCTI;

has never been proven guilty of any grave professional misconduct;
MeHe (Hac) HiKoAKu He 6yN10 BU3HAHO BUHHUM Y cepiio3HoMy npodeciiHOMY NPOCTYNKY;

has never failed to fulfil its obligations relating to the payment of social security contributions or the
payment of taxes in accordance with the applicable legal provisions of the country in which the
Tenderer/Candidate/Supplier is established or with those of the country of the Contracting Authority or
those of the country where the contract is to be performed;

Hikonn He onuHABCs y cuTyauii, KoM 6 A He BMKOHaB CBOi 3060B’A3aHHA WOAO0 CniaTv NoAaTkie Ta
BHECKIB Ha coLlia/sbHe CTpaxyBaHHA BiAMNOBIAHO A0 BiAMOBIAHOIO MiCLEBOro 3aKOHOAABCTBA KpaiHu, Ae
3apeECcTPOBaHMI yYacHUK/KaHAMAAT/BMKOHaBeLb, abo KpaiHu, ae byae YKNageHo KOHTPAKT.

has never been the subject of a judgment which has the force of res judicata for fraud, corruption,
involvement in a criminal organisation or any other illegal activity, including coercive or collusive activities,
detrimental to the Contracting Authority or the European Union's financial interests;

Hikonn He 6yB 3acygeHM 3a LWaxpaicTBO, KOPYNLilo, y4acTb Y 3/I04MHHI opraHisauii abo 6yab-aKy
iHWY HE3aKOHHY AiANbHICTb, BKAOYAIOYM NPUMYC UM NPUXOBaHY AiA/bHICTb, WO 33aBAAE LIKOAM
3amoBHMKY abo diHaHcoBUM iHTepecam EBponeiicbkoro Cotosy;

is not currently subject to an administrative penalty
3apas s He BigbyBato aAMIHICTPAaTUBHOIO NOKapaHHsA

is not currently subject to any administrative penalty imposed by an EU funded donor, by a UN Agency or
by any other of the Contracting Authority’s donors or partners for:

3apa3 A He nignsrat agMiHICTPAaTUBHOMY CTATHEHHIO 3 OOKy [OHOpa, AKMK ¢iHaHcyeTbea €EC,
areHuismm OOH un 6yab-sKOro iHWOro 4OHOPa YM NapTHEpPa 3 HACTYMHUX NPUYUH:

e being found guilty of misrepresentation in supplying the information required as a condition of
participation in a procurement procedure or failing to supply this information; or
yepes BM3HAHHA BMHHMM Yy HadaHHI HegoCTOBipHOI iHGOpPMaLii, 3aNMTyBaHOI AK YMOBMU
yyacTi y npoueaypi 3aKynisai, abo HeHaaaHHi wiei iHbopmauii; abo

e being declared in serious breach of contract for failure to comply with the contractual
obligations

yepes BWM3HAHHA BMHHMM Y CEePMO3HOMY MOPYLUEHHI JAOroBopy u4epe3 HEBUKOHAHHA
3060B’A3aHb 32 4OrOBOPOM.

Data Protection |/ 3axuct paHux

| / We hereby declare that we agree to the Contracting Authority processing personal data in the context of the

procurement process and any contractual agreements that might result out of it. According to article 15 GDPR

(General Data Protection Regulation), you have the right to request disclosure of all personal data, that the

Contracting Authority processes and stores at any time. According to article 17 GDPR you have the right to request

the revision or deletion of personal data. Any such requests or the revocation of this declaration need to be addressed

to the Contracting Authority in writing.

A/Mn uMm 3a8BASEMO NPO CBOIO 3rody 3 TMM, WO 3aMOBHUK 06pobasie nepcoHanbHi AaHi Ans uinei npoueaypu

3aKyniBni Ta 6yab-AKNX AOrOBIPHUX LOMOBNEHOCTEN, IKi MOXKYTb BUHUKHYTU Y paMKax i€l npoueaypu. BianosigHo

[GEN-Code] Version 1.1 November 2020 Effective Date: 15.11.2020 Page2 | 3



Help Procurement Manual — Code of Conduct for Contractors Hilfe zur Selbsthilfe Help

80 cTaTTi 15 3arasibHOro NONIOXKEHHA NPO 3aXUCT AaHMX (3aranbHUI pernameHT 3axXMCTy AaHWX), BU MA€ETe NPaBo B
6yab-AKKIA Yac BUMAraTu PO3KPUTTA BCiX NePCOHaNbHUX AaHUX, AKi 3aMOBHUK 06pobnse Ta 36epirae. BignosiaHo
Ao ctaTTi 17 3arasbHWX YMOB BM MA€ETe NPaBO BMMaraTu nepernsagy abo BUAANEHHA NEePCOHANbHUX AaHUX. byapb-
AKMN TakUI 3annT abo BigKNMKAHHA LiET 3aABM Ma€ HaacuaaTUCA 3aMOBHUKY B MUCbMOBIN dpopmi.

Company name / Ha3sa KomnaHii:

Full name and position of signatory / NIB Ta
nocaga nignucaHra:

Date / fara:

Signature and stamp / Nianuc i nevatka:
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FRAMEWORK SERVICE AGREEMENT
Ne PUKR-022-24-25-511

Kyiv
“” April 2025

THE REPRESENTATIVE OFFICE OF HELP-HILFE ZUR
SELBSTHILFE IN UKRAINE, acting in the name of and in
interest of HELP-HILFE ZUR SELBSTHILFE E.V.
(GERMANY), in the person of the Head of Representative
Office Novykov Oleksandr Viacheslavovych who acts on
the basis of a power of Attorney dated August 23th, 2024,
hereinafter referred to as the "Customer," on the one
hand, and

Private Entrepreneur ***** hereinafter referred to as
the "Contractor," who is acting based on the state
registration of the individual entrepreneur under
No. ¥***** dated ** ** **** on the other hand,
collectively referred to as the "Parties," guided by Article
6, Article 901 of the Civil Code of Ukraine, taking into
account Article 17, Paragraph 1 of the Law of Ukraine "On
Consumer Rights Protection," have entered into this
Agreement for the following:

1. SUBJECT OF THE AGREEMENT

1.1.By the terms and conditions defined by this

Framework Agreement (hereinafter referred to as the

Agreement), the Contractor undertakes to provide, at the

request of the Customer, and the Customer undertakes to

accept and pay for the provided services (hereinafter
referred to as "services") in accordance with the "Terms
of Reference" (Annex 2) agreed upon by the Parties in the

Annexes to this Agreement. The services under this

Agreement may have both one-time and systematic

nature and consist of a set of actions or independent

operations necessary and sufficient to achieve the
objectives set by the Customer.

1.2. The list of services provided by the Contractor under

this Agreement includes:

- consultation on the activities of the Customer and
management, consulting in the field of planning,
organizational measures, ensuring efficiency and
control, information on project management
matters. The final result of a specific service is
determined by the Parties in a separate technical
assignment and may be provided in the form of a
report, analysis, information collection, data
systematization, or organized consultation sessions.

1.3.The list of services is not exhaustive and may be
supplemented by a Agreement between the Parties
beyond the already defined services.

PAMKOBUW AOrOBIP
Ne PUKR-022-24-25-S11
npo HagaHHA nocnyr

m. Kuis
« » KBiTHA 2025 p.

Bipokpemnenunn nigposgin XEJAN - XIJIbOE LYP
3E/IbBCTXI/Ib®E E.®. B YKpaiHi, wo Aie Big imeHi Ta B
iHtepecax XEJ/IN- XI/Ib®E UYP 3E/IbBCTXI/Ib®E E.d.
(HimeuunHa), B ocobi KepiBHMKa HoBuKoBa OnekcaHapa
B’auecnaBoBuYa, AKa Aie Ha nigcTasi JoBipeHocTi Big «23»
cepnHA 2024 poKy, WO iMEHYETLCA Hagani — «3aMOBHUKY» 3
OfHI€i CTOPOHMU, Ta

®ismyHa ocoba - nignpuemeupb ***** 1110 imeHyeTbCA
Hagani «BuKoHaBeub», AKUIK i€ Ha niacTasi nposegeHol
OeprKaBHOI peecTpauii ¢isnyHoi ocobu — nignpuemusa 3a
No¥*#kxk gin % ** **** _ 3 jHWOI CTOPOHM, a pasom
CrtopoHun, kKepytouucb cT1.6, ¢1.901 UmsinbHoro Kopgekcy
YKpaiHn, 3 ypaxyBaHHAM N.17 cT.1 3aKoHy YKpaiHu «lpo
3aXUCT NpaB CroXWBayiB» yKnaau pgaHuin [orosip npo
HacCTynHe:

1. nNPEAMET AOrOBOPY

1.1. B nopAgKy Ta Ha yMmOBaX, BM3HAYEHUX [JAHUM
Pamkosum [orosopom (gani — [Jorosip), BuKoHaBelb 3a
3aBAaHHAM  3aMOBHMKa 3000B’A3yeTbCA  HagaTh, a
3aMOBHMK, NPUNHATK Ta ONNATUTK HaZaHi nocayru (Hagani —
32 TEKCTOM «MNoc/ayru») BignosigHo Ao
3aBaaHHs” (JoaaTok 2), wo ysroareHo CTopoHamu y
JojaTkax po gaHoro [orosopy. [Mocayrv 33 uum
[oroBopom, MOXyTb MaTW, AK OAHOPAa30BMMK, TaK i
CUCTEMATUYHWUN, XapaKTep i CKAafatoTbCA 3 KOMMNEKCY Ain
UM CaMOCTIiHMX onepauin, HeobxigHUX i AocTaTHIX Ann
[OCATHEHHA 3aBAaHb, NOCTaBAEHUX 3aMOBHUKOM.

“TexHiyHoro

1.2. Mepenik nocnyr, Wo HagalTbCA BMKOHaBLEM 33 UMM

JoroBopom BK/ItOYAE:

- KOHCYNbTyBaHHA 3 MWUTaHb AiANbHOCTI 3aMOBHUKa W
KepyBaHHA, KOHCYNbTyBaHHA Yy cbepi nnaHyBaHHS,
opraHisauiHmx 3axoais, 3abesneyeHHs ePeKTUBHOCTI
Ta KOHTposto, iHPopmauii 3 nuUTaHb ynNpaBAiHHA
npoektamu. KiHueBuiA pe3ynbTaT KOHKPETHOI Mocayru
BM3Ha4yaeTbcA CTOPOHAaMWM B OKPEMOMY TeXHIYHOMY
3aBAaHHI Ta MOXKe byTK HagaHui y popmi 3BiTy, aHanisy
Ta 36opy iHbopmauii, cuctemaTusauii oTpUMaHOI
iHpopMaU,ii UM opraHi3oBaHMX KOHCY/IbTALIMHUX CECilA.

1.3. Mepenik T[llocnyr He € BMYEPMNHUM Ta
LOMNOBHIOBATUCA 33 AOMOBJIEHICTIO MiXK CTOpOHamum He
06MeXYHUNCH BXKE BU3HAYEHUMM NOCAYramu.

MoXxXe



1.4.All the aforementioned services are provided in
accordance with the Ukrainian Classification of Economic
Activities (KVED):

70.22 Advising on commercial and management issues.
86.90 Other health care activities

63.99 Provision of other information services

85.59 Other types of education

1.5.Name of the project within which the agreement is
concluded: ‘Emergency aid for the population,
communities, and institutions affected by the conflict in
Ukraine’.

1.6. Agreement start date: ** of April, 2025, agreement
end date: June 30, 2026.

1.7. The Agreement may be extended with the Contractor
in case of project prolongation or renewed under another
project for the period of implementation of this project.

1.8. Territory of service provision: the territory of Ukraine,
excluding areas where state authorities temporarily do
not exercise their powers and excluding the Autonomous
Republic of Crimea (hereinafter - ARC). Specific areas of
service provision may be defined by the Customer in
accordance with the "Terms of Reference" in the Annexes
to this Agreement.

1.9. The Contractor provides the services personally. The
Contractor has the right to delegate the provision of
services, either fully or partially, to third parties only with
the prior written consent of the Customer. In the case of
delegating the obligations of fulfilling the terms of the
Agreement to a third party, both in part and in full, the
Contractor is responsible to the Customer for the actions
of such individuals as if they were their own.

1.10. The Contractor guarantees that he is financially
capable, has the necessary equipment, professional
competence, and skills, obtained the necessary legislative
registration and/or permits required for conducting
activities, necessary for providing services in full and
proper manner.

2.TERMS OF SERVICE PROVISION

2.1. The provision of Services by the Contractor begins
after the Parties have agreed upon and signed this
Agreement and the Terms of Reference. The Terms of
Reference specifies the specific names of services, their
scope, deadlines, place of provision, as well as any other
information deemed necessary to be agreed upon by the
Parties.

2.2. The services under the Agreement are provided by
the Contractor in the form of of individual online or offline

1.4. Bci Buwe nepenivyeHi
BignosigHocTi go KBE[:

nocnyrm HagatoTbea Y

70.22 KOHCyNbTyBaHHA 3 NUTaHb KOMEPLINHOT AianbHOCTI 1
KepyBaHHA.

86.90 IHWa AisnbHicTb y chepi 0OXopoHK 340p0oB'A

63.99 HagaHHsA iHWKx iHbopmauiiHmux nocayr

85.59 IHwWi BuAam ocsitn

1.5. HasBa NpoeKTy, B paMKax AKOro yK/N1aAaeTbCA JOroBip:
«HaasBuuyalHa ponomora  HaceneHHo, rpomagam Ta
YCTaHOBaM, WO MNOCTPAXKAa/M BHACNIAOK KOHOMIKTY B
YKpaiHi».

1.6. [ata nouatky porosopy ** ksitHa 2025 p., gata
3aKiHyeHHA gorosopy 30 June 2026 poky.

1.7. [OoroBip Moxe 6yTM MNPOJSIOHrOBaHMW B  pasi
NPOAOBXKEHHSA NPOEKTY YN NepeyKnafeHnn 3 BUKoHasuem B
PaMKax iHWOro MNPOEKTy Ha CTPOK iMmnaemeHTauii Lboro
NPOEeKTY.

1.8. Teputopia HagaHHA NOCAYr: TepUTOopPiA YKpaiHW, OKpim
TEPUTOPIi HA AKUX OPraHu Aep»KaBHOiI BAagM TMMYACcOBO He
3[iACHIOIOTb CBOI MOBHOBAMKEHHS Ta OKPiM ABTOHOMHOI
Pecny6nikn Kpum (Hagani - APK). Okpemi obnacTi HagaHHs
Noc/yr MOXyTb OyTW BU3Ha4yeHi 3aMOBHMKaM BiANOBIAHO A0
“TexHiyHoro 3aBgaHHA” y logaTkax go aaHoro [orosopy.

1.9. BuKoHaBeub Hafae nocayrn ocobucto. BuKoHaseup
Ma€E npaBO AOPYYMTM HaAZAHHA MOC/AYr MOBHIiCTIO abo
YaCTKOBO TpeTiMm ocobam TiNIbKK 3a nonepeaHboi MMCbMOBOT
3roam 3amoOBHMKa. Y BuMNagKy noKaageHHa o6os'aA3kKiB
BMKOHaHHA yM0oB [JoroBopy Ha TPeTIo 0coby, AK B YACTMHI TaK
i B noBHOMy o06cAsi BuKOHaBeub BignoBigae nepes,
3aMOBHMKOM 3a i Takux ocib, fK 3a cBOT BNacHi.

1.10.BuKkoHaBeUb rapaHTye, WO BiH € d¢iHaHCcOBO
CNPOMOHUM, MA€E HeobxiaHe obnagHaHHA, npodecinHy
KOMMETEHTHICTb Ta HaBWYKK, OTPMMAB HeobxigHi ana
BeLEHHS AiANbHOCTI 3aKOHOAaBYO nepenbayveHi peecTpauil
Ta/abo 003B0N, HEOBXiAHI AN1A HaAAHHA NOCAYT Y MOBHOMY
06cA3i Ta HANEXHUM YUHOM.

2. YMOBU HAAAHHA nNocnyr

2.1. HapaHHAa MNocayr BUKoHaBLEM PO3MOYMHAETLCA MicnA
y3rogyeHHs Ta nignnucaHHa CtopoHamm gaHoro [lorosopy Ta
TexHi4HOro 3aBAaHHA. B TeXHIYHOMY 3aBAaHHI 3a3HAYaETLCA
KOHKpeTHe HallMeHyBaHHA NocAayr, ix obcar, CTPOKM Ta micue
HaJaHHA, a TAaKOX iHWa iHpopmauis, AKy CTOPOHM BBaXKaloTb
3a HeobxigHe y3roanTu.

2.2. Nocnyrn 3a [oroBopom HajawTbcA BuKOHaBuem y
dopmi iHOMBiAyanbHOro OHNalH un odnanH



consultancy on project management, group sessions,
open events, and meetings that contain or may contain
elements of consultancy group sessions, etc.

2.3. The results of the services provided under this
Agreement, as specified and agreed upon in the Terms of
Reference, may be presented in the form of tables,
conclusions, articles, blogs, proposals, computer and
software files, reports, etc. At the Customer's request,
the results of the service provision can also be presented
in electronic or paper form or simultaneously in multiple
forms.

2.4. The Terms of Reference, upon being signed by the
Parties, becomes an integral part of this Agreement.

3.AGREEMENT AMOUNT AND PAYMENT PROCEDURE

3.1. The total cost of Services under this Agreement
consists of the cumulative cost of Services determined in
the mutually agreed Annexes, which are an integral part
of this Agreement.

3.2. The cost of services under this Agreement is set at
EUR ** (***) per one-hour individual consultation and
EUR ** (***) per one-hour group consultation. Payment
for the services rendered shall be made in accordance
with the official exchange rate of the hryvnia to the euro
set by the NBU as of the date of signing of the Agreement.

3.3. The cost of the Contractor's services shall cover both
its fee rate, including overhead costs, profit, all its
obligations, sick leave, overtime and vacation pay, taxes,
social contributions, etc. and all expenses (such as
transportation, accommodation, meals, office supplies,
etc.) to be incurred for the performance of the
Agreement. The Price covers all the Contractor's
obligations under the Agreement. The Client shall pay
only for the services actually rendered, measured in hours
(consultations).

3.4. The Customer undertakes to pay for the Services
based on their actual performance according to the
mutually agreed period specified in the Annexes to this
Agreement, which is confirmed by a certificate for the
provided services. The Parties may establish a different
payment procedure for services in the relevant Annex to
the Agreement.

3.5. The final cost of rendered services is determined
based on their actual provision and is recorded in the
certificate for the provided services for the period in
which the services were actually provided.

3.6. Settlements are made after full coordination and
signing of the certificate for the provided services in a
non-cash form and by transferring money in the national

KOHCYNbTYBAHHA 3 MNUTaHb YNPaBNiHHA  MNPOEKTHO
LIANBHICTIO, TPYNnoOBMX 3acCifgaHb, BIAKPUTUX 3axoAiB Ta
3ycTpiyein, AKi  Mmictatb/ MONKYTb

KOHCYNbTaLiMHUX FPYNOBMUX CECiit ToLw,o.

MICTUTU  eNleMEeHTH

2.3. Pes3ynbTaTv nocayr, wo nepegbdaveHi umm Jorosopom
Ta Y3rOAXYHTbCA B TEXHIYHOMY 3aBAAHHI, MOXYTb
HajaBaTUCb Yy BUIAALI Tabanub, BUCHOBKIB, cTaTel, bnoris,
Npono3uuiii, Komn'lOTEPHUX Ta NporpamHux dainis, 3BiTiB,
Towo. Ha BWMMOry 3aMOBHWMKAa pe3y/sbTaT BUKOHAHHA
Mocnyr MOXyTb TAKOX HajaBaTUCA B €/IEeKTPOHHIK abo
nanepoBin Gopmi UM 0A4HOYACHO Y KiibKoX Gopmax.

2.4, TexHiyHe 3aBAAHHA 3 MOMEHTY MOro nignucaHHA
CTOpOHaM# CTa€e HeBif' EMHO YacTUHOLO AaHoro Jlorosopy.

3. CYMA JOrosopy | NOPAAOK PO3PAXYHKIB

3.1. 3aranbHa Baprtictb [Mocayr 3a uumm [orosopom
CKNAJaEeTbCA 3 CymMapHoi BapTocTi lNocnyr, BU3HAYEHUX B
norogxkeHnx CropoHamm [opaTKax fKi € HeBig eMHOO
YyacTuHoto A0 gaHoro [lorosopy.

3.2. Baprictb nocayr 3a UMM LOroBOPOM BCTAHOB/OETLCA
Ha piBHi ** (***) eBpo 3a oAHY roguHHy iHAMBIAYanbHY
KOHCyAbTauito Ta ** (***) eBpo 3a oAHY roAMHHY rpynosy
KOHCY/IbTaLLito. Po3paxyHok 3a HagaHi nocnyru
34iMCHIOETbCA 3rigHO 3 0diLiiHMM KYpCcOM IrPUBHI 40 €BpO,
BCTaHoBNeHOro HBY Ha aaty nignucaHHA AKTy.

3.3. BaprTicTb nocayr BUKOHaBLA NMOKPUBAE AK MOro CTaBKY
roHopapy, BK/OYAKOYM HaKnagHi BUTPaTW, NpuOYTOK, BCi
Moro 30608'A3aHHA, ONNATY NiKAPHAHWX, NOHALHOPMOBMX Ta
BiANYCKHMX, NOAATKM, COLiaNbHI BigpaxyBaHHA TOLWO, TaK i
BCi BUTPATU (TaKi AK TPAHCMNOPT, NPOXKMBAHHA, XapyyBaHHSA,
KaHLEeNApcbKe nNpunagaan, Towpo), aki 6yayTe noHeceHi ans
BMKOHaHHA [Jorosopy. LliHa nokpuBae Bci 30608B'A3aHHA
BuKOHaBUA 3a [oroBopom. 3aMOBHWK CNAQYyeE uwe 3a
$aKTMYHO  HapgaHi  nocayry, BUMIpAHI B rogMHax
(KoHcynbTauifAX).

3.4. 3amOBHMK 30600B'A3yeTbcA onnadyBaTh [locayrn Ha
niacrasi ix ¢dakTUYHOro noroaKeHumn
CropoHamu y [JogaTtkax oo AaHOro OroBopy nepiog, Wo
NiaATBEPAKYETLCA AKTOM HagaHMx nocayr. CTOPOHU MOXKYTb
BCTAHOBUTM iHLIWI NOPAAOK ONAATU NOCAYT Y BignosigHOMY
Jopatky oo gorosopy.

BUKOHaHHA 3a

3.5. OcrtaTtoyHa BapTiCTb BUKOHAHWUX MOCAYF BU3HAYa€ETbCA
no ¢akTy iX HagaHHA | GiKcyeTbCA B AKTi HagaHUX NOCAYr 3a
nepiog, B AKOMY paKTUYHO HaAaABa/IMCb MNOCAYTU.

3.6. Po3paxyHKM 34iACHIOITLCA NiC/IA NOBHOTO Y3roAeHHA
Ta NignNncaHHA AKTy HagaHuX nocayr B 6e3roTiBKoBin popmi
Ta WAAXOM nepepaxyBaHHA 3aMOBHMKOM FPOLIOBMX KOLUTIB



currency of Ukraine to the current (settlement) account
of the Contractor by the Customer.

3.7. The Customer's obligations to pay for the
Contractor's Services are considered fulfilled at the
moment when the money is debited from the Customer's
current account.

4.PROCEDURE FOR ACCEPTANCE OF SERVICES

4.1. After providing the services according to the
mutually agreed Terms of Reference, the Contractor
provides the Customer with a certificate for the provided
services (hereinafter referred to as the "Certificate")
within 3 (three) working days. The Certificate must
necessarily include the number of hours/days and the
total cost of service provision for the respective period, as
well as a list of provided services. Along with the
Certificate, the Contractor must attach all agreed-upon
service results and other confirmatory documents for the
service provision.

4.2. After receiving the Certificate, the Parties
coordinate and sign it. Within 5 (five) working days after
the Contractor has provided the services and the
Certificate has been received, the Customer must sign the
Certificate or provide a reasoned written refusal to accept
it. In case the Customer does not provide the Contractor
with a signed Certificate or a justified refusal within the
specified period in this clause, the services will be
considered accepted by the Customer.

4.3. In case of a justified refusal by the Customer to
accept the provided services, an Act with a list of the
Customer's claims and the term for their resolution is
drawn up by the Parties. In this case, all necessary
corrections are made by the Contractor at their expense,
without additional payment from the Customer.

4.4. If during the service provision process it becomes
evident that obtaining a negative result or the
impracticality of further work is inevitable, the Parties are
obliged to consider within a 15-day period the feasibility
and direction of continuing service provision.

4.5. Upon the mutually agreed decision to suspend
service provision, a bilateral Agreement is drafted, and
the Customer pays for the actually provided services.

4.6. By signing the certificate for the provided services,
the Parties confirm the unconditional exclusive transfer of
all intellectual property rights of the Contractor for the
results of services specified in such Certificate to the
Customer in full. In this case, the cost of transferring such
intellectual property rights is already included in the cost
of services and is not subject to additional payment.

B HauiOHaNbHIM  BanTi  YKpaiHM Ha  NOTOMHMN

(po3paxyHKOBWMIM) paxyHOK BUKOHaBUSA.

3.7. 0608B’A3kM 3amoBHMKa 3 onnatu lNocnyr BuMKoHaBsuA
BBAYKAlOTbCA BMKOHAHMMW B MOMEHT CMUCAHHA FPOLLUOBMUX
KOLUTIB 3 MOTOYHOrO pPaxyHKY 3aMOBHMKa.

4. NOPALOK MPUUMAHHA NOCNYT

4.1. Micha HagaHHA nocayr no ysrogxeHomy CTopoHamu
TexHiYHOMY 3aBfaHHI0, BMKoOHaBeub npoTarom 3 (Tpbox)
poboumx AHIB Haga€ 3aMOBHMKY AKT HagaHUX nocayr
(Hagani — AKT). AKT mae 06OB'A3KOBO BK/HOYATU KiNbKiCTb
roaMH/gHis i 3aranbHy BapTiCTb HajaHHA nocayr vy
BiAnNoBigHOMY Nepioai Ta Nnepenik HagaHux nocayr. Pasom 3
aKTOM BMKOHaBeLb NOBMHEH [043TU  BCi  Y3rogyKeHi
pe3ynbTaTh NOCAYr Ta iHWI NiATBEPAXKYBANbHI OOKYMEHTHU
BMKOHaHHA NOCAYT.

4.2. Nicna oTpumaHHA AKTy CTOpPOHM 34ilCHIOOTb MOro
Y3roA)KeHHs Ta NignucaHHA. 3aMOBHUK npoTtarom 5 (n'aTtwm)
poboumx [AHIB nicna HagaHHA nocnyr BuKoHaBuem Ta
OTPUMaHHA AKTy, MOBWHEH Woro nianucatm abo Hazatu
BMOTMBOBaHY MWCbMOBY BigAMOBY Big npuUMaHHA. Y
BMMNAAKY HEHaZaHHA 3aMOBHUKOM Yy 33a3HAYEHWUN Y LbOMy
NMYyHKTi CTpOK BuKOHaBLEBI abo
BMOTMBOBAHOI  BigMOBM, NOCAYrK
NPUAHATUMU 3aMOBHUKOM.

nignnucaHoro AKTy,

byayTb BBaxaTtucA

4.3. Y pasi BMOTMBOBaHOI BiAMOBM 3aMOBHMKA MPUNHATH
HagaHi nocnyry, CTOpOHaMM CKNAJAETbCA AKT 3 nepenikom
npeTeHsin 3aMOBHMKA i TepMiHOM iX YyCyHeHHA. B ubomy
BMNAaAKy BCi BUMpPABAEHHA 34iMACHIOIOTbCA BMKOHaBUEM 3a

Moro paxyHok, 6e3 p[ofaTKoBOi onnaTM 3i CTOPOHM
3amoBHMUKa.
4.4, AKwo y npoueci HagaHHA MNOCAYr BWABNAETbCA

HEMWHYYICTb Ofep’KaHHA HeraTMBHOIO pesynbTaTy uu
HeZoUiNbHOCTI noganbloro nposeaeHHA poboTtn, CTopoHU
30608’A3aHi B 15-TM A€HHMWI CTPOK PO3IAAHYTU NMUTAHHA NPO
AOUINbHICTb | HANPAM NPOAOBXEHHA HaZaHHA NOCAYT.

4.5. Npu npuiiHAToMy CTOPOHaMM PilLEeHHI NPO 3yNUHEHHS
HaZaHHA NOCNYT CKNAAAETbCA ABOCTOPOHHIM aKT i 3aMOBHMK
BMKOHYE onnaTy 3a GaKTMYHO HaZaHi NoCayru.

4.6. MignucaHHAM  AKTY  HagaHux nocnyr CTOpoOHM
niaTBEPAXKYIOTH HE€3YMOBHY BUK/IIOYHY Nnepeaady BCix npas
iHTeNeKTyanbHoi
NOCAYr, 3a3HAYeHUX y TakKomy AKTi, 40 3aMOBHMKA B
noBHoMy 06casi. Mpu LbOMy BapTiCTb Nepeaadi TakMx Npas
iHTeNeKTyaNnbHOi BNACHOCTI BXE BK/KOYEHA Y BapTiCTb NOCAYT
i [oAaTKOBIM onnaTi He nianAarae.

BAacHocTi BuKOHaBUA Ha pesynbTaTu



4.7. The cost of services under the Agreement includes
all expenses incurred by the Contractor within the scope
of service provision. The cost of services, both primary
and additional, is agreed upon in the Annexes to this
Agreement. The Parties agree that the general estimated
cost of services may include expenses incurred by the
Contractor, such as travel expenses, accommodation, etc.

5.0BLIGATIONS AND RIGHTS OF THE PARTIES
5.1. Responsibilities of the Contractor:

5.1.1.Timely and qualitatively provide services
according to the mutually agreed plan/Terms of
Reference.

5.1.2.Not disclose confidential information, which
includes any information, in any form, about the
activities of the Customer or the Project undertaken by
the Customer, which becomes known to the
Contractor in connection with the conclusion and/or

execution and/or termination of this Agreement.

5.1.3.Not disclose information received from
participants of events and adhere to professional
ethics when providing services.

5.1.4.The Contractor assumes all risks associated with
providing services under this Agreement and is not
subject to the internal labor regulations of the
Customer. The Contractor releases the Customer from
liability, damages, losses, claims, lawsuits, demands,
and liability of any kind. This release from liability
remains in force after the termination or suspension of
this Agreement.

5.1.5.In case of circumstances preventing proper
fulfillment of obligations under this Agreement, the
Contractor must notify the Customer within 2 (two)
days.

5.1.6.The Contractor is obligated to rectify any
deficiencies identified during service provision at their
own expense within 10 (ten) working days from the
moment of receiving the claim from the Customer.

5.1.7.Provide the Customer with the Certificate after
providing the service.
5.2. Responsibilities of the Customer:

5.2.1.Pay for services under the terms and in the
manner specified in section 3 of this Agreement.

5.2.2.Timely coordinate the work plan and service
provision schedule. If necessary, provide the
Contractor with the necessary information for the

4.7.

BapTicTb nocnyr 3a JJOroBopom BK/KOYAE BCi BUTPATY,

AKi Hece BUKOHaBeUb Y paMKax HagaHHA nocayru. BapTictb
MOCNyr, AK OCHOBHWX, TaK i A0AATKOBUX Y3rOAMKYHOTbCA Y
JopaTtkax Ao AaHoro aorosopy. CTOPOHM NOroAXKylTbCA,

wo

Y 3arajibHy KOWTOPMWCHY BapTICTb MOCAYr MoXe 6yTu

BKAOYEHI BUTpaTK BMKOHABUA, TaKi AK BUTPATM Ha Npoi3a,
NPOXKMBAHHA , TOLLO.

5.1.

5.2.

5. OBOB’A3KU TA NPABA CTOPIH
0608’3k BUKoHaBUA:

5.1.1. CBO€YaCHO Ta AKICHO HagaBaTWM MOCAYrU 3rigHO
y3roaskeHoro CTopoHaMu NaaHy/TexHiYHOro 3aBAaHHsS.

5.1.2. He posrosowyBati KoHigeHLUiliHy iHbopMmaLiito,
AKol € byab-aKka iHpopmauina, y byab-akin dopmi, npo
AOiAnbHICTb 3aMOBHMKa abo [pOeKT, SKUI BUKOHYE
3aMOBHMK, fiKa CTaHe BiZloMOI BMKOHaBLO Y 3B'A3KY 3
yKnageHHAm Ta/abo BUKOHAHHAM i/uM MPUNUHEHHAM
uboro [lorosopy.

5.1.3. He posronowysaTtu iHbopmaLilo, OTPUMaHy Bij,
YYACHUKIB 3axoA4iB Ta AOTPMMYyBATUCb npodecinHoi
€TUKW MPY HagaHHi NOCAyT.

5.1.4. BuUKoHaBeub Hece BCi pW3MKKM, MOB’sA3aHi 3
HagaHHAM nocayr 3a pgaHum JloroBopom Ta He
nignopALKOBYETLCA npasuaam BHYTPIiLLIHbOTO
TPYy4OBOro po3nopaaky 3amoBHMKa. BuKoHaBeub
3Bi/IbHAE BiA BiANOBiAaNbHOCTI Ta 36UTKIB 3aMOBHMKA,
Bif, OyAb-AKMX BTpaT Ta ONJaT, NO30BiB, MNpPeTeHsii,
CYZ[OBUX PO3rNs4is, BUMOr Ta BignosiganbHocTi byab-
AKOro Tuny. TaKe 3BiibHEHHA Big, BianoBigaNbHOCTI
3a/IMWAETbC B CWAi micna  3aBepweHHAa abo
NpU3ynMHeHHs uboro Jlorosopy.

5.1.5. MNpu BUHUKHEHHI 06CTaBMH, LLO NepeLKOAKATb
Ha/sleXXHOMY BWKOHaAHHIO CBOiX 3060B’A3aHb, 3rigHO 3
uum Jorosopom, BukoHaseub mae npotarom 2 (4BoXx)
OHiB NOBIAOMWUTUN NPO Lie 3aMOBHMKaA.

5.1.6. BukoHaBeub 3060B’A3yeTbCA ycyBaTU 3a CBil
PaxXyHOK BCi HeAoO/iKM, BMABAEHI Nig 4ac HajaHHA
nocayr, npotarom 10 (JecaTtn) poboumnx AHIB 3 MOMEHTY
npeAa'sBAeHHA NpeTeHsii 3aMOBHUKOM.

5.1.7. Micna HagaHHA NOCAYTM HAZATU 3aMOBHUKY AKT.

0608B'A3KM 3aMOBHUKa:

5.2.1. OnnayyBaT NOCAYrK, Ha yMOBax Ta B NOPAAKY
3a3HavyeHomy B po3aini 3 yboro [orosopy.

5.2.2. CBO€YACHO NPOBOAMTU Y3rOAKEHHA MNaHy pobiT
Ta rpadik HagaHHA nocayr. Npu HeobxigAHOCTI HagaBaTU
BMKOHaBUIO HeobxigHy iHboOpmauito ana HagaHHA



provision of services under this Agreement within 2
(two) working days from the moment of receiving the
request from the Contractor.

5.2.3.The Customer ensures the confidentiality of
information that becomes known to them in
connection with receiving services from the
Contractor.

5.2.4.The Customer undertakes to accept the results
of the provided services in a timely manner and pay for
them.

5.2.5.Sign the Certificate or provide a reasoned refusal
to sign it.

5.2.6.In case of refusal from the ordered service,
promptly inform the Contractor with compensation
for the actual expenses incurred.

5.3. Rights of the Contractor:

5.3.1.Receive from the Customer the information

necessary for providing services under this
Agreement.

5.3.2.Receive payment for the provided services in the
amounts and within the timeframes specified in this
Agreement.

5.3.3.Independently organize the provision of services
and, if necessary, involve other individuals in the
execution, as specified in section 2.6 of this
Agreement.

5.4. Rights of the Customer:

5.4.1.At any time before the completion of services,
refuse the execution of services in the manner
specified in section 16 of this Agreement.

5.4.2.Monitor the progress of execution and/or the
quality of the provided services specified in this
Agreement.

6.LIABILITY OF THE PARTIES

6.1. The Parties shall not be liable for the breach of their
obligations under this Agreement if it occurred not due to
their fault. A Party shall be deemed non-culpable if it
proves in a court proceeding that it took all measures
dependent on it to fulfill its obligation properly.

6.2. Incase of premature termination of this Agreement,
the Customer must accept and pay for the services
actually provided by the Contractor and the expenses
incurred by them in connection with the execution of the
terms of the Agreement as of the termination date.

6.3. The Contractor operates at their own risk to fulfill
the subject of this Agreement. The losses caused to the
Customer due to non-performance or inadequate

Mocayr 3a uMm Jorosopom npoTtarom 2 (480x) poboumnx
OHIB 3 MOMEHTY OTPMMaHHA 3anuTy Big BuKoHasuA.

5.2.3. 3aMOBHMUK 3abesneuye KOHOIgeHUiNHicTb
iHpopmauji, AKka cTana Komy Bigoma y 3B’'A3Ky 3
OTPUMAHHAM NOCAYT Big BuKoHasus.

5.2.4. 3aMOBHMK 3060B’A3YETbCA CBOEYACHO MPUNHATHU
pe3ynbTaTh BUKOHAHHA [locayr Ta onAaTUTH ix.

5.2.5. Mignucatu AKT, abo HagaT MOTUBOBAHY BiAMOBY
BiZ, AOro nmignucaHHs.

5.2.6. Y BunagKy BiAMOBW Big 3aMOB/NIEHOI NoOCAyru
HeramHo nosigomMmuTM nNpo ue BuKoHaBus 3
BiAWKOAYBAaHHAM GaKTUYHO 3a3HaHUX BUTPAT.

5.3. MNpasa BukoHasuA:

5.3.1. OtTpumyBati  Big 3amoBHMKa iHdopmalito,

HeobXiAHY AN HagaHHA NOCAYr 33 UMM [loroBOpoM.

5.3.2. OTpumyBaTKM 3a HagaHi nocnyru onaaty B8
po3mipax i cTpoku, nepeabaveHri umm Jorosopom.

5.3.3. CamocCTiHO OpraHi3oBYyBaTW HaZaHHS MOCAyr Ta
npu HeobXiAHOCTI 3a/1y4aTh A0 BUKOHAHHSA iHLWKX OCib, y
cnoci6 BM3HayeHu n.2.6. gaHoro Jorosopy.

5.4. TpaBa 3amoBHMKa:

5.4.1. B 6yab-AKkuit 3aKiHYeHHsn
Bif, nocnyr vy
BM3HauYeHu n.16 aaHoro Jorosopy.

yac 4o
BMKOHaHHA

nocayr

BiZAMOBUTUCH cnocib

5.4.2. KoHTponoBaT Xig, BMKOHaHHA Ta/abo AKicTb
HaZaHHA NOCAYr, AKi 3a3HaYeHi B gaHomy [lorosopi.

6. BIANOBIAAJIbHICTb CTOPIH

6.1. CTOpOHM He HecyTb BigMNOBIAANBHICTL 3@ NOPYLUEHHA
CBOiX 3060B’A3aHb 3a UMM [JOroBOPOM, SIKLLO BOHO CTas0cs
He 3 iX BMHU. CTOpPOHa BBAXXAETbCA HE BMHYBATO, AKLLO
BOHa JoBede Yy CygoBOMY MOPAAKY, WO BXWNa BCiX
3a/1IeXXHUX Big Hei 3axofiB ANA HaNeXHOro BMKOHAHHA
3060B’A3aHHA.

6.2. Y BUNagKy AOCTPOKOBOrO pO3ipBaHHA LbOro JJorosopy
3aMOBHMK MOBWHEH MPUNHATM Ta OMNAATUTU (AKTUYHO
HafaHi BMKOHaBLEM MOCNYrM Ta NOHECeHi HUM BUTPATH Y
38’A3KY 3 BMKOHAHHAM ymoOB J[oroBopy Ha pfaTy Moro
pO3ipBaHHA.

6.3. BuKOHaBeLb 419 BMKOHaHHA npeamety [orosopy gie
Ha B/IAaCHUN  pu3KMK. 36MTKM, 3aBAaHi  3aMOBHUKY
HEBMKOHAHHAM ab0 HeHaNeXHUM BUKOHAHHAM [AaHOro



performance of this Agreement are reimbursed by the
Contractor in full.

6.4. The Contractor is fully responsible for any claims,
direct losses, damages, or other liability incurred in
connection with this Agreement, regardless of whether
they are incurred by the Contractor or a third party due
to unlawful and intentional behavior of the Contractor
and their subcontractors, except in cases where the claim,
damage, or liability arises from the fault of the Customer.

6.5. The Customer shall not be liable for the actions of
third parties, accidents, illnesses, or damages of any kind
arising during the execution of this Agreement.

6.6. The Contractor is not authorized to carry out or
promise to carry out any activity on behalf of and at the
expense of the Customer.

6.7. For non-performance or inadequate performance of
their obligations under this Agreement, for providing
services inadequately, i.e., without compliance with the
requirements agreed upon by the Parties in the
Agreement, the Contractor bears the following material
liability:
6.7.1.In case the Contractor cannot fulfill (delays the
execution/provision of the service), for each day of
delay, the Customer shall pay a penalty of three
percent of the cost of the ordered service or its
separate component;

6.7.2.For delays exceeding 30 days, a fine of 7% of the
specified service cost is charged;

6.7.3.For a single unjustified refusal to perform their
obligations under the Agreement, the Contractor pays
the Customer a fine of 2% of the service cost.

6.8. If during the provision of services it becomes evident
that they will not be executed due to the fault of the
Contractor in accordance with the terms of the
Agreement, the Customer has the right to set a deadline
for the Contractor to rectify the deficiencies. In case of
failure to comply with this requirement within the
specified period, the Customer has the right to terminate
the agreement and demand compensation for damages
or entrust the correction of deficiencies to a third party at
the expense of the Contractor or demand a
corresponding price reduction or compensation for the
paid service.

6.9. The requirements specified in this section 6 of the
Agreement shall be satisfied in case of identifying

[0roBopy, BiAwWKoaoBye BuKkoHaBeub Yy noBHOMy o6cAasi
3aBAaHUX 36UTKiB.

6.4. BuKOHaBeLb Hece NOBHY BiANOBiAa/bHICTb 33 OyAb-AKi
npeTteHsii, npAmi BTpPaTM | MNOWKOAMKEHHA, abo iHwWYy
BiAMNOBIAANbHICTb, MOHECEHY Y 3B'A3KY 3 LMM KOHTPAKTOM,
He3a/neXHo Big Toro, Yn 6yayTb BOHW NOHeceHi BUKOHaBLeM
abo TpPeTbOK CTOPOHOW, BHACNIAOK HE3aKOHHOI Ta
HaBMMCHOI NoBeZiHKM BUMKoOHaBUA Ta Moro cybniapagHuKie,
32 BWHATKOM BWMAAKiB, KOAW npeTeHsis, 36uTOK,
NOLWKOAXeHHA abo iHWa BiANOBIAANbHICTb BUHMKAA 3 BUHMU
3aMOBHMKa.

6.5. 3amMOBHMK He Hece BiANOBIAANbHOCTI 3a Aii TpeTix
CTOpiH, HewWacHi BUNaaKn, Xeopobu abo 36UTKM byab-aKoro
BMAY, AKi BUHUKAIOTb B XOZi BUKOHAHHA Lpboro Jlorosopy.

6.6. BuKoOHaBeub He Mae npaBa 34iMCHIOBATM YK 06ILATH
34iMCHUTN Byab-AKy AiANbHICTb Bif iMEHi Ta 3a paxyHOK
3aMOBHMKa.

6.7. 3a HEBMKOHAHHA abo HeHaNneHe BUKOHAHHA CBOIX
30608B'A3aHb 33 UMM [1OroBOpPOM, 3a HaAAHUX HEHANEKHUM
ynHom nocnyr, To6To 6e3 BiANOBIAHOCTI BMMOram, sKi
y3rogyeHi crtopoHamu y [orosopi, BuKoHaBeub Hece
HaCTYMHY MaHOBY BigNOBiAabHICTb:

6.7.1. Y pasi Koan BMKOHaBeLb He MOXKe BMKOHATU
(npocTpoyye BMKOHAHHA/HAaAAHHA NOCAYTU, 32 KOXKHUM
OEeHb MPOCTPOYEHHA, 3aMOBHUMKY CMJIAYy€ETbCA MEHA Y
pPO3Mipi TPbOX BiACOTKIB BAPTOCTI 3aMOBJIEHOI NOCAYIN
4YM OKPEMOTO il KOMMOHEHTY;

6.7.2. 3a npoctpoyeHHA noHag 30 AHiB CTAryeTbca
wrpad y po3mipi 7% BKasaHOI BApTOCTi NoCayru;

6.7.3. 3a ogHOpa3oBy HeObOrpPyHTOBaHy BiAMOBY Bij,
BMKOHaHHA CBOiX 3060B’f3aHb 3a [JoroBopom
BuKoHaBeUb cnsiavye 3aMOBHUKY WTpad y po3mipi 2 %
BiA, BApPTOCTI nocayru.

6.8. AKLWO nig 4yac HagaHHA NOCAYT CTaHe OYEeBUAHUM, WO iX
He Byae BMKOHAHO 3 BMHM BuKOHaBLA 3rigHO 3 ymoBamu
Jorosopy, 3aMOBHMK Ma€ NpaBoO MPU3HAYNTU BMKOHaBLLIO
BiAMOBIAHWIM CTPOK ANA YCyHEeHHA Headonikie, a B pasi
HEBMKOHAHHA LiET BUMOTM y BU3HAY€HUI CTPOK - po3ipBaTn
[0roBip i BMMaraTi BiglWKoAyBaHHA 36UTKiB abo Aopyuntn
BUMNPaBAEHHA HegoNiKiB TpeTilt ocobi 3a paxyHOK BMKoHaBLA
abo Ha BignoBigHE 3MeHWEeHHA LUiHM 4YM KomneHcauii
onJlavyeHoi Nocayru.

6.9. 3a3HauyeHi B ubomy po3gini 6 [orosopy BMMOTU

NignAraroTb 3a40BONEHHIO Y Pa3i BUABNEHHA He[OoNiKiB nig



deficiencies during the acceptance of the provided service
or during its provision and in case when it is impossible to
identify deficiencies during the acceptance of the
provided service, within the term established by the
relevant Annex to the Agreement.

6.10. Compensation for damages caused by the breach of
the terms of the Agreement does not exempt the culpable
Party from fulfilling their obligations under this
Agreement.

7.ANTI-CORRUPTION PROVISIONS AND CONFLICT OF
INTERESTS

7.1. By signing this Agreement, the Parties declare and
guarantee that they comply with all the provisions of the
current legislation of Ukraine prohibiting corruption, and
that each of the Parties, as well as any person authorized
to act on behalf of the Parties in connection with the
execution of this Agreement, have not paid, given any
payments, promises, or instructions for payment,
whether in the form of money or by giving valuable gifts
directly or indirectly through any third party, to any of the
subjects covered by the Law of Ukraine "On Prevention of
Corruption" dated October 4, 2014, No. 1700-VII, with the
purpose of:

securing support and/or influencing the actions or
decisions of such subjects;

inducing such persons to use their connections and
opportunities to influence the actions or decisions of such
subjects;

obtaining undue privileges and advantages;

any other purpose that may lead to corruption and other
offenses in accordance with the current Law of Ukraine
"On Prevention of Corruption."

7.2. Any such action shall be the basis for the immediate
termination of the Agreement, as well as additional
measures, such as bringing to public or criminal
responsibility.

7.3. The Parties guarantee that there is no real or
potential conflict of interest in the conclusion and
execution of this Agreement. The Parties have agreed
that in the case of a conflict of interest arising during the
execution of this Agreement, the other Party will be
notified no later than the next working day from the
moment when the Party became aware or should have
become aware of the presence of a real or potential
conflict of interest and will take measures to resolve the
real or potential conflict of interest.

7.4. The Parties guarantee that this Agreement is not an
interested transaction.

yac npuiiMaHHA HagaHoi nocayrn abo nig vac i HagaHHA, a B
pasi HedoNiKiB  nig,
NpPUMMaHHA HagaHoi nocayrum - CTPOKY,
BCTQHOBNEHOrO BiANOBIAHMM AoAaTKOM A0 [lorosopy.

HEMOX/NBOCTI  BUABNEHHA yac

npoTArom

6.10. BiawkoayBaHHsA 36MTKiB, 3aBAAHNX NOPYLUEHHAM YMOB
Jorosopy, He 3BifbHAE BMHHY CTOPOHY BiA4 BWKOHAHHA
3060B’A3aHHA 33 UMM [JOrOBOPOM.

7.  AHTUKOPYMUIMAHI 3ACTEPEXXEHHA TA KOHONIKT
IHTEPECIB

7.1. NMignucaHHam uboro Jorosopy CTOPOHM 3aABAAIOTH i
rapaHTyloTb, WO [AOTPUMYIOTbCA BCiIX aKTiB  YMHHOIO
3aKOHOAABCTBA YKpaiHM, Wo 3abopoHAITL Kopynuito, i wo
KOXKHa 3i CTopiH, a TakoX byab-sika ocoba, ynoBHOBa*KeHa
BMUCTYNaTh Big imeHi CTOPOHU B 3B'A3KY 3 BUKOHAHHAM LibOro
[lorosopy, He NAaTUAK, He AaBann KoaHUX -abo 06iuAHOK /
BKA3iBOK MpPO onjaTy, He CTaHyTb NAAaTUTU | He AaayTb
06iuAHKY / BKasiBKy Mpo onnaaty, AK 3a J0MNOMOroi
TaK | wWwaAxom nepegadi  LiHHOTO
nofapyHka npsamo abo onocepefKoBaHO yepes Oyab-AKY
TpeTio 0coby b6yab-AKOro i3 Cy6'eKTiB, Ha AKUX MOLIMPIOETLCA
Aia 3akoHy YKpaiHu «[po 3anobiraHHAa Kopynuii» Big,
4.10.2014 Ne 1700-VII 3 meTot0:

3apyunTuca nigTpumeoto i / abo BRAMHYTM Ha Ajlo abo
pilleHHA Takoro cy6'eKTa;

CMOHYKATM TaKy 0coby CKopucTaTUCA CBOIMM 3B'A3KaMM i
MOK/IMBOCTAMM, W06 BNAMHYTM Ha Aii abo pilleHHsA Takux
cy6'eKTiB;

OTPMMaHHA HEHaNeXHUX NpuBineis i nepesar;

3 iHLIOK METOH0, KA MOXKe NPUBECTM A0 KOPYMLIi Ta iHWMMM
NPaBoONOPYLEHHAMM Yy BiANOBIAHOCTI A0 YMHHOIO 3aKOHY
YKpaiHu «Mpo 3anobiraHHa Kopynu,ii».

rpowosux KOLWUTIB,

7.2. byab-aka noaibHa Aia ctaHe NigcTaBoto A8 HEeramHoro
po3ipBaHHA [OroBopy, a TAaKOX A0AATKOBUX Mip, AK TO
NPUTATHEHHA 00  TPOMAACbKOI  uun KpUMiHanbHOT
BiANOBIgaNbHOCTI.

7.3. CTOPOHM rapaHTytoTh, WO NPU YKNALEHHI Ta BUKOHAHHI
AaHoro [loroBopy BiAcCyTHiM peanbHUIt abo NOTEHLUiNHWUI
KOHONIKT iHTepeciB. CTOPOHM AOOMOBMAMCA, WO MNpu
BMHWKHEHHI B XO4i BUKOHAHHA gaHoro [loroBopy KOHOAIKTY
iHTepecis NoBigOMUTH iHWY CTOPOHY He Ni3Hille HAaCTyNnHOro
poboyoro AHA 3 MOMeHTy, Koanm CTopoHa Ai3Hanaca um
NoBMHHA Byna Ai3HAaTUCA NPO HAABHICTb Y HEl peasibHOro Un
NOTEeHLIMHOro KOHGNIKTY iHTepeciB Ta BXKUTK 3aX0A4iB WOA0
BPEry/toBaHHA pPeasbHOro YU MOTEHLIMHOrO KOHOAIKTY
iHTepecis.

7.4. CTOpPOHM TrapaHTyloTb, WO AaHui [orosip He €
NPaBOYMHOM i3 3aiHTepeCcoBaHiCTO.



8.INDEPENDENT CONTRACTOR

8.1. The Contractor will work independently and is not a
subject of employer-employee relationships, partnership,
joint venture, agency, or representation in Ukraine on
behalf of the Customer. The Contractor does not have the
right to express or undertake obligations on behalf of the
Customer.

8.2. The Contractor is solely responsible for declaring
income received, non-payment or untimely payment, and
payment of taxes and fees in accordance with the
provisions of the tax legislation of Ukraine, including taxes
on income received for the execution of this Agreement.

9.INTELLECTUAL PROPERTY RIGHTS

9.1. The Parties have agreed that all exclusive property
rights to intellectual property objects created during the
execution of this Agreement by the Contractor belong to
the Customer.

9.2. Exclusive property rights of intellectual property
include the right to use intellectual property objects, the
right to permit the use of intellectual property objects,
and the right to prohibit the use of intellectual property
objects and other rights provided by the current
legislation of Ukraine. The Customer's ownership of
exclusive property rights remains valid for the entire term
of copyright protection in all territories, including other
states.

9.3. The cost of exclusive property rights of intellectual
property, including author's remuneration for objects of
intellectual property created under this Agreement, is
included in the cost of the respective Services and belongs
to the Customer.

9.4. The provisions of this section remain in force and
have legal effect after the expiration of the Agreement.

9.5. The Contractor undertakes not to use the results of
the provided Services under this Agreement, including
but not limited to intellectual property objects created
during the execution of this Agreement, for their personal
benefit, the benefit of third parties, or to the detriment of
the Customer.

9.6. When creating objects of intellectual property, the
Contractor undertakes not to use any objects under legal
protection, including author's (including exclusive) rights
not owned by the Contractor, without the prior written
consent of the Customer. The terms of using third-party
intellectual property rights will be agreed upon by the
Parties in Additional Agreements to the Agreement.

8. HE3ANEXXHWUA BUKOHABELIb

8.1. BuMKOHaBeUb nNpaLtoBaTUMeE He3aNeXHO | He €
cyb’ekTOM CTOCYHKiIB poboToaaBeLb-NpPaLiBHUK,
NapTHEPOM, CMiINbHMM  NigNPUEMCTBOM, areHTOM u4u

NpPeACTaBHMUTBOM B YKpaiHi Big, 3aMOBHMKA. BUKOHaBeLb He
MaE€ npaBa BUCAOBAOBATM YK BpaTh 30608'A3aHHA Big iMeHi
3amoBHMUKa.

8.2. BuKOHaBeUb CaMOCTIMHO Hece BignoBiganbHICTb 3a
OEeKnapyBaHHA OTPUMAHMX [0XO0AiB, 3a Hecnsaty abo
HecBOeYyacHy cnnaTy Ta cnnaTy nopgaTtkiB Ta 360pis.,
BiANOBIAHO A0 MOJIOXEHb MNOAATKOBOrO 3aKOHOAABCTBA
YKpaiHn, BKAKOYAOUYM NOAATKU 3 O0XOAiB, OTPUMAHMX Ha
BWKOHaHHA gaHoro [lorosopy.

9. MPABA HA OBF’EKTU IHTENEKTYA/IbHOI BNACHOCTI

9.1. CTOpOHM [OMOBMAMUCA, WO BCi BUK/AKOYHI MaAMHOBI
npaBa Ha O6’eKTW iHTeNeKTyaNbHOI BAACHOCTI, AKi byayTb
CTBOpEHi B npoueci BWKOHaHHA BuKoHaBuem paaHoro
Jorosopy HanexaTb 3aMOBHUWKOBI.

9.2. BMKAOYHI MalHOBI MpaBa iHTe/NeKTya/IbHOi BNAACHOCTI
BK/IIOYAIOTb npaso BMKOPUCTOBYBATU 06’€eKTH
iHTeNeKTyanbHoI BNIACHOCTI, npaso A03BONATU
BMKOPUCTaHHA 06’€KTM iHTEIeKTya IbHOi BIACHOCTI Ta NpaBo
3a60pOHATU  BUKOPUCTAHHA iHTeNeKTyanbHOT
B/IACHOCTIi Ta iHWi npaBa, nepeadayeHi
3aKOHOZaBCTBOM  YKpaiHWM.  BonogiHHA
BUKAHOYHUMUM MaliHOBMMM NpaBamMu 36epirae cBOK YNMHHICTb
Ha BeCb TEPMIH Aii aBTOPCbKOro npaBa Ha BCiX TEpUTOPIsAX,
BKIHOYAIOUM iHLWI OeprKaBM.

06’eKTiB
YUHHUM
3aMOBHMKOM

9.3. BapTicTb BMKIOYHUX MalMHOBMX NpPaB iHTENEKTYaNbHOI
B/IACHOCTI, B TOMY YMCANi aBTOPCbKA BUHAropoAa, Ha CTBOPEHi
33 uum [JloroBopom 06’€eKTM npaBa iHTeNeKTyanbHOl
B/IACHOCTI BK/ItOMEHa Yy BapTicTb BignosigHux [Mocayr Ta
HaNeXunTb 3aMOBHMUKY.

9.4. TloNOXeHHA AaHOro po34iny 3a/MWAETLCA YAHHUMM Ta
Ma€E OPUONYHY CUAYy nNicna  3aBeplieHHA CTPOKY  Aii
Jorosopy.

9.5. BMKOHaBeLb 3060B’A3yeTbCA He BUKOPWUCTOBYBATU
pe3synbTaT HagaHHA MNocnyr 3a gaHum [loroBopom, y Tomy
yncni, ane He obmexkyruncb: O6’€EKTM iHTeNeKTyanbHOI
BNACHOCTI, OTPMMaHi (CTBOpPEHi) MpuM BUKOHAHHI AaHOro
[orosopy, y BAacHux Linax Ta/abo y uinax Tpetix ocib.

9.6. BuKoHaBeub 3060B’A3YETbCA MPU CTBOPEHHI 06’€KTy
iHTeNneKkTyanbHoi BUKOpUCTOBYBaTU bGe3
nonepeaHboOi NMCbMOBOI 3roan 3aMoBHUKA byab-sKi 06’€KTH
NpPaBoOBOi OXOPOHM, aBTOPCbKe (y TOMY YWUCAi BUKALOYHE)
NPaBo Ha AKi MOMY He Ha/fleXXWUTb. YMOBW BUKOPUCTAHHA Npas
iHTeNeKTyanbHoiI BAACHOCTI TpeTix oci6 byayTb

BNACHOCTI He



10. CONFIDENTIALITY POLICY

10.1.The Contractor has no right to disclose to third
parties any information that became known to them
during the provision of services under this Agreement and
is not publicly available. The Contractor undertakes not to
use such information for personal benefit, the benefit of
third parties, or to the detriment of the Customer.

10.2. For the purposes of this Agreement, confidential
information includes, but is not limited to, information
contained in this Agreement, any attachments, additional
agreements, and Certificates, tasks, lists of donors,
beneficiaries, as well as information known to the
Contractor during the execution of this Agreement
regarding authorized and official persons of the
Customer, specifics of the Customer's activities, partners,
and other contractors for the Project, prices, conditions,
policy of activity, content and scope of services provided
directly by the Contractor, other available information in
the form of Certificates, official correspondence, working
drafts and projects, and other documentation.

10.3.In the case of a request from a competent authority
of state power of Ukraine, the response to which requires
the disclosure of confidential information, the Party that
received such a request must promptly notify the other
Party in writing.

10.4.The provisions of this section regarding
confidentiality remain in force for 5 (five) years after the
expiration of this Agreement.

11. DATA PROTECTION

11.1. The Parties ensure that the transfer and processing
of personal data in connection with this Agreement is
governed by the purpose of processing personal data as
specified in the consent for processing personal data of
the respective data subject, which was provided to the
transmitting Party, or by the applicable legislation. The
received data are processed and transferred in
accordance with the requirements of the current
legislation of Ukraine in the field of personal data
protection.

11.2. The Parties guarantee that data subjects have been
properly informed about their rights as data subjects, the
purpose of processing, and the individuals to whom these
data are transferred. The Parties guarantee that their
personal data may be included in the personal data
database of the other Party and may be transferred for
processing to the administrators of personal data

y3rogaxysatmca CropoHamu y [logaTkoBux yrogax Ao
Jorosopy.

10. NONITUKA KOH®IAEHLIAHOCTI

10.1. BMKOHaBeub He Ma€ npaBa PO3ronoWyBaTM TPETIM
ocobam iHdopmalito, WO cTasna Momy Bigomow nig yac
HaflaHHA nocayr 3a uumm  [JoroBopom i He €
3ara/ibHOAOCTYMHOW. BMKoOHaBeub 3060B’A3yETbCA  He
BMKOPUCTOBYBATU TaKy iHPopmaLlilo Ana nepcoHasbHOT
BUroam, BUroam TpeTix cTopiH abo WwKoan 3aMOBHMUKY.

10.2. Ana uinet gaHoro loroBopy KOH}iAEHLiHOW € B TOMY
4yncni, ane He BUKAOYHO iHPOpMaL,A: WO MICTUTLCS B LbOMY
JoroBopi, 6yab-AKi A0[aTKM, O04ATKOBI yroau i AKTH,
3aBAaHHS, CMNMCKM  AoHOopiB, OeHediujapis, TaKoX
iHpopmauin, wo crtana Bigomow BuKoHaBUlO nNig 4yac
BMKOHaHHA faHoro [loroBopy, CTOCOBHO YNOBHOBAXEHUX Ta
nocagosmx oci6 3aMoBHMKa, LiANbHOCTI
3aMOBHMKA, NApTHEPIB Ta iHWNX BMKOHABLLIB 3a [TpoeKToMm,
LiHX, YMOBMU, NONITUKY AiANbHOCTI, 3MicT i 06cAar nocayr, Wo
HafatoTbca 6e3nocepesHbO BuKOHaBUEM, iHWA AOCTYNHA
BuKoHaBuUlo iHboOpmauisa y Buraaagi 3sitie, cayk6osoro
JINCTYBaHHA, pobounx HanpaLtoBaHb Ta MPOEKTIB, Ta iHWa
LOKYMeHTaLiA.

ocobaumsocTi

10.3.Y pasi OTpMMaHHA 3anuMTy KOMMETEHTHOrO OpraHy
OeprKaBHOT Bnagu YKpaiHu, BianoBiAb Ha SKMK noTpebye
PO3KPUTTA KOHiaeHUiliHOI iHpopmauii, CTopoHa, wWwo
OoTpMMana TaKWW 3anuT, NOBMHHA HeralmHo MMUCbMOBO
nosigomnTn Npo ue iHwy CTOpPOHYy.

10.4.MonoXeHHs OAHOro PO3Ainy WoAo0 KOoHiaeHUinHOCTI
AIIOTb NicnA NPUNUHEHHA Aji AaHoro [loroBopy npoTarom 5
(n'aTn) pokis.

11. 3AXUCT NEPCOHAJIbHUX AAHUX

11.1.CTOpoHM rapaHTyloTb, WO nepedada Ta 06pobKa
MepCoHaNbHUX [JaHUX Yy 3B’A3Ky 3 uum JloroBopom
OXOMJIETBCA METO 06pPOOKM NEepCoHaNbHUX AAHWX, WO
3a3HayeHa Yy 3rogi Ha 06pPOOKYy MNepcoHaNbHUX AaHUX
BigNoBiAHOrO cyb’ekTa MepcoHaNbHUX JaHWUX, AKa 6yna

HagaHa CTopoHi, wWwo nepemae, abo B UYMHHOMY
3aKOHOAABCTBI, Ta WO OTpMMaHi AaHi 0bpobnatoTbea Ta
nepeaaroTbeA BignosigHO 0o BUMOT YMHHOTO

3aKoHogaBcTBa YKpaiHM B cdepi 3axUCTy MNepcoHasbHUX
OaHuX.

11.2.CTOpPOHM rapaHTyloTb, WO CYy6’'€EKTU nepcoHanbHUX
OaHuX, 6yanm HaneXHMM YMHOM MNOBiAOMAEHI Mpo CcBOi
npaBa, AK cyb’eKTiB NepCcoHaNbHUX AaHUX, MeTy 06pobKK Ta
ocib, AKMM Ui faHi nepeaatoTbCs, NPO Te, WO X NepCoHabHi
AaHi MOXyTb 6yTM BKAtOYEHI A0 6a3M NepCcoOHaNbHUX AAHUX
iHwoi CTopoHM, Ta MOXKyTb ByTM nepepaHi ana obpobKku
po3nopagHuMKam 6a3 MNepcoHaNbHUX [HaHUX Ta TpeTim
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databases and third parties, affiliated persons of the
other Party in Ukraine and abroad (including cross-border
transfer), as well as their contractors.

11.3.The Party that receives personal data according to
the terms of this Agreement processes such personal data
with the purpose of ensuring the realization of civil,
economic, administrative, commercial, tax legal relations,
and relations in the field of accounting, coordinating
actions, and fulfilling the terms of this Agreement by the
Parties.

11.4.The Parties provide all necessary organizational and
technical means for the proper protection of the received
personal data from unauthorized access or processing.

11.5.In case one of the Parties violates the requirements
of the legislation on personal data protection, the other
Party shall not be held liable for such violation. The
culpable Party undertakes to compensate the other Party
for any direct damages incurred. Such damages include
fines, financial and other sanctions, other monetary
claims that were justifiably raised against the Party due to
the violation of the terms of this Agreement and the
requirements of the current legislation of Ukraine in the
field of personal data, as a result of actions (inaction) of
the culpable Party.

12. SANCTIONS CLAUSE

12.1.The Parties guarantee that any personal, special,
economic, and other restrictive measures (sanctions),
prohibitions of activity, or inclusion in sanctions lists, both
in Ukraine and in other countries, are not applied to the
Parties.

12.2.There are no criminal or administrative prosecutions
against the Parties.

13. ASSIGNMENT AND SUBCONTRACTORS

13.1. The Contractor shall not have the right to assign its
rights and obligations under this Agreement to any third
party without the mutual written consent of both Parties
to this Agreement.

13.2.The Contractor provides services personally. The
Contractor has the right to delegate the provision of
services fully or partially to third parties only with the
prior written consent of the Customer. In the case of
assigning the duties of fulfilling the terms of the
Agreement to a third party, both in part and in full scope,
the Contractor is responsible to the Customer for the
actions of such individuals as if they were its own.

ocobam, adininosaHnm ocobam iHwoi CTopoHK B YKpaiHi Ta
33 KOPAOHOM (Y T.4. TPAHCKOPAOHHA Nepedaya), a TakoX ixX
KOHTpareHTam.

11.3. CTopoHa, Wo oTpMMana nepcoHanbHi gaHi BignosigHo
[0 YyMOB Uboro [Jorosopy, 06pobase Taki nepcoHanbHi gaHi
3 METOHo peanizauii UMBINbHMX,
rocnogapcbKux, AAMIHICTPaTUBHMUX, KOMEpPLMHUX,
NMOAATKOBMX NPaBOBILHOCWMH Ta MpPaBOBIAHOCUH Yy cdepi
byxranTepcbKoro 06niKy, KoopAuHauii Ai i BMKOHaHHA
CTopoHamu ymoB Lboro Jlorosopy.

3abe3neyeHHs

11.4. CtopoHu 3abe3neyvytoTb BCi HeObXigHI opraHisauiliHi Ta
TEXHIYHi 3acobM [ANA  HaANEKHOTo 3aXMCTy OTPUMAHMX
NnepcoHabHUX AAaHMX Bif, HECAHKUiOHOBaHOro foctyny abo
06pobKu.

11.5.Y pa3i nopyweHHAa ofgHieto i3 CTOpiH BMMOr
33aKOHOAABCTBA NPO 3aXMCT MEPCOHANbHUX OaHWUX, iHWa
CTopoHa He Hece BigMOBIAANbHOCTI 33 TaKe MOPYLUEHHSA.
BuHHa CrtopoHa 3060B’A3yeTbcA BiAlWKoAyBaTH
CTOpOHi CNpUYMHEHi OCTaHHIN Byab-aki npami 36uTkn. o
TakuMx 36uTKiB CTOPOHM 30Kpema Hajexatb wTpadwm,
diHaHCcoBI Ta byab-AKi iHWI caHKUii, iHWI rpowosi BUMOrK,
wo 6ynn obrpyHToBaHO BUCYHYTi CTOPOHI 3a NoOpyLleHHsA
yMOB uUboro [loroBopy Ta BMMOI YMHHOrNO 3aKOHOAABCTBA
YKpaiHM y coepi nepcoHanbHUX [aHWUX, BHACAILOK Ail
(6e3pisnbHOCTI) BUHHOT CTOPOHM.

iHWiN

12. CAHKUINHE 3ACTEPEMEHHA

12.1. CTOPOHM rapaHTyloTb, WO 6yAb AKMX MEPCOHANbHUX,
crneuianbHUX, EKOHOMIYHMX Ta iHWKX ObMeXyBanbHUX
3axofiB (CaHKuii), 3abopoH AisnbHOCTI abo BKAOYEHHA B
PEECTPU CaHKUiA K Ha TepuTopii YKpaiHM TaK B iHLWKX
KpaiHax, BigHOCHO CTOpiH He 3aCTOCOBAHO.

12.2.BigHocHO CTOpiH BiACYTHI
AAMIHICTpaTUBHI NepecnigyBaHHA.

KPUMIiHaNbHI,

13. NEPEYCTYNKA TA CyeNiAPAAHUKU

13.1. BMKOHaBeLb He Ma€ NpaBa NepeycTynaTu CBOi NpaBa Ta
3060B’A3aHHA 33 UMM [JoroBopom byab-AKiit TPETilh CTOPOHi
6e3 B3aeMHOi nucbmoBOi 3rogy o06ox CTopiH LbOro
Jorosopy.

13.2. BUKOHaBeLb Hagae nocayrn ocobucrto. BuMKoHaseub
Ma€ npaBO AOPYYUTM HaZAHHA MOCAYr MOBHICTIO abo
YaCTKOBO TpeTiMm ocobam TiIbKM 3a NonepesHboi NMMCbMOBOT
3rogM 3amoBHMKA. Y BMNAAKy MOKAageHHs 060B’A3KiB
BMKOHAHHA ymoB [lorosopy Ha TpeTto 0coby, AK B YaCTUHI TaK
i B noBHomy o06ca3i BuKoHaBeub BignoBigae nepep,
3aMOBHMKOM 3a fAii TaKux ocib, AK 3a CBOT BNaCHi.
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14. FORCE MAJEURE

14.1. The Parties shall be exempted from liability for full
or partial non-performance of obligations under this
Agreement if such non-performance is due to reasons
beyond the control of the Parties (force majeure
circumstances), including nationalization, expropriation,
natural disasters, actions of state and local authorities
and officials that make the performance of the terms of
this Agreement impossible or impractical.

14.2.If any of the circumstances specified in clause 14.1
of this Agreement directly affects the performance of the
Parties' obligations during the term of this Agreement,
then such term is extended for the duration of the
respective circumstance.

14.3.The Parties shall inform each other in writing about
force majeure circumstances within 3 (three) calendar
days after the occurrence of such circumstances and
confirm it with a document issued by a competent
authority.

15. APPLICABLE LEGISLATION AND DISPUTE
RESOLUTION

15.1.This Agreement is governed by the legislation of
Ukraine and is interpreted accordingly in all respects. The
Parties will conscientiously try to settle any disputes
arising between them in connection with this Agreement
through negotiations.

15.2.1f it is impossible to resolve them through
negotiations between the Parties, they shall be referred
to the relevant court for resolution in accordance with the
current legislation of Ukraine.

15.3. This Agreement is executed in English and Ukrainian.
In case of discrepancies between the Ukrainian and
English texts of the Agreement, the English text of the
Agreement shall prevail.

16. Order of precedence of agreement documents

16.1.The Agreement is made up of the following
documents, in order of precedence:

16.1.1. This Agreement

16.1.2. Terms of Reference (Annex 2)

16.1.3. General Terms and Conditions for Service

Contracts (Annex No.1)

16.1.4. Code of Conduct for Contractors

(Annex No.1A)

16.2.The various documents making up the Agreement
shall be deemed to be mutually explanatory; in cases of
ambiguity or divergence, they should be read in the order
in which they appear above.

14. ®OPC-MAXOP

14.1. CTopoHM 3BiNbHAKTLCA Big, BigNOBIAANbHOCTI 33 NOBHE
YW YaCTKOBE HEBMKOHaHHA 30608’A3aHb 3a UMM [lOroBOpomMm,
AKLWLO NPUYMH, AKi
nepebyBaioTb no3a KoHTposem CTopiH (dpopc-maxkopHi
obcTaBMHM), BKAKOYAOUYM HalioHanisauito, ekcrnponpialito,
CTUXilHI IMXa, Al AeprKaBHUX Ta MiCLLEBUX OpraHiB Bfaam Ta
nocagoBmx oci6, wo pobnatb HemoXAuBMM  abo
HeAoUiIbHUM BUKOHAHHA YMOB Lboro [lorosopy.

TaKe HeBWKOHaHHA CTasoca 3

14.2. AAkwo 6yab-siKa 3 06CTaBMH, 3a3HayeHMx y n.14.1 yboro
JoroBopy, 6e3nocepeaHbO BMJIMBAE HA BWKOHAHHA
0608B’a3kiB CTOpiH NPOTArom CTPOKY Lboro [orosopy, TO
TaKMI CTPOK BIANOBIAHO NPOAOBNKYETbCA Ha 4ac Aji
BiANoBiAHOI 06CTaBUHM.

14.3.CTOpoOHM NMCbMOBO MOBIAOMANAIKOTL OAHA OAHY NpPO
dopc-maxkopHi  0bcTaBUHK npotarom 3 (TpbOX)
KaNeHOapHUX AHIB nicna HacTaHHA TakuMx OOCTaBMH Ta
NiATBEPAXKYIOTb  LOKYMEHTOM,
OopraHom.

BUOAHMM KOMNETEHTHUM

15. 3ACTOCOBHE 3AKOHOZABCTBO TA BMUPILLEHHA
CYMEPEYOK

15.1. Lleit OoroBip peryntoeTbca 3aKOHOA4ABCTBOM YKPaAiHM i
B YCiX BigHOWEHHAX TAYMauWTbCA BigMNOBIAHO A0 HbLOTO.
CTOPOHWM CYMNIHHO HamaraTMMyTbCA BPEry/toBaTh LUAAXOM
NneperoBopiB yCi Cynepeyku, WO BMHUKAKTbL MiXX HUMK Yy
38’A3KY 3 UMM JJorosopom.

15.2.Y BMNagKy HEMOXIMBOCTI iX BUPIWLEHHA LWAAXOM
neperosopis Mmixk CTOpOHamMu, nNignAralOTb nepegadi Ha
po3rnag oA BUPIWIEHHA 40 BignosigHOro cyay 3rigHo 3
YNHHMM 3aKOHOAABCTBOM YKpaiHW.

15.3. el [orosip yknageHo CTOpoOHaMW aHINiNCbKOK Ta
VKpaiHCbKOO mMoBamu. Y BMNagKy po3biXKHOCTEN MiX
VKPAiHCbKMM  Ta  aHrniicbkMm  Tekctom  [lorosopy,
nepeBaKHy cuay byae maTu aHINiNCbKMI TeKcT [lorosopy.

16. MopAAOK NPIOPUTETHOCTI KOHTPAKTHUX AOKYMEHTIB

16.1. [JOroBip CKIA4a€TbCA 3 HACTYNMHUX [AOKYMEHTIB Yy
NopAAKY NPiOPUTETHOCTI:
16.1.1. Llen dorosip
16.1.2. TexHiyHe 3aBAaHHA ([oaaToK 2)
16.1.3. 3aranbHi NONOXKEHHA Ta YMOBW ANA A0roBopiB
npo HagaHHa nocayr (JoaaTok 1)
16.1.4. Kogekc noseaiHkun BukoHasus (Joaatok 1A)

16.2. BBarKa€eTbCA, WO AOKYMEHTU, AKi € YacTMHO
LO0roBipHOT AOKYMEHTaL,ii, 4LOMOBHIOOTb O4MH O4HOrO0; Y pasi

HesicHOCTi abo po36ikHOCTEN, MaTMme nepesary ToM
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17. TERMINATION, DURATION, AND OTHER TERMS OF
THE AGREEMENT

17.1. This Agreement comes into effect from the date of
its signing by both Parties and is valid from
2025 to 30.06.2026, but in any case, until both
Parties have fully fulfilled their obligations under the
Agreement.
17.2.The Agreement may be extended in case of project
prolongation or renewed with the Contractor under
another project for the period of implementation of this
project.

17.3.All changes and additions to this Agreement are
integral parts of it. All changes and additions to this
Agreement are valid only if made in writing and signed by
both Parties.

17.4. Email addresses for communication and receipt of
reports:

Customer: dzhovtonozhko@help-ukraine.org.ua,
ashamalo@help-ukraine.org.ua

Contractor:

17.5. By this Agreement, the Performer gives consent to
the storage and processing of their personal data.

17.6. Each party has the right to unilaterally terminate this
Agreement, having previously notified the other party in
writing at least 14 (fourteen) days before the planned
termination date. In the case of unilateral termination of
this Agreement by the Customer, payment for the
services provided by the Contractor is made for the actual
services rendered and accepted based on the Service
Certificate.

17.7.This Agreement can be terminated by mutual
consent of the Parties, which is documented in a separate
Agreement to this Agreement.

17.8.In the case of any changes in its name, changes in
the executive body and/or its composition (including in
case of registration as a VAT payer), or any other changes
that create legal consequences and/or may have adverse
financial consequences, the Customer shall notify the
Contractor about these changes in writing within 5 (five)
working days from the effective date of such changes by
sending an email or a registered letter with
acknowledgment of receipt. In case the Customer fails to
notify about such changes as mentioned above within 5
(five) working days from the effective date of such
changes, the Customer undertakes to compensate the

OOKYMEHT, WO Ma€ BULWMIK npiopuTeT BignosigHo Ao
HaBeZEeHOro BuLE CMIUCKY B NOPAAKY NPIOPUTETHOCTI.

17. NOPAAOK PO3IPBAHHA, CTPOK Al TA IHLLI YMOBU

AOroBopy
17.1. Uer [orosip HabyBae 4UMHHOCTI 3 gatuM WMoro
nianucaHHa oboma CTopoHamu Ta i€ 3 2025 poky

00 30.06.2026 poky, ane B byab-AKOMY BUMNAAKY 40 NOBHOIO
BMKOHaHHA CTopoHamu cBoix 30608’A3aHb 3a [loroBopom.

17.2. [loroBip Mo}e OyTM NPOJSIOHrOBaHMA B  pasi
NPOLOBKEHHA NPOEKTY YU NepeyKknageHui 3 BUKoHasLEeM B
PaMKax iHWOro NPOEeKTy Ha CTPOK imnnemeHTaujii Lboro
NPOEKTY.

17.3. Yci 3MiHWM Ta ZONOBHEHHA A0 uboro [loroBopy € Moro
HeBig'EMHMMM YacTMHaAMK. YCi 3MiHU Ta [AONOBHEHHA [0
uboro [JoroBopy AiMCHI nvwe B TOMY BUMNAAKY, SKLWO BOHU
34iiCHeHI y nucbMoBiM ¢opmi Ta nignucaHi oboma
CTOPOHaMMU.

17.4. EnekTpoHHa agpeca ANA KOMYHiKauii Ta OTpMMaHHA
3BITHOCTI:

3amoBHMKa: dzhovtonozhko@help-ukraine.org.ua,
ashamalo@help-ukraine.org.ua

BuKoHaBuSA:

17.5. BMKOHaBeub AaHMM [OroBOpomM HaZa€ 3aMOBHUKY
3rogy npo 36epiraHHA Ta 06pPob6Ky MOro nepcoHasibHUX
OaHuX.

17.6. KorkHa i3 cTOpiH mae npaBo po3ipBaTu uei Jorosip B
OZAHOCTOPOHHbOMY  MOPAAKY, NOMNepeaHbo
NoBiAOMMBLLM NPO Le iHWY CTOPOHY 3a 14 (YOTUPHaAALATb)
OHiB oo bAaTU  po3ipBaHHA. Y BMNagKy
OAHOCTOPOHHbLOI  BiAMOBM Bi4,  gaHoro  [Jorosopy
3aMOBHMKOM, oOnnata HadaHux BuKoHasuem [Mocayr
34iMCHIOETBCA 32 PaKTUYHO HaAaHi Ta NPUIHATI No AKTy
Mocnyru.

NMMCbMOBO

NA1aHOBAHOI

17.7. OaHuii [lorosip moKe 6yTM NPUNMHEHWUI 32 B3AEMHOIO
3rogoto CTopiH, Npo WO YKNa[A€EeTbCA BiANOBIAHA yroda A0
uboro lorosopy.

17.8. 3aMOBHMK 30608B’A3aHUI Y BUNAAKY OyAb-AKUX 3MiH Y
CBOEMY HaliMeHyBaHHi, 3MiHi BUKOHaBYOro opraHy Ta/abo
Moro cknaay (y Tomy umcni y BUNaAaKy peectpauii horo sk
nnatHuka MAB) uM ByAb-AKUX iHLIMX 3MiH, AIKi CTBOPIOIOTb
IopUanYHI Hacnigkm Ta\abo MOMKYTb MaTu HecrnpuATIMBI
diHaHCOBI Hacnigku, y Tomy umcni, He obmerKylouuchb, y
BUrNa4i wTpadHUX caHKuin ana BuKoOHaBUA, NOBIAOMUTU
NPO Ue OCTAaHHbOro MUCbMOBO LIAAXOM HAMpPaBAEHHSA
€/1eKTPOHHOIO /INCTa YN INCTA 3 OTrO/IOLLIEHOK LLiHHICTIO i3
NOBiAOMIEHHAM NPO BPYYEHHSA NpoTarom 5 (n'aATn) poboumx
[HiB 3 8aTW HaBpPaHHA YUHHOCTI TaKUMM 3MiHaMK. Y BUNAaKyY
HenoBigoOM/IeHHA 3aMOBHMKOM LWOAO0 TaKUX 3MiH, AK
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Contractor for damages and/or penalties that arose or
will arise due to such violation based on the Contractor's
invoice.

17.9.In the case of any changes in: legal status, taxation
system, location and registration, banking or other
details, contacts, the Contractor is obliged to notify the
Customer in writing within 10 days from the moment of
their occurrence. In case of untimely notification, the
Contractor compensates the Customer for all damages
incurred by the Customer due to such untimely
notification.

18. ADDRESSES AND BANK ACCOUNT DETAILS OF THE
PARTIES

Customer:
THE REPRESENTATIVE OFFICE OF HELP-HILFE ZUR
SELBSTHILFE IN UKRAINE acting in the name of and in
interest of HELP-HILFE ZUR SELBSTHILFE E.V.
(GERMANY)
Registration code: 26635782
Address: 01024, Kyiv, str. Velyka Vasylkivska, 44,
office 4
Bank account number: UA
at JSC OTP Bank

3aMOBHMUK:

BIAOKPEMJ/IEHWUI MIAPO3AIN XENM- XINb®E LIYP
3E/IbBCTXINIbOE E.®. B YKPAIHI, wo aje sig imeHi 1a 8
iHtepecax XEJ1M- XI/Ib®E LYP 3E/IbBCTXI/Ib®E E.P.
(HimeuumHa)

PeecTpauinHuii Homep: 26635782

agpeca: 01024, m. Kuis, Byn. Bennka Bacunbkiscbka, 44,
oodic4

BaHKiBCbKMIA paxyHoK UA

B AT «OTI BaHK»

Head of the Representative Office /
KepiBHuK BigokpemneHoro nigpo3giny

/ Oleksandr Novykov /
/ Onekcanap Hoeukos /

3a3Ha4yeHo Bulle, npoTarom 5 (N’'atn) pobounx AHis 3 gatu
HabpaHHA  YMHHOCTI  TakKMMM  3MiHAaMM  3aMOBHMK
3060B’A3y€eTbCA BiAWKOAYBaTM BUKoHaBLIO 36UTKM Ta/abo
WwTpadHi caHKUji, AKIi BUHUKAM abO BUHMKHYTb Yyepes Take
NOPYLIEHHA Ha NiACTaBi paxyHKy BUKOHaBUA.

17.9. B pasi 6yab-aK1X 3MiH: FOPUAMUYHOIO CTaTyCy, CUCTEMM
OMnoAaTKyBaHHA,  MICLLe3HAXO4XKeHHA Ta  peecTpauii,
6aHKIBCbKMX abo iHWWX PEKBI3UTIB, KOHTAKTIB BMKOHaBeLb
3060B’A3aHUI NMUCbMOBO CMOBICTUTU MNPO L 3aMOBHMUKA
npotarom 10 AHIB 3 MOMEHTY iX HacCTaHHA. Y BUNAaAKy
HECBOEYACHOro noBigomMaeHHA BMKOHaBeub BiAWKOOOBYE
3aMOBHMKY BCi 36UTKK, NoHeceHi 3aMOBHUKOM Yy 3B’A3KY 3
TaKMM HECBOEYACHUM NOBIAOMIEHHAM.

18. AAPECA | PO3PAXYHKOBI PAXYHKU CTOPIH

Contractor:

Private Entrepreneur

Legal address:

Tax ldentification Number (TIN):

IBAN UA

at MFO :

BukoHaBeub:

lOpuaunyHa agpeca:

INMH

IBAN UA

B ATKB " ", M®O

Private Entrepreneur
®i3nuHa ocoba — nignpmemenb

/ *****/
/ *****/
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Hilfe zur Selbsthilfe Help

Annex 1/0opaaTtok 1

General Terms And Conditions
For Service Contracts/

3arazibHi NONI0XKEHHA Ta YMOBMU
Ona poroBopis NPo HagaHHA NOCAyr

1 Definitions/ BusHaueHHA

In these general terms and conditions the terms:
Y uMx 3aranbHUX YMOBaX TEPMiHU:

a) “contract” is the agreement entered into by the Contracting Authority and the Contractor for the
performance of the services described in the terms of reference, to which these general terms and
conditions are made applicable; the contract is constituted of the documents listed in the Service Contract./
«00208ip» - ye y200a, yKnadeHa 3amMOBHUKOM ma BukoHasuyem 075 BUKOHAHHA MOCAy2, OMUCAHUX Y
mexHiYHomMmy 3a80aHHI, 00 AKO20 30CMOCO8YHOMbLCA Ui 302aabHi ymosu; 00208ip CKAAOAEMbCA 3
dokymeHmis, nepepaxosaHux y [Jo2ogopi npo HadaHHA nocnye;

b) The Contracting Authority’s “partners” are the organisations to which the Contracting Authority is
associated or linked;/ «napmuepamu» 3amoeHUKA € opeaHi3ayii, 3 AKUMU 3amMosHUK acoyilioeaHuli abo
nos’asaHull;

IH

c) “personnel” is any person assigned by the Contractor to the performance of the services or any part hereof,
whether through employment, sub-contracting or any other agreement; and “key experts” are those
members of the personnel whose involvement is considered instrumental in the achievement of the
contract objectives;/ «nepcoHan» — ye 6ydb-aka ocoba, npusHayeHa BukoHasyem 0158 HAOAHHA Nocay2
ab0o 6y0b-9KOI YaCMUHU Yux 1ocsaye, Waaxom Halimy, cybniopsady vu 6y0b-aKoi iHWOI y200u; a «KA4osi
eKkcriepmu» - ye mi YaeHU NepcoHany, y4acme AKUX 88AHAEMbCA 8U3HAYAAbHOW 0418 0CAzHEeHHA uineli
0o2080py;

d) “beneficiary country” is the country where the services are to be performed, or where the project to which
the services relate is located./ «kpaiHa-6eHegpiuiap» — ue kpaiHa, de maroms Hadasamuce nocayau, abo
0e 8MinEMbCA MPOEKM, AKO20 CMOCYIOMbCA MAKi nocsyau.

2 Relations between the Parties/ BioHocuHu mix CmopoHamu

Nothing contained in the contract shall be construed as establishing a relation of master and servant or of agent
and principal as between the Contracting Authority and the Contractor. Except if otherwise provided in the contract,
the Contractor shall under no circumstances act as the representative of the Contracting Authority or give the
impression that the Contractor has been given such authority. The Contractor has complete charge of the personnel
and shall be fully responsible for the services performed by them.

Hiwo 3 moeo, wo micmumescsa 8 002080pi, HE MOXe MaAyMa4yumucs AK 8CMAHOB/AEHHA 8iOHOCUH pobomodasus i
HalimaHo2o npauyisHuka abo npedcmasHUKa i dosipumensa Mmin 3aMOBHUKOM i BuxkoHasuem. 3a BUHAMKOM
surnadkis, Konu iHwe nepedbavyeHo 002080pom, BuKoHaseyb 30 #OOHUX 06CMABUH He Mos8UHeH sucmynamu 8
AKOCMI npedcmasHUKa 3aMOoBHUKA abo cmeoprosamu 8paXeHHsA, w0 BuKkoHasyto HA0aHO MAKi MOBHOBAXEHHH.
BuKoHaseub Hece osHy 8i0noeidasbHiCMb 3a nepcoHan i nosHicmio 8ionoesioae 3a HAOAHI HUM rocsayau.

3 Scope of Services/ O6¢car nocayr

The scope of the services including the methods and means to be used by the Contractor, the results to be achieved
by him and the verifiable indicators are specified in the Terms of Reference. The Contractor shall be responsible for
everything which is required for the performance of the services in accordance with what is specified in the contract,
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or which must otherwise be regarded as forming part of the services./ O6cse nocaye, exka4aro4u memodu ma
3acobu, AKi suUKopucmosyomsca BukoHasuem, pe3ynbmamu, AKUX 8iH Mae 0ocAemu, ma MOKA3HUKU, WO
nionszarome nepesipui, 3a3HayeHi 8 TexHiYHOMY 3a80aHHI. BUKOHaBeub Hece 8i0nosidasbHicme 30 6ce, Wo
HeobxiOHO 0214 8UKOHAHHA Mocsye 8i0nogidHO 00 Moeo, Wo 3a3Ha4eHo 8 002080pi, b0 W0 IHWUM YUHOM MAE
po32aa0amuca AK YacmuHa nocnyea.

4 Compliance with Laws and Respect of Traditions/ JompumaHHa 3aKoHie i nosaza o
mpaduyili

The Contractor shall respect and abide by all laws and regulations in force in the beneficiary country and shall ensure
that its personnel, their dependants, and its local employees also respect and abide by all such laws and regulations.
The Contractor shall indemnify the Contracting Authority against any claims and proceedings arising from any
infringement by the Contractor, its personnel and their dependants of such laws and regulations.

BukoHaseub nosaxicae ma 0ompumyeMbCA 8CiX 30KOHI8 | HOpMAaMUBHUX aKmis, wo ditomb y KpaiHi-6eHegiuiapi, i
2apaHmye, wjo (io2o nepcoHan, ixHi nidneeni ma micyesi NPAyieHUKU BUKOHABUS MAKOX M08aXaAIOMb ma
dompumyromsCa 8CiX MAKUX 3AKOHI8 | HOPMamusHUX aKmis. BukoHaseub 8i0WKOO08Ye 3aMOBHUKY 6YOb-AKi
npemeHs3ii ma cyoosi sumpamu, Wo BUHUKAIOMb YHACMAIO0K 6ydb-9Ko20 nopyweHHAs BukoHasuem, (io2o
epcoHanoM mMa iXHiMU nidae2auMu MaKux 3aKOHI8 ma HOPMAMUBHUX aKMis.

The Contractor, its personnel and their dependents shall respect human rights and undertake not to offend the
political, cultural and religious practices prevailing in the beneficiary country.

BuKoHaseub, o020 nepcoHan ma ixHi nidneani MosuHHi nosaxcamu npasa AOOUHU ma 30608°’A3ytomeca He
3Hesaxcamu NoaAiMuYHi, KyabmypHi ma penieiliHi 38uyai, ujo nepesaxcarome y Kpaii-beHegiyiapi.

5 Code of Conduct/ Kodekc nosediHku

The Contractor shall at all times act loyally and impartially and as a faithful adviser to the Contracting Authority and
shall perform the services with due care, efficiency and diligence, in accordance with the best professional practice.

BuKoHaseub nosuHeH 3a8x#0u 0ismu s0AAbHO Ma HeyrnepeoxeHo fAK 8ipHUl padHUK 3aMOBHUKA Ma 8UKOHYy8amu
rnocnyau 3 HasnexcHoo obepexcHicmio, edhpekmusHicmio ma cmapaHHicmio, 8idnogioHo 0o Halikpauwjoi npogecitiHol
MPAKMUKU.

6 Discretion and Confidentiality/ Hepo32onoweHHAa ma KoHgideHyiliHicmb

The Contractor shall treat all documents and information received in connection with the contract as private and
confidential, and shall not, save in so far as may be necessary for the purposes of the performance thereof, publish
or disclose any particulars of the contract without the prior consent in writing of the Contracting Authority. It shall,
in particular, refrain from making any public statements concerning the project or the services without the prior
approval of the Contracting Authority.

BuKkoHaseub pozeasdamume 8ci O0OKymMmeHmMuU ma iHghopMay,ito, oOmpumMaHi 'y 38°3Ky 3 Yum 002080POM, K NPUBAMHI
ma KoHgideHyiliHi, i He moxce nybaikysamu Yu po3zonowysamu 6y0b-aKki demasni 002080py, 30 BUHAMKOM MUX
surnadkis, Koau ye HeobxioOHo 01 yineli io2o BUKOHAHHS, 6e3 NUCcbMOo80i 3200uU 3aMOBHUKA. BUKOHaBeyb, 30Kpema,
ympumyemoca 8i0 6y0b-akux nybaiyHuUx 3asa8 wjo0o0 npoekmy abo nocnye 6e3 nornepedHb020 M0200HEHHSA
3amosHuKkom.

7 Conflict of Interest/ KoHgpnikm inmepecis

The Contractor shall refrain from engaging in any activity which conflicts with his obligations towards the
Contracting Authority under the contract./ BukoHaseub ympumyemeoca 8i0 6ydb-aKkoi ianbHOCMI, AKA cynepevyums
lio2o 30608'A3aHHAM neped 3aMOBHUKOM 3a YUmM 002080POM.
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The Contractor shall take all necessary measures to prevent or end any situation that could compromise the
impartial and objective performance of the Contract. Such conflict of interests could arise in particular as a result
of economic interest, political or national affinity, family or emotional ties, or any other relevant connection or
shared interest. Any conflict of interests which could arise during performance of the Contract must be notified in
writing to the Contracting Authority without delay. The Contractor shall replace, immediately and without
compensation from the Contracting Authority, any member of its personnel exposed to such a situation./
BuKoHaseub exusde 8cix HeobxiOHUX 3ax00ie 014 3anobizaHHA abo npunuHeHHs 6ydb-9Koi cumyauii, AKa Mmoxce
nocmasumu nio 3ae2po3y HeyrnepeodxceHe ma 06'ekmusHe 8UKOHAHHA Uboe2o [oaosopy. Takuli KOHGAIKM iHmepecie
MOX(e B8UHUKHYMU, 30KpemMa, 8HACAIOOK eKOHOMIYH020 iHmepecy, noaimu4Hoi Yu HayioHaabHOI criopioHeHocmi,
cimeliHux 4yu emouyiliHux 38°s3Kig, Yu 6yOb-AK020 iHUW020 8i0N08IOHO20 38°A3KY YU cninbHo20 iHMepecy. lpo 6ydb-
AKUU KOH@nikm iHmepecis, AKuli Moxte 8UHUKHYmMU i0 4ac 8UKOHAHHA Ub020 [lo2o8opy, Mae bymu HezaliHo
rnogidomsneHo 3aMoB8HUKY y rnucemosili popmi. BukoHaseysb HezaliHo i 6e3 KomneHcauii 3 60Ky 3aMOBHUKQA 3aMIHIOE
6y0b-AK020 Ys1eHa C8020 epCcoHasy, AK020 CMOCYEMbLCA MAKA CUMyauis.

8 Corrupt Practices/KopynuyiliHi 0ii

The Contractor and the personnel shall refrain from performing, condoning or tolerating any corrupt, fraudulent,
collusive or coercive practices, whether such practices are in relation with the performance of the contract or not.
“Corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value as
an inducement or reward for doing or forbearing to do any act in relation to the contract or any other contract with
the Contracting Authority, or for showing favour or disfavour to any person in relation to the contract or any other
contract with the Contracting Authority. / BukoHageub i nepcoHan nosuHHi ympumyeamucsa 8i0 8UKOHAHHS,
MoOMypaHHA 4Yu monepysaHHAa 6y0b-aKux KopynuyiliHux, waxpalcbKuX, 3MOBHUUbKUX Yu mnpumycosux O0il,
He3asexHo 8i0 mozo, Yu nos’a3aHi maki Oii 3 BUKOHAHHAM Ub0o20 [o2o8opy Yu Hi. «KopynyiliHi dii» o3Ha4yarome
nponosuuito, HAGAHHA, OMPUMAHHA ab0 8UMA2AHHA, MPAMO YU ornocepedKos8aHo, byOdb-4020 YiHHO20 8 AKocMi
CMOHYKAHHA ab0 8UHA20pO0U 30 8YUHEHHA ab0 ympuUMAHHA 8i0 8UKOHAHHA byOdb-aKux O0ill, Moe’a3aHuUx 3 yum
Llo2osopom abo 6yOb-AKUM [HWUM KOHMPAKMOM 3 3aMOBHUKOM, 60 30 MPOoAS NPpUXUAbHOCMI YU HENpuUXuasHocmi
00 6y0b-aKoi ocobu y 38'a3Ky 3 yum [Jocosopom abo bydb-AKUM IHWUM KOHMPAKMOM 3 3AMOBHUKOM.

The payments to the Contractor under the contract shall constitute the only income or benefit it may derive in
connection with the contract and neither it nor its personnel shall accept any commission, discount, allowance,
indirect payment or other consideration in connection with, or in relation to, or in discharge of, its obligations under
the contract./ Bunaamu BUKOHABUIO 3G KOHMPAKMOM cmaHoename eduHuli 0oxid abo eu200y, AKi 8iH mMoxe
ompumamu y 38'a3Ky 3 yum Lo2osopom, i aHi 8iH, aHi (ioeo nepcoHan He npulmamumyme b6yOb-aKux Komicil,
3HUMCOK, Ha06aB0K, HernpAMUX raamexcie abo iHwux KomneHcayil y 38'a3Ky 3 abo 3 02140y Ha, ab60 HQ BUKOHAHHSA
c80ix 30608'A3aHb 3a yum [J02080POM.

The execution of the contract shall not give rise to unusual commercial expenses. Unusual commercial expenses
are commissions not mentioned in the contract or not stemming from a properly concluded contract referring to
the contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax
haven, commissions paid to a recipient who is not clearly identified or commission paid to a company which has
every appearance of being a front company. / BukoHaHHS 4b020 002080pYy HE MAE CPUYUHAMU HAO38U4AUHUX
KomepuiliHux sumpam. Haod3suualiHi KomepuiliHi sumpamu - ye 36opu, AKi He 3a3Ha4YeHi 8 002080pi abo AKi He
8UMNAUBAIOMb 3 HAMEHCHUM YUHOM YKAAOeH020 002080pYy, W0 8i0HOCAMbCA 00 Yboz2o [ozoeopy, 4u 360pu, He
cnaa4yeHi 8 06MiH Ha 6yOb-AKYy haKMu4Hy ma 3aKOHHY nocnyzy, 36opu, nepepaxo8aHi 00 M0OAMKO8UX 0UIOPHUX
30H, 360pu, craa4eHi 00epxysayy, AK020 HEe MOMX(/IUBO YimKo ideHmugikysamu abo 36opu, criaayeHi KOMNAHii, AKa
MQE 03HAKU nidcmasHoi ¢hipmu.

The Contractor further warrants that no official of the Contracting Authority and/or their partner has received or
will be offered by the Contractor any direct or indirect benefit arising from this Contract./ BukoHaseub makox¢
2apaHmye, wo #o0Hili nocadosili ocobi 3amosHuka ma/abo (io2o napmHepa He 6ys10 HAOAHO YU 3aNpPONOHO8AHO
8i0 BukoHasusa bydb-aKoi npamoi abo Hernpamoi 8u2o0u, W0 8unaAUBAE 3 ybo2o Lo2osopy.
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9 Joint Venture or Consortium/ CninbHe nianpMemcreo abo KoHcopLiym

If the Contractor is a joint venture or a consortium of two or more legal persons, all such persons shall be jointly
and severally bound to fulfil the terms of the contract. The person designated by the joint venture or consortium to
act on its behalf for the purposes of this contract shall have the authority to bind the joint venture or consortium./
AKkwo BuKkoHaseyb € cninbHUM nidnpuemcmeom abo KoHcopyiymom 08ox abo binbwe ropuduyHux ocib, yci maki
o0cobu 30608°A3aHi BUKOHY8aMU yMmosu 002080py conidapHo. Ocoba, npusHayeHa criabHUM nionpuemcmeom abo
KoHcopuyiymom diamu 8i0 lio2o imeHi 0na yineli ybo2o 0o2080py, Mae NOBHO8AM eHHA Habysamu 30608°A3aHb 8i0
imeHi cninoHoz2o nionpuemcmea abo KoHcopyiymy.

For the purposes of performance of the contract, the joint venture or consortium shall act as, and be considered,
a single person and, in particular, shall have bank account opened in its name, shall submit to the Contracting
Authority single guarantees if required, and shall submit single invoices and single reports./ a1 uineli UKOHAHHSA
Ubo2o 002080pYy crinbHe NidnPUEMcmeo abo KOHCOPUiym Oi€e AK okpema ocoba i 88aXAEMbCA OKpPeMoto 0coboro i,
30Kpema, mae baHKieCbKuli paxyHoK, 8i0Kpumuli Ha ceoe im'a, ma Hadae 3aMOBHUKY €O0UHI 2apaHMIl, AKWO ye
B8UMQO2AEMbCA, G MAKOX HAOAE EOUHI paxyHKU-gpakmypu ma eOuHi 38imu.

The composition of the joint venture or a consortium shall not be altered without the prior written consent of the
Contracting Authority./ Cknad cninbHo20 nidnpuemcmea abo KOHCopuiymy He Moxce bymu 3miHeHuli 6e3
rnonepedHbOoi MUCbM080i 3200U 3aMOBHUKA.

10 Specifications and Designs/ TexHiuyHi xapakmepucmuKu ma nNPOEKMy8aHHA

The Contractor shall prepare all specifications and designs using accepted and generally recognised systems
acceptable to the Contracting Authority and taking into account the latest design criteria./ BukoHaseub 2omye aci
MexHIYHI XapaKkmepucmuKu ma MPOEKMYB8AHHA 3 BUKOPUCMUAHHAM npuliHAMuUX i 3020/16HOBU3HAHUX cucmem,
npuliHAMHUX 0219 3aMOBHUKQ, i 3 ypaxy8aHHAM HAlUHOBIWUX Kpumepiie NpoeEKmMy8aHHs.

11 Information/ Ingpopmayia

The Contractor shall furnish the Contracting Authority or any person authorised by the Contracting Authority with
any information relating to the services and the project as the Contracting Authority may at any time request./
BMKOHaBeub MNOBMHEH HagaTM 3aMOBHMKY abo Oyab-AKiM 0cobi, ynoBHOBarKeHih 3amMOBHUMKOM, Oynab-AKy
iHbopmau,ito, NoB'A3aHy 3 Nocayramm Ta NPOEKTOM, AKY 3aMOBHMK MOXKe BUMarati B byab-aKMit yac.

12 Reports/ 3BiTHicTb

The frequency, deadlines, format and contents of the reports to be drawn up by the Contractor in relation to the
performance of the contract shall be described in the Terms of Reference./ MepioduyHicms, mepmiHu, popmam i
3micm 38imie npo 8UKOHAHHA [Jo2o8opy, AKi cknadaromecsa BukoHasuyem, onucaHi 8 TexHiyHomy 3a80aHHI.

13 Contractor’s Personnel / MepcoHan BukoHaBusA

13.1. The Contractor shall employ and provide such qualified and experienced personnel as are required to carry
out the services, and the Contractor shall be responsible for the quality of the personnel./ BukoHaseus Halimae ma
3abe3neuye 00cmamHbo KeanigikosaHuli ma doceidyeHuli nepcoHan, AKuli HeobxioHuUli 019 8UKOHAHHSA MOCAYye,
BuKoHaseub maKox« Hece 8i0rnoesidansHicms 3a AKicmoe nidbopy nepcoHany.

The names, outputs, duties and CVs of key experts and the titles, job descriptions, minimum qualifications,
estimated periods of engagement in the carrying out of the services of each of the personnel and key experts are
described in the Organisation and Methodology part of the contract. The Contractor must inform the Contracting
Authority of all non-expert personnel it intends to use for the implementation of the contract. The Contracting
Authority shall have the right to oppose the Contractor’s choice of personnel./ ImeHa, peayasmamu dignbHocmi,
0606’a3ku ma pestome (CV) Karwvosux ekcriepmis, a Makxkox mnocadu, rnocadosi iHCMpPyKYii, MiHiManbHa
Keanigikauis, opieHMosHi nepiodu 3aay4yeHHA 00 HAOAHHA NMNOCAY2 KOXHOR20 3 NepCcoHas1y ma KAYosux ekcriepmie
onucaHi 8 po30ini «OpeaHizayia ma memodonoeia» [Jozosopy. BukoHaseub noguHeH nogioomumu 3amMOBHUKA Mpo
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gecb HecrneuianizosaHuli NepcoHasn, Akulli 8iH Mae Hamip sukopucmosysamu 0715 8UKOHAHHA Uboe2o [lo2osopy.
3amosHUK Ma€ npaso 3anepevysamu BukoHasuyesi y subopi nepcoHany.

13.2. No changes shall be made in the personnel without the prior consent of the Contracting Authority. The
Contractor shall provide a replacement with at least equivalent qualifications and experience and acceptable to the
Contracting Authority if:/ Ko0Hi 3miHU Ao cKknady nepcoHany He Moxyme eHocumuca bes rnonepedHvoi 3200u
3amosHuKa. BukoHaseyb 3a6e3mnevye 3amiHy cnispobimHUKOM 3 MPUHAlMHI MaKkoro ¢ Keanigikayiero ma doceioom
ma npuliHamHicmio 0219 3aMOBHUKGQ, y Pa3i AKW0

a) on account of death, sickness or accident, a member of the Personnel is unable to continue providing his
services,/ yepes cmepme, x8opoby abo HewacHUli 8UNAOOK YneH [epcoHany He Moxce Hadai BUKOHy8amMu
c80I pyHKUii,

b) any member of the personnel is found by the Contracting Authority to be incompetent in discharging or
unsuitable for the performance of his duties under the Contract,/ 6ydb-aKkuli uneH nepcoHany 8U3HAEMbCA
3aMOBHUKOM HEeKoMNemMeHMHUM Yy BUKOHAHHI abo HenpudamHum 014 8UKOHAHHA ceoix oboe's3Kie 3a
Locosopom,

c) for any reasons beyond the control of the Contractor, it becomes necessary to replace any member of the
Personnel./ 3 6y0b-aKkux npuyuH, AKi He 3anexcams 6i0 BukoHasus, 8UHUKAE HeobXxiOHicmb 3amiHu 6ydb-
AKO20 4YneHa llepcoHany.

The request for replacement must be made in writing and state the reasons therefore. The Contractor shall proceed
swiftly with the request and propose a replacement with at least equivalent qualifications and experience. The
remuneration to be paid to the replacement cannot exceed that received by the replaced member of the personnel.
Failure by the Contractor to propose a replacement for a key expert satisfactory to the Contracting Authority, shall
give the right to the Contracting Authority to terminate the contract. Additional costs arising out of a replacement
shall be borne by the Contractor./ 3anum Ha 3amiHy cknadaemsca y nucomosili popmi 3 3a3HAYEHHAM MPUYUHU.
BuKoHaseyb nosuHeH WeudKo CKAacmu 3anum i 3anpornoHy8amu 3amiHy crniepobimHUKOM 3 MpUHAUMHI MAKor 1
Keanigikauieto ma docsioom. Po3mip uHa20p0o0U, W0 8UNAAYYEMbLCA CiBPOBIMHUKY, W0 3aMIHIOE nornepedHbo2o,
He Mox(e nepesuuyeamu po3mipy 8UuHA2o0poou, AKY ompumye 3amiHeHul crniepobimHuk. AKkwo BukoHaseub He
3anpornoHye 3amiHy K/0408020 eKcriepma, npuliHAmHo20 071 3aMOBHUKA, MO ue 0d€ npaso 3aMOBHUKY
posipeamu fozosip. Jodamkogi sumpamu, Nos8'a3aHi 3 3aMiHOI, Hece BUKOHABeub.

13.3. Working hours/ Po6oyi 200uHu

The days and hours of work of the Contractor or/and its personnel in the beneficiary country shall be fixed on the
basis of the laws, regulations and customs of the beneficiary country and the requirements of the services./ JHi ma
200UHU pobomu BukoHasya ma/abo (io2o nepcoHany 8 KpaiHi-beHegiyiapi 6CMAHOB80OMbCA HA OCHOBI 30KOHI8,
HOpMamuseHUX aKmig i 36u4ais KpaiHu-beHeiuiapa, a MAKo#« 8UMo2 yCMAHO8.

13.4. Leave entitlement / lMpaso Ha Bidnycmky

Any taking of holiday leave by the personnel during the period of implementation of the contract must be at a time
approved by the Contracting Authority./ ByOb-aKkuli suxid nepcoHasy y 8idnycmey npomsaz2om rnepiody 8UKOHAHHS
Lozosopy mae 8iobysamucs y nepiod, 3ameepoxceHuli 3aMO8HUKOM.

Overtime, sick leave pay and holidays leave pay are deemed to be covered by the Contractor’s remuneration./
Poboma noHad HopmosaHull 4ac, AiKAPHAHI Ma KommneHcauii 3a 8i0nycmKu MNoKpueaomsca 8UHA20P000H0
BukoHasys.

14 Sub-Contracting/ Cy6niopad

Except from the subcontractors listed in the contract, the Consultant shall not subcontract to nor engage another
independent contractor to perform any part of the services without the prior written consent of the Contracting
Authority. Subcontractors must satisfy the eligibility criteria applicable for the award of the contract./ 3a suHAMKOM
cybniopaoHuUKie, nepepaxosaHux y KOHMpakmi, KoHcynemaHm He moxe yKaadamu cybniopad 4u 3anydamu
iHWOo20 He3anexHo20 NiOPAOHUKA 015 BUKOHAHHA b6YOb-AKOi yacmuHu rocaye 6e3 nornepedHobol NuUcbMo8oi 3200U
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3amosHuka. CybniopaoHUKU MoBuUHHI 8idnosidamu Kpumepiam npuliHaAMHocmi, AKi 3acmocosytombscs 045
MpUCYyOHEHHA KOHMPAKMy.

The Contracting Authority shall have no contractual relations with the subcontractors. The provisions of the
contract, including these general terms and conditions, and in particular article 13.2 shall, where practicable, apply
to the subcontractors and their personnel./ 3amosHuxk ecmynae y 00208ipHi 8iOHOCUHU i3 cybnidpAOHUKaMU.
lMonoxeHHA [flo2o80py, 6KaAwYaroYu yi 3020abHi ymosu ma, 30Kpema, cmammio 13.2, no moxmnausocmi
3acmocosyrombeca 00 cybniopsaO0HUKie ma ix nepcoHany.

15 Liability / BignosiganbHictb

At its own expense, the Contractor shall indemnify, protect and defend, the Contracting Authority, its agents and
employees, from and against all actions, claims, losses or damages arising from any act or omission by the
Contractor in the performance of the services, including any violation of any legal provisions, or rights of third
parties, in respect of patents, trademarks and other forms of intellectual property such as copyrights./ 3a enacruli
paxyHOK BukoHaseub 8i0uwKo008ye, 3anobizcae ma 3axuwjae 3aMOBHUKA, [io20 npedcmasHuUKie ma cniepobimHuKie
8i0 ycix 0ili, npemeHsili, wKkodu abo 36umkKie, AKi 8UHUKAOMb BHACMIOOK 6ydb-aKoi Oii abo 6e30idnbHocmi
BukoHasys nio 4ac HaOaHHA Nocnye, 8KAYar4u 6ydb-aKe nopyuweHHs bydb-aKux PUOUYHUX Moa0HeHb abo npas
mpemix cmopiH w000 NameHmis, Mopaosux MAPOK MA iHWUX (pOpM iHMesneKmyaabHOi 81aCHOCMI, MAKUX AK
asmopceKi npasa.

Approval by the Contracting Authority of the Contractor’s reports and issue of Completion Certificate shall not
relieve the Contractor of its liability and shall not prevent the Contracting Authority from claiming damages./
3ameepOdxceHHA 3amMo8HUKOM 38imie BukoHasys ma nepedaHHA AKmy 8UKOHAHUX pobim He 38inbHAE BukoHasysa
8i0 8i0nosidasbHocMi ma He nepewKooHae 3aMOBHUKY suMa2amu 8i0WKoOy8aHHA 36umkKis.

The Contractor shall remain liable for any breach of its obligations under the contract for such period after the
services have been performed as may be determined by the law governing the contract (the “liability period”). This
time limit does not however apply when the damage arises from gross negligence or wilful misconduct of the
Contractor./ BukoHaseub Hece 8i0nogidansHicme 3a 6ydb-aKe nopyuweHHA c8oix 30608'a3aHb 3a Yum [lo2ogopom
MpomsA20M 8U3HAYEHO020 Nepiody Nic/a BUKOHAHHA N0caye, AKUl moxce 6ymu ecmaHoeseHuli 3aKoH00a8cmeom, Ha
0CHo8i AKo20 yKknadaemeoca oezosip ("nepiod sidnosidansHocmi"). OOHakK yeli mepmiH He 3acmocosyemeocs, y pasi
AKWO0 36UMKU BUHUKAIOMb 8HACAIO0K epyboi Hedbasnocmi abo HaBMUCHUX HernpasomipHuUXx 0ili BUKOHa8USA.

During the liability period, or as soon as practicable after its expiration, the Contractor shall, at its expense, upon
instruction of the Contracting Authority, remedy any deficiencies in the performance of the services. In case of
default on the part of the Contractor to carry out such instructions, the Contracting Authority shall be entitled to
hire another contractor to carry out the same, at the Contractor’s expense./ llpomsazom nepiody sidnosidansHocmi
abo, AK MinbKU ye MoXU8B0 nicaA (io2o 3aKiHYeHHs, BUKoHaseub 3a c8ili paxyHOK, 30 8KA3i8KOK 30MOBHUKQ, YCy8ae
6y0b-aKi He0O0iKU Y BUKOHAHHI nocaya. Y pa3i HeBUKOHAHHSA 3 6OKY BUKOHABUA MAKUX IHCMpPYKUil, 3aMOBHUK Ma€e
npaeo HaliHAMU iHWo20 BUKoHaB8UA 0418 BUKOHAHHA MUX CAMUX 30800Hb 30 paxXyHOK BuKkoHasys.

16 Insurance/ CmpaxyeaHHs

Within 20 days of signing the contract, the Contractor shall take out and maintain, at its own cost, a full indemnity
insurance policy covering its professional liability under the contract and article 15 above, from the commencement
date and until the end of the liability period./ lMpomsazom 20 dHie 3 momeHmy nidnucaHHa [lo2osopy BukoHaseub
30 8nacHuUli paxyHOK 0ghopMaae ma nidmpumMye YUHHUM M01iC CMPAxy8aHHA NO8HO20 8i0WKoAy8aHHA 36umkis, Wo
rnokpusae lioeo npogpeciliHy sidnosidansbHicme 3a 0o2080pom ma cmammeio 15 suwe, 3 damu no4yamxy ma 0o
KiHUA nepiody sidnosidansHocmi.

Within 20 days of signing the contract, the Contractor shall take out and maintain a full indemnity insurance policy
for a sum up to the higher of the maximum amount foreseen by the legislation of the country of the Contracting
Authority and the amount foreseen by the legislation of the country in which the Contractor has its headquarters
and covering, during the period of implementation of the contract, the following risks:/ lpomsazom 20 OHis 3
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momeHmy nidnucaHHA [ozosopy BukoHaseub odpopmase ma niompumye YUHHUM MOAIC CMpPAxXyB8aHHA MOB8HO20
8i0WKOOYBAHHA Ha cymy 00 HalibinbwWoi 3 MAKCUMAs1bHO MOMAUB0I cymu, nepedbayeHoi 3aKOHOOa8CMBOM KpaiHu
3amosHuUKa, ma cymu, nepedbavyeHoi 3aKoOHOOABCMBOM KpaiHU, 8 AKili BukoHaseyb Mae 3apeecmposaHy aopecy,
W0 MOKpUBAE, MPomMsA2oM nepiody BUKOHAHHA []02080pY, MAKIi pU3UKU:

(a) loss of or damage to property purchased with funds provided under the contract, or produced by the
Contractor;/ empama abo nowkodxceHHA maliHa, npudbaHo2o 3a Kowmu, nepedbayeri [Jocosopom, abo
supobaeHozo BukoHasyem;

(b) loss or damage to equipment, material and office facilities made available to the Contractor by the
Contracting Authority; / empama a6o nowkooxeHHa 06a1a0HAHHA, Mamepiasie ma ogicHUX NPUMIUjeHb,
HadaHux BukoHasyto 3aMOBHUKOM

(c) civil liability for accidents caused to third parties arising out of acts performed by the Contractor, its
personnel and their dependents; / yusinbHo-npasosa sidnosidansHicms 3a HewacHi 8unadKu, 3anodiaHi
mpemim o0cobam, WO BUHUKAU 8HACAiI0OK Oill, s84uHeHUx BukoHasuem, (io2o nepcoHansomM ma ix
nioneanumu;

(d) employer’s liability and workers’ compensation in respect of the personnel as well as sickness, accident or
death affecting the personnel and their dependents, including the cost of repatriation on health grounds;
/ 30608’a3a0HHA pob60mMOAABUA MA KOMIMEHCAUiA MpauieHUKam y cknadi nepcoHany y pasi xeopobu,
HewacHoz2o sunadKy abo cmepmi, W0 CMOCYIOMbCA NepcoHany Ma nidnaeanux, 8KALYAYU 8UMPAMU HA
periampiayito 30 cmaHom 300po8’s;

(e) such other insurance as required by the laws in force in the beneficiary country./ ma iHwe nodibHe
CMpPAaxy8aHHA, AKe BUMA2AEMbLCA YUHHUM 30KOHO0a8CM80OM KpaiHu-beHediyiapa.

Prior to the commencement date, the Contractor shall provide evidence to the Contracting Authority that the above
insurances have been effected. During execution of the contract, the Contractor shall, when required, provide the
Contracting Authority with copies of the insurance policies and the receipts for payment of premiums. / o damu
noyamky pobomu BukoHaseub Hadae 3aMoBHUKY OOKA3U mo2o, WO sulje3a3HavyeHi sudu cmpaxyeaHHA 6yau
30ilicHeHi. IMi0 Yyac sukoHaHHA Jo2osopy BukoHaseup, y pasi nompebu, Hadae 3aMOBHUKY Konii cmpaxosux nosicie
ma keumaHujili npo crnaamy sHecKis.

17 Intellectual and Industrial Property Rights / lMpaea inmeaekmyanbHoi ma npomucnoeoi
enacHocmi

All reports and data such as maps, diagrams, drawings, specifications, plans, statistics, calculations, databases,
software and supporting records or materials acquired, compiled or prepared by the Contractor in the performance
of the contract shall, with the copyright thereto, be the absolute property of the Contracting Authority. The
Contractor shall, upon completion of the contract, deliver all such documents and data to the Contracting Authority.
The Contractor may not retain copies of such documents and data and shall not use them for purposes unrelated
to the contract without the prior written consent of the Contracting Authority. / Yci 3simu ma dari, maki sk kapmu,
diaepamu, KpecneHHA, MeXHIYHi XapakmepucmuKu, MAAHU, cmamucmuyHi OaHi, pPo3paxyHKu, 6a3u OaHux,
npozpamHe 3abesneyeHHA mMa CcynpoeidHi 3anucu 4u mamepiaau, npudbari, 3i6paHi abo nidzomosneHi
BuKoHasyem nio yac 8UKOHAHHA [lJo2o8opy, € abCONOMHOK 8/1ACHICMIO0 3AMOBHUKA 3 8BMOPCLKUM MPABOM HA HUX.
Micna eukoHaHHA [Jozosopy BukoHaseyb HAOa€E 8Ci maKi 0oKymeHmu ma 0aHi 3aMOBHUKY. BUKOHag8eyb He Moxce
36epicamu Konii makux 0oKymeHmie ma OaHUX | He Moxce suKopucmosgyeamu ix 048 yinel, He Moe'a3aHux 3
Llo2osopom, 6e3 nonepedHboi nucbmogoi 3200uU 3aMOBHUKQ.

The Contractor shall not publish articles relating to the services or refer to them when carrying out any services for
others, or divulge information obtained from the Contracting Authority, without the prior written consent of the
Contracting Authority. / BukoHageub He Moxce onpuaodHH8amu cmammi, wWo cmocyromsca nocnye, abo
nocuaamuca Ha HUX nié 4ac HA0aHHA byO0b-aKUX nocaye 014 iHWUX 0cib, @ MAaKox« po3z2oaowysamu iHghopmayiro,
ompumaty 8id 3amosHuKa, 6e3 nonepedHboi NUcbM0o80oi 3200uU 3aMOBHUKA.

18 Records / O6nik
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The Contractor shall keep separate, accurate and systematic records and accounts in respect of the services in such
form and detail as is customary in the profession and sufficient to establish accurately that the number of working
days and the actual reimbursable expenditure identified in the Contractor's invoice(s) have been duly incurred for
the performance of the services./ BukoHaseub nosuHeH secmu okpemuli, moyHuli i cucmemamuyHuti 06sik ma
peecmp po3paxyHkKie w000 nocsaye y makili gopmi ma Hacminbku 0emasbHo, AK ye npuliHamo 015 8i0nogioHoI
npogecii ma docmamubo 0149 mMo2o, wWob MO4YHO 8CMAHOBUMU, WO KislbKicmb poboyux OHi6 ma (haKmuyHi
sumpamu, wo nidas2aroms 8i0WKOOYBAHHIO, 3a3HA4YeHi 8 paxyHKy(ax) BukoHasys, 6yau HAAEHHUM YUHOM
MOHeceHi 30 BUKOHAHHA nocnye.

For a fee-based contract, timesheets recording the days worked by the Contractor's personnel must be maintained
by the Contractor. The timesheets must be approved by the Contracting Authority or any person authorised by the
Contracting Authority or the Contracting Authority itself on a monthly basis. The amounts invoiced by the
Contractor must correspond to these timesheets. In the case of long-term experts, these timesheets must record
the number of days worked. In the case of short-term experts, these timesheets must record the number of hours
worked. Time spent travelling exclusively and necessarily for the purpose of the Contract may be included in the
numbers of days or hours, as appropriate, recorded in these timesheets. / 14 koHmpakmy Ha ocHosi sunsaam,
BuKkoHaseub mae secmu mabesni obniKy pobo4yoeo uacy, Oe pikcytomosca OHi, 8i0npaubo8aHi NepcoHasnom
BukoHasys. Tabenb 0b6niky pobo4yoeo 4vacy mae 3ameepodicysamuca 3amosHUKOM abo 6ydb-akoto ocoboro,
YrNo8HOBAMEHO 3aMOBHUKOM abo camum 3amosHUKOM womicauyd. Cymu, eucmaesneHi BukoHasuem, noguHHI
gidnosidamu yum mabenam obiky poboyozo yacy. [1as ekcriepmis, npusHayeHuUx Ha mpusanuli mepmiH, ui mabesni
061iKy pobo4o2o Yacy marome pikcysamu KinbKicme 8i0npaybosaHuUx OHie. [1as eKcrnepmis, NpuU3Ha4YeHuUx Ha
KopomKuli mepmiH yi mabeni o0bsiky pobo4oe2o Yacy marome hikcysamu Kinbkicme 8idnpaybosaHux 200uH. Yac,
sumpa4veHuli Ha 0opo2y 8UKAOYHO Ma 3a HeobxiOHicmto 04 yineli [lozogopy, moxce bymu 8paxo8aHO 00 KinbKocmi
OHie ab0 200UH, AK HAAEeXHO, ma 3aghiKcosaHo y maxkux mabensax 0biky pobo4ozo Yacy.

Such records must be kept for a 7-year period after the final payment made under the contract. These documents
comprise any documentation concerning income and expenditure and any inventory, necessary for the checking of
supporting documents, including timesheets, plane and transport tickets, pay slips for the remuneration paid to the
experts and invoices or receipts for reimbursable expenditure. Failure to maintain such records constitutes a breach
of contract and will result in the termination of the contract. / Taki 3anucu 36epizaromeca npomsazom 7 pokie nicas
30ilicHeHHAa ocmamo4YHo20 naamexcy 3a [ozosopom. Lli BokymeHmMu 8Kao4aome 6y0b-aKy 00OKyMeHmauito w000
doxodis i sumpam ma 6yOb-AKy iHe8eHMapu3auito, HeobxioHy 078 nepesipku MiomeepoOxcyro4Hux OOKymMeHmis,
sKnoYaroyu mabeni o0baiky poboyozo 4yacy, KBUMKU HA AIMAK MA MPAHCIoOpm, po3paxyHKosi gopmu 0nsa
8UHQA20P0O0U, BUNAAYEHOI eKCriepmam, a MAKOHC PaXyHKU-(haKMypu Yu KBUMGAHUIi npo sumpamu, wo nidsasaearome
8i0WKOOYBAHHIO. AKW0 Maki 3anucu He 8e0ymbCsa, Mo ue € nopyuleHHAm [Jozosopy, wjo npuzeede 00 Po3ip8aHHA

LHozosopy.

19 Obligations of Contracting Authority / O606'a3ku 3amoeHuka

19.1. The Contracting Authority shall provide the Contractor as soon as possible with any information and/or
documentation at its disposal which may be relevant to the performance of the contract. / 3amosHuk akomoeza
weudwe Hadae BuxkoHasurto 6ydb-aKy iHgpopmauyito ma/abo doKymeHmayito, wo € 8 lio2o po3nopAadHceHHI, AKa
MOM}(e cmocysamucsa 8UKOHAHHA []Jo2080py.

On all matters properly referred to it in writing by the Contractor, the Contracting Authority shall give its decisions
so as not to delay the services, and within a reasonable time. / LLJodo ycix numaHs, npo axki BukoHaseuyb nogidomnse
HAAeHHUM YUHOM Y nucemosili popmi, 3aMoBHUK npuliMae pilleHHA makum YuHom, wob He 3ampumysamu
HAOAHHA nocnye, i npPomsazom 00yinbHO20 MPOMIHCKY Yacy.

19.2. The contract shall specify whether the Contracting Authority is to provide the Contractor with equipment,
facilities, counterpart personnel or specific assistance, and shall detail under which conditions. If the provision of
such agreed counterpart personnel, equipment, facilities and assistance is delayed or not forthcoming, the
Contractor shall endeavour to perform the Services as far as is possible. The parties shall agree on how the affected
parts of the services shall be carried out, and the additional payments, if any is due, to be made by the Contracting
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Authority to the Contractor as a result of additional expenditures./ ¥ [Jo2zogopi 8kasyemoca, Yu Mae 30MOBHUK
Hadaeamu BuKkoHasuto 061a0HAHHSA, 3acobu, 8i0nogidHuUll nepcoHan abo KOHKpemHy 00rMomMoz2y, a MAaKOXC
0emanbHO 303HAYAEMbCA, HA AKUX YMO8AaX. AKWO HAOGHHA MAKO020 8i0n08IOHO Y3200#(eHO020 MepCcoHany,
0671a0HaHHA, 3acobie ma doromoau 3ampumyemscsa abo He s8i0bysaemeocs, BukoHaseub Hamazamumemeocs
Hadamu [locayeu, Hackinbku ye 6yde moxausum. CmopoHU Mo2odxcytomecs npo me, Ak 6ydyme Hadasamucs
8i0MN0GIOHI YacmuHuU nocaye, a MaKox 000amkosi naamexci, AKWO maki marome b6ymu, AKi 3aMOBHUK
30ilicHroeamume Ha Kopucms BukoHasysa e pe3yabsmami 000amKosux saumpam.

20 Contract Price and Payments / Bapmicmb do2080py ma naamexci

Contracts are either “global price” or “fee-based”. / Jo2zosopu moxcymes 6a3ysamuca abo Ha «cymapHili gapmocmi»
abo Ha «sunaamax».

20.1. Fee-based contract / ozosip Ha 6a3i sunsaam

In consideration of the services performed by the Contractor under the contract, the Contracting Authority shall
make to the Contractor such payments of fees and such reimbursement of costs as provided in the contract./ 3
02710y Ha nocayau, wo Hadaromecsa BukoHasyem 3a o2080pom, 3aMoBHUK 30ilicHIOe BukoHasyto maki sunaamu
mapuepie ma maki 8i0WKOOy8aHHA suMpam, K ye nepedbavyeHo 8 002080pi.

Fees shall be determined on the basis of time actually spent by the key experts in the performance of services at
the fee rates specified in the contract. Fee rates are deemed to remunerate all the activities of the Contractor in
the performance of the services and to cover all expenses and costs incurred by the Contractor which are not
included in the agreed reimbursable costs. / Po3amip euH@2o0podu eu3HAYAEMbLCA BUXOOAYU 3 AKMUYHO
8UMPAYEHO20 YACY KAOHOBUMU €eKCepmamu HA BUKOHAHHA MOCay2 y po3mipax, e8u3HayeHux 002080POM.
Beaxaemscs, W0 MapugHi cmasku KOMMEeHCyromso 8cto 0ifsbHiCmb BukoHasus ni0 yac HAOAHHA nocay2 ma
fmokpusarome yci sumpamu ma 8uéameku, noHeceHi BUKOHasyem, AKi He 8K4eHi 00 y3200HeHUX sumpam, wo
nidnsazaromes 8i0WKOOYBAHHIO.

The Contracting Authority shall reimburse to the Contractor the reimbursable costs and expenses specified in the
contract, actually and reasonably incurred in the performance of the services. / 3amosHuk gidwkodosye BukoHasuto
sumpamu ma sudamku, Wo nidsas2aroms 8i0WKOOYBAHHIO, 3a3HAYeHi 8 002080pi, haKMUYHO ma ob6rPyHMOBAHO
nMoHeceHi nid Yac HAOaHHA nocnye.

Costs and expenses which are not mentioned in the contract shall be deemed covered by the overhead of profit
included in the fees. / Bumpamu ma sudamku, He 3a3Ha4YeHi 8 A02080pi, 88AHAIOMbCA MOKPUMUMU 30 PAXYHOK
HAKAAOHUX 8uMpPam, 8KAYEHUX 00 mapudgis.

The currency of payments of fees and reimbursable costs and applicable exchange rates are set out in the contract./
Bastoma crninamu 36opis i sumpam, wo nidagzarome 8iOWKOOYBAHHIO, @ MAKOXC 30CMOCOBHI Kypcu 06MiHYy
8CMAHOB/1I0I0MbCA 8 002080pi.

20.2. Global price contract / Jo2ogip 3 cymapHoto sapmicmio

The global price covers both the Contractor’s and its personnel’s fees and all expenses to be incurred for the
performance of the contract. The global price is in consideration for all obligations of the Contractor under the
contract and all matters and things necessary for the proper execution and completion of the services and the
remedying of any deficiencies therein. / CymapHa eapmicme oxonnawoe Ak mapugu BukoHasys, mak i (ozo
rnepcoHany, a makox« yci eumpamu, AKi HeobxiOHO noHecmu 071A BUKOHAHHA 0oz2o80py. CymapHa eapmicmb
8paxosyembcs 0411 8cix 30608°’83aHb BuKoHasys 3a 002080pOM i 8Cix MUMAHb i cripas, HeobXiOHUX 018 HANEeHHO20
BUKOHAHHA ma 3a8epuleHHA HAOAHHA MoCcaye, d MAKOH YCyHEHHA bydb-aKux HedoniKis.

20.3. Revision / lMepeansd

Unless otherwise stipulated in the contract, the global price of a global price contract and the fee rates of a fee-
based contract shall not be revised. / Akwo iHwe He nepedbayeHo 002080POM, CyMApPHA 8apmicmb 002080pYy 3
CYMApHOI0 8apmicmio ma cmasKu mapugie do2oeopy Ha 6asi eunaam He nepeansioaromscA.

20.4. Guarantees / FfapaHmii
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In the case an advance payment for fees and for reimbursable costs (fee-based contract) or a pre-financing payment
(global price contract) is agreed in the contract, its payment by the Contracting Authority shall be subject to the
prior presentation by the Contractor to the Contracting Authority of an approved performance security, advance
payment or pre-financing guarantee, if so agreed and under the conditions specified in the Service Contract. / ¥
pazi, AKW0 asaHcosuli NAamMix¢ Ha Mapugu ma eumpamu, w0 niéag2armMe 8i0WKOOYy8aHHHO (00208ip HA OCHOBI
sunaam) abo asaHcosuli Naamixc nonepeodHb020 PiHaHCYBAHHA (00208ip 3 CYyMAPHOK 8apMicMi0), N0200HEHO 8
KOHmMpakmi, ix cnaama 3amosHUKOM 8i06yeaembcs nicaa ronepedHb020 HAOAHHA BuxkoHasuem 3aMOBHUKY
10200x3eHo020 3a6e3ne4yeHHA 8UKOHAHHA, A8AHC08020 naamexcy abo 2apaHmMii nonepedHb020 PiHAHCYBAHHA, AKUWO
ye su3Ha4yaemMsca ymosamu [jo2osopy npo Ha0aHHA nocnye.

20.5. Conditions of Payment / Ymosu onaamu

Payments will be made by the Contracting Authority with the frequency, instalments, time limits, amounts and
currencies, and under the conditions, in particular on the contents of invoices, specified in the special conditions of
the contract. Payment of the final balance shall be subject to performance by the Contractor of all its obligations
under the contract and the issue by the Contracting Authority of the completion certificate described in article 25.
/ TMnamexci 30ilicHIOIOMbCA 3AMOBHUKOM 3 MAKUMU MepioduYHICMIo, MpaHWamu, CmMpoKamu, Cymamu ma
80/IOMAMU, 0 MOAKOX HO MAKUX YMO8aX, 30Kpema Wo00 OpOopMaeHHA PAaxyHKie-gpakmyp, AK 303HA4eHO Yy
creyianbHUx ymosax 0ozosopy. Onaama ocmamo4Hoi cymu 30ilicHIOEMbCA NicaAs 8UKOHAHHA BukoHasuem ycix
c80ix 30608°A3aHb 30 002080POM MA NepedaHHa 3aMOBHUKOM KMy 8UKOHAHUX pobim, 3a3Ha4eHo20 y cmammi
25.

20.6. Late payment / HeceoevacHa onaama

If the time periods laid down for payments by the Contracting Authority have been exceeded by more than two
months and where the Contracting Authority cannot invoke a case of suspension or withholding of payments
provided for in these terms and conditions, the Contractor may claim interest calculated on any amount due,
prorate on the number of days of delay at the official bank rate of the beneficiary country (if amounts due are in
the currency of that country), or at the rate applied by the European central bank (where amounts due are in Euro),
plus 2% per year. / AKwo0 mepmiHu, 8CcmaHoseHi 011 naamexcie 3aMOBHUKOM, NepesuLyromscs binbuw Hix Ha dea
micayi, i AKWO 3aMOBHUK He MOXe Mocunamucs Ha 8unadoK Mpu3ynuHeHHA abo yMpPUMAHHA naamexcis,
nepedbayeHux yumu ymosamu, mo BukoHaseyb moxce sumazamu 000amKosi 8i0comku, HapaxosaHi Ha 6ydb-aKy
cymy 0o cnaamu, nponopyiliHy 00 KinbKocmi OHie 3ampumKu 3a OQiyiliIHUM 6aHKIBCbKUM KYypCOM KpaiHu-
beHegiyiapa (aKwo cymu 00 cnaamu 8Ka3aHi y eamomi yiei kpaiHu) abo 3a Kypcom, AKuli 3acmocosyembCs
EsponelicoKum yeHmMpanbHUM bBAHKOM (AKW,0 cymu 00 criiamu 8KA3aHI 8 €8po), y po3mipi 2% Ha piK.

21 Delays in Performance / HeceoeyacHe 8UKOHAHHA

If the Contractor does not perform the services within the period of implementation specified in the contract, the
Contracting Authority shall, without formal notice and without prejudice to its other remedies under the contract,
be entitled to liquidated damages for every day, or part thereof, which shall elapse between the end of the period
of implementation specified in the contract and the actual end of the period of implementation. / Akwo
BuKoHaseub He BUKOHYE Mocsayau nNpomazoM mepmiHy 8UKOHAHHA, 303HA4YeH020 8 002080pi, MO 3aMOBHUK 6e3
oghiuiliHo2o nogidomneHHs ma 6e3 wWKoou 0158 iHWUx 3acobis Npasosoao 3axucmy 32i0H0 3 002080POM MAE MPABO
Ha 8i0WKOOYy8aHHA 36UMKie 3a KowceH OeHb abo (io2o YacmuHy, AKuli Npoxodume 8i0 3aKiHYeHHS mnepiody
BUKOHQOHHA, 3a3HaYeH020 8 002080pi, i 00 hAKMUYHO20 3aKIHYEHHAM Nepiody BUKOHAHHA Mocaye.

The daily rate for liquidated damages is calculated by dividing the contract value by the number of days of the period
of implementation. / JJobosa Hopma 6i0WKOOYy8aHHA 36UMKIE PO3PAX0BYEMbLCA WIAAXOM OifeHHA eapmocmi
002080py Ha KinbKicmb OHie nepiody BUKOHAHHS.

If these liquidated damages exceed more than 15% of the contract value, the Contracting Authority may, after giving
notice to the Contractor: / Akwio ui nikeidosari 36umku nepesuwyroms binowe Hix 15% sapmocmi dozoeopy,
3amoB8HUK Moxe nicaAa 8ionogidHo2o nogidomsaeHHA BukoHasuesi:

a) terminate the contract; and / posipeamu dozosip;
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b) complete the services at the Contractor's own expense. / 3a6e3ne4yumu 8UKOHAHHA M0CAYy2 30 8AACHUl
PaxyHoK BukoHasys

22 Breach of Contract / lMopyweHHa ymoe do2o080py

Either party commits a breach of contract where it fails to discharge any of its obligations under the contract. /
ByOb-ska 3i cmopiH nopyuwye 00208ip, AKWO 80HA HE BUKOHYE #OOHUX C80iX 30608°A3aHb 30 002080POM.

Where a breach of contract occurs, the party injured by the breach shall be entitled to the following remedies: /¥
pa3i nopyweHHA 002080py CMOPOHA, AKA NOCMPAX0aaad 8HACAIOOK MAKO20 MOpyweHHs, MAE NPaso HA Maki
3acobu 3axucmy:

a) liquidated damages; and/or / eidwkxodysaHHA 36umkis; ma/abo
b) termination of the contract. / posipeaHHa dozosopy.

In any case where the Contracting Authority is entitled to damages, it may deduct such damages from any sums
due to the Contractor or call on the appropriate guarantee. / Y 6ydo-akomy eunadky, Kosnu 3aMOBHUK MAE paso
Ha 8i0WKoOy8aHHA 36UMKi8, 8iH MoXe supaxyeamu maki 36umxu 3 6y0b-aKUX CyM, HasAexHUx BukoHasyto, abo
CKopucmamucs 8i0nogioHoO0 2apaHMIElo.

The Contracting Authority shall be entitled to compensation for any damage which comes to light after the contract
is completed in accordance with the law governing the contract. / 3amosHux mae npaso Ha KomneHcauito 6ydb-aKoi
WKOOU, AKA BUABAAEMbLCA MiCAA BUKOHAHHA 002080py 8i0rn08i0HO 00 3aAKOHOO0AB8CMBAa, HA OCHO8i AKO20
yKnadaemeoca yeli do208ip.

23 Suspension of Performance / lMpu3ynuHeHHA 8UKOHAHHA

The Contractor shall, on the request of the Contracting Authority, suspend the performance of the services or any
part thereof for such time and in such manner as the Contracting Authority may consider necessary./ BukoHaseub
Ha 8umoz2y 3aMOBHUKA MPU3YNUHAE BUKOHAHHSA nocsye abo bydb-gKoi ix yacmuHu Ha makuli Yac i 8 makuli crnocib6,
AKi 3aMOBHUK 8saxcamume HeobXiOHUM.

In such event of suspension, the Contractor shall take immediate action to reduce the costs incident to the
suspension to a minimum. During the period of suspension, and except where the suspension is due to any default
of the Contractor, the Contractor shall be reimbursed for additional costs reasonably and necessarily incurred by it
as a result of the suspension./ Y makomy sunadky npusynuHeHHA BukoHaseyb noguHeH HeaaliHo excumu 3axodis,
w06 3HU3UMU 00 MiHIMYyMy 8umpamu, No8’a3aHi 3 Makum nNpusynuHeHHAM. [Tpomsazom nepiody nNpu3ynuHeHHs, 3a
BUHAMKOM 8UNAOKIB, KOAU NPU3YrnUHEHHA Noe’A3aHO 3 6YOb-AKUM HEBUKOHAHHAM c80ix 0608'A3kie BukoHasuem,
BukoHasyto 8idwkodosyromeca 000amkosi sumpamu, o6rpyHmMosaHuUm ma HeobXiOHUM YUHOM MOHECEHi HUM Y
pe3yabmami maKkoz20 rnpu3yrnuHeHHA.

24 Amendment of the Contract / BHeceHHa 3miH 00 [Jozosopy

Substantial modifications to the contract, including modifications to the total contract amount, must be made by
means of an addendum. / IcmomHi 3miHU o 0o2080py, 8KaYAOYU 3MIHU 00 3a2a7b6HOI 8apmocmi 002080pY,
30ilicHIoroMbCA 30 00MOMO2010 YKAa0eHHA 000aMK0o8020 002080pY.

25 Completion Certificate / Akm HadaHux nocnye2

Upon completion of the services, and once (a) the Contracting Authority has approved the Contractor’s completion
report, (b) the Contracting Authority has approved the Contractor’s final invoice and final audited statement, the
Contracting Authority shall deliver a completion certificate to the Contractor. / llicna 3aeepweHHa HAAaHHA nocny2
i nicna moeo, sK (a) 3amosHUK 3ameepdus 38im BUKOHABUA npo 3asepweHHs pobim, (b) 3amosHuK 3ameepous
0CMamoyYHuli paxyHoK-ghakmypy BukoHasusa ma nepesipeHy 3aKat04Hy 3058y, 3aMOBHUK nepedae BukoHasyto AKm
BUKOHAHUX pobim.

26 Termination by the Contracting Authority / PosipeaHHa do2080py 3amoeHUKOM
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26.1 The Contracting Authority may terminate the contract after giving a 7 days' notice to the Contractor in any of
the following cases: / 3amosHuUK Moxce posipsamu 00208ip nicaa HA0AHHA No8idomaeHHA BukoHasyto 3a 7 OHig y
6y0b-AKOMY 3 HACMYMHUX 8UNAOKI8:

a) the Contractor is in breach of its obligations under the contract and/or fails to carry out the services
substantially in accordance with the contract; / BukoHaseyb nopyuwye ceoi 30608'3aHHA 30 002080p0OM
ma/abo y cymmesomy 06ca3i He Hadae rnocsyau 8idnogioHo 0o do2080py;

b) the Contractor fails to comply within a reasonable time with the notice given by the Contracting Authority
requiring it to make good the neglect or failure to perform its obligations under the contract which
seriously affects the proper and timely performance of the services; / BukoHaseub npomsazom
PaUioHanbHO20 MePMiHY 3 MOMEHMY OMPUMAHHA N08i00MeHHA 8i0 3aMOBHUKA 3 BUMOR20I0 8UNpasumu
Hedbanicmb ab0 HEBUKOHAHHA C80iX 30608'A3aHbL 30 KOHMPAKMOM, He BUKOHYE Maky eumozy, Wo
ceplio3HO 8MAUBAE HO HA/EHHE MA C80EYACHE BUKOHAHHA NOCAYe;

c) the Contractor refuses or neglects to carry out instructions given by the Contracting Authority; c)
BuKoHaseub 8i0M08AAEMbCA BUKOHY8AMU iIHCMPYKYil, HAOaHi 3aMO8HUKOM a60 Hexmye HUMU,

d) the Contractor’s declarations in respect if its eligibility (article 33) and/or in respect of article 31 and article
32, appear to have been untrue, or cease to be true; / meepdxceHHa BukoHasus wodo (io2o sidnosidoHocmi
sumoaam (cmammsa 33) ma/abo wooo cmameli 31 ma 32 eusAenalomeca Henpasousumu abo
nepecmarome 6ymu npasousumu;

e) the Contractor takes some action without requesting or obtaining the prior consent of the Contracting
Authority in any case where such consent is required under the contract; / BukoHaseub 8xusae negHux
dili 6e3 3anumy abo ompumMaHHA nornepedHboi 3200u 3aMOBHUKA 8 BYOb-AKOMY 8UMAOKY, AKWO MAKa
32000 8UMa2aeMbCA y 002080pi;

f) any of the key experts is no longer available, and the Contractor fails to propose a replacement satisfactory
to the Contracting Authority; / »odeH i3 Katouosux ekcriepmis binbuie He MoxXte BUKOHY8amMu c80i hyHK Ui,
a BuKoHageub He Moxce 3arpornoHyeamu 3aMOBHUKY 30008is1bHY 3AMiHY;

g) any organisational modification occurs involving a change in the legal personality, nature or control of the
Contractor or the joint venture or consortium, unless such modification is recorded in an addendum to the
contract; / eidbynaca 6ydb-aKa opeaHizauiliHa 3MiHaG, WO BK/YAE 3MIiHY opuduyHoi ocobu,
opeaaHizayitiHo-npasosoi ¢opmu abo KepisHuuymea BukoHasys 4u cninoHo2o nidnpuemcmea abo
KOHCOpUyiymy, AKWO makxa 3miHa He 3aghikcosaHa 8 0o0amkKosili y2odi 0o 0ozosopy;

h) the Contractor fails to provide the required guarantees or insurance, or the person providing the
underlying guarantee or insurance is not able to abide by its commitments. / BukoHageub He Hadae
HeobxiOHi eapaHmii Yu cmpaxysaHHA, abo ocoba, AKa HAOAE OCHOBHY 2apaHMIl0 YU CMPAXYyB8AHHSA, He
MOM(e 8UKOHY8AMU €80i 30608°A3AHHA.

26.2 Termination by Contracting Authority for convenience / OdHocmopoHHe Po3ipeaHHA do2080py 3aMOBHUKOM
yepes 8/1ACHi 06cMasUHU

The Contracting Authority may terminate the contract in whole or in part for its convenience, upon not less than 14
days’ notice. The Contracting Authority shall not use this right of termination in order to arrange for the services to
be executed by another contractor, or to avoid a termination of the contract by the Contractor. / 3amosHuk moie
8 O00HOCMOPOHHbOMY MOPAOKY po3ipsamu Aozosip nosHicmM0 abo 4YACMKOBO Yepe3 87ACHI 06CMABUHU,
nonepeduswu npo ye He MeHWwe HiX 3a 14 OHis. 3aMOBHUK He MoO}ce 8uKopucmosysamu uye npaso
00HOCMOPOHHBLO2O PO3iPBAHHA, 3 Memoto 3abesnevyeHHA BUKOHAHHA MNOCAye [HWUM B8UKOHasuem abo wob
YHUKHYMU po3ip8aHHA KOHMPaKkmy BuKoHasyem.

27 Termination by the Contractor / Po3ipeaHHa do2zoeopy BukoHasyem

The Contractor may terminate the contract after giving a 7 days’ notice to the Contracting Authority in any of the
following cases: / BukoHaseub moxe posipsamu 00208ip nicia HAOAHHA M08IOOMAeHHA 3aMOBHUKY 3a 7 OHIig y
b6y0b-9KOMY 3 HOCMYMHUX 8UNA0Kis:
a) the Contractor has not received payment of that part of any invoice which is not contested by the
Contracting Authority, within 90 days of the due payment date, / BukoHaseub He ompumas onaamy mux

[SER 1] Version November 2020 Effective Date: 15.11.2020 Page 12 | 17



Help Procurement Manual — GTC for Service Contracts Hilfe zur Selbsthilfe Help

no3uyiti 6y0b-9K020 paxyHKa-ghakmypu, SKi He ocKapxceHi 3amosHUKom, npomszom 90 OHie 3 0amu Konau
naamixc Haaexcums 00 crnaamu,

b) the period of suspension of the performance of the contract under article 23 has exceeded six months; /
rnepiod npu3synuHeHHs 8UKOHAHHA 002080pYy 30 cmammeto 23 nepesuuyye wicmeo micayie

c) the Contracting Authority is in material breach of its obligations under the Contract and has not taken any
actions to remedy the same within 30 days following the receipt by the Contracting Authority of the
Contractor’s notice specifying such breach. / 3amosHuk icmomHo nopywus ceoi 30608'A3aHHA 3a
Jlozosopom | He 8xus #o0HuUX Oili a4 ix ycyHeHHA npomsazom 30 OHis nicas ompumMaHHa 3aMOBHUKOM
rnogidomseHHaA 8i0 BUKOHABYA i3 303HA4YEHHAM MAKO20 NOPYWEHHSA.

If the Contractor is a natural person, the contract shall be automatically terminated if that person dies. / Axkwo

BuKoHaseupb € ¢izu4Hoo ocoboro, mo 00208ip a8BMOMAMUYHO NMPUMNUHAEMbCA y pa3i cMepmi uiei ocobu.

28 Rights and Obligations upon Termination / llpaea ma o060e'A3Ku nicna po3ipeaHHA
dozo80py

28.1. Upon termination of the contract by notice of either party to the other, the Contractor shall take immediate
steps to bring the services to a close in a prompt and orderly manner and in such a way as to keep costs to a
minimum. / llicaa posipeaHHa do2080py WAAXoM M08idoMseHHA 6ydb-aKoi cmopoHu iHWIl, BukoHaseub exusae
HezaliHux 3ax00i8 047 WBUOKO20 MA HAMEHHO20 3a8epuieHHA HAOAHHA Mocay2 i makum YyuHom, wob 3secmu
sumpamu 00 MiHimymy.

28.2. If the Contracting Authority terminates the contract in accordance with article 26.1 it may, thereafter,
complete the services itself, or conclude any other contract with a third party, at the Contractor’s expense. / Akuo
3amoBHUK po3pusae 00208ip 8i0nogidHO 0o cmammi 26.1, 8iH Moxe nicaa yvoe2o camocmiliHo 3asepwumu
HadaHHA nocnye abo ykaacmu 6yos-akuli iHwuli 00208ip 3 MpPembo CMOPOHOIO 30 PAXYHOK BukoHasys.

The Contracting Authority shall, as soon as is possible after termination, certify the value of the services and all
sums due to the Contractor as at the date of termination. It shall, subject to article 28.1 and 28.3, make the following
payments to the Contractor: / 3amosHUK nosuHeH, AKHaliweudwe nicas 3aeepweHHA 0ii dozosopy, 3acsidyumu
sapmicmes nocnye i 8ci cymu, HanexcHi BukoHasyto Ha damy 3asepuwieHHs 0ii do2osopy. BionosioHo do cmameli 28.1
i 28.3 8iH nosuHeH 30ilicHroeamu maki naamexi BukoHasyto:

(@) remuneration pursuant to the contract for services satisfactorily performed prior to the effective date of
termination; / suHazopoda 8idnosioHo 0o 0o2080py 3a nocayau, AKi 6ysaAU BUKOHAHI 30008inbHUM YUHOM
0o damu 3asepuwieHHA Bii dozosopy;

(b) reimbursable costs (if fee-based contract) for costs actually incurred prior to the effective date of
termination; / sumpamu, wo nidnazarome 8idwKodysaHHo (y pasi dozoeopy Ha 6asi eunaam) 015
sumpam, hakmuyHO roHeceHuUx 00 0amu 3asepuweHHA Oii 0o2osopy;

(c) except in the case of termination pursuant to article 26.1 reimbursement of any reasonable cost incident
to the prompt and orderly termination of the contract; / 30 suHAMKoM sunadkie po3ipsaHHA 0o2o080py
32i0HO 3i cmammeto 26.1 8i0wWKOOy8aHHA GYOb-AKUX PAUIOHAAbHUX 8UMPAM, AKi 8UHUKAU 8HACMIOOK
HegiOKNaOH020 Ma HAMNEeXHO20 3a8epuieHHsA Oii do2o80py;

(d) in case of termination under article 26.2 and 27, reimbursement for the actual and reasonable costs
incurred by the Contractor as a direct result of such termination and which could not be avoided or reduced
by appropriate mitigation measures. / y pasi 3asepweHHs dii 0o2080py 32i0H0 3i cmammero 26.2 ma 27,
8i0WKOOYBAHHA hAKMUYHUX Ma PAYiOHANBHUX 8UMpPAM, NoHeceHuUx BukoHasyem y pesynbmami makozo
3a8epweHHA 0ii 002080pY, AKUX HE MOXHA 6y/a10 yHUKHymu abo 3HU3UMU 3a 00rMoMOo20t0 8i0n08ioHUX
30x00i8 3MeHWeHHA Hacniokie.

The Contractor shall not be entitled to claim, in addition to the above sums, compensation for any loss or injury
suffered. / BukoHaseub He mMoxce sumazamu, OKpiM 8UUE303HAYEHUX CYM, KOMIeHcauito 3a 6ydb-aKki 36umku abo
mpasmu.

28.3. In case of termination of the contract for any reason whatsoever, any pre-financing guarantee which might
have been granted to the Contracting Authority under article 20.4, may be invoked forthwith by the Contracting
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Authority in order to repay any balance still owed to the Contracting Authority by the Contractor, and the guarantor
shall not delay payment or raise objection for any reason whatever. / ¥ pasi posipearHHa 0ozo8opy 3 6ydb-aKol
npuYuHU, 6yOb-AKa 2apaHMia nonepedHb020 (IHAHCYBAHHA, AKA Mo2na b6ymu HadaHa 3aMOBHUKY 32i0HO 3i
cmammeto 20.4, moxce 6ymu HeaaliHo BUKOPUCMAHA 3aMOBHUKOM 0718 nozauleHHA 6y0b-aKoi 3a6opaosaHocmi Ha
Kopucmoe 3aMosHUKa 3 6oOKy BuKoHasus, a eapaHm He moxce 8idkaadamu onaamy abo sucysamu 3anepeyeHHs 3
6y0b-aKOI NPUYUHU.

28.4. If the Contracting Authority terminates the contract under article 26.1, it shall be entitled to recover from the
Contractor any loss it has suffered up to that part of the contract value which corresponds to that part of the services
which has not, by reason of the Contractor’s default, been satisfactorily completed. / Akwjo 3amosHuk po3pusae
00208ip 32i0HO 3i cmammeto 26.1, 8iH Ma€e npaso cmsazHymu 3 BukoHasys 6ydb-axkuli 3a80aHuUli 36umok w000 miei
YyacmuHuU eapmocmi 8o2080py, AKaA 8idnogidae mili YyacmuHi nocaye, AKi He 6yau HA0aHi BukoHasyem 3a008inbHUM
YUHOM Yepe3 HEBUKOHAHHSA HUM yMoe 002080pY .

29 Force Majeure / ®opc maxcop

Neither party shall be considered to be in breach of its obligations under the contract if the performance of such
obligations is prevented by any circumstances of force majeure which arise after the date of signature of the
contract by both parties. / *00Ha 3i cmopiH He 88aXAEMbCA MAKOK, WO Nopywuna cgoi 30608°A3aHHA 3a
002080p0OM, AKUW,O0 BUKOHOHHIO MAKux 30608°A3aHb 3a8axcarome byOb-aKi obcmasuHu HerepebopHoi cunu, AKi
BUHUKAOM®b nicas 0amu niénucaHHA 002080py 060Ma CMOpPOHAMU.

The term "force majeure", as used herein shall mean acts of God, strikes, lock-outs or other industrial disturbances,
acts of the public enemy, wars, whether declared or not, blockades, insurrection, riots, epidemics, landslides,
earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions, and any other similar unforeseeable
events, beyond the control of either party and which by the exercise of due diligence neither party is able to
overcome. / TepmiH «HenepebopHa cuaa», AKUl 8UKOPUCMOBYEMbCA Y UboMy 002080pi, 03HAYA€e cmuxiliHi nuxa,
cmpaliku, 710Kaymu 4u iHWi 3a80pyweHHA Ha supobHuumsi, sopoxci 0ii npomu depxcasu, giliHU, 020n0WeHi Yu
HeozosouweHi, 6s10kadu, NOBCMAHHSA, 3aKoao0mu, enioemii, 3cysu, 3emaempycu, 6ypi, 6AUCKABKU, NOBeHI, 3Mu8U,
3a80pyuWieHHs, subyxu ma 6yob-AKi iHWi nodibHi HernepedbayvysaHi Nodii, AKi He KOHMPOAIOMbLCA HOOHOK i3
CMOPIH i AKi WAAXOM HANeXHOoi 06a4YHOCMIi HOOHA 3i CMOPIH He MoXte Nodoaamu.

A party affected by an event of force majeure shall take all reasonable measures to remove such party's inability to
fulfil its obligations hereunder with a minimum of delay./ CmopoHa, saka nocmpaxcdana 6i0 ¢opc-MmaropHux
06CMaBUH, NOBUHHA 8XUMU BCiX pAUioHAAbHUX 30X00i8, W06 YyCyHymMuU HeMOoXAUBICMb MAKOI CMOPOHU BUKOHAMU
c80i 30608'A3aHHA 30 YUM L]02080POM 3 MIHIMAALHOK 3AMPUMKOIO.

If either party considers that any circumstances of force majeure have occurred which may affect performance of
its obligations it shall notify the other party immediately giving details of the nature, the probable duration and
likely effect of the circumstances. Unless otherwise directed by the Contracting Authority in writing, the Contractor
shall continue to perform its obligations under the contract as far as is reasonably practicable, and shall seek all
reasonable alternative means for performance of its obligations which are not prevented by the force majeure
event. The Contractor shall not put into effect such alternative means unless directed so to do by the Contracting
Authority. / Akwo 6y0b-aKa cmopoHa 88aXAE, W0 BUHUKAU 6Ydb-AKi 06cmasuHu HenepebopHOI CUU, AKI MOXYMb
8MAUHYMU HA BUKOHAHHA iT 30608'A30Hb, 80HA HE2aliHO MOBIGOMAAE iIHWY CMOPOHY i3 3a3HAYEHHAM XapaKmepy,
limosipHoi mpusasnocmi ma lmosipHux Hacniokie yux obcmasuH. AKW0 30MOBHUK He 8KA3YeE iHWe 8 nucbMoail
@opmi, BuKoHaseub npodosxcye 8UKOHY8aMU C80i 30608°A30HHA 30 002080POM, HACKIMbKU Ue MOXAUBO, i WYKAE
8Ci pauioHanbHi anbmepHamMueHi 3acobu 008 BUKOHAHHA C€B0IX 30608°A3aHb, AKUM He MepewKooOHarms
obcmasuHU HenepebopHOI cunu. BukoHaseyb He 30cmMocosye MaKi anbmepHamueHi 3acobu, AKWO 30MOBHUK He
0ae Ha ye 8i0No8iOHY BKA3iBKY.

30 Applicable Law and Disputes / 3acmocoeHe npaso ma cnopu

The contract is governed by, and shall be construed in accordance with the laws of the Contracting Authority’s
country. / flozosip peaynoemosca ma maymayumeca 8i0nosidHo 60 3aKoH00a8cmaa KpaiHu 3aMOBHUKQ.
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Any dispute or breach of contract arising under this contract shall be solved amicably if at all possible. If not possible
and unless provided in the Service Contract, it shall be settled finally by court decision, which shall be held under
the law of the Contracting Authority’s country. Any ruling by the court will be final and directly executable in the
country of the Contractor. / Byde-aki ciopu a6o nopyuweHH 002080py, WO BUHUKAOMb Y 38°A3KY 3 Uum 002080p0OM,
BUPIWYHOMbCA MUPHUM WAAXOM, AKWO Ue 83a2asi MOMAUBO. Y pasi, AKWO Ue HEMOMIUBO | AKWO ue He
nepedbayeHo 8 [lo2o080pi nNpo HAOAHHA 0OCAYye, MO B0OHU BUPIWYHMbCA PiEHHAM cydy, AKe 8UHOCUMbCA
8i0nosioHo 00 3aKkoHoOaecmea KpaiHu 3amMosHUKA. ByOdb-Ake piweHHA cydy 6yoe ocmamoyHuM i nidaszae
be3nocepedHbOMy BUKOHAHHIO 8 KpaiHi BUKOHa8ySA.

31 Child Labour and Forced Labour / Jumsaya ma npumycoea npaysa

The Contractor (and each member of a joint venture or a consortium) warrants that it and its affiliates comply with
the UN Convention on the Rights of the Child - UNGA Doc A/RES/44/25 (12 December 1989) with Annex — and that
it or its affiliates has not made or will not make use of forced or compulsory labour as described in the Forced labour
Convention and in the Abolition of Forced Labour Convention 105 of the International Labour Organization.
Furthermore the Contractor warrants that it, and its affiliates, respect and uphold basic social rights and working
conditions for its employees. Any breach of this representation and warranty, in the past or during the performance
of the contract, shall entitle the Contracting Authority to terminate this contract immediately upon notice to the
Contractor, at no cost or liability for the Contracting Authority. / BukoHaseyb (i KOXeH y4acHUK CrifibHO20
nionpuemcmea abo KoHcopuyiymy) eapaHmye, wjo 8iH i lio2o inii dompumyromeca KoHseHuii OOH npo npasa
oumuHu - UNGA Doc A/RES/44/25 (8i0 12 epydHs 1989 poky) 3 dodamkom - i wo e6iH abo liozo inii He
sUKopucmosysanu abo He 8UKOPUCMOBY8aMUMymMb MpumMycosy Yyu 0608°A3K08Y Npayto, AK onucaHo 8 KoHseHyil
npo npumycosy npayto ma 8 KoHseHUii npo ckacysaHHa npumycosoi npaui 105 MixcHapoOHoi opaaHizayii npayi.
Kpim mozo, BukoHaseub eapaHmye, ujo 8iH ma (io2o ginii nogaxcarome i Nidmpumyroms 0CHOBHI coyianbHi npasa
ma ymosu npayi ceoix npayisHuKis. byOb-sKe nopyweHHsa 4b020 meepoXeHHA ma 3asA8uU 8 MUHysaA0My abo nid Yyac
BUKOHAHHA 002080pYy 0a€ Npaso 3amMo8HUKY po3sipsamu yeli 0o2osip HezaliHo nicaa nosidomaeHHA BukoHasusa 6e3
b6y0db-aKkux eumpam abo 8ionoesidansHocmi 0719 3aMOBHUKA.

32 Mines / Miuu

The Contractor and each member of the joint venture or a consortium) warrants that it and its affiliates is NOT
engaged in any development, sale or manufacture of anti-personnel mines and/or cluster bombs or components
utilized in the manufacture of anti-personnel mines and/or cluster bombs. Any breach of this representation and
warranty shall entitle the Contracting Authority to terminate this contract immediately upon notice to the
Contractor, at no cost or liability for the Contracting Authority. / BukoHaseub i KoxeH 4neH crinbHO20
nionpuemcmea abo KoHcopuiymy) eapaHmye, wo 8iH ma lo2o ginii HE 3alimaromecsa po3pobkoio, 36ymom abo
8UPOBHUUMEBOM MPOMUNIXOMHUX MiIH ma/abo KacemHux 6omM6 abo KOMMOHEHMI8, W0 8UKOPUCMOBYOMbLCA Y
8upobHUYUMEI MpomunixomHux miH. ma/abo kacemHux 60mM6. bydb-sKe MopyweHHs 4bo2o maepdxeHHA ma 3a58U
dae npaso 3amosHUKY HeaaliHo po3ipeamu yeli 0o208ip nicaa nosidomaeHHA BukoHasusa 6e3 6ydb-aKux sumpam
abo 8idnosidanbHocmi 0519 3aMOBHUKQ.

33 Ineligibility / HesidnogidHicmb

By signing the purchase order, the Contractor (or, if a joint venture or a consortium, any member thereof) certifies
that they are NOT in one of the situations listed below: / lidnucyrouu 3amoeneHHsa Ha 3aKyniento, BukoHaseus (abo,
crinbHe nNidnPUEMCMB0 Yu KOHcopuiym, Yu bydb-aKuli ix y4acHUK) niomeepoxcye, ujo tioeco HE cmocyemeca #00Ha
i3 cumyauiti, nepeniyeHuUx HUXue:

(a) They are bankrupt or being wound up, are having their affairs administrated by courts, have entered into
an agreement with creditors, have suspended business activities, are the subject of proceedings
concerning house matters, or are in any analogous situation arising from a similar procedure provided for
in national legislation or regulations; / 8iH € 6aHkpomom abo y npoueci nikgidauii, io2o crnpasu
aomiHicmpyromscs cyoamu, 8iH yKaas yeody 3 Kpeoumopamu, npusynuHue nionpueMHUYbKY 0ifabHicmb,
€ cyb'ekmom cy0o8020 pPo32aa0y w000 Humsaosux cripas abo nepebysae y 6yOb-aKili aHanoa2ivHill
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cumyayii, WO BUHUKOJE B8HACMAIOOK aHano2i4Hoi  npoyedypu, nepedbayeHa  HAYIOHAAbHUM
3aKoHodascmeom abo HOPMAMUBHUMU AKMamu,

(b) They have been convicted of an offence concerning their professional conduct by a judgement that has the
force of res judicata; / 6iH 6ys 3acydxeHuli 3a 37104uH, nos'a3aHuli 3 npogecitiHoto dianeHicMio, | BUPOK
Habpaes 3aKOHHOI cunu;

(c) They have been guilty of grave professional misconduct proven by any means that the Contracting
Authority can justify; / ein 6ye suHHUM y mAXcKomy npogeciliHomy npocmynky, ujo nidmeeporyemoca
b6ydb-akum criocobom, AKuli moxce Hagecmu 3aMOBHUK;

(d) They have not fulfilled obligations relating to the payment of social security contributions or payment of
taxes in accordance with the legal provisions of the country in which they are established or with those of
the country of the Contracting Authority or those of the country where the contract is to be performed; /
8iH He 8UKOHOB 30608'A3aHb WO00 CNAAMU BHECKI8 Ha coyiasnbHe cmpaxysaHHa abo crnaamu nodamekis
8i0Mo8i0HO 00 3aKOHOOABYUX MO/OHEHb KpaiHu, 8 AKill eiH 3apeecmposaHuli, abo MosnoxceHs KpaiHu
3amosHuUKa abo KpaiHu, 0e 00208ip nionsA2a€ BUKOHAHHIO;

(e) They have been the subject of a judgement that has the force of res judicata for fraud, corruption,
involvement in a criminal organisation or any other illegal activity detrimental to the Contracting Authority
or the European Community’s financial interests; / it 6ys 06'ekmom cyd08020 pilieHHSA, Ake Habpasno
YUHHOCMI, 30 Waxpalicmeo, Kopynyito, y4acme y 3A04UHHIlU opeaHizayii abo 6y0b-AKy iHWY HE3AKOHHY
disnbHicms, WO 3a80a€ WKOOU 3amMosHUKY abo ¢piHaHcoeum iHMepecam EsponelicbKozo
Cnismosapucmesa;

(f) Following another procurement procedure or grant award procedure financed by the European
Community budget, by a UN Agency or following another procurement procedure carried out by the
Contracting Authority or one of their partners, they have been declared to be in serious breach of contract
for failure to comply with their contractual obligations. / IMicas iHwoi npouedypu 3akynieni abo npouedypu
HAOAHHA epaHmMy, w0 iHaHcyemocs 3 6r00xcemy Esponelicekozo Cnismosapucmesa, AeeHmcmseom OOH
abo nicna iHwoi npouedypu 3akyniesni, nposedeHoi 3amosHUKOM abo 0OHUM i3 ixHix napmHepis, 6yn0
BU3HAHO, WO 8iH 2pyb0 Mopywus ymosu KOHMPAKMy HEBUKOHAHHAM C80iX 00208ipHUX 30608'A3aHb.

34 Checks and Audits / lMepesipka ma aydum

The Contractor shall permit the Contracting Authority or its representative to inspect, at any time, records including
financial and accounting documents and to make copies thereof and shall permit the Contracting Authority or any
person authorized by it, including the European Commission, the European Anti-Fraud Office and the Court of
Auditors in case the contract is financed by the European Community budget, at any time, to have access to its
financial accounting documents and to audit such records and accounts both during and after the provision of the
services. In particular, it may carry out whatever documentary or on-the-spot checks it deems necessary to find
evidence in case of suspected unusual commercial expenses. / BukoHageub 00380s4€ 3amosHUKY abo (io2o
npedcmasHuKy 8 bydb-aKuli Yac nepesipamu 006siK, 8KAYAOYU PiHAHCOBI ma byxaanmepcoki OoKymeHmMuU, i
pobumu ix Konii, a makox 00380sa18€ 3aMo8HUKY abo 6ydb-Akili ynosHosaxceHili HUM 0cobi, 8KkawYar4u
Esponelicoky Komicito, Esponelicbke ynpasniHHA 3 nNUMAHb 3arnobi2aHHA 308X UBAHHAM ma waxpalicmey ma
PaxyHKosy nanamy, AKWO KOHMpPaKkm giHaHcyemeoca 3 6r00xcemy Esponelicoko2o Cnismosapucmeaa, y 6ydb-akuli
yac mamu Aocmyn 00 c80iXx ¢hiHaHcosUx byxzanmepcbKux O0OKyMeHmie ma nepesipamu makxuli obaik ma
PO3PAXyHKU AK Mi0 4ac, makK i nicad HaOaHHA rocayz. 30Kpema, 8iH Moxe nposodumu b6yOb-AKi nepesgipKu
OoKymeHmMi8 Yu rnepesipKu HA Micyi, AKi 88axae HeobxiOHUMU 04 nowyKy 00Ka3ie y pas3i 6UHUKHEHHSA nido3pu
w000 HasABHOCMI HE3B8UYHUX KOMepUiliHux sumpam.

35 Liability / 30606'a3aHHAa

Under no circumstances or for no reason whatsoever will the Back donor entertain any request for indemnity or
payment directly submitted by the (Contracting Authority’s) contractors. / 3a #(00HUx 06cmasuH abo 6e3 6ydb-AKoi
npu4uHu fJoHop He po3enadamume bydb-akull 3anum Ha 8i0WKOOYB8AHHSA Yu gunaamy, nodaHuli beznocepedHbo
niopAadHUKamu (3amosHuUKa).
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Affirmative Statement / CmeepdixcyeanbHa 3asa8a

We hereby confirm that we have received, read, and understood Help General Terms and Conditions for Service
Contracts. / LLum mu nidmeepoxcyemo, wjo Mmu ompumanu, Npo4umanu ma 3po3yminu 3a2aabHi NoA0XEHHA ma
ymosu Help wjodo0 koHmpakmie Ha 06cny208ye8aHHs.

We declare that we shall carry out our duties to comply with the abovementioned provisions and work for the
implementation thereof. This, to the highest professional standards and in the best interests of Help. We
acknowledge that this commitment is not linked to the possibility for future contract awards. / Mu 3asensaemo,
wjo 6ydemo sukoHyeamu ceoi 0608°a3Ku w000 A0MpPUMAHHSA sulUje3d3Ha4YeHUX Moo} eHb ma npayreamu Had
ix eukoHaHHaAM. Mu diamumemo y 8ionosioHocmi Ao Halisuwyux npodgpecilinux cmaHdapmie i 8 Halikpawjux
iHmepecax Help. Mu po3ymiemo, wjo ye 30608°93aHHA He N06’A3aHEe 3 MOM/UBICMIO YKAAOAHHA 0ozoeopis y
malibymHbomy.

We are fully aware that any failure to sign and comply with these General Terms and Conditions for Service
Contracts could lead to exclusion from the tender/procurement procedure and to the rejection of the bid/tender.
/ Mu nosHicmio yceidomnaroemo, wo 6ydb-aKe HeniONUCAHHA MA HEBUKOHAHMHA YuX 3a20/bHUX yMO8 0ns
0o2080pie Npo HAOAHHA NOCAYy2 MOXe npu3secmu 00 6UKAOYEeHHs 3 meHAepy/npoyedypu 3aKkynieni ma 0o
eidxuneHHsa npono3uyii/meHdepy.

We are also fully aware that unwillingness to corporate with Help or breach of these General Terms and
Conditions for Service Contracts will lead to termination of awarded contracts. / Mu mako» nosHicmio
yceidomntoemo, wo HebaxcaHHA cnienpayroeamu 3 Help abo nopyweHHA yux 3a2anbHUX M0A0HEHb Ma yMO8
0n1a do2o0e0pie NPo HAOAHHA nocaye npuseede 00 po3ipeaHHA yKaadeHuUx do2080pis.

Company name:

Ha3ssa komnaHii:

Full name and position of signatory:

MosHe im'a ma nocada nionucaHma:

Date:

Hdama:

Signature and stamp:

Midnuc ma neyamka:
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ANNEX 1A/ JOAATOK 1A
Code of Conduct for Contractors: / Kodekc nosediHku 0aa BukoHasuyise:
Ethical Principles and Standards / EmuyHi npuHyunu ma cmaHoapmu

Preamble / NMpeambyna

The Help Code of Conduct is based on the corporate values and principles of action of “Help — Hilfe zur Selbsthilfe
e.V.” as stipulated in the statutes of the association.

Kodekc nosediHKu Help 6a3yemobcs Ha KOprnopamusHUX UiHHOCMAX ma npuHyunax diaansHocmi «Help - Hilfe zur
Selbsthilfe e.V.», suknadeHux y cmamymi opeaHizauii.

This Code of Conduct for Contractors and its related principles and standards are based on recommendations from
the UN Global Compact principles® and ECHO’s Humanitarian Aid guidelines for Procurement 20112.

Lleli KodeKkc noeediHKu 0ss BuKkoHasuis, a maxkoxc 8i0nosioHi npuHyunu ma cmaHoapmu, 6a3yiomeca Ha
pexkomeHOayiax npuHyunie MnobaabHo2o dozoeopy OOH ma npuHyunie Komicii 3 numaHe yusinbHo2o 3axucmy
ma eymaHimapHoi donomoau ECHO w000 3akynisens 2011.

Help as a humanitarian actor and as a buying organization in that role, influences the flow and allocation of
economic resources and consequently has a direct or indirect impact on poverty, rights, social and environmental
conditions. Therefore, Help has a responsibility to promote fair and ethical procurement. Practicing ethical
procurement means looking beyond economic parameters and efficiency. The life cycle of the resources we
procure and the related social consequences, risks and implications for people, society and the environment,
shall be considered in the procurement process.

Help y ceoili poni eymaHimapHoi opeaHizayii ma opeaHizayii, wjo 30ilicHIOE 3aKynieni, enaAuUBde HA NomMik ma
p0o3M00inn eKOHOMIYHUX pecypcie i, MaKumM YUHOM, MAE npamuli abo onocepedKosaHuli 8naAU8 HA cuMyauiro 3
bioHicmto, npasamu, couianbHUMU ma ekosoziyHuMu ymosamu. Tomy Help 30608’a3aHa cripuamu YecHUM mad
emuy4yHuUM 3aKynienam. [posedeHHA emuYHUX 3aKynigesab rnepedba4yae OOMPUMAHHA He aAuWe eKOHOMIYHUX
napamempie ma npuHyunise egpekmusHocmi. X2 ummeasuli YuKka pecypcise, AKi MU 3aKyrnosyemMo, i M08’a3aHi 3 yum
coyianbHi HAcCniOKU, pusuku ma enaus 01 ntdel, cycninbcmea mMa HABKOAUWHbL020 cepedosuwiad MOBUHHI
8paxosysamucsA 8 npoueci 3aKkynieni.

By this Code of Conduct for Contractors, Help seeks to apply ethics to our procurement. The objective of this code
is to ensure that the contractors we work with act socially and environmentally responsible.

3anposadxyouu yeli Kooekc nosediHku 015 BukoHasyis, Help npasHe 3acmocosysamu emuyHi npasuna 044
3akynisens. Memoto ybo2o Kodekcy € 3abe3rneyeHHA Mo2o, W06 NocCmMavanbHUKU, 3 AKUMU MU NPAayroeEmo, ianu
3 Ypaxy8aHHAM 3 COYiasbHOI ma ekono2iYHoi 8idnosidanbHocmi.

General Conditions / 3azanbHi ymosu

This Code of Conduct for Contractors defines ethical principles and standards for our contractors. All of Help’s
contract Parties are expected to comply with this code and make the principles of this code known to
any subcontractor used by the contract party and ensure that subcontractors adhere to these standards

1 https://www.unglobalcompact.org/what-is-gc/mission/principles

2 http://ec.europa.eu/echo/files/partners/humanitarian_aid/Procurement_Guidelines_en.pdf
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accordingly.

Lleli KoOekc noeediHKu 075 BUKOHQBYI8 BU3HAYAE emuYHi MPUHYUNU ma cmaHoapmu, SKUX [MOBUHHI
dompumysamuca Hawi BukoHasyi. O4iKyembcs, w0 8ci cmopoHu, Aki nionucaau KoHmpakm 3 Help, 6ydymeo
dompumysamuce npasus, 8uKkaadeHux y ubomy Kodekci, i nosidomasmu npo HuUx ycim nomeHyiliHum
cybniopa0HUKam, 3 AKUMU 80HU Crienpauyroome, i eapaHmysamu, Wo maki cybniopa0HuKu makoxc 6ydymeo ix
dompumysamucs.

The provision of the ethical standards constitutes minimum rather than maximum standards. National laws shall
be complied with, and where the provisions of law and Help standards address the same subject, the highest
standard shall apply.

HasedeHi emuyHi cmaHdapmu Aea580mMb cob600 MIHIMYM, a He MAKCUMyM eumo2. Bumoau HayioHanbHo20
3aKoHOO0ascmea maromes bymu 0ompumani, a y 8unadKax, Koau 3aKoOHo00Ae84i NoanoxceHHA ma cmaHoapmu Help
pezynoroms me came NUMAHHA, 30CMOCO8YEMbCA Halisuwuli cmaHdapm.

All contract parties are requested to sign this Code of Conduct and thereby confirm that they uphold its standards
and work actively towards its implementation as far as applicable to their status and areas of activity.

Yci CmopoHu flozosopy nosuHHi nionucamu uyeli Kodekc nosediHKU i makum YuHom nidomeepoumu, w0 80HU
6y0ymes Gompumysamucs 8CMAHOB/AEHUX CMAHOAPMI8 i GKMUBHO npaAyto8amMumyms HAO iX BUKOHAHHAM,
HACKINbKU ye Moxce 3acmoco8yeamucs U000 ixHbo2o cmamycy ma cgepu disinbHocmi.

Respect for Human, Social and Labour Rights / Moeaza 0o npae nwduHu, coyianvHux i
mpydoesux npas

Help’s contractors must at all times protect and promote human, social and labour rights and work actively
to address issues of concern. As a minimum they are obliged to comply with the following ethical standards:

BukoHasyi Help nosuHHi 3aexc0u 3axuwamu npasa A0UHU, coyianbHi ma mpydosi npasa, 3aoxodyyeamu ix
0OMPUMGAHHA, 0 MAKOX OKMUBHO HAMA2aMUCA supiulysamu npobsaemu, W0 CripUuYyuHiOOme ix obmexeHHA. Y
AKoCcMi MiHiManbHOI 8UMO2U, BOHU NMOBUHHI BOMPUMYBAMUCH HACMYMHUX eMUYHUX CmaHoapmis:

Respect for Human Rights / lMoeaza do npae Ar0duHu

The contract party represents and warrants that neither it nor any of its subcontractors violates the fundamental
human rights as set out in UN Universal Declaration of Human Rights and the European Convention on Human
Rights. The basic principles of the Universal Human Rights are that all human beings are born free and equal
in dignity and in rights, and everyone has the right to life, liberty and security of the person. Contractors
are responsible to uphold and promote the Human Rights towards employees and the community in which
they operate.

CmopoHa [Jozosopy 3as878€ MA 2apAHMYyE, W0 aHi 80HA, aHi 6ydb-aKkuli 3 il cybniopadHUKie He nopyuwye
OCHOBHUX Npas MOUHU y crnocib, susHayeHuli 3a2asabHo0 0ekaapauieto npas aduHu OOH ma EsponelicoKoto
KOHBeHUjEto 3 npas ato0uHU. OCHOBHI NPUHUUNU yHigepcanbHUX npas AOUHU MoAA2aMb Yy MOMY, WO 8Ci 1odu
HapPOOXYMbCA 8iNbHUMU i piBHUMU y c80ili 2i0HOCMi ma npaesax, i Wo KoXeH MA€E nNpaso Ha ¥umms, ceo600y
ma ocobucmy 6e3neky. CmopoHu 30608°’A3aHi nosaxcamu ma 3aoxodyysamu 00MPUMAHHSA Npas AOUHU W000
CB80IX NPayieHUKie ma crisbHomu, 8 AKili B0HU NMPAYOOMb.

Non exploitation of Child Labour / 3a6opoHa eukopucmanHa dumsayoi npayi

The contract party represents and warrants that neither it nor any of its subcontractors are engaged in any practice
of exploitation of child labour? or other practice inconsistent with the rights as set out in the UN Convention on the
Rights of the Child. The contract party is required to take all necessary steps to prevent the employment of child
labour. A child is defined as a person under the age of 18 and children shall not be engaged in any work that is likely

3 The definition of Child Labour can be found at: https://www.unglobalcompact.org/what-is-
gc/mission/principles/principle-5
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to compromise their health, safety, mental and social development or that is hazardous to interfering with their
education.

CmopoHa [Jo2oeopy 3aA6749€ ma 2apAHMYyE, W0 aHi 60HA, aHi b6ydb-aKuli 3 ii cybniopadHukie He 3aay4eHi 00 bydb-
AKOT NPAKmMuKU eKcnayamauii oumsayoi npaui Yyu iHWuUx Npakmuk, AKi He e8idnosidarome npasam, 8UKAAOEHUM y
KoHeeHuii OOH npo npasa oumuHu. CmopoHa [ozosopy 30608'a3aHa exumu &cix HeobxiOHux 3axodie 04
3an06i2aHHA BUKOPUCMAHHA OuMsAYoi npayi. JumuHa 8u3HA4YaeMbCA K 0coba 8ikom 0o 18 pokis, i 0imu He NO8UHHI
3alimamucsa 6ydb-aKoto pobomoro, AKa Moxce 3a2poxcysamu ix 30opos'to, besneyi, po3ymosomy ma coyiasnbHoMmy
po3sumky abo 3azpoxysamu ix ocgimi.

Employment is freely chosen / lMpayeenawmyeaHHa — ye numaHHsa inbHo20 eubopy
The contract party represents and warrants that neither it nor any of its subcontractors make use of any form of
forced or bonded labour and that they respect workers freedom to leave theiremployer.

CmopoHa [o2o80py 3a46749€ Ma 2apAHMYE, WO AHi 80HA, aHi 6ydb-akuli i3 il cybniopaOHUKI6 HOOHUM YUHOM He
s8UKOpUCmMoOsysamume MpuMycosy Mpayto, Mma Wo B0HU M08AXAOMb MPAso MPAyieHUKI8 8inbHO 3asuwamu
pobomodasus.

Freedom of association and the right to collective bargaining / Ceo60da 06'cdHaHb i KonekmueHuUX nepe2oeopie
The contract party represents and warrants that it and all of its subcontractors recognise workers right to join or
form trade unions and bargain collectively, and should adopt an open attitude towards the activities of trade unions.

CmopoHa [o2080py 3a8675€ Ma 2apaHMYyE, W0 AK 80HA, MAK i 8Ci if cybniopaOHUKU 8U3HAOMb NPABO NPAUieHUKI8
cmeoptosamu Yu o06’edHysamucaA y npogchinkKu ma secmu KosneKkmueHi rnepeaosopu, d MAKOX MA€E 8i0Kpume
cmaeseHHA 00 OisnbHOCMI NpogCninok.

Living wages are paid / Bunaama HanexcHoi 3apo6imHoi nnamu

The contract party represents and warrants that it and all of its subcontractors meet national minimum wage
standards where they exist or ILO wage standards as a minimum. It is expected that the contract party and all of its
subcontractors pay living wages. A living wage is contextual, but it should always ensure a basic living standard that
is considered as decent in the respective context which means that it must meet basic needs such as food, shelter,
clothing, health care and schooling as a minimum.

CmopoHa [Jo2o8opy 3a58/58€ MaA 2apAHMYE, WO AK 80HA, MAK i 8Ci iT cybnidpaOHUKU 00MpPUMYHOMbCA HAUIOHAAbHUX
cmaHoapmie MiHiManAbHOI 3apobimHoi naamu, AKuwo maki €, abo cmaHdapmie MOI1 (MixHapodHoi opaaHizauii
npaui) Ak mMiHimaneHoi sumozu. Ovikyemeocs, wjo CmopoHa [fozosopy ma eci il cybniopaOHUKU eunaa4yioms
3apobimHy naamy, Aka 3abe3snedye 6a3zosull piseHb AKOCMi ¥umms cniepobimHuUKie, W0 03HAYA€E 300080/EHHA
OCHOBHUX nompeb, MAKUX AK Xap4Yy8AHHA, MPOHUBAHHA, 00A2, OXOPOHA 300p08'A Ma 0ceima, K MiHiMyMm.

No discrimination in employment / Bidcymricms duckpuminauii npu npayeenawmyeaHHi

The contract party represents and warrants that neither it nor any of its subcontractors practice any form of
discrimination in hiring, salaries, job termination, retiring, and access to training or promotion - based on race,
national origin, caste, gender, language, sexual orientation, political affiliation, age, disability, marital status, health
status, or other distinguishing characteristics.

CmopoHa /[]Joeosopy 3aA6749€ mMA 2apaHMYyE, W0 aHi 80HA, GHi il cybniopaOHuUKU He 80aromecad 00 bydb-aKol
NMPAaKkmMuKu OuckpuMiHayii y cegpepi 3aliHAmMocmi, onaamu npayi, NpunuHeHHA npayesaaumysaHHs, euxody Hd
MeHcito, @ makox docmymny 00 HABYAHHA Ma NiG8UUW,EeHHA K8anighiKauii - Ha OCHOBI pacu, HayioHasaALHOCMI, Kacmu,
cmami, Mo8uU, CeKcyasnbHoi opieHMayil, NoAiMu4YHUX NepeKoHaHs, GiKy, iHeanioHocmi, cimeliHo20 cmaHy, cmaHy
300poe's abo iHwux 8iomiHHocmedl.

No harsh or inhumane treatment of employees / 3a6opoHa #oOpcmoKoz20 Yu He2ymaHHO20 NMOBOOMEHHA 3
npayieHUKamu

The contract party represents and warrants that it and all of its subcontractors are protecting employees and
workers from any acts of physical, verbal, sexual or psychological harassment, abuse or threats or other forms of
intimidation in the workplace by either their fellow workers or theirmanagers.

CmopoHa [Jo2o80py 3aA6/A5€ Ma 2apAHMYE, W0 80HA ma &Ci i cybniopAOHUKU 3axuwyarome criepobimHukKie i
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npayieHuKie 8i0 6YOb-AKUX OKMIi8 (hi3U4YHO20, C/0BECHO20, CEKCYasbHO20 YU [CUXO/02i4HO20 HACU/IbCMEA,
O0Ma2aHb YU 1102p0o3 Ma iHWUX (hopPM 3079KYBAHHA HA pobovyomy micyi 3 6OKy iHWUX NPayiBHUKI8 ma KepisHuKie.

Working conditions are safe, healthy and hygienic / beaneuHi, 30opoei ma 2izieHiuHi ymosu npayi

The contract party represents and warrants that it and all of its subcontractors take adequate steps to provide a
safe, healthy and hygienic working environment. Additionally workers health and safety must be a priority and
adequate steps must be taken to prevent accidents and injury to health associated with or occurring in the course
of work.

CmopoHa [Jo2osopy 3a4678€ Ma 2apAHMYE, WO AK 80HA, MAK i 6Ci i cybrniopAa0HUKU 8XUBAIOMb HAMAEHHUX 3aX00i8
0n4 3a6e3neyeHHs poboyoz2o cepedosuuid, W0 8idnogioae Hopmam besnexku, 0XopoHU 300po8’a ma 2ieieHu. Kpim
moeo, 300po8’s ma be3neka npauisHukKie matome 6ymu npiopumemom, i HeobxiOHO excusamu 8idrnogioHuUX 3axo0is
0714 3ar106i2aHHA HEWACHUM 8UNAOKAM Ma mpasmam, noe’a3aHUM 3 BUKOHGHHAM poboyux 0608 'A3Ki8, Yu maxkum,
W0 MOXymb BUHUKHYmMU rid Yac pobomu.

Working hours are not excessive / Kinokicmb po6o4ux 200uH He € HAOMIpPHOIO

The contract party represents and warrants that it and all of its subcontractors ensure that working hours comply
with national law and international standards. A working week of 7 days should not exceed 48 hours and employees
must have one day off per week. Overtime shall be compensated, limited andvoluntary.

CmopoHa /[lozoeopy 3aA6714€ ma 2apaHMyeE, Wo 80HA ma 8ci ii cybnidpadHUKu 3abe3neyyroms 8i0rnogioHicmeb
pob0o4020 Yacy HAYIOHANLHOMY 3aKOHOOA8CMBY Ma MIiHHAPOOHUM cmaHoapmam. HadypouyHuli yac mae 6ymu
onaa4ysaHum, obmexceHuUm i 606posinbHUM.

Regular employment is provided / lMpayeenawmyearHsa ogiyiiine

The contract party represents and warrants that it and all of its subcontractors ensure that all work performed is
on the basis of a recognized employment relationship established through international conventions and national
law. The contract party and all of its subcontractors must protect vulnerable group’s regular employment under
these laws and conventions and must provide workers with a written contract.

CmopoHa [ozo80py 3aA6A5€ ma 2apaHMye, wjo poboma Ak i, mak i ecix ii cybniopao0HuUKie rpyHmMyemocs HA
BU3HAHUX Mpydosux 8iOHOCUHAX, O0CA2HYymMuUX 8i0rnoB8iOHO 00 MIHCHAPOOHUX KOHBEHUill ma HAyioHAsbHO20
3aKoHodascmea. CmopoHa [ozo8opy ma 8ci ii cybniopa0HUKU MosuHHI crnpusmu ogiyiliHomy npayesnawmysaHHH
8pasnueux epyn 8i0nosidoHo 00 6uWe32a0aHUX 30KOHI8 | KOHBeHUill i MosuHHi mamu nucemosy Y200y 3

npayisHUKamu.

Anti-Corruption / Bopombba 3 Kopynyieto

The contract party represents and warrants that neither it nor any of its subcontractors are engaged in any sort of
corruption, defined as the misuse of entrusted power for illegitimate private (individual or group) gain, including
but not limited to money laundering, bribery, facilitation payments, embezzlement, extortion, favouritism and
forms of fraud.

CmopoHa [Jo2o8opy 3as8/58€ Ma 2apAHMYE, WO aHi 80HA, aHi 6y0b-akuli 3 i cybniopadHuKie He 3aay4yeHuli 6o 6y0b-
AKOT hopMu Kopynyii, AKa 8UBHAYAEMbCA AK 3/108HUBAHHSA 8100010 019 HE3AKOHHOI NpueamHoi (iHousidyaneHoi Yu
2pynosoi) 8u200u, BKMYAKYU, ane He 0bMexcyr4ucb, 8i0MUBAHHA 2polweli, xabapHuymeo, euHa2opody 3a
CNPOWEHHA YMO8, pO3Mmpamy Kowmis, 8UMA2aHHA, hagopumusm i popmu waxpalicmea.

The contract party accepts and acknowledges the Help Anti-Fraud and Anti-Corruption Policy and Regulations which
will form inherent component of all contracts concluded with Help.

LoezosipHa CmopoHa npulimae ma eusHae noaimuky Help ujo0o 6opomebu 3 Kopynuyieto ma waxpalicmeom ma iHwi
npasuna, AKi € He8id'eMHOK YacmMUHOI0 8Cix KOHMpPakmis, nidnucaHux 3 Help.

Conflict of Interest / KoHgpnikm inmepecis

The contract party represents and warrants that neither it nor any of its subcontractors are engaged in any activity
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which conflicts with its obligation towards the contracting authority, i.e. Help, and/or the Donor Institution that
funds the project under which a contract between the contracting authority and the contract party is concluded.

CmopoHa [ozosopy 3a5878€ ma 2apAHMYE, WO aHi 80HA, aHi 6YyOb-akuli i3 it cybniopsAadHuKie He 3asy4YeHi 00 6ydb-
AKOI dianbHOCMI, AKA cynepeyums ixHimM 30608°A3aHHAM reped 3amMo8HUKOM, mobmo Help, ma/a6o ycmaHogoo-
O0HOPOM, WO PiIHAHCYE NPoeKm, 32i0HO 3 AKUM yKnadeHo 00208ip Mix 3aMo8HUKOM ma BukoHasyem.

The contract party represents and warrants that it and all of its subcontractors will disclose to Help any situation
that may appear as a conflict of interest, and disclose to Help if any Help representative, staff or professional under
contract with Help may have an interest of any kind in the contract party’s or any of its subcontractors’ business or
any kind of economic ties with the contract party or its subcontractors.

CmopoHa [lo2o80py 3a46/5€ Ma eApAHMYE, W0 AK 80HA, MAK i 8ci iT cybnidpadHuku nogidomaame Help npo 6y0sb-
AKYy cumyauito, AKa Moxe npuseecmu 00 KOH@aiKmy iHmepecis, a maxkox nosidomaame Help y pasi, akuwo
npedcmasHuk Help, cnispobimHuk abo ekcrnepm 3a KOHMpakmom 3 Help moxe mamu 6yodb-akuli iHmepec y
difanbHocmi cmopoHu [ozosopy abo 6ydb-ako2o 3 ii cybniopadHukie abo y byOb-aKux eKOHOMIYHUX 38'A3KaX 3i
cmopoHoto [loeogopy abo ii cybniopaoHUKamu.

Gifts and Hospitality / ModapyHku ma 2ocmuHHicmo

The contract party represents and warrants that neither it nor any of its subcontractors will offer any benefit such
as free goods or services, employment or sales opportunity to a Help representative, staff or professional under
contract with Help in order to facilitate its or its subcontractors’ business with Help.

CmopoHa [Jo2zo8opy 3a86875€ MA 2aPAHMYE, W0 aHi 80HA, aHi 6yOb-aKkull 3 ii cybniopsAaOHUKi8 He npornoHysamume
HoOHoMY 3 npedcmasHuKie Help, cnispobimHukie abo ekcriepmie 3a kKoHmpakmom 3 Help, 6y0b-saKi su2oou, maki
AK 6e3KOWMOBHI Moeapu ma nocsayau, MOXAUBOCM| NPAyesAawWmMy8aHHA abo Npodaxy, 3 MemMoo MaKUM YUHOM
3ab6e3nevyumu 8nsau8 Ha 20crnooapcouKy didnbHicme 3a donomozoro Help.

Sexual Exploitation and Sexual Abuse / CekcyanbHa ekcnayamauia ma ceKcyanoHe
Hacunbcmeo

The contract party represents and warrants that it and all of its subcontractors are protecting all people from sexual
abuse and sexual exploitation, meaning any actual or attempted abuse of a position of vulnerability, differential
power, or trust, for sexual purposes, including, but not limited to, profiting monetarily, socially or politically from
the sexual exploitation of another. Similarly, the term ‘sexual abuse’ means the actual or threatened physical
intrusion of a sexual nature, whether by force or under unequal or coercive conditions.

CmopoHa []Joeosopy 3aA6/75€ ma 2apaHMYyE, WO AK 80HA, Mak i eci i cybniopa0HUKu 3axuwaroms ycix ardel 8io
CeKCyanbHO20 HACUMbLCMBA Ma CeKCyanbHoi ekcrnayamauii, Wo eKka4ae 6yob-aKe haKmu4He 3/108HUBAHHA ab60
cnpoby 3/7108HUBAHHA 8PA3/IUBUM CMAHOBUWEM, Pi3HUMU NMOBHOBAMEHHAMU YU O0BIPOIO 8 CEKCYanbHUX Uinsx,
BK/IOYAIOYU, A€ He OBMeM yr4UCs MAaKUMU yMOB8aMU, AK hiHaHcoea, couiansHa abo nonimu4yHa euz2o0a 8id
cekcyanbHoi ekcrinyamauii. Kpim moeo, mepmiH «ceKcyasbHe HACUAbCMeB0» 03HAYA€E (haKmMuUYHe 84UHeHHA abo
M02po3y 84YUHEHHA (Pi3UYHO20 BMPYYAHHA CEKCYyasnbHO20 Xapakmepy, AK CUao, MakK i 30 06cmasuH HepiBHUX YU
IpUMYCo8UX YMOS8.

lllegal Activity and Terrorism / HezakoHHa disanbHicmb i mepopusm

The contract party represents and warrants that neither it nor any of its subcontractors are engaged in any sort of
illegal activity.

CmopoHa [Jo2o80py 3aA6/A8€ ma 2apaHMYE, Wo aHi 80HA, aHi 6yOb-aKuli 3 i cybniopsaOHUKie He 3aay4YeHi 00 6yOb-
AKOI (hOpMU HE3AKOHHOI BifnibHOCMI.

The contract party represents and warrants that neither it nor any of its subcontractors are engaged in any
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transactions with, and/or the provision of resources and support to, individuals and organizations associated with
terrorism.

CmopoHa [Jo2o80py 3aA6A8€ ma 2apaHMye, Wo Hi 80HaA, Hi 6yOb-akuli 3 i cybniopaoHukie He bepe y4acmi 8 6yOb-
AKUX 00OMO08/eHOCMSAX 3 OKpeMUMU 0cobamu ma opaaHi3ayiamu, nos’a3aHuUMu 3 mepopusmMom, He nNidmpumye ma
He 3a6e3neyvye ix.

Mines and Weapons / MiHu ma 36pos

The contract party represents and warrants that neither it nor any of its subcontractors are actively and directlyor
indirectly engaged in any development, manufacturing, stockpiling or trade of anti-personnel mines and/or cluster
munition, or components thereof, and of weapons including but not limited to firearms, chemical weapons,
biological weapons and nuclear weapons.

CmopoHa [lo2o80py 3a46/5€ ma eapAHMYE, W0 aHi 80HA, aHi 6ydb-akuli 3 if cybniopAadHuKie He bepymb aKmueHoi
ma 6e3nocepedHboi y4acmi 8 po3pobyi, supobHUUMEI, HaOKONUYEeHHi abo mopeieni NPomMuniXomHUMU MiHAMU
ma/abo kacemHumu b6oenpunacamu, abo ix KOMNOHeHMAmu, Yu 36POEI0, AKA BK/IOYAE, asne He 0bMeMHyemoca
802HENAbHO, XiMiYHO0, 6ion02iYHO Mma A0epHOo 36poEio.

Transport and Cargo / TpaHcnopmHe nepeee3eHHA mosapy

If a provider of transport and cargo, the contract party represents and warrants that neither it nor any of its
subcontractors are engaged in transport activities which initiate, sustain, and/or exacerbate conflict or other illegal
activities. If a contract party is arranging transport, it should ensure that the transport provider has ethical standards
in place and is not engaged in transport of illicit or illegal goods.

Akwo CmopoHa [Jozosopy 3abe3reyye mpaHcrnopmHe riepeseseHHs moeapy, 80HA 3088/189€ MA 20PAHMYE, WO aHI
B0HQ, aHi bydb-aKuli 3 ii cybnidpadHUKie He 3aay4YyeHi 00 mpaHCcnopmHoi difabHOCMI, AKA iHiYito€, nidmpumye
ma/abo nocuntoe KOHPAIKMU Yu iHWY He3aKOHHY QifnbHicmb. AKWO cmopoHa 0o2080py 3abe3neyye nepeseseHHs
3a donomozoto cybniopsAOHUKA, 80HA MOBUHHA ePEeKOHaMUCH, WO MPAHCIOPMHUL onepamop Mae emuyHi
cmaHdapmu i He bepe yyacmi 'y nepeseseHHi He30KOHHUX ab0 HeseaanbHUX 8GHMAXIB.

Additionally, whenever air transport is required Help will give preference to providers who are not on the EU
Safety Ban List*.

Lodamkoeo, 05 sunadkie Koau nompibeH nosimpaHuli mpaHcriopm, Help Hadasamume npiopumem
nocmayansHUKaM, AKi He 8Kato4YeHi 0o nepeniky EC 3a60poHeHUX nepesi3HUKI8 3 MipKy8aHb be3neKu.

Protection of the Environment / OxopoHa HasKkoauwHL020 cepedosuwia

The contract party represents and warrants that neither it nor any of its subcontractors are violating any national or
international environmental legislation and/oragreements.

CmopoHa [Jo2osopy 3058789€ Ma 2apAHMYE, W0 aHi 80OHA, aHi 6YyOb-aKul 3 iT cybniopaOHUKI8 He mopyuwyomso
HOOHO20 3 HAUIOHANbHUX 60 MIHHAPOOHUX 30KOHI8 Mma/abo y200 npo 0XopoHy HABKOAUWHbL020 cepedosutyd.

The contract party represents and warrants that it and all of its subcontractors act in an environmentally responsible
manner and addresses issues related to proper waste management, insuring recycling, conservation of scarce
resources, and efficient energy use.

CmopoHa [ozosopy 3as878€ ma 2apaHMyeE, W0 80HA Ma &c¢i ii cybniopadHUKU cmaenamocsA 3 8idnoesioasnsHicmto 60
HOBKO/UWHbLO20 cepedosulid ma peazyrome HA npobsaemu, Noe’a3aHi 3 HAMeXHUM M0BOOHEHHAM i3 8idxoo0amu,
nepepobkoro, 36epexrceHHAM 0bMeXeHUX pecypcie ma epekmusHUM BUKOPUCMAHHAM pecypcis.

4 http://ec.europa.eu/transport/air-ban/list_en.htm
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Transparency and Accountability / Mposopicme i nid3eimHicmeo

The contract party undertakes a duty of full disclosure of any relevant material at any time and at the sole discretion
of Help in order for Help to examine any alleged breach of this Code of Conduct.

LoeosipHa CmopoHa 30608°a3yembca Hadasamu nosHuUli docmyn 00 8cix 8i0nosioHUXx mamepianis, aki Help moxce
3anpocumu Ha 8AAcHUl Po3cyd 3 Memoro OUIHKU MOM(IUBO20 NMopyweHHsA 4bo2o Kodekcy nosediHKu.

Affirmative statement / Cmeep0xcysanvHa 3asaea

We hereby confirm that we have received, read, and understood Help’s Code of Conduct for Contractors.

Lum mu 3as8a4€mMo, W0 MU OMPUMAnu, NPOYUManu ma 3po3yminu Kodekc noeediHKu 0514 sUKOHasyie.

We declare that we shall carry out our duties to comply with the abovementioned ethical principles and
standards and work for the implementation thereof. This, to the highest professional standards and in the best
interests of Help. We acknowledge that this commitment is not linked to the possibility for future contract
awards. We declare that we are committed to apply the ethical principles and minimum standards throughout our
commercial and procurement activities. We have in place, or are working towards having in place, procedures to
ensure that ethical principles and standards are upheld by our staff and our contractors.

Mu 3as6a59€MO0, W0 BUKOHy8aMUMEMO €807 0608’A3KU, doMpPuUMy4UCb suwjeHasedeHUX emuvyHuUxX npuHyunie i
cmaHOapmie ma exusamumemo 3axodie O0na ix enpoeadieHHA. Mu po3ymiemo, wo ye 30608’A3aHHA He
noe’asaHe 3 MOMAUBICMIO YKNAOAHHA KOHMpAkmie y malibymHoomy. Mu 30dA8A8€MO, WO nNpazHemo
3acmocosyeamu emuyHi NpUHYUNU ma MiHimanbHi cmaHoapmu nid Yac yciei Hawoi komepyiliHoi dianbHocmi ma
30dilicHeHHsA 3aKynieenb. MU 3anpoeadunu npoyedypu abo Mmu npaytoemMmo Had 3anpoeadreHHAM npoyedyp, AKi
3a6e3neyyromb OOMPUMAHHA emuyvYHUX npuHyunie i cmaHoapmie Hawumu cniepobimHukamu ma
cybniopadHukamu.

We are fully aware that any failure to sign and comply with this Code of Conduct for Contractors could lead to
exclusion from the tender/procurement procedure and to the rejection of the bid/tender.

Mu nosHicmio po3ymiemo, wyo HenidnucaHHA ma HedompumaHHA Ybo2o KodeKkcy nosediHKU 0ns euKoHasyie
MoXMce npu3eecmu OO0 BUKAWYEHHA 3 meHOepy, mobmo npoyedypu 3aKynieni ma 8iOxuneHHA
npono3suyii/meHdepy.

We are also fully aware that unwillingness to corporate with Help or serious violations of the Code of Conduct for
Contractors will lead to termination of awarded contracts.

Mu makox« noeHicmio posymiemo, wjo HebaxcaHHA cnienpayroeamu 3 Help abo nopyweHHsa ybo2o Kodekcy
noeediHKu 014 8UKOHAeBYi8 npu3eede 00 pOo3ipB8aHHA NpUCyOHeHUX KOHmpaKkmie.

Company name / Ha3zea KomnaHir:

Full name and position of signatory /
16 ma nocada nidnucaHma:

Date / flama:

Signature and stamp / lMidnuc i neyamka:
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Help Procurement Manual — Code of Conduct for Contractors Hilfe zur Selbsthilfe Help

Key International Conventions and Reference Documents / Karwo4oegi mincHapoOHi
KOoHeeHYii ma 0o8i0Kosi 0oKymeHmu

(All web links as accessed on 22 June 2016 / Yci iHmepHem-nocuna+Ha 8idgidaHi y pexcumi docmyny 22.06.2016)

UN Universal Declaration of Human Rights, 1948 / 3azansHa deknapauis npas ntoduHu OOH;
http://www.un.org/en/universal-declaration-human-rights/

European Convention on Human Rights, 1950 including all protocols to the convention / Esponelicbka KOH8eHUisA 3
npas AouHu 1950 p., 3 ycima npomokonamu 0o KoHeeHuii

http://www.echr.coe.int/Documents/Convention ENG.pdf

ILO Declaration on Fundamental Principles and Rights at Work and its follow-up, 1998; (Annex revised 2010) /
Aeknapayia MOI npo 0CHOBOMOAOMHCHI NPUHYUNU ma npasa y cgepi npayi (3 oHosneHHAMU), 1998 p.; (Jodamok 3i
3miHamu 8id 2010 p.)

http://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm

UN Convention on the Rights of the Child, 1990 / KoHeeHuis OOH nipo npasa dumuHu, 1990;
http://www.unicef.org.uk/Documents/Publication-pdfs/UNCRC_PRESS200910web.pdf

The Rio Declaration on Environment and Development, 1992 / Aeknapauis Pio-Oe-*KaHelipo uj000 Ha8KoAUUWHb020
cepedosuw,a ma poszsumeky, 1992;

http://www.unesco.org/education/nfsunesco/pdf/RIO_E.PDF

Convention on the Prohibition of the Use, Stockpiling, Production and Transfer of Anti-Personnel Mines and on
Their Destruction, adopted 1997, entry into force 1999 / KoHgeHUuis npo 3a60poHy 3acmocy8aHHSA, HAKOMUYEHHSA
3anacie, sUpobHUYUMBA i Nepedayi MPoMunNiXomHux MiH ma npo ixHe 3HUWeHHs, npuliHama e 1997 pouyi, die 3 1999
pPoKRy; http://www.apminebanconvention.org/fileadmin/APMBC/text_status/Ottawa_Convention_English.pdf

Convention on Cluster Munitions, adopted 2008, entry into force 2010 / KoHeeHuis npo kacemHi 6oenpunacu
KoneeHuis, npulinHama e 2008 pouyi, die 3 2010 poky;
http.//www.clusterconvention.org/files/2011/01/Convention-ENG.pdf

The Ten Principles of the UN Global Compact / flecame npuHyunie Mno6ansHoz2o do2osopy OOH
https://www.unglobalcompact.org/what-is-gc/mission/principles

Guidelines for the award of Procurement Contracts within the framework of Humanitarian Aid Actions financed by
the European Union / KepisHuuymeo w000 yknadaHHA KOHMPAKmis Ha 3aKymniesnto 8 pamrkax 2yMaHimapHoi
disnbHOocmi, wo ¢hiHaHcyembcs Esponelicokum Coo30M
http://ec.europa.eu/echo/files/partners/humanitarian_aid/Procurement_Guidelines_en.pdf
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DopatoK 2: TexHiuHe 3aBAaHHA Ha HagaHHA
NOCAYr NCUXOI0ra B 3anOpiXKi

BIAOKPEMANEHWUI NMIAPO3AIN XENM — XINb®E LIYP
3E/IbBCTXIIb®E E.®. B YKPAIHI 3anpouwye Bcix
3auikaBneHUX Ta KeajidikoBaHMX BuMKoHaBLiB A0
NoAaHHA TEHAEPHUX NPOno3uLii AN HagaHHA
nocAayr B 3anopixKKi.

HasBa NPOEKTy: HaassuyaliHa
HaceNieHHIO, TrpomMajam Ta YCTAHOBaM,
NoCTparkAaam BHACNiAOK KOHOAIKTY B YKpaiHi
OuiKyBaHMIA TUN Yrogu: pamKoBWUi1 AOTOBIp 3
diKcoBaHOO LiHOMO 32 OAMHULIID — AO0rOBip, AKMNI
He nepeabayvae TOUYHY KiNbKiCTb NpeameTis abo
maTepianis, NOCAYr TOLLO.

Mepiog AoroBopy: 3 faTH YKNAZAHHA AOrOBOPY A0
30.06.2026 3 MOXKAUBICTIO NPOIOHTALLii.

3aranbHa meTa: HaJaHHA NepLuoi NCUXONOTiYHOI
OOMOMOrK,  MCUXOCOUiasbHOI  NIATPUMKKM  Ta
KOHCYNbTYBaHHA BHYTPIWHbLO MNepemMileHnx ocib
(BMO), BeTepaHiB Ta ix cimel, micLeBUX MeLLKaHL,iB
AKi 3a3HaIM MEHTANbHWUX CTPaXKAaHb BHACAIAOK
BiICbKOBMX Aili BiANOBIAHO 40 BCTAHOBJIEHUX
NPUMHUMNIB, CTaHAAPTIB i Npoueayp NCUXONOFIYHOI
gonomorn. MeTa nosarae B Tomy, Wo6 NOKpaLmnTm
MCUXIYHUIA CTaH i CTIMKICTb UMX Noden Ta TXHIX
pPOAMH, 3BEpTaluM yBary Ha Taki MUTaHHA, fAK
Tpasma, MTCP, Tpusora Ta aenpecia. B mexax
peanisauii NpoeKTy NCUXO0N0r HaZaBaTMme NoCNyru,
3abe3neyytoum iHAMBIAYaNbHUI i LinicHUI nigxig oo
ponomorn BMO Ta ixHiM poguMHam B MmicuAax
KOMMAKTHOrO  npoXuBaHHa BMNO Ta  iHWwKxX
yCcTaHoBax Wo 6yayTb noroaxeHi Help.

Micue HapaHHa nocayr: KomyHanbHUWA 3aKknag,
BULL,OI OCBITU «XOPTHL,bKA HaLliOHANbHA HAaBYa/1IbHO-
peabinitauiiHa aKagemia» 3anopisbKoi obnacHoi
paau.

Appecu:

69097, 3anopi3dbka 064., M. 3anopixKa, ByAMUA
3anoposbkoro Kosaurea, 6

69097, 3anopisbKa 06.., M. 3anopixkKa, ByAUUS
EHTy3iacTis, 13.

aonomora
wo

Takox 000B’A3KOBMM € BiABigyBaHHA  MicLb
TUMYACOBOro  MpoxmeaHHA  BMO, wenTtepis
KOMMAKTHOro NPOXKMBAHHA, NPUMILLEHDb

BETEPAHCbKOIO LEeHTPY, Ta HaZaHHA NCUXONOTIYHUX
KOHCy/bTaLi 6eHediliapam 3a HanpaBAeHHAM Big,
Help.

dopma HagaHHA nocayr: obnaiH Ta OHAAMH B
3a/1eXXHOCTi Big, noTpeb beHediuiapa.

TpuBanictb KOHcyAbTauii — 1 roanHa.

060B'A3KM Ta BigNOBigaNnbHicTb:

Annex 2: Terms of reference for services of
psychologists in Zaporizhzhia

REPRESENTATIVE OFFICE OF HELP — HILFE ZUR
SELBSTHILFE E.V. IN UKRAINE invites all interested and
qualified contractors to submit Bids for the Services of
Psychologist for Zaporizhzhia.

Project title: Emergency aid for the population,
communities, and institutions affected by the conflict
in Ukraine

Expected type of agreement: a framework agreement
with a fixed UNIT price - an agreement that does not
specify the exact quantity of items or materials,
services, etc.

Agreement duration: from the date of conclusion till
30.06.2026, with the possibility of prolongation.
General purpose: provision of first psychological aid,
psychosocial support and counselling to internally
displaced persons (IDP), veterans and their families,
and local residents who have experienced mental
suffering caused by military conflict in accordance with
the established principles, standards and procedures
of psychological aid. The goal is to improve the mental
state and resilience of these people and their families,
paying attention to issues such as trauma, post-
traumatic stress disorder (PTSD), anxiety and
depression. Within the framework of the project, the
psychologist will provide services, ensuring an
individual and holistic approach to help IDPs and their
families in places of compact residence of IDPs and
other institutions that will be approved by Help.

Place of service provision: Municipal institution of
higher education "Khortytsia National Educational and
Rehabilitation Academy" of the Zaporizhia Regional
Council.

Addresses:

69097, Zaporizhzhia region, Zaporizhzhia city,
Zaporizhzhia Kozatstva Street, 6

69097, Zaporizhzhia region, Zaporizhzhia city,

Entuziastiv Street, 13.

It is also mandatory to visit places of temporary
residence of IDPs, compact accommodation shelters,
veterans center premises and provide psychological
counselling to beneficiaries upon referral from Help.

Form of service provision: offline and online,
depending on the needs of the beneficiary.

The duration of the consultation is 1 hour.

Duties and responsibilities:



- HagaHHA ncuxocouianbHoi nigtpumem (MCMN) Ta -
nepwoi ncuxonoriyHoi gonomoru (NNA) B dopmi
iHaMBiayanbHoOi Ta rpynosoi (Big 3 A0 6 oci6)
Tepanii B odnaiH 3a BKasaHMMM afapecamu.
IHAVBIAYaNbHI KOHCYNbTaL,ii MOXYTb HaJaBaTUCA B
OHNIANH PEXMMI.

BuasneHHsa ocib i3 umucna BIO, ski notpebytotb -
ncuxocouianbHoi NiATPUMKHK (ncn), 3a
[0MOMOTOI0 ONUTYBAHHSA;;

MepeHanpasneHHa BINO Ta micueBoro HaceneHHa, -
30Kpema KepTs reHaepHo-obymoBAEHOro
HacKNbCTBA (F3H), 4o cneuianisoBaHUX
NMCUXOIOTIYHMX CNyXKO6 Ta NpodinbHMX opraHizauin,
AKLWO HeobXigHo. BiacTexkeHHs ycix
nepeHanpasneHb AN 3abe3neyeHHA HaZaHHA
AKICHUX cnewianizaoBaHUX NOCAYT;

lMnaHyBaHHA Ta nNpoBeAeHHA PISHOMAHITHUX -
3axo4iB i3 ncmxocouianbHoi NigTpumkn gna BlO,
BEeTepaHiB Ta ix cimel, micueBoro HaceneHHs, a
came: y ¢opmati rpyn nigTpUMKuW, 3aHATb 3
e/leMeHTaMM TBOPYOCTi, CIMEMHWNX 3aX04iB, 3aHATb
ONs OiTen, aKTUBHUX irop, ncuxoepyKaliiHMX
Cecii, 3axoAiB 3 MEeTO COoLiaNbHOI 3rypTOBAHOCTI
TOLLO, WO BiAMNOBIAAOTb KY/NIbTYPHMM Ta BiKOBUM
ocobaunBocTam;

MpoBeAeHHA KPN30BOro KOHCY/IbTYBaHHS; -
HapaHHA NMCUXONOTIYHOT NiATPUMKN Ta -
nposefieHHA ceciit (iHAMBiAyanbHUX, CIMEAHUX i
rpynosux). B pasi BUABNeHHA TakMx npobnem, Ak
nocTTpaBMaTUUHUIA cTpecoBuin posnag (MTCP),
TpaBMa, TPMBOra Ta Aenpecia — nepeHanpas/eHHs
Ao BignosigHMx  cneujanictie  (NcuxiaTpis,
ncuxotepanesTiB) BigNOBIAHO A0 BCTaHOBAEHUX
NPOTOKOIB NCMXONOrIYHOT A4ONOMOTK;

36ip Ta BeAeHHA AaHUX, NOB'A3AHMX i3 AiANbHICTIO -
B ranysi NcuxiyHOro 340poB's A8 MOHITOPUHIY Ta
3BITHOCTI;

3abe3neyeHHs KoHoIgeHUiMHOCTI BCiei iHbopmauii -
npo 6eHediuiapie BIiANOBIAHO [0 E€TUYHMX
CTAHAAPTIB | HOPM 3aXUCTY AaHUX OpraHisau,ii;

3anoBHEHHs 3BiTHMX ¢opm BignoBigHO A0 -
CTPYKTypu 3BiTiB Help (maTa KoHcynbTauji, TMn
npobnemu, im'a ncuxonora, GopmaTt OHAANH uun
odnaitH, obnactb, rpomaga, HaceneHui MyHKT
(3BiakM nepemictneca  beHediuiap), aapeca
npoBeaeHHA KOHCyAbTau,i, KiNbKiCTb
NPU3HAYEHNX KOHCY/IbTaLLi KOXKHOMY OKpemMomy
b6eHediujiapy, KinbKicTb NpoBeAeHUX KOHCYNbTaLlil
KOXHOMY oKpemomy beHediuiapy, nib
beHediujapa (3akomoBaHe), Homep TenedoHy
beHediujiapa, cTaTb, BiK, cTaTyc beHediuiapa (BMO,
BeTepaHn abo cim’i BeTepaHiB, noBepHeHi abo
MicLeBi), HaABHICTb iHBaNIAHOCTI, NPUMITKM NpPO

Conducting  psychosocial support (PSS) &
psychological first aid (PFA) in the form of individual
and group therapy (from 3 to 6 people) offline at the
specified addresses. Individual consultations can be
provided online.

Identification of IDPs in need of psychosocial support
(PSS) through a survey;

Refer IDPs and the local population, including victims
of gender-based violence (GBV), to specialized
psychological services and specialized organizations,
if necessary. Tracking all referrals to ensure that
quality specialized services are provided;

Planning and implementation of various psychosocial
support activities for IDPs, veterans and their
families, and the local population, including support
groups, creative activities, family events, children's
activities, active games, psychoeducational sessions,
social cohesion activities, etc., in a culturally- and
age-appropriate manner;

Crisis counselling;

Providing psychological support and conducting
sessions (individual, family and group). In case of
detection such issues as post-traumatic stress
disorder (PTSD), trauma, anxiety and depression -
referral to appropriate specialists (psychiatrists,
psychotherapists) in accordance with established
psychological care protocols;

Collecting and maintaining data related to mental
health activities for monitoring and reporting;

Ensuring the confidentiality of all information about
beneficiaries in accordance with the ethical
standards and data protection regulations of the
organization;

Filling out reporting forms according to the Help
report structure (consultation date, type of problem,
name of psychologist, online or offline format,
region, community, settlement (where the
beneficiary moved from), consultation address,
number of consultations scheduled for each
beneficiary, number of consultations conducted for
each beneficiary, full name of the beneficiary
(encoded), beneficiary phone number, gender, age,
beneficiary status (IDP, veterans or veterans'
families, returnees or local), presence of disability,
notes on the referral problem).



npobsemy 3BepHeEHHS).
KBanigikauia Ta HaBUUKK:

Buwa ncuxonoriyHa ocsita, ceptudikat(-4) npo
nigBuweHHA Keanidikauii B ranysi ncmxonorii abo
CymixXHUX npodeciin. O60B’A3KOBI HanpaBAeHHS
ncuxosorii: iHKA3iA, poboTta no BTpaTi, poboTa 3
BeTepaHamM Ta ix cim’samu, MN3H.;
[ocsig poboTn ncuxonorom/ncuxiaTpom miHimym 2
POKM, OAMH 3 sAKUX - y codepi rymaHitapHoi
aonomoru;
Peectpauia ®OM 3 rpynu, cnpouieHa cuctema 3
BignosiaHMmu KBEdamu;

BonoaiHHA naketamu Microsoft Office Ta Google

Workspace;

[ocsig pobotn Ta po3ymiHHA ocobamnsocTen BIMNO Ta

cime B CKNaAHUX  XUTTEBUX  OOCTaBMHaX,

OMiKYHCbKMX cimel, ycuHoBMTeniB, nwoaen 3

ocobanMBMMM  noTpebamu, KepTB  reHaepHo-

obymoBneHoro HaCKUNbCTBa; NCUXONOTIMHWUI

cynpoBig, ocib, aKi nepennm nNonoH Ta TOPTypH,

KIHOK, AKi NepeXunm cekcyanbHe HACWUAbCTBO,

nos’a3aHe 3 KoHdiKTOM (CHIK);

BonoAiHHA apT - TepaneBTUYHUMU TEXHIKAMU;

BMmiHHA apanTyBaTMCA [0 HOBWMX 3aBAaHb Ta

DOTPUMYBATUCL TEPMIHIB IX BUKOHAHHSA;

JopaTkoBa OCBiTa, KYPCU: KOFHITUBHO-NOBEAIHKOBA

Tepanis (KMT), ncuxoamHamika, cimelHa Tepanis,

KpWU30Ba NCUXONOTIA Ta iHLI;

BMmiHHA NpaytoBaTy B KOMaHA;

BarkaHHA po3BMBATUCS i NOCTIAHO NiABMLLYBaTH CBIl

npodeciiHuit piBeHb;

XopoLwi HaBMYKKM ynpaBAiHHA CTpPecom Ta 34aTHICTb

PO3yMiTU Ta KepyBaTU BAACHUMMU EMOLLIAMY;
KinbKicTb 3ann1aHOBaHMUX KOHCYAbTaL,iA

MnaH KoHcynbTauin oaHoro ncmxosnora Ha 2025-

2026 pokun

2025 pik:

IHAuBIAyanbHi KoHcynbTauii — 580

pynoBsi KoOHcynbTaujii — 120

CiueHb —yepBeHb 2026 poKy:

IHAuBIAYanbHI KoHCcyAbTauii — 175

IpynoBi KOHcynbTauji — 74

Poboye HaBaHTaXKeHHsA Ncuxonora:

[o 80 KoHcy/bTaui Ha Micsaub (TpMBanicTb KOXKHOI

— 60 XBUAUH)

B cepeaHbomy 2-3 iHAMBIAYaNbHI KOHCYAbTauii Ta 1-

2 rpynoBi KoHcyAbTaLii Ha pobounii geHb.

lpynoBa KOHCYNbTaL,ifA npoBoAMTbCA ansa
LWoHalimeHwe 3 ocib, a cepegHa KinbKicTb
YYaCHMKIB cTaHOBUTb 3-6 Ocib.

KoxeH 6eHediuiap moxke oTpumatn pgo 10

KOHCY/IbTaLiM. B MexKax LbOro NpoeKTy NAaHyeTbCA
3a4iATN 2 NCUXONOTIB.
KinbKicTb KOHcynbTauin 6yna po3paxoBaHa Ha

Qualifications and skills:
1) A university degree in psychology, postgraduate
certificate (-s) in psychology, or related professions.
Required areas of psychology: inclusion, bereavement
work, working with veterans and their families, GBV,;

1) Minimum of 2 years of experience as a
psychologist/psychiatrist, one of which is in the field of
humanitarian aid;

1) Registration as a private entrepreneur of the 3rd
group, simplified system with the relevant codes of
business activity;

1) Proficiency in
Workspace;

1) Work experience and understanding of the
peculiarities of IDP and families with difficult life
circumstances, foster families, adoptive families,
people with special needs, victims of gender-based
violence; psychological support for survivors of
captivity and torture, women survivors of conflict-
related sexual violence (CRSV);

Microsoft Office and Google

1) Knowledge of art therapeutic techniques;
1) Ability to adapt to new tasks and meet deadlines;

1) Additional education, courses: cognitive behavioral
therapy (CBT), psychodynamics, family therapy, crisis
psychology, etc;
Ability to work in a team;
1) A desire to develop and constantly improve your
professional level;
1) Good stress management skills and the ability to
understand and manage your own emotions;

Number of planned consultations
Consultation Plan for One Psychologist for 2025 -2026

2025:

Individual consultations — 580

Group consultations — 120

January - June 2026:

Individual consultations — 175

Group consultations — 74

Psychologist's Workload:

Up to 80 consultations per month (each lasting 60
minutes)

On average, 2-3 individual consultations and 1-2 group
consultations per working day.

A group consultation must include at least 3 people,
with an average participation of 3-6 people.

Each beneficiary can receive up to 10 consultations.
It is planned to engage 2 psychologists in this project.

The number of consultations was calculated based on
3



OCHOBi  MMHY/IOPIYHOIO
KiNbKicTb  KOHCyNbTaLil
peanbHOro NONuUTy.

pocsigy.  ®akTU4yHa
byne 3anexatu Big

BMKOHaBeub Ma€ nNpaBO KOPUryBaTW KiNbKiCTb
KOHCYNbTaLil Ha MicAUb/AeHb, OCKIIbKM Ha e
MOXKYTb BM/IMBATM OCOBUCTI NPUUYMHM, BINCbKOBI A
abo noBiTpaHi TpuBOorM. Y Takomy BMNaAKy
KOHCy/bTaLi, AKi He Bigbynuca, byayTb nepeHeceHi
Ha iHWKMA Yac abo p[JeHb, OCKiNbKM be3neka
b6eHediuiapis € npioputeToM. TOMy TOUHY KiflbKiCTb
KOHCY/NbTaL,i Ha MicALb NepeadayunTM HEMOKAUBO.
Ha ocHoBi 3BiTiB 6yayTb GopMyBaTUCA aKTU HaZaHUX
nocayr. OnnaTta 3a HagaHi nocayru
3[iMCHIOBAaTUMETBCA HaNPUKIiHLi KOXHOro micauA 3a
$aKTMYHO HaaaHi KoHcyAbTaUji.

Ipadik KOHCYAbTaLiM NCUXONOT CKNAAAE CAMOCTIMHO
BMXO4AYM:

- i3 3anuTiB, OTPUMAHMX B XOp4i BiABiAYyBaHHA
rpomag, Micub TUMYAcOBOro npoXKueaHHA BIIO,
TalHUX  NPUXUCTKIB  NOCTPaXKAaNux BHACAILOK
reHgepHo 3ymoBneHoro HacuabctBa (M3H), Ta
LwenTepiB KOMMNAKTHOTO NPOXKUBAHHSA;

- i3 iHpopmauii, oTpumaHOi 3a gonomoroto
onuTyBaHHA BIO;
- Big nepeHanpasneHb, AKi  06pobAAlOTbL

cniBpobiTHUKM odicy HELP.
Mcuxonor 3BiTye nepen cniBpobiTHMKom MEAL,
AKUN NOTiM 3BITYE nepen KepiBHUKOM MPOEKTY.
dopma 3BITHOCTI, y3roa)eHa 3 AOHOpOM, byae
nepegaHa obpaHOMy MOCTavyasbHUKY MOCAYr Ha
eTani yKNagaHHA 40orosopy.

Date, signature and stamp: / [laTa, nignuc Ta neuaTtka:

last vyear's experience. The actual number of
consultations will depend on the real demand.

The Contractor shall be allowed to adjust the number
of consultations per month / day, as this can be
affected by personal reasons, military operations or air
raids. In this case the consultations not held will be
postponed to another time or day, as the safety of
beneficiaries is a priority. Therefore, the exact number
of consultations per month cannot be predicted.
Based on the reports, acts of service rendered shall be
generated. Payment for the services rendered will be
made at the end of each month for the number of
actual consultations provided.

The psychologist makes the schedule of consultations
independently based on:

- requests received during visits to communities,
places of temporary residence of IDPs, secret shelters
of survivors of gender-based violence (GBV), and
compact accommodation shelters;

- information, received through a survey of IDPs;

- referrals processed by HELP office staff.

The psychologist reports to the MEAL officer, who then
reports to the Team Lead of the project. The reporting

form, agreed with the donor, will be shared with the
selected provider at the contracting stage.

Signed by: / MignucawHo:



Hilfe zur Selbsthilfe Help

Annex 3: Financial Offer Form (Service Contract) / opaTok 3:
dopma PpiHaHCcOBOI Npono3uuii (gorosip Nnpo HagaHHA nocayr)

My financial proposal for my services is as follows: / Moa ¢iHaHcoBa npono3uLif WoA0 MOTX NOCAYr HACTyMHa:

Description of Service / Onuc Nocayr Unit / OguHnua Quantity Price [EUR] / Amount
BUMipY for 2025 LjiHa (EBPO) [EUR] /
and 2026 / BapricTb
KinbKicTb (EBPO)
Ha 2025 Tta
20261

One-hour Individual consultation / Consultation / 255

foaAnHHa iHAWBIAYaNbHA KOHCYAbTaLiA KOHCy/IbTaLiA

One-hour group consultation / FfognHHa | Consultation / 194

rpynoBa KOHCy/bTalifa KOHCy/bTau,in

VAT / NA4B:

Total / Bcboro

The Candidate shall indicate in his/her proposal his/her proposed price (rate) for the performance of the Services (one-hour
individual consultation and one-hour group consultation). The Candidate shall be deemed to have satisfied himself as to the
sufficiency of his/her proposed price, to cover both his/her fee rate, including overhead, profit, all his/her obligations, sick leave,
overtime, and holiday pay, taxes, social charges, etc. and all expenses (such as transport, accommodation, food, stationery etc.)
to be incurred for the performance of the Agreement. The price shall cover all obligations of the successful Candidate under the
Agreement. The Contracting Authority pays only for actually provided services measured in hours (consultations). / Y cBoii
nponosuuii KaHauaaT NoBMHEH BKasaTW 3anMponoHOBAHY HWMM UiHy (Tapud) 3a HagaHHA Mocnyr (roAMHHa iHAMBIAYyanbHa
KOHCY/NbTaLif Ta roAMHHA rpynoBa KoHCybTalin). BBarkaeTbesA, Wo KaHamaaTt nepekoHaBca B A4OCTAaTHOCTI 3aNponoHOBaHOT HUM
LiHM ONA NOKPWUTTA AK MOro CTaBKM FOHOPApPy, BKAKOYAOYM HaKnagHi BUTpaTW, NpuMBYTOK, BCi Moro 30608B'A3aHHA, onnaty
NiKapHAHWUX, NOHAZHOPMOBUX Ta BiZNYCKHUX, NOAATKIB, COLiaibHMX BiApaxyBaHb TOWO, TaK i BCIX BUTPAT (TaKUX AK TPAHCMOPT,
NPOXWBAHHA, XapuyBaHHA, KaHLENApia, Towo), AKi byayTb NOHeCeHi ANA BUKOHAHHA [orosopy. LliHa noBMHHA NOKpMBaTK BCi
30608'A3aHHA ycniwHoro KaHanaaTta 3a [loroBopom. 3aMOBHUK CNIAYYeE inLie 38 pakTUYHO HaZaHi NoCayru, BUMIpPAHI B roanHax
(KoHcynbTauinx).

Date, signature, and stamp: / JaTa, nianuc ta neyartka:

Signed by: / NianucaHo:

The Candidate: / KaHanaart:

Company Name: / Ha3zsa KomnaHii:

Address:/ Agpeca:

Telephone No./ Homep TenedoHy:

Email: / enektpoHHa agpeca:

Name of Contact Person: / KoHTakTHa ocoba:

! The number of consultations was calculated based on last year's experience. The actual number of consultations is specified

according to the project documentation and will depend on the real demand. / KinbkicTb KoHcybTaLit Gyaa po3paxoBaHa Ha
niacTaBi MMHYOPIYHOTO A0CBiAY. PaKTUYHA KiNbKICTb KOHCY/IbTALi 3a3HAaYeHa 3rigHO i3 NPOEKTHOK Npono3uLieto Ta byae
3a/1eXKaTu Bif, peasnbHOi NoTpebu.
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	Кандидат/Учасник погоджується зберігати в таємниці всю довірену йому інформацію чи документи, отримані чи підготовлені під час або в результаті його участі у вищезазначеній процедурі закупівлі та погоджується використовувати їх виключно для цілей цієї...
	Мене (нас) ніколи не було засуджено за проступок у зв’язку з професійною діяльністю остаточним рішенням, яке б набрало законної чинності;
	мене (нас) ніколи не було визнано винним у серйозному професійному проступку;
	Ніколи не опинявся у ситуації, коли б я не виконав свої зобов’язання щодо сплати податків та внесків на соціальне страхування відповідно до відповідного місцевого законодавства країни, де зареєстрований учасник/кандидат/виконавець, або країни, де буде...
	Ніколи не був засуджений за шахрайство, корупцію, участь у злочинній організації або будь-яку іншу незаконну діяльність, включаючи примус чи приховану діяльність, що завдає шкоди Замовнику або фінансовим інтересам Європейського Союзу;
	Зараз я не відбуваю адміністративного покарання
	Зараз я не підлягаю адміністративному стягненню з боку донора, який фінансується ЄС, агенціями ООН чи будь-якого іншого донора чи партнера з наступних причин:
	через визнання винним у наданні недостовірної інформації, запитуваної як умови участі у процедурі закупівлі, або ненаданні цієї інформації; або
	Я/Ми цим заявляємо про свою згоду з тим, що Замовник обробляє персональні дані для цілей процедури закупівлі та будь-яких договірних домовленостей, які можуть виникнути у рамках цієї процедури. Відповідно
	1 Definitions/ Визначення
	2 Relations between the Parties/ Відносини між Сторонами
	3 Scope of Services/ Обсяг послуг
	4 Compliance with Laws and Respect of Traditions/ Дотримання законів і повага до традицій
	5 Code of Conduct/ Кодекс поведінки
	6 Discretion and Confidentiality/ Нерозголошення та конфіденційність
	7 Conflict of Interest/ Конфлікт інтересів
	8 Corrupt Practices/Корупційні дії
	9 Joint Venture or Consortium/ Спільне підприємство або консорціум
	10 Specifications and Designs/ Технічні характеристики та проєктування
	11 Information/ Інформація
	12 Reports/ Звітність
	13 Contractor’s Personnel / Персонал Виконавця
	14 Sub-Contracting/ Субпідряд
	15 Liability / Відповідальність
	16 Insurance/ Страхування
	17 Intellectual and Industrial Property Rights / Права інтелектуальної та промислової власності
	18 Records / Облік
	19 Obligations of Contracting Authority / Обов'язки Замовника
	20 Contract Price and Payments / Вартість договору та платежі
	21 Delays in Performance / Несвоєчасне виконання
	22 Breach of Contract / Порушення умов договору
	23 Suspension of Performance / Призупинення виконання
	24 Amendment of the Contract / Внесення змін до Договору
	25 Completion Certificate / Акт наданих послуг
	26 Termination by the Contracting Authority / Розірвання договору Замовником
	27 Termination by the Contractor / Розірвання договору Виконавцем
	28 Rights and Obligations upon Termination / Права та обов'язки після розірвання договору
	29 Force Majeure / Форс мажор
	30 Applicable Law and Disputes / Застосовне право та спори
	31 Child Labour and Forced Labour / Дитяча та примусова праця
	32 Mines / Міни
	33 Ineligibility / Невідповідність
	34 Checks and Audits / Перевірка та аудит
	35 Liability / Зобов'язання
	Affirmative Statement / Стверджувальна заява
	Preamble / Преамбула
	General Conditions / Загальні умови
	Respect for Human, Social and Labour Rights / Повага до прав людини, соціальних і трудових прав
	Respect for Human Rights / Повага до прав людини
	Non exploitation of Child Labour / Заборона використання дитячої праці
	Employment is freely chosen / Працевлаштування – це питання вільного вибору
	Freedom of association and the right to collective bargaining / Свобода об'єднань і колективних переговорів
	Living wages are paid / Виплата належної заробітної плати
	No discrimination in employment / Відсутність дискримінації при працевлаштуванні
	No harsh or inhumane treatment of employees / Заборона жорстокого чи негуманного поводження з працівниками
	Working conditions are safe, healthy and hygienic / Безпечні, здорові та гігієнічні умови праці
	Working hours are not excessive / Кількість робочих годин не є надмірною
	Regular employment is provided / Працевлаштування офіційне

	Anti-Corruption / Боротьба з корупцією
	Conflict of Interest / Конфлікт інтересів
	Gifts and Hospitality / Подарунки та гостинність
	Sexual Exploitation and Sexual Abuse / Сексуальна експлуатація та сексуальне насильство
	Illegal Activity and Terrorism / Незаконна діяльність і тероризм
	Mines and Weapons / Міни та зброя
	Transport and Cargo / Транспортне перевезення товару
	Protection of the Environment / Охорона навколишнього середовища
	Transparency and Accountability / Прозорість і підзвітність
	Affirmative statement / Стверджувальна заява
	We hereby confirm that we have received, read, and understood Help’s Code of Conduct for Contractors.
	Цим ми заявляємо, що ми отримали, прочитали та зрозуміли Кодекс поведінки для виконавців.

	Key International Conventions and Reference  Documents / Ключові міжнародні конвенції та довідкові документи

